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GRI 102-1,102-5

OB OTHETE

OT4eT 06 yCTONYMBOM pa3BUTUN
MTC (OTyer) 3a 2019 rog, KOHCO-
NUOMPYET AaHHble O feATENbHO-
ctu Mpynnbl MTC (Mpynnbl MTC,
Mpynnbi), BKAOYask MaTEPUHCKYHO
KOMMNaHuio — NybnmyHoe akumo-
HepHoe o6uiecTBo «MobunbHbIE
TeneCuctembl» (MAO «MTC»,
O6uwiecTBo, KomnaHuo) —

1 ee fovepHre obuiecTsa.
MokasaTenu, MICNonb30BaHHbIE

B HacTosiwem OTyeTe, NpeacTas-
NEeHbl Mo cocTosiHMIO Ha 31 aeka-
6psi 2019 1., 32 UCKIIOYEHVEM
nokasaTenei, B OTHOLIEHNN
KOTOPbIX MPSIMO YKa3aHbl MHble
nepuoppl 1 nathbl.

Mpu nogrotoske OTyeTa

3a 2019 rop, ncnonb3oBanuchb
pekomeHgauuu GRI Standards
(Core) n 6asoBble HAMKATOPSbI
pesynbTaTtuBHOCTU Poccuiickoro
COl03a MPOMBILLNEHHVUKOB

v npegnpuHumatenei (PCMM).
DuHaHCOBbIE MOKa3aTenu npu-
BOAATCSA Ha OCHOBE ayAMpOBaH-
HOl GpUHAHCOBOW OTYETHOCTM,
NOATrOTOBNEHHOI MO MeXayHa-
pofHbIM cTaHAapTaM pUHaHCO-
Boii oT4eTHoCcTM (MC®DO). Boibop
CyLLECTBEHHbIX TEM A5 pac-
KpbITus B AaHHom OTyeTte
OCYLLECTBIIANCS Ha OCHOBE pery-
NSAPHOrO OMpOoCca KIoYeBbIX
rpynn cteiikxonaepos. B OtueTe
COMOCTaBNSAOTCS aKTyanbHble
VHMUUMaTMBbI TPynnbl B couuanb-
HOI 1 3Konormyeckoi chepax

c Liensmu ycToiunsoro passu-
Tust OOH (LLYP OOH).

[aHHble, packpbiTbie B OT4eTe
3a 2019 rog, npoBepeHbl Bnokom
BHYTPEHHEr0 KOHTPONS 1 ayaunTa
1 cornacoBaHbl ¢ pyHKLMO-
HanbHbIMY NofApasaeneHnsMm
Ha 3acepaHun KomuteTa no kop-
nopaTMBHOIA coLManbHO OTBeT-
ctBeHHocTU (KomuTeta no KCO).

MAO «MTC» TpagnLUMOHHO
NPOXoAuMT Npouenypy obuie-
CTBEHHOr0 3aBepeHust OTyeTa
06 yCTONYMBOM Pa3BUTUMN

Ha CoBeTe no HedrHaHCOBOW
otyeTHocTn PCIIM.
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TarbaHa YepHbiluesa,

uyneH MpaBneHns — BuLe-Npe3naeHT
no ynpasneHuto nepcoHanom NMAO «MTC»,
MNpepcepatenb Komuteta no KCO

KOHLEMNUUA OTHETA

YBaxaembie yntarenu!

Papa npencrtaButb Bam OTYET 06 YCTONYMBOM pPa3BuTHM
Mpynnbl MTC 3a 2019 rof, NOQroTOBNEHHBIV B COOTBET-
CTBUU C cucTtemol nokasatenein GRI n gemoHcTpupyto-
LWMIA Hawy paboTy ckBo3b npuamy LIYP OOH.

Mbl y6exxpaeHbl, 4TO OBEpUE CO CTOPOHbI CTENKXONAe-
OB — BaXXHbIli 3/IEMEHT YCTONYMBOrO ycrnexa. [loatomy
MTC peanusyeT NprHLMMbI PETrYASPHOIO OTKPbI-

TOro M YeCTHOro Anarora ¢ napTHepamu, aboHeHTamu,
aKLMoHepaMu 1 COTPYAHVKaMU B 3KOHOMUYECKOW,
couLmanbHoii 1 akonornyeckoi cpepax. B npeacraBnen-
Hom OT4eTe Mbl TPAANLIMOHHO PacKpPbINv MHOPMaLWIO
0 pesynbTaTax Hallell AESTENbHOCTY OTAENBHO MO KaX-
[LOVi Fpynne CTeKXonaepos.

BonbLuoi 6nok OT4YeTa NOCBsILLEH KOPNOPATUBHOM
cucTeMe ynpaBsfieHns B 0bnacTu ycToi4mBoro pas-
BuUTKs 1 KCO, ee nHTerpaumm c busHecom. Kpome Toro,
B OTYeTe LIMPOKO OCBELLEHbl BOMPOCh! KOMMIaeHC-aesi-
TenbHocTn MTC. IHTEepecHbIM [OMNOMHEHNEM CTaHYT
maTtepuanbl o Komutete no KCO, geatenbHoCTb KOTo-
poro pacLlumpunach 3a cHeT cos3faHus paboyelt rpynnbl
10 yrnepoaHOMY MEHEIXMEHTY.

TpaAnUMOHHO € 0COObIM BHUMAHNEM Mbl OTHOCUMMCS

K BONpocaMm Haluumx KnneHToB. B atom rogy B OTyeT
BreEpPBbIE BKIIIOYEHbI OTBETLI HA 3aNpPOChl, 03BYyYEHHbIE
Ha [IHe nHBecTopa n [1He nocTasLumka. Ecnun nocne npo-
YyTeHus naHHoro OT4eTa y Bac BO3HUKHYT JOMOSHUTESb-
Hble BOMPOChI, MoyasnylicTa, HanpaensaiiTe X No agpecy
csr@mts.ru — Mbl bygem pagbl OTBETUTb Ha HUX.

\MTS.RU
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°1 HALWN
AOCTUXXEHMSA

BblbOP CYLWECTBEHHDIX TEM

B pamkax nogrotosku Otyeta MTC perynsapHo npo-
BOAMT OMPOCHI KITHOYEBbIX MPYMM CTENKXONAEePOB

C Lienblo BbISIBNIEHNVS Havbonee akTyasnbHbIX TEM, Tpe-
OyIOLLMX [EeTaNbHOro packpbiTus. ViToroeas oueHka
3HaYMMOCTU TEMbI 4151 BKIIOYEHNs B OTHeT cknapbiBa-
eTCcs N3 KOMMIEKCHOro aHanuaa paboTbl NpeacTaBnTe-
nein KomnaHuy B 06LLEeCTBEHHbIX U rOCYAaPCTBEHHbIX
KOMUCCUSIX, PELLEHNI MEHEXKMEHTA, Y TBEPXKAEH-
Hbix COBETOM MPEKTOPOB CTPaTErNYECKX NPro-
PUTETOB 1 BOMPOCOB, NOAHATBIX B XOAE PErynspHbIX
IR-meponpuatuii'. Takum 0bpa3om, Ha aTane noaro-
TOBKM KoHLenuun OT4eTa paboyas rpynna obnapaet
MaKcuMarnbHO NosiHon nHdopMaLmeli 0 NPERNOYTEHNSX
BCEX KIOYEBBIX Py TCENKXONAepoB

[ononHuTtenbHo KomnaHus TPagnUMOHHO NpoBOOUT
TOYEYHbIN 3amMep I'Ipe,l],ﬂO‘-ITeHI/IVI AByX Haunbonee 3Haun-
MbiX s cebs KaTeropvu7| 3anHTEpPEeCcOoBaHHbIX CTOPOH,

dopmupytoLmx 6a3oBble OU3HEC-MPOLLECCHI: KNNEH-
TOB U COTPYAHMKOB. B sHBape — despane 2020 roga
NpPOBEeLEH OHNalH-0NpPoc aboHeHTOB MObWIIbHOM

cBsA3U (KNMeHToB) 1 coTpyaHukoB MTC. Onpoc cocTtoss
13 36 TeM, OTHOCSLLIMXCS K TPEM OCHOBHbIM Hanpasse-
HNSIM: 3KOHOMUYECKOMY, 3KOSTIOrMHECKOMY 1 CoLalib-
HoMy. Hanbonee BakHble A1 PECroHAEHTOB 00enx
rpynn acnekTbl NpeAcTaBneHbl Ha MaTpuLLe CyLLEeCTBEH-
HbIX TEM.

Kak umdposasi komnaHnsa MTC He okasbIBa€eT cyLue-
CTBEHHOr0 HEraTUBHOIO BIIVISIHUS HA OKPY>KatOLLYytO
cpepny. MNpv aTOM, NPUHMMas BO BHUMaHWE aKTy-
anbHOCTb rMobanbHbIX KNUMaTUYECKUX U3MEHEHNT

onst MTC 1 akcnepTHOro coobLecTBa, acneKTbl, BAUSO-
e Ha 6e30MacHOCTb OKPYXKatoLLE Cpefpl, BKITOYEHbI
B KOHTYp OTyeTa.

Ucxopsa us NoJly4Y€eHHbIX AaHHbIX, B OTYeT 6blNN BKITIOYEHDbI cnepywuie TemMbl B nopsgke

NPUOPUTETHOCTY OISl PECNOHAEHTOB.

O6ecne4yeHue O6ecne4yeHue KoHTponb kayecTBa KoHTponb
30,0pOBbA HENPUKOCHOBEHHOCTU KJIMEHTCKOro cepBmuca 3a o6pa3soBaHuem
n 6e3onacHocTun YacTHOW XXU3HU oTXofo0B
norpe6urtenein norpebutenei

PasButue Co3paHue pabounx
WHHOBALMOHHbIX MecCT B permoHax
cepBUCOB npucyTcTBus

Cob6niopgeHue npaB KoHTponb

Yyenoseka 3a noTpebneHuem
pecypcoB (Bkno4as
norpe6neHve
3Heprumn)

KoHTponb

3a BblGpocamu
NapHUKOBbIX ra3oB

@ 00
() o8

Ba)kHOCTb
01 COTPYAHWKOB

1 2 3 4 5

Investor Relations (IR) — cBsi3u c nHBecTopamu.



Anekceii KopHs,
Mpe3npeHT, NpeacepaTtens NMpasneHus MNAO «MTC»
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GRI 102-14, 102-23, 10

HALUU
NMPUOPUTETDI

[1ns KaXxporo U3 Hac BaXKHO He TEPSTb CTPEMIIEHNE
K pasBuUTUIO U ABVXEHNIO BNepen — 3T0 AenaeTt Hac
cyactnusee. /IMeHHO 3TOT NPUHLMM — KaXablil AeHb
coBEpLUATb XOTS Obl OAVH War K Nyywemy: y4nTbcs
HOBOMY, CTaHOBUTbCS flobpee, pa3BrBaTbes Gr3sn-
YECKM 1 3MOLMOHANbHO, — Mbl CAENanu Koye-
BbIM Npu 06HOBNEHNY KoHUenuny bpenga MTC

B 2019 rony. CerogHsa 3HauynTENbHasa YacTb Hallel

C BaMU XXW3HW MPOXOANT OHNalH, aKTUBHO Ldpo-
BM3YIOTCSA TPAANLMOHHbIE YCIYrU: MEANLNHA,
obpa3oBaHue 1 BOCNUTaHUe, NpefocTaBieHne
rocyfapCTBEHHbIX YCAYT 1 BeAEHUE JOMAaLLHEero
xosancTea. VIHpopmaLMOHHbIE TEXHONOMMIN CTaHO-
BATCA NNaTpopMol Hallero CyLwecTBOBaHUS, 1 HaM
BaXKHO, YTOObI HaLLW CEPBUCHI, TEXHONOrMKW 1 Bna-
roTBOPUTENbHbIE NPOrpaMmbl paboTanu Kak egu-
Hbli UHCTPYMEHT camopassuTus. Kaxabiii e MTC
COBEpPLUEHCTBYETCA BMECTe C BamMu 1 gns Bac!

BaxHeiiwmnm kopnopatusHbiM cobbiTnem B 2019 rogy
cTasno npuHATUE HOBOW buaHec-cTpaterun MTC —
Customer Lifetime Value 2.0. [JaHHas 6usHec-cTpaTe-
rns HanpasneHa Ha co3aaHue LbpoBoIi 3KOCUCTEMDI
Ha 6a3e HaKOMNEHHON 3KCNepPTU3bl B TENEKOMMYHN-
KaluMoHHOM B13HEeCe U MHBECTUPOBAHUE B NEPCMEK-
TVBHbIE HanpaBneHus.

B ueHTpe akocuctembl MTC HaxoguTcs Yenoeek,
M Halla OCHOBHasA 3ajava — yA0BNeTBOPUTb
GONbLUMHCTBO €ro couuanbHbIX NOTPEBHOCTEI

B nepumeTpe npoayktoB MTC.

[ns peweHuns aToli ambrumoaHoi 3agayin MTC
NpoaomKaeT akTUBHO pa3BMBaTh CETU MOOUIb-

HOW 1 drKcUpoBaHHO cBsA3n. Co3aaHHbIN BbICOKUN
TEXHONOrMYECKNA NOTEHLMAN U LUWMPOKUIA reorpa-
duueckmnin oxsaT ceTeBol UHPPACTPYKTYpPbl NO3BO-
nunu KoMnaHum NpuHATb y4acTue B HaLuoHanbHOM
NpoeKTe Mo NOAKMOYEHMNIO COLManbHO 3HAYNMbIX
06BEKTOB B Pa3fMyHbIX PErMOHaX CTPaHbl K WPOKO-
MOSIOCHOMY UHTEPHETY.



01 HALWIN
AOCTUXXEHMSA

Okono 5 TbiC. counanbHbiXx 06beKTOB (B 4MCNO
KOTOPbIX BOLSIN MeANLUHCKIe 1 obpa3oBaTesib-
Hble Y4PEeXAEeHUs, OpraHbl rocyfapCcTBEHHON Bna-
CTU N MECTHOrO CaMoyrnpaBJieHs, MOXapHble YacTu
1 y4aCTKOBbIE MYHKTbl MONNLIAN B AE€BATU PETNO-
Hax Poccrm) nony4mnm BO3MOXHOCTb MakCHManbHO
3pPEKTUBHO BbINOHATL CBOU DYHKLMM Bnarogaps
Noakto4eHnto K nHTepHet-cetam MTC. B 2019 rogy
3aBEepPLUNIIOCh CTPOUTENLCTBO ceTh 4G BO BCEX TOH-
Hensax n ctaHumsx MockoBCKkoro MeTpononuTeHa.
MpakTnyecky Bo BCEX PErMOHaX CTPaHbl 3amyLeHbl
crneunanbHble cetn NB-loT ans pewexnii B obnacTtu
MNHTEPHETa BeLUEN, a Tak)Ke peann3oBaHO HECKOSIbKO
NPOEKTOB B TECTOBbIX ceTax 5G.

Oco6ylo ponb B pa3BUTUU Cpeabl, B KOTOPOI
Mbl )KUBEM, UFPaeT BepTuKanb LnudpoBbix

1 o6na4Hbix cepBucos MTC, 06beguHuBLLARA
HE TOJNbKO 06NaYyHblie CEPBUCDI, HO U PELUEHUs
B 06nacTv MHTEpHeTa Belleil, NPOMbILIIEHHOW
aBTOMaTU3aLUM U CUCTEMHOW MHTErpauum.

Tak, B 2019 rony B page pernoHoB Poccuuy 3anyLieHbl
NpPoeKTbl Mo LMdpPoBM3aLMN yNpaBieHNs BbIBO30OM
ObITOBbIX OTXOQ0B A7l nopaepXaHus KoMmbopTHON
roponcKoi cpepnbl 1 3KoNornyecko 6eaonacHocTy.
B nnaHax KomnaHum — 3anyck cuctem unudpoBoro
MoHuTopuHra XXKX. f1 Bepto, 4TO B 3TOM HanpaBneHun
3aknoYaeTcs 6oMbLION NOTeHUMan ons peanuaaumum
HaLMX CoLManbHbIX N 3KOMOMMYECKNX MHULNATUB.

B noptdene komnanui lpynnel MTC npucyT-

ctByeT MTC baHk, 4To cooTBeTcTBYeET cTpaterum MTC
no TpaHchopmaLuun 13 TeNeKoM-onepaTopa B yHU-
BEPCasbHOro NrpoKa C LWMPOKUM HabopoM LMppPOoBbIX
NPOAYKTOB 1 cepBucoB. [pogonxaeTtca pa3su-

Tne KubepcrnopTMBHON CTPMMUHIOBON NnaTdopMbl
WASDTV, TenemeguumHckoro cepsrca SmartMed,

a TakXXe Lenoro Habopa HalnX HOBbIX MeAVNHbIX

1 pa3BneKaTenbHbIX CEPBMCOB.

He mMory He oTMETUTb 3Ha4MMOCTb BOSIOHTEP-
ckoro gemxeHust MTC «MpocTto papu fobpo!s,
KOTOPOE YCMNeLHOo AelCTBYET B PErvoHax npucyT-
cteust MTC yxxe mHorue rogpl n B 2019 ropy yse-
NNYMI0 CBOM PsAbl A0 7,5 ThiC. 4O6POBONbLEB.

>7’5 TbiC.

po6poBonbLEB B PAfax BONOHTEPCKOro
aBwxeHusa MTC «MpocTo papu gobpo!»

CouunanbHbie nporpammbl MTC HaueneHbl

Ha ycTpaHeHue un$poBoro HepaBeHCTBa,
noBbilleHne GUHAHCOBOI FPamMOTHOCTH,
oGpa3oBaHue U TBOpPYECKOe pa3BUTUE aeTen,
pelueHne KoYeBbIX 3KONIOrM4Yeckux 3apayd

" coXxpaHeHWe MCTOPUYECKOro U KyIbTYPHOro
Hacnepus.

YcnewHoe peweHne aTux 3agad OblIn0 6bl HEBO3MOXK-
HbIM 6e3 VICerHHeI?I BOBJIEYEHHOCTN U CaMOOTOa4qyn
Hawux konner.

CtaHoBSICb ny4iwue
AEeHb 3a AHeM,

Mbl MEHSAIEM

He TONbKO ceb9q,

HO U MUP BOKPYr Hac,
no6y)xpas un gpyrnux
nposBnNATb cebsa

C NyYLIEN CTOPOHDI.
O4yeHb Ba)XXHO

He OCTaHaBNUBaTbCH

Ha AOCTUrHYTOM,
pa3BuBaTbCH
M ABUraTbcs Bnepea.
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GRI 102-14, 103-2

Cwutyauus MmpoBoro kpusuca, cesasaHHas ¢ COVID-19,
IEMOHCTPUPYET yA3BUMOCTb Bri3Heca BCneacTene
HEraTVBHOIO BIMSIHAA NaHOEMUMN Ha CoLMarbHble
CBSA3U NI0AEN U, Kak CNeACcTBUE, HA MUPOBYHO 3KOHO-
MuKy. B cnoxuBueiica cutyaummn ESG-dakTtopbl' cTaHo-
BATCA ele 6onee BaxHbIMU AJ11 KOMMaHUIA, MOCKOSbKY
MIMEHHO OHM MO3BOSSAOT OLEHUTb 3HAYMMOCTb NPOUC-
XOASALMX N3MEHEHUI a1 Oyayuiero passuTms.

AKTyasbHble 3a4a4v HAaCTONbKO MHOMOYMCIIEHHbI

1 MacLuTabHbl, YTO OT KOpropaLuii TpebytoTcsa yecunus,
KOTOPbIE OHU HE NPeanpuHUMani paHbiue. MTC abco-
JIIOTHO FOTOBA K 3TOW cUTyaLmu, 1 5 rmyboko yoexaeHa,
YTO Mbl MOXEM MHOIOe NPeasioXKunTb 0bLIecTsy. Tak,
Npwvi Nepexoae Ha PeXnM caMou3osALUN Mbl MIHO-
BEHHO BHEC/IM HEOOXOAVMbIE N3MEHEHUS B Tapud-
HYIO MOSINTUKY, YTOObI 3aLLNTUTb YSA3BUMbIE TPYMMbl
Halmx aboHEHTOB, NPEAOCTaBMB [OCTYM K OBLLEHNIO
BHE 3aBVICMMOCTU OT UX PUHAHCOBbLIX BO3MOXHOCTEN.

CouuanbHas orBeTcTBEHHoCcTb MITC
OTpaXeHa U B Hallel cTpaTerum B 4acTu
obecneveHus 6e3ycnoBHoli 6e3onacHocTU

" KOHPUAEHUNANbHOCTY NEPCOHaNbHbIX
AaHHbIX, PaCLUMPEHHOro COLNanbHOro nakera
BJIA COTPYAHUKOB, 06913aTeNbCTB N0 KOHTPONIO
3a BO3[eliCTBMEM Ha OKPY)KaloLLyl0 cpefy

n 6epexxHoMy 3HepronoTpe6neHuio, a TaKxe
pa3BUTUA NPOrpamMm B MOAAEPXKKY MHKIO3UMW.
Mbl aKTUBHO BHepsieM 3TOT NOAX0A, M HOBbIA
06pa3 MbiLNIeHNs B Hally KOPNopaTUBHYIO
KynbTypy.

ABNSSICb KOMMYHMKALMOHHON 1 T-komnaHnei, MTC
NpOOOMHKaeT UCMONb30BaTh BCE AOCTYMHblE popMaThl
B3aMOLENCTBUS, YTOObI LOHECTY HALLIW NMPUHLMMbI
KOPMNOpaTMBHOWN OTBETCTBEHHOCTU 4,0 BCEX 3aNHTEPECO-
BaHHbIX CTOPOH.

Iletom 2019 roga cotpygHukn MTC npuHsnu yvactne
BO BCEMUPHOM VcCnefoBaHny Menbckoro yHueepcu-
TeTa «MMmobanbHbI onpoc o Llensix ycToliyreoro pas-
BuTna OOH», koTopoe npoBoamnoch B 174 cTpaHax.
PesynbraTbl uccnefoBaHns nokasanu, YTo HauBbICLLNIA
npriopuTeT Ansi 0bLLEeCTBA CErOAHS NMEIOT acnekTbl,
CBSi3aHHbIE C UBMEHEHNEM KMMaTa, KayecTBoM obpa-
30BaHus 1 30,0poBbs. Mo aaHHbIM onpoca MTC cpenun
Peruna poH ®ReMMUHT,  c5o,x cotpyaHIKos, Ha NepBOe MECTO, KPOME 3[0PO-

uneH CoBeTa QUPEKTOPOB,  BbS U KAa4ECTBEHHOro 06pa3oBaHus, BbiLLIN BOMPOCHI
HezaBucumblii aupekTop NMAO «MTC»  3KOHOMUYECKOrO XapaKTepa: 3KOHOMUYECKMI POCT,
OTBETCTBEHHOE NOTPEBNEHNE Y OTBETCTBEHHOE
MPOV3BOACTEO.

1

ESG-dakTopsl (ot aHrn. Ecological, Social and corporate Governance) — akonoruyeckue, counanbHble 1 ynpaBneHyeckme GpakTopbl.
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AOCTUXXEHMSA

MponaraHaMpys NPUHLMNbLI OTBETCTBEHHOIO BEAe-
Husi 6BusHeca, MTC ynenseT ocoboe BHUMaHue npo-
CBeLleHnio 1 00yYeHunio HalWmnx NnapTHEPOB B obnactu
ycToiymsoro passuTus 1 KCO, opraHuays nybnunyHsie
npakTuyeckune koHdepeHunmn n npepnaras becnnat-
Hyto obpa3oBaTenbHyto NporpaMmy «YcTon4mBoe
pa3BuTUE BU3HECa».

Oco6oe mecTo B geaTenbHocTu KomnaHum
3aHuUMaeT nNpoekT «UHKn3usa». Kpome
TpyaoycTpoiicTea B KomnaHuio niogei

Cc uHBanupHocTbio, MTC 3anyckaeT cepBuUChI,
KOTOpbIe yNy4lalT Ka4eCTBO XU3HN
npepcTaBUTENEN 3TOro CerMeHTa LieneBoi
aypuTopum.

B yacTHocTu, 66NN pa3paboTaHbl Takne Npo-

eKTbl, Kak Bugeorug akcnosuuuy Myaes Mobenbl

Ha MoknoHHoI rope B MockBe c NepeBoJoM Ha pyc-
CKWI YKECTOBbIV A3bIK 1 CEPUS CMEKTaKIEN KyKOSb-
Horo TeaTpa MTC c cypponepeBoaoMm, KOTOPYHO

npu nopaepxke «MTC NHdo» n TenekaHana «B rocTax
y CKa3Ku» CMOrnun yBugeTb bonee 6 Tbic. eTei

C HapyLUeHVeM criyxa Mo BCel CTpaHe.

B nopaepykky HanpasneHns no B3aumMofeicTBIIO

C pa3HOBO3pacTHbIMY aboHeHTamMu B 67 pernoHax
Poccun 6bin peannsosaH npoekT «MTC — komnaHus
LISl BCEX», HaLleNeHHbI Ha TPYO0YCTPONCTBO concka-
Tenei 3penoro Bo3pacTa.

B3anmopencTeme ¢ MECTHbIMU coobwecTBamu —
elle oAHO U3 HaWUX NPUOPUTETHDbIX
HanpaeneHuii. B pamkax npoekTa

«KynbTypHbIii Kog» BonoHTepbl MTC
pecTaBpupYyIOT U COXPaHSAIOT NaMATHUKMN
KyNbTYypbl, NOAAEPXNBAIOT peMec/ieHHble
MacTepcKue, BbICTaBKU M apT-06beKTbI.

MpoekT y)x«e oxBaTtun 6onee 40 peruoHoB-
Y4acTHUKOB. JTO peanbHas obLecTBeHHasn
nonb3a.

BonoHnTepckoe gemxeHne MTC — Hala ropgocTb.

B 2019 ropy Tonbko coumanbHbiMu odpaiH-Npoek-
Tamu KomnaHum 6bino oxsaveHo 10 MaH poccusiH.
CoTpyaHukn — BonoHTepbl MTC y4acTBYIOT B 9KONO-
rm4eckmx, obpasoBaTenibHbIX 1 LOHOPCKUX Nporpam-
Max, a TakXKe B COLMabHO 3HAYNMbIX MEPOMNPUATUSX
KomnaHum gns BeTepaHoB, NoA0MNeYHbIX AeTCKMX
coumarnbHbIX YH4PEXOEHW 1 nofen ¢ MHBanuaHo-
CTbto. TO AAET BO3MOXHOCTb MOYyBCTBOBaTL Cebs
4acTbo BOMbLION KOMaHAbl, MOLLHOIO OBLECTBEH-
HOrO ABVXEHNS, KOTOPOE B CUlax pelaTb 3Ha4YUMble
0719 obLiecTBa BOnpochI.

TexHonorum,
KOTOPbIMM Mbl cEn4ac
obnapaem,

CTUPAIOT rpaHb
MeXay CTpaHamMu

M NOKOJIEHUAAMM.

MbiI MHTErpupoBaHbl

B rno6GanbHbIA
MeXaHu3M,
dopmupylownin Hawe

6ynyuwee, n centvyac
Ham BCeM KaK HUKorpa
Ba)>XHO AeMcTBOBaTb
coobuwa.



https://mtscu.ru/courses/ustojchivoe-razvitie-biznesa/
https://mtscu.ru/courses/ustojchivoe-razvitie-biznesa/
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COVID-19

CeropHs, Korga Tak ApamaTiuyHo Bbipocna ¢pusnye-
cKad coumanbHasa gucTaHuma B obliecTse, obecneve-
HVE OECATKOB MUMVIOHOB HALUMX KIIMEHTOB HAAEXHOMN
CBSA3bt0 1 KOMMYHUKALMOHHBIMU CEPBHICAMU CTasOo
Hallel ocoboit Muccreir. Mbl NpoBENU cepbesHyto
paboTy no aganTauymn Hawmux ycnyr K noTpebHoCTAM
nonb3oBaTesnell, B TOM HY/CIIe MOMOras JIIOAsSM MaKcy-
MasbHO COXPaHUTb COLanbHblE CBA3U.

BECIMJIATHbBIE NPOAYKTbI
nycnyrm

MTC 3anycTtuna psig cneumanbHbiX akuuii u becnnat-
HbIX CEPBMCOB, NOMOratoLLMX OPraHM30BaTh XN3Hb

1 Oocyr B caMousonsauun. B 4acTHocTu, nonb3oBa-
TENn OMALLHEr0 UHTEPHETA, KaBEbHOrO 1 CNYTHUKO-
Boro TB npogomkunm nonb3oBaTbCst BCEMU yClyramu
[aXke Npu oTpuLaTenbHOM banaHce, a TakxKe nosny-
4ynnu GecnnaTtHbIi 4OCTYN K AECATKaM TENEBN3NOH-
HbIX KaHanoB. Kpome Toro, Mbl 06HYNIIM CTOMMOCTb
NCXOOALWMX N BXOOALMX 3BOHKOB Ha aKTyaslbHble
ropsiyve MMHUN NoALEePXKKN 1 MHPOPMUPOBaHNS Hace-
NEHVISA, @ TaK)KE Ha HOMepa aBMaKoOMMaHUi U3 6o
TOYKM MUpa. s aboHEHTOB, HaXOASLLMXCA 3a rpa-
HULen, 06HyneHa Takxe ctonmocTs CMC Ha poccuii-
CKVe HOMEPa, 4TOObl UM BbiNo yaobHee NoanepXXrBaTh
CBSI3b C BNN3KUMN.

[1ns aboHEHTOB BCEX OMEPaTopPOB CBA3W 3a CUMBO-
nuyeckyto cymmy (oavH pybnb) MTC oTkpbina goctyn
K nakeTy undpoBbIX CEPBUCOB, B KOTOPbIV BOLLIN
undposoe Tenesugerue (TB), npunoxeHne ons 3aHs-
Tnsi cnopToM «MTC PUTHEC», NPUNOoXeHNEe oNns YTe-
HUA «MTC BrubnuoTekas, My3bikanbHOE NPUIIOXKEHVE
MTS Music 1 npunoxxeHne SmartMed, npenocTtasns-
loLLLee CPOYHbIE OHMAMH-KOHCYbTaLMM C AEXYPHBIM
TepanesToM Vv NPOPUNIbHLIM CMELMNATUCTOM CETU
KnnHuK «Mepcuy». MTC Takke 0OHynuna cToumMocTb
VHTEPHET-TpaduKa, N3PacxofoBaHHOroO Ha NoceLleHne
nonynsipHeix o6pasoBaTenbHbIX NIaTGopm 1 pecyp-
COB, MOCBSILLLEHHbIX KySIbTYp€e 1 NCKYCCTBY.

NOAAEPXXKA
NMPEANPUHUMATEJEN

[1ns Bcex KOMNaHWii, KOTOPble paHEE HE MOJIb30Ban1Ch
anckom obnayHoro cepsuca #CloudMTS gns ynaneH-

HOro XpaHeHus 1 06MeHa KoprnopaTBHbLIMY JaHHbIMY,
Obina NpefocTaBieHa BO3MOXHOCTb UCMOMIb30BaTh €ro
becnnaTHo B TeYyeHue aByx mecsaues. MTC baHk oTme-

HWUT KOMUCCUIO ANsi AEVCTBYHIOLLMX U HOBbIX KITMEHTOB

\MTS.RU
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marnoro busHeca 1 MHAVMBUAOYyanbHbIX NPeanpuHUMa-
Teneii (MM) 3a BHeLWHWE NepeBoabl Ha pacyeTHbIE
cyeTa opuguyeckmx nuu, 1 UM no Bcem nporpam-
MaM pacyeTHo-kaccoBbix onepauuii (PKO), a Takxe
3a nepeyrcrieHnst AEHEXHbIX CPEACTB Ha cyeTa duan-
YECKUX JINL, — Y4aCTHUKOB 3apraTHOro NpoeKTa.
Takxe MTC 3anycTuna MHTEPAKTUBHYIO KapTy pabo-
Tatowero manoro 6uasHeca «MHebn3Ko». B pamkax
[laHHOr 0 NPOoEKTa NPeAnpyUHYMaTEN MOryT paccka-
3aTb 00 OKa3bIBaEMbIX CEFOAHS yCryrax, a nokyna-
TENV — y3HaTb, Kakue kade 1 MmarasuHbl IPOJOMHKAOT
paboTtaTb NO6GAM30CTU U Kak BOCMONb30BaThCS MX CEP-
Bucamu. CosfaHune KapTbl HaNpPaBeHo Ha NoALEPXKKY
npeanpuHYMaTeneii, KOTopble NepecTparBatoTcs

Ha HOBbI hopMaT paboTbl, HAaNPUMEpP 3aHUMaTCS
[LOCTaBKOW MPOAYKTOB MUTaHNS U FOTOBbIX 611t0f,

Ha [JOM 1NN MPOBOASAT TPEHUPOBKM 1 YPOKU OHMAH.

AKTYAJIbHbIE COLIUAJIbHDIE
UWHULIMATUBDI

NMomumo atoro, MTC 3anycTuna MHOXECTBO COLM-
anbHbIX VHULMATVB, HanpaBeHHbIX Ha obneryeHne
3MNUAEMNONOrMYeCKOro neproaa AN XuTenei Halemn
CTpaHbl, B YaCTHOCTM OTKpbIna becnnaTHyto rops-

Yy NIVHMIO NMCUXOSTIOMMYECKON MOMOLLY MOCKBUYaM,
Ha KOTOPYI0 MOXET 06PaTUTbCS KaXKAablli KenaroLuia

1 MOMYYUTb KOHCYSbTaLIO BOIOHTEPOB — npodeccuo-
HasbHbIX NCMXOMOroB. [1119 NoaroToBKY BbIMYyCKHUKOB
11-x KN1accoB K eVHOMY roCy4apCTBEHHOMY 3K3aMeHy
(Er3) B nepuop anctaHumoHHoro obyyerus MTC pas-
paboTtana 6ecnnaTHble OHNaNH-NHTEHCUBDLI. Kpome
TOro, yyeHukmn 5-11-x knaccos becnnaTHo NpakKTUKo-
Banu aHrMUIACKNI S3blK B pa3roBOPHbIX Kybax Smart
University.

CoBMecCTHO ¢ PoccuiicknM OBMKEHNEM LUKOJbHIKOB
npwv nopaepxke MuHucTepcTBa KynbTypbl Poccuiickoi
®depnepaummn MTC peanvsosana denepanbHbiil 4eT-
ckuii NnpoekT #BckaskyWagoma. Ons pebst no 14 net
6biny 3anyLueHbl becnnatHas ropsiyas IMHNS CKa3oK
1 MacLITabHbI KOHKYPC YTELOB MO PyKOBOACTBOM
poccuiickux 3Be3f,. 3a MecsiL, paboTbl BONOHTe-

pam noctynuno 50 TbiC. 3BOHKOB 13 BCEX PETMOHOB
Poccun; petn n ux poguTenv npoBenn 3a NpocnyLm-
BaHuem ckasok 3 870 4 (unu nopspka nNaTn MecsiLes).
B pamkax gpyrux couuanbHbix NPOeKToB (B nep-

BYIO 04epenb B pamkax npoekTa «lokoneHvie M)

MTC opraHu3oBana Lenblii psig, OHNaiH-akTUuB-
HOCTell, YToObl AETV MOV YAENUTb BPEMS CBO-

eMy TBOPYECKOMY Pa3BUTUIO B TEKYLLMX YCIIOBUSIX.

B pexxume oHnaliH NpoBoasiTCst MacTep-Kiacchbl
locynapcTBeHHoOl TPeTbsSIKOBCKON ranepeu, BUpTyarnb-
Hble MPOrysKu Nno 3anam raaepeun, NpocnyLBaHne
abutypueHtoB BIUTUC nT. 4.

NMOMOLLb B BOPbBE
C BUPYCOM

MTC yxe Bbigenuna Ha 6opbby ¢ COVID-19 noyTtn
1mnpg pybneint — 1 310 He Tonbko becnnaTHble cep-
BUCbI, MEAVLMHCKIME 1 06pa3oBaTenbHble ycnyru
L7191 HaceneHus, HO 1 MOMOLLb Bpayam 1 MeguLnH-
CKUM Y4pexaeHnsM, permoHanbHbiM coobLue-
CTBaM U1 BONIOHTEPaM, KOTOPbIE MOMOratoT NOXMWbIM
noaam. CoBMECTHO ¢ 6naroTBopuTeNibHbIM GOHAOM
ADK «Crctemax» Mbl Hanpasuav B 60bHULLbI Perno-
HoB BecnnaTHble TecTbl Ha BbisiBneHne COVID-19.
Mbl obecneuunnu Bpayeil, 3afeicTBOBaHHbIX

B JIe4YeHNM NaLMEHTOB C KOPOHaBMpycom, bec-
NnaTHOI CBSA3bl0 Ha TPY MecsLa 1 NbroTHbIM Tapu-
$om no ncteveHnn gaHHoro cpoka. MTC Takxe
yyacTByeT B rnobanbHom npoekTe Folding@home,
HanpaBsfieHHOM Ha nowuck nekapctea ot COVID-19,
npenocTaBnss obnayHble pecypchbl Ans KOMMblOTEP-
HOro MOAENNPOBaHNS MEXaHn3ma paboTbl HOBOrO
BMpyca.

Y4acTHUKMN BONOHTEPCKOro ABmkeHns MTC npuco-
eanHunuch K npoekty #MbiBmecTe B kayecTse one-
paTopOB ropsivelt IMHUUN 1 KOHCYNbTUPYIOT 3BOHSALLMNX
no BOMpocaM MOKYMKY 1 JOCTaBKY NIeKapCTBEHHbIX
npenapaToB 1 TOBApOB MNepPBOI HEOOXOAMMOCTU.
MTC noppepXuBaeT BONOHTEPOB APYrX OpraHu-
3auuii, obecneymBas HEO6XOAMMbIM OCHaLLEHNEM
BOJIOHTEPCKME LEeHTPbI. Takxe Obinu 3anyLueHbl
obyyatoLLme Kypcbl Ansl CTapLlUero NoKoneHus, KoTo-
pble MomMoratoT NPUOBPECTU HABbIKY 3aKa3a NPoayK-
TOB C JOCTaBKOI Ha [,OM, NONYYEHUS MEANLIMHCKUX
KOHCYNbTauuii B oHnaiH-popmaTe 1 obpalleHns

3a ycrnyramu B opraHbl rocy[apcTBEHHON BlacTy

He BbIXOAs 13 foMa.

MTC npoponmxaer
aenartb Bce

BO3MO)XHOE, Y4TOObI
noMou4b MoaAM B 3TO
HEnpocToe Bpems.



https://moskva.mts.ru/about/media-centr/soobshheniya-kompanii/novosti-mts-v-rossii-i-mire/2020-03-20/mts-vydelila-sverhbystrye-oblachnye-resursy-dlya-poiska-lekarstva-ot-virusa-covid-19

\\\\\\

AOCTUMXXEHUS O C
-




°1 HALUK KAK Mbl YINPABIAEM ACMEKTAMA LLEHHOCTW, KOTOPbIE
OOCTWXEHUA YCTOUNYNBOIO PA3BUTNA Mbl CO30AEM

PeiiTuHr Hanbonee poporunx 06NN PENTUHT POCCUNCKNX KOMNAHUA
TeNeKOMMYHUKaLUOHHbIX 6peHpoB Mupa

Telecoms 300 Brand Finance 2019 1o-e MeCTO

69-e mecTO " Q
:j Z

KoHcanTuHrosas komnaHusa Brand Finance

Hexkommepueckas opraHn3auvs Forbes
World Branding Forum

MexayHapopHas npemus PeitTuHr 200 KpynHEWLWmMX pOCCUNCKNX

world YacTHbIX KOMMaHUi
Branding T10mn-20

Awards

MTC no6epuna B HOMUHaLUN
«TeneKoOMMYHUKaLun» KaTeropum
National n crana nyywum
TENEeKOMMYHUKaLUOHHbIM BpeHpom
Poccun
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BU3HEC-MOLOEJIb

CoTpyaHu4ecTBO NoBbiwaeT 3¢ PeKTMBHOCTL OM3Heca brarogaps bbicTpomy

NMEPCMNEKTUBHDbIE
NMAPTHEPCKME BbIBOJY Ha PbIHOK YHUKAaNbHbIX TEXHOMOMMYECKMX PELUEHWNI N LOBEPUTENBHbBIM
PA3PABOTKM OTHOLLEHMNSIM C YaCTHbIMU 1 KOPMNOPaTUBHBIMU KIIMEHTaAMMU

MTC Tenekom

MTC Megua MTC 3HTEpPTENHMEHT

MTC ®PuHaHchl

MTC Puteinn
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B MYSIbTUCEPBUCHYIO
LMPPOBYIO KOMMAHUIO

Bbixop, 3a rpaHuLbl TENEKOMMY-

HMKaLMOHHOro 6u3Heca Ha HoBble
PbIHKU NMPY aKTUBHOM PasBUTUN
= NapTHEPCKMX NPOEKTOB U ByHK-
§ LMOHaNbHOM NOAAEPKKE B TAKUX
§ : undpoBbIX HaNpaBneHnsx,

== : Kak b6osbluve JaHHbIE N NCKYC-
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CTBEHHbIN WHTENJIEKT, MO3BO-
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3P PEKTUBHbDIN
KITMEHTCKWU CEPBUC
BOCTPEBOBAHHAA BK/IIOYAET Pa3BETBIEHHYIO0 PO3HNYHYIO ceTb MTC Puteiin,
NPOAOYKTOBASA JIMHEUKA MOBUIIbHbIE NMPUIOXKEHUS 11 CMELMANN3NPOBaHHbIE
113 B3aIMOCBA3aHHbIX NPOAYKTOB pecypcbl B ceTn VIHTEPHET, YTo NO3BONSET NOAAEPKMBATD
[OBEPUTENbHBIE OTHOLIEHWS C YaCTHBIMM 11 KOPMOPaTHB-

dopmMupyeT BGECLLOBHbIN KIIMEHTCKUIA ONbIT
1 BbICOKMIA coumanbHblii 3QdeKT. HbIMW KNIEHTaMWU.
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®PUNHAHCOBbIE MOKA3ATENN'

69,3 406,8

476,1

+5,5%

CTPYKTYPA BbIPYYKWU, MJ1P[, PYB.

Ml Ycnyrv cesiaun
B Peanusaumn ToBapos

YBenunyeHune Bbipy4ku obycrnoBneHo ycTon-
4MBbIM POCTOM Ha 6a30BOM TENEKOMMYHU-
KauMOHHOM pPbIHKE N Pa3BUTUEM CMEXHbIX
HanpaBneHnin: GUHaHCOBbIX YCNYT, CUCTEM-
HOI MHTEerpaLuymn 1 NPoAaXx NPOrpaMMHoOro
obecneyeHus.

LLEHHOCTWN 0N SAUMHTEPECOBAHHbIX CTOPOH?

KJTMEHTDI

YpoBeHb NPOHUKHOBEHUS
yCnyr COTOBOW CBS3U
B Poccun 6onee

170%

NMAPTHEPDI

O6wuii 06bemM 3aKynok
no Poccumn

107,97

mnpa py6.

AKLUWMOHEPDI

JoxogHOCTb Ha aKuu1io
28,66 ;.

BbinnaTta gUBMAEHO0B

57,32

mnpg, pyo.

MECTHbIE
COOBLLECTBA

O6bemM cpeacTB, HanpaBeHHbIX
Ha 6naroTBopuTesNbHbie
1 coumanbHble NPOEKTbI

0,86

mnpa pyo6.

rocygAPCTBO

Hanorosble nnatexu
(Hanor Ha npu6bbb)

15,75

mnpg pyo6.
TpypoycTpoeHo

Ha KoHeu 2019 ropa

3438 17 693
+5,57% +12,58%

64 223

yenosek

43 092

B Mocksa +66,76%

B PervoHbl Poccuiickoit depepaumum
(Bkntoyas MockoBcKyto obnacTb)
Il 3a pyb6exom

OIBDA

210,3

mnpp, py6.
+2,8%

Yucrasa npmubbinb
54,2
mnpp, pyo6.
+692,1%

COTPYOHUKMH

CpepHsas 3apnnarta ogHOro
COTpYyAHUKaA

603,66

Tbic. py6. / rop,

CpepHee KonnM4ecTBo
YyacoB 06y4eHus B rog,

15,34

y/uen

Konoruna

CHMXEeHUe 0TXo[0B
YEPHbIX N LBETHbIX
MeTanioBs

79,78%

CHwXeHue noTpebneHus
bymaru

19,52%

KoHconuanposaHHas ¢duHaHcoBasi oT4eTHOCTb 3a 2019 rof,
(MC®O). MonHas nHdopmauus o prHaHCOBbLIX pedynbTaTax
[lesTenbHOCTU NpUBOAUTCS B [0A0BOM OTYeTe.

MokasaTenu BbiIbpaHbl Ha OCHOBE pPe3yNbTaToB
ornpoca 3anHTepPeCcOBaHHbIX CTOPOH.
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HALLMY PbIHKM

MAO «MTC»' — Begyluas komnaHus B Poccun n ctpa-
Hax CHI no npepnocTaBieHunto ycnyr MobunbHOM 1 puk-
CVPOBaHHOI CBS3W, AOCTYyNa B UHTEPHET, KabenbHoro
1 cnyTHUKoBoro TB-BelaHmns, UMPpPOBbIX CEPBNCOB

1 MOBUIBbHbBIX MPUTOXKEHUIA, GUHAHCOBbIX YCNYT U CEP-
BMCOB 3NIEKTPOHHO KOMMEPLM, @ TaKXXe KOHBEPreHT-
HbiX N T-pelueHunin B chepe CUCTEMHOI UHTErpauun,

KJTIOYEBDIE PbIHKU IrPYNMNbl MTC

VHTEPHETa BeLLEN, MOHUTOPUHra, 06paboTKn faHHbIX
1 0bnayHbIx BbluUceHnin. MpenocTaBnsas NHHOBaL-
OHHble ycnyru n peweHusi, MTC BHOCUT CyLLeCTBEH-
HbIl BKNag, B 3KOHOMUYECKUIA POCT 1 ynyylleHne
KayecTBa XW3HW OECATKOB MUMIIMOHOB NOAEN B CTpa-
Hax NPUCYTCTBUS.

KpynHeiilume komnaHun-oneparopbl,

OnepauynoHHbIl CErMeHT Bxopswwme B [pynny MTC

LieneBoii pbiHOK

MTC, MAO «MITC» (MI'TC),

MTC Tenexom 000 «Ctpum» (Stream)

> MobwunbHasi cBs3b

> DuKcnpoBaHHas CBA3b

> LLInpoKoNonocHbI AOCTYN B MHTEPHET
>TB

PosHunyHas cetb MTC
MTC Puteiin
Husi» — AO «PTK»)

(AO «Pycckas TenedoHHas Komna-

PosHuyHas npopaxa Lndposbix ycnyr n 06o-
pynoBaHus (BKoYas OHNalH-MarasuH)

MTC ®PuHaHCbI MTC BaHk

> baHKOBCKUE U PpUHAHCOBbIE yCnyrnt
> ®PUYHaHCOBbIE CEPBYUCHI 1 NPUITOXKEHNS

MTC WUT, ServiceHub

> bonblune gaHHble

> NcKyCCTBEHHBIN MHTENNEKT

> OTT-npunoxeHuns

> PUHTEeX-cepBuUCHI 418 aBTOMaTM3aLnmn 6aH-
KOBCKUX MPOLIECCOB

MTC B2B Cloud &
Digital

MTC, AO «3HBWXH pyn»,

000 «UT-rPAL 1 Knayg», AO «HUC»

> ObnayHble cepBuCbI

> iHTepHeT BeLeit

> MpomblwneHHas aBToMaTn3aumns
> «YMHbIV ropoay»

> CucTemHas uHTerpaums

> [ata-ueHTpbl

> TenemeguuunHa

> OHnaiiH-obpasoBaHue

MTC Megua,

MTC Meaua 000 «CnyTHu1KoBOE TB»

> TeiMuHr
> OHnaiH-TB

MTC 3HTepTeiiHMEeHT

> buneTHbiii arperatop (buneTHble cepBuUChI
Ticketland u «MoHoMuHany»)

> MTC Aduwa

> MTC Live ApeHa

MoppobHyto nHpopmaumio 06 nctopum Mpynnel MTC cM. Ha KoprnopaTUBHOM caliTe KomnaHnuu:
https://moskva.mts.ru/about/informaciya-o-mts/mts-v-rossii-i-v-mire/o-kompanii/informaciya-o-mts.
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MTC Tenexkom

KAK Mbl YNPABIAEM ACMEKTAMA
YCTOUYUBOIO PA3BUTNA

LLEHHOCTW, KOTOPbIE
Mbl CO30AEM

MOBWJ1bHbI BU3HEC B POCCUU

Mpu 3HaunTENBHOM pocTe 0ObeMa NoTpebeHns
MOob6unbHOro Tpadurka Kak B pacyeTe Ha OfHoOro abo-
HEHTa, Tak 1 B CyMMapHOM BblPa)KeHUN abOHEHTbI
MTC coxpaHunm ypoBeHb UCMONb30BaHNS FONI0COBbIX
ycnyr, 4To nossonuno KomnaHuu ctabunnsnposatb
nokasatenb ARPU'. [lons aboHeHTOB, 06cnyxrBae-
MbIX Ha MaKeTHbIX Tapudax, npesbicuna 63% abo-
HEHTCKOI 6asbl.

O6uwee yucno aboHeHToB B Poccun
Ha KoHel, 2019 roga

794...

+1,4%
(86,9 mnH no Bceun MNpynne)

\\lMpoHukHOBEHME NONb30BaTeENE MOBUNBHOrO MHTEPHETA
(mons oT eXXeMecsaYHbIX aKTUBHbIX NOfib30BaTenen, %)

62,9

2010 20m 2012 2013 2014

OpreHTUPYSACb Ha MMPOBOI ONbIT Pa3BUTUS LUPPO-
BbIX ycnyr, MTC pa3pabatbiBaeT akTyanbHble Npeasio-
KEHWSA ONs pa3Hblx cerMmeHToB. B nekabpe 2019 ropa
MTC BnepBble npepsioxuna knmeHtam chopmmnpoBaTb
CBOW TapuUdHBI NiaH Ha OCHOBE anropuTMOB UCKYC-
CTBEHHOI0 UHTENNEKTA. B TeyeHne mecsiLa nckyc-
CTBEHHbIN MHTENNIEKT aHaNU3npPyeT CTUIb OOLLEHUS
KnveHTa 1 GopMUpyeT nepcoHanbHbIl Tapud, KoTo-
pbili BygeT yunTbiBaTb €r0 NOTPEOHOCTM 1 ONTUMUSUN-
poBaTb 3aTpaTbl Ha MOOWIIbHYIO CBSA3b U UHTEPHET.

2015 2016 2017 2018 2019

BHeppeHue TapudHbIxX NnaHoB (Kak NepcoHas bHbIX,
TaK 1 OPUEHTUPOBAHHbBIX Ha ONPEQENEHHbIE Liene-
Bbl€ IPYMMbl) CMOCO6CTBYET MNOBbLILIEHNIO TOSNIBHOCTMN
1 3MOLMOHaNbHON NPUBSA3aHHOCTY KIIMEHTa K BpeHay,
a TakxKe YNy4LleHNIO KIIMEHTCKOro OnbITa, 4TO OTpa-
>KEHO B CTpaTernyeckux npuoputerax Komnaxuu

Ha 2020-2022 rogpbl.

https://moskva.mts.ru/about/informaciya-o-mts/
mts-v-rossii-i-v-mire/o-kompanii/informaciya-o-mts.
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MOBWJ1bHbIN BUSHEC 3A PYBE)XXOM

ApmeHuna

3A0 «MTC ApmeHus» ABASETCA fOYEPHEN KoMMa-
Huen MTC. MNog Toprosoi mapkoi Viva-MTS komna-
HUS npegnaraeT ycnyru cBssu B ctaHgaptax GSM,
UMTS un LTE, 3aHumas 58% pbiHka.

OcHoBHbIM npriopuTeToM MTC Ha pbiHke Pecny6avkin
ApmeHnn B 2019 rogy ctano panbHellee pacm-
peHVe NMUHENKN OPUEHTUPOBAHHbBIX Ha MOSTOLEX-
HbIli cermeHT V&D-TapudoB B LONOMHEHUE K YKe
cywecTBytowmm. Cnpoc Ha TapudHble nnaHbl BO3-
poc BcneacTBue paclunpenns LTE-cetu (oo 78%
HaceneHus ApmeHun). Ha koHer, 2019 ropa abo-
HeHTcKas ba3a yBenuyunacb Ha 3,7% v cocTaBuna
2,2 MJTH Nonb3oBaTenen.

Benapycb

MoKkpbITUE ceTblo MOBUbHO CBA3U cTaHdapTa GSM
Ha TeppuTopun Pecnybnukn benapycb onepato-

pom COOO «MobunbHbie TeneCuctembl» (LovepHen
komnaHueli MAO «MTC») coctaBnsieT 98%. Yenyru
CBSI31 [OCTYMHbI HA BCeX CTaHUMaxX MUHCKOro MeTpo-
nonuTeHa 1 BAOJSIb OCHOBHbIX aBTOMarucTpanei
pecny6nuku. C Lenbto yBENMYEHNs cKopocTu becnpo-
BOAHOrO LLUMPOKOMOMIOCHOIr0 [OCTYNa B UHTEPHET

1 0XBaTa TeppuTOpMM pecnybnrKky yciyrammy coToBow
NMOABVKHOW 3neKkTpocBs3n B aekabpe 2019 ropa ycTa-
HoB/eHbl 135 HOBbIX 6a30BbIX CTAHLUIA 1 BKTHOYEHDI
222 6asoBble cTaHUMN eanHol LTE-ceTn. Ha kKoHel,
ropa aboHeHTckasi 6a3a gocTurna 5,6 MiH nonb3oBa-
Tenen, N3 HUX 3,7 MIH YeNoBEK NOMb3yTCs ycryramu
nepepayn gaHHbix. B benapycn MTC npoponxaet
LEMOHCTPVPOBATb BNEYATNAIOWMIA ABY3HAUHbIV POCT
$rHaHCOBbLIX NOKa3aTenei, B YaCTHOCTY BbIPYYKM

Ha 17,7% 3a nonHblii 2019 rop,.

DPUNKCUPOBAHHASA CBA3b

KpynHeiiwmm onepaTtopom GprKCMPOBAHHON CBS3M

B Mockse sBnsetcs MI'TC (Bxogut B [pynny MTC).
Ha koHeu, 2019 roga gona MI'TC Ha MaccoBOM pbIHKe
LIMPOKOMOJIOCHOr0 A0CTYyNa B UHTEPHET B Mockae
Bblpocna fo 42%, a nons poiHka nnatHoro TB —

10 45,5%. MNpopomkumcs pocT Yncna nosnb3oBaTenen
ceteii GPON: konnyectBo aboHEHTOB Ha Macco-

BOM U BU3Hec-pbIHKax gocTurio 2,1 MaH. Yenyru
drKCpPOBaHHOI CBSA3M Pa3BUBAKOTCS B OCHOB-

HOM 3a CYET poCcTa Yucna YacTHbIX Nosib30oBaTenein
(B TOM Yncne 3a cHET NOAKIIIOYEHNS HOBOMO XIIOro
¢$oHpa), ogHako Npu NpoHNKHOBeHUN B 60% Ha KOHeL,
2019 roga pbIHOK HaCbILLEH HE TOMbKO B KPYMHbIX
ropopax, Ho 1 B 6onblUMHCTBE cpegHux. Bo MHorom

\MTS.RU

3TOo O6yCJ'IOBJ'IeHO NOCTENEHHbIM NCHEPNaAaHNEM BO3-
MOXXHOCTW POCTa 3a CHET CTaporo >Xmnnoro ¢OH,D,a.

OcHoBHas cTpaTerusi Ha pbiHke GUKCMPOBAHHOIO
LUIMPOKOMOJIOCHOrO JOCTYNa B UHTEPHET B yCIO-
BUSIX HACbILEHUSt — 3TO NPUBNEYEHNE 1N YAEPXKaHNE
abOHEeHTOB 3a CYeT Pa3BUTUS MaKETHbIX NPeasioxe-
HUI, yBENMYEHUSI CKOPOCTN [OCTYNa 1 BHEOPEHNUS
KOHBEPreHTHbIX ycnyr. MTC npogomkaeT nnaHo-
MEepHO CnefoBaTh CTPATErnn yny4lleHns KayecTsa
CBOVX GVKCMPOBAHHbIX NPOAYKTOB, MOAEPHN3N-

pysi ceTu, 3anyckas UMdpoBble N MHTePaKTUBHbIE
TB-ycnyru n paclumpsis nponyckHble CNOcobHO-

CTV MarucTpanbHbIX KaHanoB 41 pocTa CKOpOCTeit
y aboHeHTOB. 3anyck KOHBEPreHTHbIX YCIyT, coYe-
TaloLWMX BO3MOXHOCTU GUKCUPOBAHHOW U MOBUSTBHOA
CBSI31, — YaCTb NPOrpamMmmbl Pa3BUTUS IKOCUCTEMbI
MTC. B pamkax HoBoll cTpaTerun MTC HamepeHa
3HAYNTENBHO YBENNYUTb YNCIIO KOHBEPTEHTHbIX abo-
HeHTOB. TapudHbIii NnaH «Becb MTC» opreHTUpo-
BaH Ha peanuaauuto 3Toi cTpaTeruu 1 npeacTaBnset
coboli MakeT ycnyr Tpex TENeKOMMYHVKaLMOHHbIX

HanpaBneHnii:
—
/\;:
~~
|5 >
—-O0— o
noMallHn TB MobunbHas
NHTEPHET CBA3b
B2G

B pamkax HaumoHanbHoro npoekta «Linpposas ako-
Homuka Poccuiickon Pepepauum» MTC peanusyet
NPOEKTbI M0 MNOAKITHYEHMIO K GUKCYPOBaHHOMY LIMPO-
KOMOMOCHOMY [OCTYMNY B UHTEPHET OKOMO 5 ThIC. COLM-
anbHO 3Ha4YMMbIX 06BLEKTOB B AEBATU pervioHax Poccuu.
Cpepnm obbekToB — denbalepckue 1 Gpenbalepcko-
aKyLuepcKue NyHKTb, LKOMbl, NpodeccuoHarnbHble
0bpasoBaTenbHblE YHPEXAEHNS, OpraHbl rocyaap-
CTBEHHOM BNacT 1 MECTHOIO CaMoyrnpaBnieHuns,
NOXXapHble YaCTW, y4aCTKOBbIE MYHKTbl MOAULMN 1 NOA-
paspenenns ®epeparnbHoli CnyX6bl BOWCK HaLOHamb-
Holt rBapaun Poccuiickoin Pepepauym B AMypCKOid,
KanuHuHrpapckoii, KemepoBckold, JIeHMHrpaackom,
TamboBcKoli, Teepckoll 1 ApocnaBckoi obnacTsx,
MockBse n CaHkT-lNeTepbypre. MogkatoveHmne K drk-
C/POBaHHOMY NHTEPHETY NPEfOCTaBNSET COLMaNbHO
3Ha4yMMbIM 06beKTaM [OCTYN K 3KocKcTeMe LdpoBbIX
cepsucos MTC, koTopble KomnaHus rotosa npegsio-
XKUTb 3aKa34MKaM B 3aBUCMOCTM OT UX NOTPeOGHOCTEN
1 3agau.
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MTC Putenn

Po3HuyHas cetb MTC' ocTaeTcs OCHOBHbIM KaHa-
oM npuBneYeHns aboHeHToB: Yepes canoHbl MTC
ocyuiectensieTcs bonee 40% npopaxk CUM-KapT.
CobcTBeHHas ceTb MTC geMOHCTpUpYeT camble
BbICOKME MOKasaTenu no KoM4yecTBy 1 KayecTBy Nof-
KIIOYEHWNI CUM-KaPT.

MTC ®PuHaHChI

MTC ocTaetcsi KpynHelLein HEMPOLOBObCTBEHHON
pPO3HUYHOW ceTbto B Poccuu: Ha koHel, 2019 roga pos-
HunyHas ceTb MTC Bkntoyana 5679 mara3nHos. B opu-
cax KomnaHum aboHeHTbl Nony4atoT NOMHbIN CekTp
ycnyr, NpefocTaBAseMbIX ONepaTopoM, BKIYas
LUMPOKOMOSOCHbIV [OCTYN B UHTEPHET 1 TB. fABnasch
TOYKaMu KOHTaKTa c akocuctemor Komnanum, pos-
HUYHble canoHbl MTC no3BonsAOT yBENNYNBATb
KpOCC-Npogaxu.

MTC BaHk obcnyxuBaeT bonee 5 MH KNeHTOB
(UHaHCOBbIX CEPBUCOB. TECHas MHTErpaumns GrHaH-
COBOro 6usHeca c BO3MOXHOCTAMM HBObLUNX AaHHbIX
MTC — ocHoBHoOe npenmyLiecTso KomnaHum Ha poc-
cuiickom pbiHKke. JanbHeliwas koHconupauus bynet

cnocobcTBOBaTb KPAaTHOMY PaCLUVPEHNIO COBMECT-
HOW 3KOCUCTEMbI, BKItOYaloLLEl B cebs equHyio
«(VHAHCOBYIO BUTPUHY» /151 6aHKOBCKUX 1 HEBaH-
KOBCKMX MPOAYKTOB U YCAyT.

\\OuHamunka pa3BuTUA NOTPEOBUTENIbCKNX CETMEHTOB, %

CermeHT

Oons

Po3HWYHBbI KpeauTHbIN nopTdens

LleneBoe notpebutensckoe kpeanutoBaHue (POS-kpepautoBaHue)

Heuenesoe I'IOTpeGVITeJ'IbCKOe KpegoutoBaHue

BaHkoBcKMe kapTbl (KpeAnTHbIE KapTbl, B ToM Yncne MTC Cashback)

MnoTteyHoe kpeamToBaHve
Bknapbl dpuanyeckunx nuu,
KoMuccroHHble 1 cTpaxoBble MPOAYKTbl

NFC-cepsucbl ans 6eckoHTakTHOI onnatbl (Apple Pay, Google Pay, Samsung Pay u MirPay)
Private Banking (npemunanbHoe o6cnyxuBaHue), [eno3nTHbIN nopTdenb

Map>ka noptdensi LeHHbIx bymar
PocT cpepfHenHeBHOro obopota

Onepauuu peno (no o6bemy onepauui
Ha MockoBcKoi 6upxe)

Ton=-50

No3uuns MTC baHka no o6bemy cpencTs
OPUANYECKUX UL,
(B peiiTuHre poccuiickux 6aHKoB)

39

MTC yepes pouepHee npeanpusTtre AO «Pycckas TenedoHHas komnanus» (PTK) passun-

BaeT B Poccum ceTb COBCTBEHHbIX MOHO6DEHJJOBMX CasloHOB CBA3N.
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MPOAYKTbI O4J11 MAJIOIrO BUSHECA

3a 2019 rog MTC baHk 3Ha4yMTENbHO pacLNpus Npo-
LyKTOBYIO JIMHEIKY AJ15 KOMMaHWUIi CerMeHTa Manoro
busHeca, UM n camosaHATbiX. TeM caMbiM yaanoch
npveneyb Ha obcnyxneaHne 6onee 21 TbiC. HOBbIX
KnueHToB (NpupocT cocTtaBun 67%).

Mo oTHoweHwuto k 2018 rogy noptdens paboTatoLimx
aKTUBOB yBenMuuncst Ha 52%, YNCTbIl KOMUCCUOH-
HbI1 OX0f BbipoC Ha 34%, a onepaLuVOHHbIN [o0X04 —
Ha 20%. Konn4ecTBO OTKPbITbIX B 6aHKe BanOTHbIX
cueToB 3a 2019 roz yBennuunoch B Tpu pasa, 060-
pOTbI MO TOProBOMY 3KBapWHry Bbipocnu B 3,8 pasa,
a npopaxu kaccoBoro obopynosaHus — B 2,5 pasa.

0O6bem noptdens KpeguToBaHUs Manoro busHeca
yBenuyuncs Ha 48% no cpaBHEHMIO C NPOLWLbIM
ropom, nocturHys 1,84 mnppg pybneit. B pamkax
pa3BuTua kpeamToBaHus MTC baHk npoluen ot6op

MTC UT

\MTS.RU

POCCUCKNX KPEOUTHBIX OpraHn3aLmnii B kayecTse
YNOSIHOMOYEHHbIX 6aHKOB Ha nonyyeHve cybecnanm
13 pepepanbHoro boaxeTa Ha BO3MeLLeHne
HeoMOoNy4YeHHbIX MMV LOXOA0B MO KPEeAuTam,
BblgaHHbIM B 2019-2024 ropax cybbektaMm Manoro
1 cpegHero npepnpuHuMatensctea (MCM)

o CTaBKe NPOrpammbl fibrOTHOr0 KpPeaUTOBaHMs
cybbvekToB MCI, peanusyemoir Kopnopauuein MCI1
1 MUHUCTEPCTBOM 3KOHOMMYECKOro pasBuTuns
Poccuiickoin Pepepaumn.

Tak>xe B OTHETHbIN NEPUOL, rapaHTUIHbIA NopTdernb
baHka cocTasun 74 mnpg pybneii, npoaeMoHCcTpu-
poBaB pocT bonee YeM B 16 pas, B TOM Yucrne 3a CHET
obOopMIIEHNS IKCNPECC-TapaHTUI 1 Pa3BUTUS INEK-
TPOHHbIX rapaHTuii. B 2019 rogy MTC baHk npo-
OOMKUN akTuBHYo B2B-nHTerpauuio ¢ MTC: Tenepb
KMNEHTbI MOFYT OTKPbITb PACHETHBIN CYET B CafioHax
MTC 6e3 nocetleHns otaeneHns 6aHka.

CermMeHT OpMEHTMPOBAH Ha pa3paboTky Ludpo-
BbIX PELUEHUI U MPOEKTUPOBaHNE CETEN MO 3anpo-
cam KoprnopaTUBHbIX KNeHTOB. B paMkax gaHHoro
HanpasneHus MTC pa3pabaTbiBaeT COGCTBEHHbIE
MHHOBALMOHHbIE MPOAYKTbI B 06/1acTsx aBTomMaTnau-
POBaHHOrO ynpaBneHus agaHnsaMu, MHGopMaLMoH-
HoW 6e3onacHoOCTY 1 ynpaBneHns puHaHcamu.

B 2019 rony MTC npogonxuna pa3sutne ycnyr

nna cermeHTta MCII. Tak, B Hayane roga KomnaHus
Havyana NPefoCcTaBNsATb OHMAlH-KacChbl B apeHay.
[laHHOE peLLeHre OPNEHTNPOBAHO Ha NPEANPUHN-
MaTesieil, KOTopble B CUTy BCTYMEHNS HOBbIX HOP-
MaTUBOB 6bINIM 06513aHbl MEPENTN Ha OHNaliH-Kacchbl
0o Tuona 2019 r. ApeHpa Kaccbl NO3BOMSET MUHUMU-
31poBaTb eAUHOBPEMEHHbIE 3aTpaTbl HAa KACCOBYHO
TEXHUKY ¥ MOMYy4YnTb OCTYN K CUCTEME y4eTa ToBapa
1 KPYrIOCYTOYHOWN TEXHUYECKON NOAAEPIKKE.

KomaHpa ServiceHub, Bxopsuwas B pynny MTC,
ycnelwHo peanusyeT VT-npoekTbl B obnactu
0b6pasoBaHus, rocyfapCTBEHHOrO CekTopa, Npo-
MbILLIMEHHOCTU U TENeKoMMyHMuKauumii. Cenvac
KOMMaHus-pa3paboTynk co3naet u BHeLPAeET GUH-
Tex-pelleHns ans 6aHKoB 1 opyrux GpuHaHCOBbIX
opraHusauuii. B 2019 rogy ServiceHub sanyctun
HoBYt0 PpuHaHcoByto nnowanky Goodfin. JaHHas
nnatdopma no3BonseT NocTaBLimkam GUHaHCO-

BbIX NPOJAYKTOB NOMy4aTh CTabWUMbHbIV MOTOK 3afBOK
OT KITMEHTOB Y MPOBOAMUTb MOSTHOLLEHHYIO KOMMYHU-
Kauuto ¢ Humu. Mo gaHHbIM pa3paboTyrka, ceinvac
ayoutopusi Goodfin HacuuTbiBaeT 56 Thic. opuguye-
ckux nu,. MnaHmpyeTcs, 4To TONbKO Ha pbiHKE obec-
NeyvnTenbHbIX Mep rocyfapcTBeHHoro 3akasa Goodfin
3ainmeT oT 60 0 75% knneHTcKoro cnpoca. Benytcs
Tak)Xe NeperoBopbl CO CTPaX0BbIMM KOMMaHUSAMM

1N MUKPOGUHAHCOBbIMU OPraHn3auusaMiy 0 MOAKM0-
YyeHum K nnatopme; B fasibHeNLWeM nnaHnpyeTcs
NPeAcTaBnTb Ha NIOLWAaAKe WUPOKNA cnekTp duHaH-
COBbIX U CMEXHbIX MPOAYKTOB, B TOM Y/C/NE N OT 4acT-
HbIX NHBECTOPOB.



01 HALWN
AOCTUXXEHMSA

MTC B2B Cloud & Digital

OCHOBHbIMY ipaliBeEpaMu pocTa JaHHOro CerMeHTa
ABNSAOTCS 00nayHble peLleHns, bonblune gaHHble,
YCNYrvi UHTENNEKTYanbHbIX CETEV CBA3U U HTEP-
HeTa Belleil Ha OCHOBE MalUVHHOMO B3aMMOAencTBus
(M2M/IoT). B kayecTBe Hanbonee akTMBHO pas-
BUBAIOLLErOCs HanpaBeHUs BbICTYyNaloT obnayHble
CEepBUCbI, BbIPY4Ka OT KOTOPbIX YBENUYMUIACh NOYTH

B YeTblpe pa3a bnaropaps pa3BuTyio 0611a4HOro npo-
Baigepa #CloudMTS Ha 6a3e cobcTBEHHbIX faTa-
LLeHTPOB, a Tak)Ke aKTUBHOCTMN Ha PbIHKE CUSHWIA

1 NOrMOLEHNI — NOKYNKe obnayHoro nposaiigepa
000 «UT-TPAL 1 Knayn».

pynna MTC Havana cTpouTenbCcTBO NeEpBbIX B Poccumn
KoprnopaTnBHbIX 6eCNPOBOAHbBIX LWMPOKOMONOCHbIX
LTE-ceTeli (Private LTE), koTopble B CKOPOM BPEMEHU
CTaHyT TexHonorunyeckoin 6a3oin gnsa uudposunsa-
uun KpynHoro 6usHeca. B ctpoutenbctse Private LTE
POfb CUCTEMHOIO UHTErPaTOPa BbIMOHUIT «IHBUXH

MTC Mepna

[pyn», a napTHepoM BbICTynua koMmnaHus Ericsson —
MupoBol nuaep B chepe nHGopMaLMOHHO-KOMMYHU-
KaLMOHHbIX TexHonoruii. Cetu Private LTE asnstoTtca
undbposoit 6a3oi ons BHeQpeHUs cnekTpa NHHO-
BaLMOHHbIX cepBucos loT, Industrial loT n gpyrux,
oTHocAwWwmxes K «MHaycTpun 4.0», Ha NPeanpuUaTUsX
SHEPreTVKN, XMMUYECKOI NPOMbILIAEHHOCTU U B ApY-
rMX KJOYEBbIX OTPaCcsaX SKOHOMUKM, rae Kputnye-
CKW BaXKHbl NOBbILLEHHbIE TpeboBaHMs 6e3onacHoCTr
N HafeXXHOCTU.

KomnaHusi y4acTByeT B peanmsaunuy nporpamMmmbi
AHO «LlndppoBas akoHOMMKa», HaLLENEeHHON

Ha BbICTpanBaHne yCToN4MBoi dhenepasnbHoli cetn
019 UHTEPHETa BeLLe, pa3BUTHE YMHbIX FOPO-

[10B, MOJIEPHMN3aLIMI0 NPOU3BOACTB, CHUKEHMNE
LuMPPOBOro HepaBEHCTBA U CO3aHNE HOPMaTUB-
HoW 6a3sbl 4N Noa[ePXKaHUSA U BHEAPEHNS CKBO3HbIX
TEXHOMOrnA.

pynna MTC pa3BuBaeT NpoayKTOBYIO JINHENKY

B cepe pa3BneyeHnin 1 Meama B Ka4ecTBe peanu-
3aLMmn cTpaTernyeckoro HanpaBneHns — co3paHuns
undposoit akocucTembl Komnanum. MTC Mepgua ocy-
LLeCTBNAET KOHTPONb Hag 6uaHecamu Mpynnbl MTC
BO BCeX cpefax cdepbl TENEBN3NOHHOMO BeLa-

HUS. OLHUM 13 NPUOPUTETHBIX HanpaBIEHNA

MTC SHTEpTEeMHMEHT

noppasgeneHns SBnseTcs pasBuTue cobcTBeH-

Hol MynbTUMeauiiHol nnatdopmbl MTC TB, Bknto-
Yas ee obecneyeHne yHUKanbHbIM KOHTEHTOM

1 NpoAyKTamu 1 NONynspr3aLmio ¢ Lenbio AOCTUXE-
HWS NINOEPCTBA Ha PbIHKE MeAna 1 BOMSOLWEHNS NyY-
LIero Nonb3oBaTesIbCKOro onbiTa.

Crpaterus popmuposaHus akocuctembol MTC npegn-
nonaraet passutne busHeca Bcdepe pas3BrneyeHui.
MTC 3HTepTeNHMEHT OnpenenseT cTpaTermyeckoe
pa3BUTUE aKTMBOB B 9TOM CErMEHTe, KOOPANHY-

pyeT nx B3aumopeincTeme v obecneynBaeTt paspuTme
CVHEpPruin 1 aKkocucTeMHbIx adpdekToB. [leiicTByoume
NPOEKTbl JaHHOrO HanpaseHns: buneTHble CEPBUCHI
Ticketland n «[ToHOMUHany», nopTan n NPUNoXeHne
«MTC Adwuiwa», npoekT MTS Live Arena u gpyrue.




OTYET OB YCTONYMBOM PA3BUTUM \ 2019 \MTS.RU

PA3BUTUE CETEBOA UHDPACTPYKTYPbI

LTE

B ycnoeusax rnobanbHoii uudposusauum MTC npo- 3a 2019 rop BbiBEAEHbI B 3P

[OMKaeT pasBnBaTh KIOYEBbIE TENEKOMMYHIKALM- 1 9 T Ic
OHHbIE CEPBUCHI — FOSIOCOBYIO CBA3b 1 MOBUSIbHBIN cBbille b ®

MHTepHeT. [OCTPOEHUE KaueCTBEHHOI CETU 1 pac- HOBbIX 6a30BbIX CTaHLUMN,
wnpenue nokpeitns LTE ocTatotes BaxHedwmmm 13 HUX 67% paboTaloT B 4aCTOTHbIX Anana3oHax
HanpaBneHNAIMU HaLlel AeATENbHOCTU. LTE

[poBeneHo MaccoBOe BHeOpPeHVE TEXHONOM
NB-IoT" cBbiwe 30 Tbic. 6a30BbIX CTaHLUIN obecneymn-
BaloT BCE HEOOXOAMMbIE BO3MOXHOCTW AJ1s1 pa3BuUTUs
NpPOAyKTOBON NNHEVKN NHTEPHETa BELLEA.

MeTtpo AHTapKTUKa

ObecneyeHo nokpbitue 2G/3G/4G Ha Bcex peii- Mo 3aaBke oT Poccuitickoin AHTapKTUYECKO 3KC-
CTBYIOLMX CTAHLMAX 1 TOHHENSX MeTpo B Mockae. neguuun 19 nekabps 2019 r. ycnelwHo BbiBEAEHA
CTpouTENLCTBO BEAETCS HA OCHOBE COBMECTHOIO B a¢up 6azosas ctaHums GSM-900 Ha nonspHoi

¢ NAO «Mera®oH» ncnonb3oBaHUs CETU JOCTyNa. cTaHuum «lporpeccy. PeleHrie byneT B ganbHen-
[ons kaxpgoro n3 onepatopos — no 108 ctaHuunin LemM TMPaXKMpoBaHO Ha cTaHuun «bennuHcraysen»,
MeTpononuTeHa. «HoBonasapeBckas», «MupHbIii» 1 «<BOCTOK».

Moppo6Hee o TexHONOMMM CM. Ha KoprnopaTuBHoMm caiite Komnanuu: https://moskva.mts.ru/personal/tehnologii.


https://moskva.mts.ru/personal/tehnologii

1 HALWN
AOCTUXXEHMSA

5G

B Tpex pernoHax Poccuiickoii Pepepauny opraHnso-
BaHbl TECTOBbIE 30HbI 5G, B TOM YMCne B paMkax npo-
BELEHWS CEeyoLmnX MePonpPUaTHii:

> [OEMOHCTpauun peleHnii <YMHOro ropoga» —
«be3onacHbiil 06roH», «<YMHbI MEPEKPECTOK»
n «besonacHblii newexon» — ansa enaprameHTta
MH(OPMAaLIMOHHbBIX TEXHONOMIA . MOCKBbI Ha Tep-
putopun BOHX (naBunboH «YMHbI ropopy);

> oTKpbITUs 5G-nabopartopuu MTC (MTS
StartUp Hub) pna cospaHusi HHOBaLMOHHBIX NPO-
OyKTOB Ha 6a3e TexHonorum 5G Ha TeppuTopun
BOHX (naBunboH «TexHorpagy);

> KOBpOBOro nokpbitnsa 5G B . KpoHwTanTte B ana-
nasoHe 4,9 u;

> pa3BepTbiBaHUS NEPBOI B POCCMMN NPOMBILLNEH-
Hol ceTn 5G Ha 3aBoae «KAMAS3».

KAK Mbl YNPABIAEM ACMEKTAMA
YCTOUYUBOIO PA3BUTNA

LLEHHOCTW, KOTOPbIE
Mbl CO30AEM

BOJIOKOHHO-ONTUYECKUE TIUHUN
NEPEOQAYUN

MprpoCT ropofCcKMX 1 30HOBbLIX BONIOKOHHO-OMTHYe-
ckux nuHuii nepegaymn (BOJIC) B 2019 rogy npesbicui
6,1 Tbic. KM, 06LLas NPOTAXEHHOCTb MO CTPaHe BNJIOT-
Hyto nprbnmuaunacs k 250 Tbic. kM. [naH npupocTa
ropogckux un 3oHoBbix BOJIC Ha 2020 rog, coctaBnsieT
OKOMO 6 ThIC. KM.

OBECMNEYEHUE UH®OPMALIMOHHOW BE30MNACHOCTU

Cuctema meHep)XKMeHTa MHpopMaLnoHHO
6e3onacHocTu MAO «MTC» cepTudmumpoBaHa
no meXxpyHapogHomy ctaHpapTty ISO/IEC
27001:2013

B 2019 ropy 6binu pacluvpeHbl KOMNeTeHwumn u chop-
MUPOBaHbI OTAESNbHbIE HanpaBieHns Mo 3alyTe
06BEKTOB KPUTUYECKON MHPOPMaLMOHHO UHdpa-
CTPYKTYPbI B COOTBETCTBUM C PefepalnbHbiM 3aKo-
Hom oT 26 utons 2017 r. N2 $3-187 «O 6esonacHocTn
KpuTnyeckoi nHGopMaLMoHHOW NHGPACTPYKTYpPbl
Poccuiickoin Pepepaunmn», a Takxxe onpeneneHo
HanpaBneHne NpuknagHbiX pelennii no 6esonac-
HOCTW 1 cCTEMaM MOHUTOPWHra. B TeyeHne ropa
KoMnaHus 3aknioynna psg napTHePCKMX CornalieHnii
C MPOV3BOAUTENAMY CPEACTB 3aLmnThbl MHPOpMaLnK,
Takumu kak Varonis, Fortinet, Wallarm v gp.
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HALLUA CTPATEINms

CTPATErmna PA3BUTUA BUSHECA

B TeueHve HecKonbKUX NPeaplayLmnx net 6us-

Hec MTC BbicTpauBancs Ha 6ase ctpaterum 3D

(Data. Digital. Dividends), HanpaBneHHoi4 Ha nocnepo-
BaTeNbHOE CMeLLeHNe aKLEeHTOB Hallel bsHec-Mo-
LLeNnv C rofiocoBbIX YCNYr Ha CEPBUCHI Nepefayn
LaHHbIX, @ BNOCNEACTBUN — U Ha undpoBble cep-
BUCbI MPU NOCTOSIHHOM MOBBILLEHVN ONEPALUOHHON
3¢ deKkTUBHOCTU. Mbl COCPEAOTOYUIN CBOE BHUMAHNE
Ha noctpoeHun B Komnanum nangwadta, CTaBLwero
6a3oii gns LMbPOBbIX CEPBUCOB 1 MHCTPYMEHTOM
onTrMmU3aumu brsHec-npoteccos. B pesynsTtate

Mbl COXPaHWN yBEPEHHOE NMAEepPCTBO Ha 6a30BOM
L1 Hac TENEKOMMYHVKALMOHHOM PbIHKE, 0becneyns
NP1 3TOM CTabubHO BbICOKMNIA YPOBEHb AVBUAEHA-
HbIX BbINNAT.

Ham Take yganocb chopMmpoBaTb 3HAYNMbIE KOM-
neteHuMn B 6a30BbIX LPOBbIX 06MaCTaX, TAKMX Kak
6onblUVe faHHbIE Y UCKYCCTBEHHbIN MHTENNEKT,
1 BbIATU B PSIA, CMEXHbIX BU3HEC-HanpaBneHuii:

BAHKUWHI

MEOWA

PA3BJIEHEHUA

OBJIAYHbIE CEPBUCDI

W AOPYTUE

V.ot B R

PeliTuHru ueHHocTu 6perpa Brand Finance 6binv nogTeepxaeHbl CoBETOM Mo CTaHAapTaM MapKeTUHrOBO OTBETCTBEH-
HocTu (MASB) B pamkax [poTokona ayguta MeTpuk mapketuHra (MMAP) — ¢popmanbHOro npolecca npoBepKU B3amn-
MOCBS31 MEX[y OLEHKON MapkeTuHra n ¢uHaHcoBbiMU nokasaTenamu:_https://brandirectory.com/rankings.

Mo pesynbTaTtam exerofHol oueHKn 6peHaoB Kpyn-
HeMwnx KoMnaHuin Mmupa, npoeegeHHon 8 2019
rofy Beflyllleil KOHCaNnTUHrOBOI KomnaHuei Brand
Finance', MTC cTtana nuaepom cpeaun poccuinckmx
Tenekom- n UT-komnaHuii, 3aHaB 69-e MecTo B MUpe
no ctoumocTtun 6peHaa (8 2020 rogy — 56-€ MecTo).
Kpome Toro, MTC 3aHana nugupytoLime nosm-

LY NOo OLLEHKE CuIbl bpeHa — OecsToe MecTo

B 2019 rogy v BTopoe — B 2020. Cuna 6peHpa oue-
HUBAETCS C NomoLbio cbanaHCMpPoBaHHON CUCTEMbI
nokasatenein BSI, yunTtbiBatowweli MapKETUHIOBbIE
VNHBECTULMU, COBCTBEHHBIV Kanutan n addexTrB-
HOCTb BU3Heca.

10-6 MECTO

no oueHke cunbl 6peHpa
B8 2019 roay

B 2020 rony — 2-e mecTo

69-6 MEeCTO

B MUpE Mo CTOMMOCTH
6peHpa B 2019 ropy

B 2020 rony — 56-e mecto



https://brandirectory.com/rankings
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CUSTOMER LIFETIME VALUE

B oktsbpe 2019 ropa CoseT gupekTopos [MAO «MTC» opobpun TekyLyto cTpykTypy nuctuHra KomnaHum u yteep-
aun obHoBNEHHyto cTpaTervio pa3sutua Komnanum Ha 2020-2022 rogbl — Customer Lifetime Value 2.0 (CLV 2.0),
KoTopasi NoApa3yMeBaeT co3faHne MacluTabHo 3KOCMCTEMbl HOBbIX LM$POBbIX NPOAYKTOB Ha baze HakonaeHHoON
3KCNEPTU3bl U NINAEPCKUX JOCTUXKEHUI B TENEKOMMYHMKALMOHHOM BU3Hece.

[anHHas popmynuposka paclumdppoBbiBaeTcs cre-
nytowmm 0bpasom. B LeHTpe HaLero LeHHOCTHOro
npepnoxeHus Haxogntcs Knuent (Customer),
KOTOPOMY Mbl Npefaraem LWNPOKUIA cnekTp Ludpo-
BbIX CEPBUCOB.

Mbl cTpEMUMCS MakcuMasnbHO NPoAnnTbL «Bpems
WU3HM» knueHTa (Lifetime — Bpems, B TeueHne
KOTOPOro OH NOMb3yETCS HALWVMMU ycnyramu), co3pa-
Bas M NOCTENEHHO YKPEMNISs 3MOLMOHanNbHY NpuUBS-
3aHHOCTb K OpeHpy, B TOM YKCIe 1 Yepes coLuasbHo
1 3KOJIOrMYeCKM OTBETCTBEHHbIE AeiicTBUA KomnaHuu,
MoBbILLIAs CTEMNEHb YAOBIETBOPEHHOCTY U YPOBEHb
NOSINIBHOCTM KIIMEHTA.

Mbl pokycupyemcs Ha NPeasioXKeHN GonbLueii
LienHocTm (Value) knveHTy 1 0HOBPEMEHHO MaK-
CUMU3VIPYEM LEEHHOCTb, KOTOPYHO MOJTY4NM OT HEFO
B [IONITOCPOYHOM MEPUOLE.

0603HayeHune «2.0» CMBONU3VPYET HaLll NepPexos,
OT ULEO0NOrMN ONEePUPOBAHUS HA OQHOM PbIHKE —
TeneKkoMMyHUKaLVOHHOM (KOTOPYIO Mbl YCIIOBHO
o6o3HavaeM «1.0») — k npeonoruy LMppoBoro
nposaiigepa ycnyr. CLV 2.0 nogpa3ymeBaeT Befe-
HNe OeATENbHOCTN Ha Pa3HONIaHOBbIX PbIH-

Kax v NpenioXeHve pasHoobpasHbiX MPOAYKTOB
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L7191 YA,0BIETBOPEHNS NOTPEOHOCTEN KIIMEHTOB B pas-
NUYHBIX chepax UX XKNIHU C LENblo MaKCUMU3NPOBaTb
LleHHOCTb (Kak A KIIMEeHTOB, Tak 1 afis KomnaHum)

0T BCEro NopT$honmno ycnyr B COBOKYMHOCTU.

Mbl yBEPEHbI, YTO BbIXO[, 33 FPAHNLbl TENEKOMMYHU-
KaLMoHHOro brsHeca Ha HOBbIE PbIHKY, HanprMep
($VHaAHCOBbLIX CEPBUCOB 1 Pa3BfieveHUNiA, NPU PyHK-
LMOHanNbHOI NoaaepsKe B TaknxX LMdpoBbIX
HarnpaBneHusix, kak 6osblIne faHHbIe U NCKYCCTBEH-
HbI MHTENNEKT, NO3BONUT HaM TpaHcdOopPMUpPOo-
BaTbCS B MyNbTYCEPBUCHYIO LUPPOBYIO KOMMAHUIO.
Mbl 6ynem BbicTpavBaTb nopThonmo undpoBbix
NpoayKToB Kak Ha 6a3e cobcTBEHHbIX pa3paboTok,
Tak 1 B pe3ynbTaTe NapTHEPCTBA C HE3aBUCUMbIMU
pa3paboTyvkamu 1 npoBaiigepamu ycnyr. NMogobHoe
B3aMMOBbIrOHOE COTPYAHNYECTBO MO3BONNT HaM
NPUBHOCUTL HOJIbLLIE LEHHOCTU B XXMN3Hb HALLUX KNK-
€HTOB, npennarasa um bonee NHHOBALUMNOHHbIE, Pa3HO-
06pa3Hble 1 ya00HbIe CEPBUCHI.

B 6nuxkaiiem GyoyLiem Mbl NiaHUPYeM yBENNHNTD
KOMIMYECTBO NapPTHEPCTB, CYLLECTBEHHO PACLUMPUTD
BO3MOXHOCTU HaLLIVIX NAapPTHEPCKYX MPOrpamMM 1 cTaTb
HannyYLLM BO3MOXHbBIM BbIGOPOM Ha PbIHKE A5 MOTEH-
LManbHOro CoTpyaHUYECTBA, CNOCOBCTBYS NONYYEHNIO
BCEMI y4aCTHVKaMV MPOLecca HanbosbLUE LLEHHOCTU.

LIFETIME
«BPEMSl )KXU3HWN»

VALUE

LLEHHOCTb
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HANPABNEHNA MHHOBALUOHHOIO PA3BUTUA

B 2019 rony KoMnaHus obbefmHuna Tpy uMdppoBbIX HanpaBneHus — obnayHble cepBUCHI, UHTEPHET Bellei

N CUCTEMHYIO UHTErpaLuio, OpUEeHTUPOBAHHYIO Ha KOPMOPATUBHbBIX KIWEHTOB, — B eAUHYI0 BUu3Hec-BepTH-
kanb «0bnayHble n undposble pelieHns». Obnayrble cepBuChl ABASIOTCA Ba3ncoM Ana BHeApeHUS UHHOBaLUA
Kak BHyTpM camoi KomnaHwuu, Tak u ans undposoi TpaHchopMaLMm 3KOHOMUKIN BCEW CTPaHbI.

OBJIAYHbIE TEXHOJ1IONN

\\O6na4yHasa skocuctema MTC
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Cob6cTBeHHbIE paTa-LeHTpbl, -

BKJIO4AA OAMH U3 KPYMNHENLLNX faTa-LeHTPOB B CTPaHe — «ABaHTa)»

ObnayHoe HanpaBneHne MTC BkntoYaeT B cebs
NH}PaCTPYKTYpHbIE peLleHuns B popmaTe YacT-
HbIX, MYyOGANYHBIX Y TMBPULHBIX 06/1aKOB, KOM-

nyeKc KOHCaNTUHIOBbIX U MPOdECCUOHANbHbIX
yCnyr, ycnyru gaTa-LeHTpoB 1 TeNeKoM-cep-

Buchbl. LLnpokunini nopTdens ycnyr n pelueHni

Lnsi pbiHKOB B2B 1 B2G, reorpacdus npucyTcTaus

ot KanuHnHrpapa no BnagmsocToka n dokyc Ha pas-
BMTUE UHHOBALMOHHbIX CepBMCcoB no3sonunn MTC
ObICTPO HapacTUTb MPUCYTCTBUE Ha 06NTaYHOM
pbiHKe cTpaHbl. Tak, B Te4EHME roga 3anycTuncs
Lenblii pag obnavyHbiX CEPBUCOB, HAaNPUMEpP aHTUBU-
pyc ans nybnnyHoro obnaka — HoBasi A poccuin-
CKOTO pbiHKa ycnyra, — pa3paboTaHHbIl COBMECTHO
c «JlabopaTopuein Kacnepckoro», a Takxe KOHTen-
HepHble BblyncneHns n DevOps-cepBuUchl.

HoBble pupyxntan-HanpasneHus passusatotca B MTC
Ha OCHOBE cObBCTBEHHOro obnaka. TeneMenuunHCKnn
cepsuc SmartMed ncnonb3yeT aTTECTOBAHHbIN
cerMeHT obnaka MTC gns XpaHeHUsi 3NEeKTPOH-

HbIX MEAVNLMHCKNX KapT nauneHToB. Pecypcsl
cobcTBEHHOro obnaka 3ageNcTBOBaHbI B pam-

Kax nnathopmbl AUCTAHLMOHHOIo 06pa3oBaHus
Smart University, 4To no3BonseT ObICTPO aganTupo-
BaTb CEPBUC K PACTYLLEN THXKECTN KOHTEHTA B BUAE
KaK BUOEO-, TaK U TEKCTOBbIX y4eOHbIX MaTeprasnos.
Mepnannatpopma gns rerimepos WASDTV Takxe
ucnonb3yeT pecypcbl #CloudMTS, 4yto obecneynBaeT
BbICOKYH [,OCTYMHOCTb, paboTocnocobHOCTb 1 Mac-
wTabupyemocTb cepBuca. TV e NpenMyLLeCTBa
0b6n1a4YHbIX TEXHONOrNIA BaXKHbI Ans noboro busHeca,
B OCHOBE KOTOPOro nexat LnudpoBblie MOLENN.



01 HALUN
AOCTUXXEHUSA

MTS STARTUP HUB

CTapToBOli NNoLWanKol A9 MHHOBaLWI SBNsSieTCs
ueHTp MTS StartUp Hub, cocToswwmii n3 kopnopa-
TMBHOro akcenepartopa, 5G-nHkybaTtopa, BEHYyp-
Horo ¢poHga MTC, HanpaBneHus GbICTPOro 3anycka
MUTOTHBIX MPOEKTOB U 3apybeXxXHbIX NPeacTaBn-
TenbCTB. IHTEHCBHOE pa3BuUTME CTapTan-KoMaHg
OCYLLECTBISIETCS YePE3 MEHTOPCTBO, 0byYeHne

1 3KCMEePTHYIO NOAAEPXKKY A5 NOArOTOBKY NPOAYKTa
K TECTOBOMY BHeOpeHMo B koprnopauuu. o ntoram
YyeTbipex HabOPOB akcenepaTopa 3asBKN Ha yyacTue
B HeM nopanu bonee 3 Tbic. KOMaHA, 58 13 KOTOpbIX
npownun ero nporpammy. B peaynbrate 6bino 3any-
LWEeHOo 46 NMNOTHbIX NPOEKTOB, 19 N3 KOTOPbIX Nepe-
LAy B cTaguio maclutabrpoBaHus.

B 2019 rogy KopnopaTuBHbIi akcenepaTop NpoBen
nBa Habopa ctapTanos. /itorom BeceHHero Habopa
ctan 3anyck 10 MMAOTHbIX MPOEKTOB B KaApPOBOM

1 KnbepcrnopTMBHOM HamnpaBsrieHNsX, a TakKe B GUH-
Texe. OceHHU Habop npuBnek pekopaHble 450 3asa-
BOK OT CTapTanoB, pesnaeHTaMun akcenepartopa cranu
19 NnpoeKToB.

3a npowepwwii rog MTS StartUp Hub npespatuncs
3 KOPMOPaTUBHOIO akcenepaTopa B MOHOLEHHYIO
nnoLWaaKy AJs BHEAPEHUS OTKPbITbIX MHHOBALLWIA.

B 2019 rogy B pamkax MTS StartUp Hub Ha BOHX 6bin
3anyueH LleHtp 5G ans TecTmpoBaHus NpoayKToB
CTapTarnos B CETAX HOBOro nokoneHus. PeangeHtamu
LleHTpa CTanu AeBsTb CTapTanos, BblopaHHbIX

13 nopsgka 100 nony4eHHbIX 3asBOK, B TOM Yucnie
LBe 3apy6exHble KoMnaHuu. PeanaeHTbl nony-

4aloT IKCMNEPTHYIO 1 TEXHUYECKYIO Nnoaaepxxky MTC,
a aBTOPbI NYYLUMX PeLleHWNii NonyyaT rpaHT B pas-
Mepe fo 500 Teic. pybneii Ha pa3BuTue.

>3 ThbIC.

KOMaHg nogasnu 3asiBKu

Ha y4acTue

V“é 1 Mnppa pyo.

o6bem BeHuypHoro ¢poHpga MTC,
co3paHHoro B 2019 roay

MoceBHas ctagus (seed round) — uenesas (MUHVUManbHas) Noa-
[epxka pa3paboTynkoB Ans 0popPMAEHNS MAEN B HOBbIV MPOAYKT
unu ycnyry. PeaynbtaTtom UHBECTUPOBaHUA siBnsetcs popmuposa-
Hune I'IOI'IHOLI,EHHODI KOMaHAbl C YETKUM BuaHec-nnaHom.

Takke B 2019 rogy 6bi1 co3gaH KOpNopaTUBHbINA
BEHYYpPHbIN doHL MTC, 06beEM KOTOPOro cocTaBui
1mnpp pybnei. OH nuBecTupyeT ot 500 Thic. fonna-
poB CLLUA Ha nocesHoli ctagun' n B payHae A. PoHp,
WNHTEPECYIOT NepcrneKTBHbIE CTapTanbl, UMeloLwne
cTpaTermyeckyto LeHHocTb ansa MTC, B Takux Hanpas-
NEHNAX, KaK UCKYCCTBEHHbI UHTENEKT, MalUNH-
Hoe 0by4eHune 1 bonblune OaHHble, MIHTEPHET BELLEN,
duHTEX, 0BNayYHble TEXHONOMMN 1 NpefocTaBneHne
nporpamMmHoro obecneveHuns Kak ycnyru, obpasosa-
TenbHblE TEXHONOrMM, KubepcnopT n Megua.

MTS StartUp Hub Takxe 3anycTun mexayHapon-
Hble NpepcTaBuTENbCTBA 3a pybexom. Ceitvac

Halum TexHockayTbl paboTatoT B lfepmanum, U3paune
n lOro-BocTo4Hoit A3uu. Kpome Toro, MTC nog-
nucana napTHEPCKUE CornalleHuns ¢ rocygap-
CTBEHHbIMU areHTCTBaMy NoALEPXKKN VHHOBaLWNA
Singapore Enterprise u Invest India pns copeicteua
B MOUCKE MHHOBALMIN Ha UHOCTPaHHbIX PbIHKAaX.
MapTHepcTBo ¢ Singapore Enterprise Takxe nosso-
NSieT y4aCcTHUKAM Hallell akcenepaLunoHHo npo-
rpamMMbl BbIXOAUTb Ha pbiHOK KOro-BocToyHon Asunu.

B 2020 rogy MTC nnaHupyeT npoBecTy ABa Habopa
B KOPNoOpaTUBHbIN akceniepaTop 1 3anyctutb bonee
15 NMNoTHbIX NPOEKTOB. BeH4ypHbI doHp MTC,

B CBOIO 04Yepeb, PacCHMTbIBAET NPOBECTU HE MEHEE
OBYX cLleniok co ctaptanamu. Ansa atoro LeHtp 5G
OOMKEH NPOAEMOHCTPUPOBATb HECKOJTbKO TEXHOM0-
TMYECKUX PELIEHNI C NCMONb30BaHNEM CETU MATOro
NMOKONEHMS.
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NAPTHEPCKME NPOEKTDbI

/° fluBapb 2019ropa °

MTC

CamapcKuii rocyfapcTBEeHHbIN
Mef[ULUHCKVIA YHUBEpPCUTeT

MTC n Camapckuii rocygapCcTBEHHbIN
MeauUnHcKnin yHuBepeuTeT (CamIMY)
3aK/IYMN COornaweHne o CoTpyaHU-
yecTBe B obnacTu undposoro 3gpa-
BOOXPaHEHVs 1 MNaHUPYOT OTKPbITh
nabopaTopuio UCKYCCTBEHHOIO NHTEN-
nekTa Ha 6a3e VIHCTUTyTa MHHOBALMOH-
Horo pa3sutus CamlrMy.

— 2019

NwoHb 2019 ropa o

\MTS.RU

B xope MeTepbyprckoro MexayHapoaHOro 3KOHOMUYECKOro
dopyma (MMID-2019):

MTC

¢ apmuHMucTpauumu Mockebl, TaTapcTaHa,
Kanyxckoi, PasaHckoin u Camapckom
o6nacrten

cornaweHma o cCoTpygHn4ecTBe No pas3BnUTuio Lll/l¢)—
POBbIX NPOEKTOB.

MTC

? HaUMOHaNbHOE UHBECTMLMOHHOE areHTCTBO
Uupum Invest India

MTC nognucana meMopaHayM O COTPYOHUYECTBE

C HaLMOHanbHbIM MHBECTULMOHHbIM areHTCTBOM
NHonn Invest India. CornaweHve npegycmaTtpusaeT
NOWCK N BHEAPEHVE TEXHONOMMYECKNX NPOEKTOB

13 NHgum B 6usHec MTC. OCHOBHbIMY Hanpaesne-
HUSMY OJ1 0TOopa CTaHyT 3/IEKTPOHHAs KOMMEpP-

® Lus, TenemenuumHa, GUHTEX U pelleHns B obnactu
NHTEpHETa BELLEN.

MTC

¢ Ericsson

coobLWKMnn o0 COBMeCTHO pa3paboTke u npo-
N3BOJCTBE PELUEHWIN C NOAAEPXKON TEXHOO-
rnin 5G pns ymHbiX ropogos Poccun B pamkax
peanuaaummn HauMoHanbHoro npoekTa «)Kusnbe

1 ropopackas cpefax». MHHOBaLMOHHbIE Mpo-
OYKTbl KOMMaHuii byoyT TecTupoBaTbhes Ha base
coBMecTHoro LleHTpa nccnepgosaHuii n paspabo-
Tok MTC u Ericsson B TexHonapke «/IHHononuc»
B Pecnybnuke TaTapcTaH.




O1\55C s

,———= CeHTa6pb 2019 ropa * ® Hosbpb 2019 ropa ®

B pamkax paboTbl BocTo4HOro akoHoMUYeckoro dopyma:

MTC

C6epb6aHkK, «Faznpom HePTb», «FAHAEKC»,
MTC Mail.ru Group v Poccuiickuii poHp
9 nNpaBMTENbCTBEHHOE areHTCTBO npsambix MHBecTULMIA (PPN, cyBepeHHbIN
Enterprise Singapore npu MuHucTepcTBe ¢donp Poccuiickoil Depepayun)
MPOMbILWIEHHOCTU U TOproenu Cunranypa,
¢onp «Cxonkoeo» M KomnaHusa Sistema Asia B XOLl€ KpynHeiiero B BoctouHoit EBpone
¢dopyma no nckycctTBeHHoMy nHTennekTy Artificial
nognucanu cornalleHve o cotTpyaHuyecTse. [lapTHepcTBo Intelligence Journey (All) o6bsBUAN 0 3akntoYe-
HaLueNleHO Ha BHeJpeHne peLUeHMIZ TEXHONMOIrM4YeCcKunx HUK cornaweHna o cCoTpygHn4ecTBe, KOTopoe
ctaptanoB 13 CuHranypa B NpogyKTbl A POCCUNCKOro npegycmaTpusaeTt co3faHue AnbsiHca B chepe
pbiHKa, a TaKXXe NoAAepPyKKY Bbixofa ctapTanos 13 Poccuu uckyccTBeHHoro nHTennekTa (Al-Russia Alliance).

Ha pblHOK CuHranypa;

MTC

[ ]
¢ MunucrtepcTeo ungppoeoro pasBuTus,
CBAI3N 1 MacCOBbIX KOMMYHUKauui Poccuiickoi
depepayumn, MuHuctepcTeo Poccuiickoit
Pepepaumm no paseutuio flanoHero Boctoka

u ApKTUKMN 1 [lanbHEBOCTO4HbIN (pepepanbHbIi
YHUBEpCUTET

nognucanu cornaweHne o passmutun JanbHEBOCTOYHOIO MapT 2020 ropa ¢
WT-knactepa Ha o. Pycckuii. [lepBbiM MpoOeEKTOM cTa-

HeT co3faHne 3NeMeHTOB LMPPOBOro ABONHMKA

BrnapnBocToka Ha OCHOBE TEXHONOMNIA HOMbLLINX AaHHbIX

1 nHTEpHeTa Belen MTC; MTC

CKONKOBCKMI1 UTHCTUTYT HayKHu
u TexHonoruii (Ckonrtex)

OTKPbIIV TabopaTopuio UCKYCCTBEHHOIO NHTEN-
nekTa ons uccrnenoBaHuin B obnactu obpaboTtku
€CTEeCTBEHHOr0 A3bIKa.

MTC

apMuMHUcTpauum Jiuneukoi o6nacTm,
BypsaTuun, AkyTumn, Kamuyatku, CaxanuHckoi,
Amypckoii o6nacTeii m XabapoBckoro kpas

3aKNoYUN PSA, COrNalleHnii 0 COTPYAHUYECTBE,
HanpaBneHHbIX Ha LdPOBM3aLMNI0 3KOHOMVKM, FOPOL-
CKOro X035IACTBa 1 coLmanbHon chepbl PEFMOHOB.
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NMPUNOPMUTETDI
PA3SBUTUA

CTPATErnd su3HECA

Customer Lifetime Value
> BecluoBHbIli onbIT Ha 6ase cBsa- > HaueneHHocTb Ha AONrOCPOYHbIE > dddexTBHOE B3aUMoeicTaE
3aHHbIX LNGDPOBbIX BUTPUH B3aVIMOOTHOLLEHMSA C KIINEHTOM C napTHepamu v NyHwnii
> KJIMEHTOLEHTPUYHOCTb > ®DOoKyC Ha NogaepXKaHne Nosanb- KIANEHTCKWIA OMbIT
> TepcoHannanpoBaHHbI NOAXoL, HOCTV U 3MOLMOHANbHON Npun- > Co3spgaHne HOBOI LEEHHOCTM
BA3aHHOCTW, B TOM Ynucne 3a npepgenamm Tefiekom-cpenbl

1 Yepes CouManbHO 1 3KONOrn-
YECKN OTBETCTBEHHbIE AEeNCTBUS
KomnaHun

[OelicTeytowasn ctpaterus MTC

B obnactu KCO npuHsita B 2017 rogy
1 ABNSeTCA NPOJOMKEHNEM O3~
Hec-cTpaTerun Komnanun. Kaxxpgoe
13 HanpaeneHuii ctpaterun KCO
B COLMANbHON, 3KOHOMUNYECKON
1 aKonormnyeckoi chepax yun-
TbiBaeT cTpaTernyeckme
LLeSI U OCHOBHbIE COCTaB-
naowmne brusHec-cTpaTe-
run. B 2019 ropy B cBS3U
C O6HOBMIEHNEM CTpa-
Teruy passuTns bus-
Heca bbina obHoBNEHA

n ctpaterus KCO, koTo-

past YETKO NpUBs3aHa CTPATEIuns
K NpyopuTETaM pPasBu- BU3HECA

T Komnaxumn.

4 COLMANDbHASA CHOEPA
4 3KONMOrMYECKAS COEPA

9KOHOMUWYECKASA CPEPA

AW oy 4

3
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OeatenbHocTb MTC B obnactu yctoinumeoro passutus n KCO B 2019 rogy
ocyluecTBnsnack Ha ocHoBe npuHsaTol ctpaterun KCO, busHec-cTpate-
rum u HR-ctpaterun MTC, LIYP OOH pno 2030 rona, pekomMmeHpauuii Mex-
nyHapogHoro ctaHgapTta ISO 26000:2010, 10 npuHumnos MMobanbHoro
poroopa OOH, nyywmnx MexayHapoaHbIX U POCCUNCKUX NPAKTUK U MHO-
ronetHero onbitTa MTC B o6nactu KCO.

2020~
2022

CUSTOMER

LIFETIME

CTPATEIrvs KCo

Customer

>

ObecneyeHne paBHbIX BO3-
MOXXHOCTEI foCTyna K ycry-
ram KoMmnaHuu, noBbllLeHVE
NosiNbHOCTY

besonacHOCTb 1 OTBETCTBEH-
HOCTb 3a NPENOCTaBIEHHbIE
YCIyrui U CEPBUCHI

CospaHne MHHOBaLMOHHOM
cpenbl Ans novicka busHec-pe-
LEHWI coumanbHbIX Npobrem
JKonornyeckas OTBETCTBEHHOCTb
6usHeca MTC

Lifetime

>

dokyc Ha nogaep)xaHne nossb-
HOCTV U 3MOLMOHANbHON Npu-
BSAI3aHHOCTW, B TOM Yucrne

N Yepes CoLManbHO 1 3KONOorn-
YECKU OTBETCTBEHHbIE AENCTBUSA
KomnaHun

PasBuTture ycnyr, nosbiluaoLwmx
9KONOrMYecKyto yCTON4YMBOCTb
PaspaboTka MPOEKTOB Mo 3aLnTe
oKpy)KaloLLein cpeapl 1 pauu-
OHanbHOMY NOTPebeHNIO
pecypcos

Value

>

YrnybneHvie umungya coumanbHo
oTBeTcTBEHHOI KomnaHun (OTyeT
06 ycTonuneom passutun, ESG,
JAC n CDP)

CospaHune npospayHocT

NS aKLVIOHEPOB, NHBECTOPOB,
MOCTaBLLMKOB 1 NMapTHEPOB
YKpenneHne KopnopaTtuBHOro
nyxa v penyTtaumum MTC
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REVCTBYIOLWAS CTPATErUA  _
KOPMOPATVBHOW COLMAJIbHOVA
OTBETCTBEHHOCTM HA 2017-2020 rofibl

MNMoBbileHue KavecTBa
XXN3HU

MoBbileHne 6e3onacHOCTU
yenoBeka u obwecTea

Pas3Butue HHOBaLun

PacwupeHue cnekrpa
KJIMeHTCKUX ycnyr

CoumnanbHan chepa

A\\

Cuctema KCO MTC nossonsiet cnegosatb 9TUM Npu-
opuTeTam NyTeM peann3alun LeneBbix MPOeKToB

B COLMaNIbHOW, 3KOHOMUYECKOW 1 3KONOrMYecKom
cdepax B COOTBETCTBUM C 3anpocamMu 0bLecTsa,
notpebuTenei, akLuMoHepPOB, cOTpyaHNKoB MTC,
rocynapcTBa, HEKOMMEPYECKNX 1 0OLLEeCTBEH-

HbIX OpraHM3auuii, NapTHEPOB 1 NOCTaBLL/KOB,

a TaK)Xe MeCTHbIX coobuiecTs. OfHUM U3 BaXKHen-
WX HanpaBneHuin peanuaauuu ctpaterun KCO
TaKXXe ABNSETCA Co3AaHne rmbKoi KopnopaTUBHOWA
KynbTypbl KoMnaHum, CTUMynupytoLweii passuTne
VHHOBALMI 1 MO3BONSIOLEN NOCTOAHHO COBEPLUEH-
CTBOBATb HaLUN YCAYry U TEXHONOMMK, YTO CNOCob-
CTBYET MOBbILIEHNIO Ka4eCTBA XU3HMW.

\MTS.RU

MTC npepocTaBnsieT [OCTYMNHbIE N MHHOBALMOHHbIE
ycnyru, bnarogaps KOTOpbIM HaluU KIIMEHTbI B T060M
pervioHe 1 ¢ NtobbiM LOCTaTKOM MOTYT M0JIb30BAThCS
ycryramu cBs3u B Hy>XHOM o6beme. C nomoLLblo
MOBUIbHBIX NPUSTOXEHUIA N UHTEPHET-PECYPCOB abo-
HeHTbl MTC coBepLuatoT NOKyMnKK1, OniayvynBatoT npo-
€3/, B TpaHcnopTe, 6pOHMPYOT GUNETbI HA KOHLEPTDI
1 B KMHO, yNpaBnsioT cBoMMU GrHaHcaMu 1 coBep-
LLAOT MHOTME Apyrue nonesHble AencTens. Cepeuchbl
MTC npenocTaBnsioT XUTENSM BCEN CTPaHbl paB-
Hble BO3MOXHOCTM [ 06pa3oBaHus, pa3BuTrs

1 caMopeanunaauum.

MpumeHsas cTpaTernio B 06nactu ynpasneHuns nep-
coHasnom, Mbl cobntogaem npuHuunbsl KCO B oTHOLWE-
HUV CBOWX COTPYLAHUKOB, CO34aemM bnaronpusTHble
ycrnoBus ans KombopTHON paboTbl U pasBUTHS

1 TEM caMbiM MoBbilwaemM 3pheKTUBHOCTb Tpyaa.

CotpyaHukn KomnaHum akTMBHO y4acTBYIOT B pea-
nu3auun coumanbHbIX NPOEKTOB B KaYecTBe
pnobposonbLes. Lieny BONOHTEPCKOro ABUXKEHNS
MTC — noBbILIEHNE Ka4Y€CTBa XU3HWN 1 PELIEHNE
Hanbonee ocTpbIX coumanbHbIx Npobnem B perno-
Hax npucyTcTeua KomnaHuu, cnnoyeHne nepcoHana
1 cosfaHne bnaronpusaTHOro Knnmata B KONeKTrBe.

859’3 MJIH pyo6.

HanpaBneHo Ha 6narOTBopv|Teanb|e

n couunanbHble NPOEKTbI

>10 ...

poccuaH o0XBavyeHbl COuManbHbIMMU
odnaliH-npoekTamMu
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JxkoHoMmuuyeckana cpepa

Mbl peanvsyem NprHLMN OTBETCTBEHHOrO BefeHus
6u3Heca, NnaHNpyem 1 BbINONHAEM CBOV AENCTBUS
TakuM 06pasom, 4ToObl OHU ynyyLllany coumanbHbli
KIMMaT, CHUXXanu coumarbHy0 Hanpsi>keHHOCTb, CMo-
cobcTBOBaNM NepemMeHam B 00OLLECTBE 1 CTUMYNIMPO-
Basnv ero passuTue.

Hawa peatenbHOCTb Ha Bcex PbIHKaX MPUCYyTCTBUA
CTPOUTCA NCKIOYNTENIbHO Ha OCHOBE ,EI,EI‘/IICTByIOLIJ,erO
3aKoHOopaTeNnbCTBa N 3aKOHO4ATE/bHbIX aKTOB COOT-
BETCTBYHOLNX rOCYyOAapCTBEHHbIX OPraHoB.

SIBNsisicb KPynHbIM 1 cTabunbHbIM paboTopate-
nem, MTC cnocobcTByeT GopMUpPOBaHNIO PaBHbIX

>80

aboHeHTOB MO6GUNbHOM

"'2’1 MJH

aKTUBHbIX NONb30BaTeNeN
CBA3N MTC BaHka

dkonornyeckan cpepa

BO3MOXHOCTE [N XXUTeneit yaaneHHblX PernoHoB
1 KPYMHbIX LEHTPOB, NPefoCTaBNas yCyri Mobub-
HOW CBS3K, ynpaBneHns GrHaHcamu, CnyTHUKO-
BOro 1 kabenbHoro TB, a Tak)Ke NPOMbILLIEHHOrO
VNHTEPHETAa.

Mbl Bcerga oTKpbITbl K COTPYAHUYECTBY 1 Noanep-
K1BaeM nHnumaTnBbl B obnact KCO npaBuTenbCcTB
CTpaH TeppUTOPUn NpucyTcTBUA, beaepanbHbiX

1 permoHasbHbIX OPraHoB BNacTu, HEKOMMEPYECKMX
opraHusauunin n npepctaBuTeneli buaHec-coobuiecTs
B paMKax peanunsauuy COBMECTHbIX CoLualib-

HbIX MPOrpPaMm Ha yCloBUSIX PaBHOMO NapTHEPCTBA

1 NpU COBMIOAEHNN MPUMEHNMBbIX 3aKOHOAATENbHbIX
1 UHBIX OFPaHnyeHni.

>700

KOpMnopaTUBHbIX
knueHTtoB #CloudMTS

"'4 MJH

nonb3oBartenen TB

Mbl 6epem Ha cebs 06513aTeNbCTBA NOBbILWATL KOOI M-
YECKyH0 YCTONUYNBOCTb BU3HECa 1 GOPMUPOBATL KYNIbTYpY
6epexxHOro OTHOLLEHUS K OKPYXKaloLLen cpene v opyr

K Opyry y paboTHVKOB, KNNEHTOB 1 NapTHepoB KoMnaHuw.

B cBOell feATENBHOCTY Mbl CTPEMUMCSI CHUXKATb OKa3bl-
BAEMOE BO3[ENCTBME HA OKPYXKaIOLLYIO CPEAy HAaCTOSbKO,
HaCKOMbKO 3TO BO3MOXHO. lMpu paboTe Hapg aToi 3apayei
Mbl PyKOBOACTBYyEMCS TpeboBaHNSMY pernoHasnbHoro
NPUPOA0OXPaHHOIrO 3aKOHOAATESbCTBA, a TaKXKE HOP-
MaMu OTBETCTBEHHOIO BeaeHus buaHeca.

Mbl fo6riBaeMcs HE TONTbKO MOBbIWEHNS 3HEPrO3h-
pEeKTMBHOCTU CBOUX O6BEKTOB, HO 1 CMOSIb30BaHUS
9KONOrMYECKN YNCTbIX aNlbTEPHATUBHBIX UCTOYHNKOB
3MEKTPO3HEPI U, @ TAKXKe COOCTBEHHBIM NPUMEPOM MpU-
BrieKaeM BHUMaHUue Gr3Heca 1 LUMPOKOIA 00LLECTBEHHO-
CTV K NpobnemMaM oxpaHbl OKpY>KatoLweii cpeabl.

>1oo MIH py®6.

3aTpaTbl Ha OXpaHy OKPY>KaloLLeii cpepbl

>90-

BTOPCbIPbS NEPEnaHo Ha nepepaboTKy
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HABUTIFATOP INO uEnHM Mpynna MTC B pamkax

KoHuenuun popMmupoBaHUs

YCTOMYMBOIo PA3BUTUA OOH SR ——

ychneLwHo pa3BuBaeT
NPOoeKTbl AN LUMPOKOro

@ 3apaum Lenu Cnpoex'rbl pynnbi MTC) Kpyra 3anHTepecoBaHHbIX
CTOPOH, BK/io4Yasa couunasibHO
OpUEeHTUPOBaHHbIe YChyru,

B 2019 rogy KomnaHusa nposena cpeamn CBonx COTPYAHNKOB ONPOC, KOTO- 6narorsopuTenbHble

pblil MO3BONUI PaHXNPOBATb akTyasbHble TEMbl YCTONYMBOro pa3BuTus W 3KOJIOrn4ecKue npoeKTbl.
no npvioputeTam ans nepcoHana Komnanuu. MepBble No3uLmm ¢ 6onblLnM
OTpbIBOM 3aHsnun cnegytowme LIYP OOH.

N23
XOPOLLEE 300POBbE RRETERRRNAE
U BNIAroOnosyY4Yyme \

L4 ﬂpenoc‘raawrb AOCTYN K Ka4ye-
CTBEHHbIM OCHOBHbIM Megu-
KO-CaHMTapHbIM ycnyram

C SmartMed c. 64

[ Mpunoxexne pns 3abotbl j

o cepaue «<MTC 120/80» c. 64

WBNATONONYYHE

N28

JOCTOMNHAS PABOTA

N 3KOHOMUYECKWIA POCT
® No6MTbCA NOBbLILIEHUS NPOU3- ® PeanuszosaTb NnpoBepeHue

BOAUTEJNIbHOCTU B SKOHOMMUKE opueurupoaauuoﬁ Ha pa3-

nocpeacTeom pusepcudpu- BUTUE NONMUTUKU, KOTOpas

Kauuum, TEeXHU4YECKOWN mopep- CHOCDGCTByeT npoussogu-

HU3auuu U UHHOBALMOHHOM TENnbHOW AEATENbHOCTU, CO3-

AEeATeNIbHOCTU AaHU ADCTOﬁHbIX paﬁotmx

MecT, NPeAnpUHIMAaTENbCTBY,
TBOPYECTBY U MHHOBALMOHHOIN
AEATENbHOCTN

HauunonanbHas nporpamma
«LUundposas akoHoOMUKa
Poccuiickoinn ®epepauun» c. 80

KomnnaeHc-nporpamma «Mpasa
yenoseka Ha paboyem MecTe»

c.48
® No6utbcs TOro, 4To6bl IKOHO- ® O6ecne4nTb NOMHYIO U NPO-
MUWYECKMi1 pOCT HEe CONpPOoBO- U3BOAUTENbHYIO 3aHATOCTb
Xpancs yxyalweHUem CoCTOSHUSA " pocToiiHylo paboTy ansa Bcex
OKpYy)Xalouieii cpeabl JKEHLUMH U MY)XYMH, B TOM Yyucne
Monopbix nioaeil 1 UHBanNuQoB
AnbTepHaTUBHas 3HepreTuka
[ c.130 j C NHknto3us c. 123 )
® O6ecneunTtb pa3paboTKy u ocy- ® Pacwuputb AocTyn K 6aHKoB-
ecTBNeHNe cTpaTeruii noowy- CKWM, CTPaxoBbiM 1 puHaHCO-
pEeHUsA YCTOWYMBOro Typusma BbIM yCnyram pnsi BCeX

C lopopckue nerexpbl €. 112 ) C ®PuHaHcoBas BUTPKHa €. 70 )

C MTC Cashback c. 70 )
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KAYECTBEHHOE O6PA30OBAHUE

® MpenocTaBUTb PaBHbIE BO3MOX- ® MpoeecTtn 06y4eHmne no sonpo-
HOCTM Ans o6pa3oBaHus u pa3- cam yCTOW4YMBOro pa3BuTus
BUTUSA XXUTENAM BCel CTPaHbl, W yCcTO4YMBOro o6pasa XusHu
B TOM YMCE COLManbHO He3alm- —
LWEeHHbIM KaTeropnsam HaceneHus ( Kypc «YcToituneoe pasentue J
6usHeca» c. 76

( Mporpammbl CTaXMPOBOK

MTS Flash n MTS/start c. 88 ( «[letam o nnaHeTe» c. 132 )

( Smart University c. 108

KAYECTBEHHOE
OGPA3OBAHHE

)

(" nyrs kkapsepe c. 92 ) ( )
)
)

( MpoekT «MokoneHne M» c. 113

MporpamMma noaroToBKM ryxXux
v cnabocnblwallmx rugos-
NepPEBOAYVIKOB 1 9KCKYPCOBO-

!IJH)H////

nos c. 123
N212
T OTBETCTBEHHOE NOTPEBJIEHUE U NPON3BOAOCTBO
W NPOU3BOACTBO _
® CywecTBEHHO YMEHbLIUTb 06bem ® CopeiicTBoBaTb 06ecneyeHmnIo
oTX0A0B YCTOW4MBOI NPAKTUKMN rocy-

BETCTBMM C HALMOHAJIbHbIMU

AAapCTBEHHbIX 3aKYMNOK B COOT-
] cTpaTerusMm v npuopuTeTamMmmn

KomnnaeHc-nporpamma
«3konorus» c. 126

CoobLecTBO «JKONornyeckoe OneKTpoHHas nnowiaaka
nswxeHne MTC» c. 127 «MTC Topru» c. 68

® [pUMEHSITb YCTON4YMBBIE METOADI
NPOV3BOACTBA U OTPaXaTb MHGOP-
MaLMIo O paLMOHalNIbHOM UCTONb30-
BaHWUM PeCypPCOB B CBOUX OTYETaX

c.131
MHHOBALMN W i
WHOPACTPYKTYPA N (o] 9

MHHOBALUUN N VNH®PACTPYKTYPA

[ PackpbiTvie no ctangapty CDP j

® Pa3BUTb KA4YECTBEHHYIO, HAAEX~ ® HapacTuTb TEXHONOrUYECKMIA

HYI0, YCTO4MBYIO U CTOMKYIO NOTEHUMaN NPOMbILIEHHbIX CeK~

uH}pPacTpyKTYypy, BK/IlOYas pern- TOpPOB BO BCEX CTPaHaXx

OHAaJIbHYI0 M TPAHCTPaHUYHYIO

uHbpacTpyKTypy MpombilwneHHas aBToMaTn3auus

c.68
#CloudMTS c. 19
( ) ( loT-nnatdopma c. 69 )
( TmbpuaHblie obnaka c. 66 ) ( )
Private LTE c. 19
FEEEREAA ( Bonblve gaHHble c. 67 )

( «YMHbIli ropog» c. 106 ) ® CyuwecTBEHHO paclumMpuTb
Peannsyembie HaMu AOCTYN K UHPOPMALMOHHO-KOM-

( Lndposas mogenb pervoxa c. 107) MYHUKaLNOHHbIM TEXHONIOrMam
MHMLUNaTUBbl COOTHECEHDbI n cTpemuTben K o6ecneve-
c LlYP OOH, n 3To paet Ham . HUI0 BCceobLuero u Hepopororo

YCUnuTb MHTErpaumio Menkux AOCTYNa K UHTEPHETY
GEHEESUMAHD Ak NMPOMBbILLIEHHbIX U MPO4UX Npea- —
yto Npynna MTC BHOCMT NPUATWIA B NPOU3BOACTEEH- PassuTie cetesoil MHGpacTpyk-
CBOW NOCUIbHBIN BKIaA, HO-C6bITOBbIE LLENOYKM U PbIHKU Typel €. 20

B peélueHne COBpeMEeHHbIX [ OTBETCTBEHHbIE LEENOYKM NocTa- j
rno6anbHbiX BbI3OBOB. BOK C. 75
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YYACTME B PABOTE OBLLECTBEHHDbIX

OPrAHU3ALUMM

ACCOLMALINA GSM

MNMoppobHee 03HaKOMUTLCS
co ctaHgapTamu CDP MoXxHO
Ha obuumanbHoM caiiTe

Accounaunsa GSM (GSM Association, GSMA,
Accoumnauuns) obpasosaHa B 1995 rogy v npeactas-
NFEeT MHTEPECHI ONepaTopoB MOOUIbHON CBA3U, KOTO-
pble NpUBEPXXeHbl pa3BepTbiBaHWIO cTaHpapTa GSM'.
Accoupnauns obbeguHseT nopsinka 750 onepaTopos,
a Takke no4tn 350 KOMNaHUn — y4yacTHUL, MUPO-
BOro TeflekoM-pblHKa, B TOM Y/Ce Npou3BoauTeneit
MOOBUIIBbHbIX YCTPOICTB U NpOrpaMMHoro obecne-
YeHUs1, MOCTaBLLVKOB 060pyA0BaHUS 1 OpraHn3a-
LMii B CMEXHbIX OTPacsix NpomblneHHocTu. Pabota
Accounaunn GSM dokycupyetcsi Ha Co3LaHUN NHHO-
BaLMOHHbIX BO3MOXHOCTEW s pa3BuTUs MUpo-

BOU OTpacin MOOUbHbIX KOMMYHUKaLWIA YrieHamMmn
Accouuaymn.

B 2019 ropy MNpe3upeHTt

MAO «MTC» Anekcei1 KopHs
BoLUEsn B OGHOBNEHHbI COBET
GSMA Ha 2019-2020 rogbi u ctan
€eAVHCTBEeHHbIM B AccoLuauvmn
npepcTaBUTEeNIEM POCCUMCKUNX
onepatopos. CoseTt Accounauuv

V/

cocTouT U3 25 npepcraBurenen
KPYNHEULUNX MUPOBbIX

TeNneKOMMYHUKALMOHHbIX
onepatopoB (AT&T, China Mobile,
Deutsche Telekom, Orange Group,
Verizon, Turkcell n gp.).

B3anmopelicterne c GSMA B KomnaHum ocyuiecT-
BnsaeT bnok ctpaTerun. B despane 2019 roga

B bapcenone MNAO «MTC» B nuue MNpe3ngeHTta
Anekces KopHsi B paMKax peLueHunin coBeTa AnpeK-
TopoB GSMA npuHsana Ha cebs obasaTenbcTBa

no BbiNonHeHuto MobanbHo NporpaMmbl coxpa-
HEHUS KNuMaTa 1 oKpyKatolei cpepnpbl. Takke MTC
nybnunyHo 3asBuna, 4tTo 0b6s3yeTcs NpefocTaBuTb
oT4eT no popme CDP? o0 cobcTBEHHOM 3KOMOrnYye-
ckoMm cnege 3a 2018 rog. B 2019 ropy MTC Havana
packpbiBaTb MHbOpMauuto no ctaHgaptam CDP, npu-
coeguHuUBLWINCH K [MobanbHol nHuymatuee GSMA

no pa3paboTke oTpacneBoii JOPOXKHOIN KapTbl MepPO-
Npr_TUIA N0 MUHUMK3aLMN BO3LENCTBIS Tene-
KOMMYHVKaLVOHHOI OTPaciun Ha KnumaTuyeckne
N3MEHEHMNS B COOTBETCTBMY C MapKcKkmm cornatue-
HUEM, HarnpaBneHHbIM Ha CAepPXnBaHue rnobanbHOro
noTenneHuns.

GSM (ot aHrn. Global System for Mobile Communications) — rno6anbHbiii cTaHgapT uMdppoBoit MO6UIbHOV COTOBOI CBA3M C pa3feneHnem KaHa-

nos no BpemeHu (TDMA) n yactote (FDMA).

CDP (paHee — Carbon Disclosure Project) — npoekTt packpbitus nHdopmauumn 06 yrnepofHbix Boibpocax: https:/www.cdp.net/en.
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MEXOYHAPOOHAA ACCOUMALINA TEJIEKOM-ONEPATOPOB

JOINT AUDIT COOPERATION

SIAC

BEYOND COMPETITION

MexayHapogHasi accouuauus Tenekom-onepa-
Topog Joint Audit Cooperation (Accouunauus JAC)
6bina cospgara B 2010 rogy. B HacTosILWMIA MOMEHT
ee yneHamu aBnaoTcs 17 MUPOBbIX TENEKOM-0Mne-
paTtopos, B ToM yncne Deutsche Telecom, Orange,
Telecom ltalia, Swisscom, Verizon, Vodafone u gp.
MTC siBnsieTcst yyacTHuuen ¢ 2017 roga.

Pabota Accoumnauunm JAC HanpaBneHa Ha ynydile-
HVe pe3ynbTaToB AesTeIbHOCTU BCEX y4aCTHUKOB
Lienoyek nocTaBoK B 06nacT MHOPMaLMOHHbIX

1 TENEKOMMYHUKALMOHHbIX TEXHOMOT A, BKITHO-

Yasi pocT 3pPEKTUBHOCTU N NPOU3BOANTENIBHOCTU
KOMMaHWN-y4aCTHUKOB U X MOCTaBLYNKOB, YMEHb-
LIEeHNe 3arpsisHeHns 1 Noboro Braa BO34encTers

Ha OKpY>KatoLLyto cpeay, yNyydlleHve ycnoBuii Tpyaa
COTPYAHVKOB, 3KOHOMMNYECKOE Pa3BUTUE U CHUXKEHNE
pUCKOB af1s 0becrneYeHns HENPEPbIBHOCTM MOCTABOK.

C uenbio obecnevyeHns yCToM4MBOCTU LIEMOYKMN
noctaBok MTC npoBoauT ayanTbl MOCTaBLLNKOB

Ha NPeaMET VX COLManbHON 1 9KONOrMYeCKol OTBET-
cTBeHHocTu. B 2019 rogy no metogonorum JAC 6bin
NpoBefeH ayauT NATK KPYNHeNWnx nocTaBLm-

koB. OLieHKa eLle WeCcT KOMNaHuii 3annaHmpoBaHa
Ha 2020 rop.

[=]
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MexpayHapogHas accouuaums

E TeneKoM-onepaTopoB
Joint Audit Cooperation

Mo nToram KaXaoro ayauTa noctasLivka GopmMupy-
eTCS OTYET N YTBEPXKOAETCA MiaH KOPPEKTUPYHOLLNX
MepOonpuATUIA, BbIMOMIHEHNE KOTOPOrO TLWATENbHO
KOHTponupyetcs. OTyeTbl 06 ayguTax, niaHbl KOp-
PEKTUPYIOLLIMX MEPOMPUSATAI 1 MHDOPMaLMS 0 Xofe
MX peanu3auny XxpaHaTcs B eanHoin 6ase faHHbIX

1 JOCTYMNHbI BCEM yyacTHMKam Accoumaunm JAC.
Mpwu BbIGOPE NOCTaBLUMKA YCIYT KaXXabl/i KOHTpareHT
NpeQnoCTaBnseT gaHHble 0 cobnopgeHn TpeboaHuii
B 06nacTn yCTOMYNBOrO pasBuTus.

B 2019 rogy MTC ctana y4acTHUKoM paboyein rpynnbi
Climate Change Workstream, cosgaHHoll B pamkax
Accoumaunn JAC. Llenn paboyeli rpynnbl — paspa-
060TKa 1 BHegpeHe B aeaTenbHocTb Accoumnaumm JAC
CTaHAapTOB, HaMpaBfieHHbIX Ha CHXKEHVEe HeraTue-
HOro BO3[eiCcTBYSA Ha UBMEHEHME KNMMaTa.
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OTYET OB YCTONYMBOM PA3BUTUM \ 2019

rMOBAJbHbIA AOrOBOP OOH

f ﬁ{r’ United Nations
¥/ Global Compact

MNMoppobHee o cemuHape «brusHec 1 npasa
YyenoBeka» Ha opuLManbHoM cainte
MmobanbHoro poroeopa OOH

B 2019 rony npepcrtasutenn MTC yyacTBoBanu B cre-
Loylowmux Meponpuatusx mobansHoro gorosopa OOH
B KaYeCTBE 3KCMNEePTOB OT busHeca:
> Kpyrnblii cTon «OTBETCTBEHHOCTb Br3Heca
B Lienoyke noctaBok. COBpEMEHHbIE CTaHAaPTbI
B KOHTEKCTE YCTOMYMBOIro pa3BuTurs;
> 3KcnepTHas naHenbHas guckyccus «Mpasa Yesno-
Beka 1 3pdEKTUBHbIE UHCTUTYTbI Pa3BUTUS 0bLLe-
CTBa: OTKPbITOCTb 1 LbpPOBU3aLNS»;
> naHenbHas guckyccus «/IHHoBauum 1 TpeHapl
B BU3HEC-CTpaTermsax ycToliumBoro passutrs»
B pamkax [1Hs yCcTo/4nBOro pa3suTus npv nog-
nepxke HaunoHanbHoi cetu [MobanbHoro

noroopa OOH B Poccrn Ha TeppuUTOpUmN MEX-
[lyHapopHOro neTHero kamnyca MpeangeHTcKoi
akapemun — 2019;
> «WHTerpauus counanbHoi Muccum brusHeca
B KOMMYHWUKauuu. OueHka adhdeKTBHOCTU
(coBmecTHOe meponpusTue MTC, HaumoHanbHo
cetu MMobanbHoro gorosopa OOH u Effie Russia);
> «busHec 1 npasa Yenoseka» — NePBbIA MeXpyHa-
POAHbBIN CEMUHAP, OPraHN30BaHHbIA YnpasneHnem
BepxoBHoro komuccapa OOH v ero npo-
rpammoli B Poccry COBMECTHO C POCCUIACKOIA
HaumoHanbHolh ceTbto MMobanbHOro forosopa.

POCCUMNCKMIA COIO3 NPOMbILUNEHHUKOB U NMPEANPUHUMATEJIEA

MTC npuHMMaeT aKTUBHOeE y4yacTue B pabote
komuteTtoB PCIMM no undpoBoi akoHOMuUKe,
WHTENNEeKTyaNlbHON COGCTBEHHOCTU, TEXHNYECKOMY

perynupoBaHuio, KCO 1 ycTon4MBoMy pa3BuTuIO,
a Taoke Komuccum no cBs3n n uHpopmaLMoHHo-
KOMMYHUKaALMOHHbIM TEXHONOrMsM.

PCIMM npencraBnseT UHTEPECHI AeN0BbIX KPYroB

Kak B Poccuu, Tak 1 Ha MeayHapOAHOM YPOBHE

1 0ObEONHSET ThICHYN KPYMHENLLNX POCCUNCKUX KOM-
naHui, ycunus KoTopbiX HamnpaBsieHbl Ha ynydlleHne
LLeNI0BOli Cpefbl, MOBbILIEHNE cTaTyca POCCUIACKOro
6u3Heca B CTpaHe 1 B MUpe, NofgaepaHve banaHca
MHTEpecoB obLiecTBa, Bnactu n brusHeca.

OpraHu3sauus BefeT NOCTOSHHYI0 NPaKTUYecKyto
paboTy: Ha BbICOKOM rocyfapCTBEHHOM YPOBHE Npo-
BOAATCS KOHPEPEHLMY MO aKTyanbHbIM 3KOHOMU-
YyeckunM npobnemam ¢ yyacTnem npepcraBuTenel
poccuiickux 1 3apybexkHbix BU3Hec-Kpyro., a Takxe
pykoBoguTenei depepanbHbiX OpraHoB BNacTu.

\MTS.RU
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ACCOLUMALNA MEHEQDKEPOB

A

ACCOUMALMA
MEHE[XEPOB

[esaTtenbHocTb Accounaumm MeHeIKEPOB — OHOMO
13 BEAYLLMX OENOBbIX 0ObEAUHEHNIT — HaLeSIEHa
Ha npodeccunoHanbHoe passuTe 1 GopMupoBa-
HVe BbICOKOKBaNMpULMPOBaHHOro coobuiecTea
MEHeIXXePOB, MEPEXOM, K COLManbHO OTBETCTBEH-
HbIM CTaHgapTaM BefeHns GU3HECa U MHTErpaumnio
B rnobanbHyo 3KOHOMUIKY. ABNASCh HE3aBUCUMON
3KCMEPTHON NMIOLWAAKOA, OpraHn3aumns nomMoraert
npencraBuTensam busHeca BbipaboTaTb KOHCONAON-

POBaHHYO NO3NLUUIO MO Hanbonee OCTpbIM Ccouuanb-
HbIM 1 I'IpOd)eCCI/IOHaJ'IbeIM BbI30BaM, KOTOPbIE CTOAT

nepen, pyKOBOACTBOM KPYMHbIX POCCUNCKUX Npea-
npUATKiA, 0OLWECTBOM 1 BNACTbiO.

YyacTtne MTC B neAaTenbHOCTU KOMUTETOB
Accoumnaunmn MeHegyXepoB AaeT BO3MOXHOCTb NPo-
deccuoHanbHOro obLLeHNs ¢ NpeacTaBUTENIMN
pas3nnyHbIX OTPacheil, a Tak)Ke NO3BONSET BU-

ATb Ha GOPMUpPOBaHNE CTPATErNMYECKOI NOBECTKU
1 NO3ULMIA POCCUIACKOro OenoBoro coobulecTsa.
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KAK Mbl
YNPABNHAEM
ACMNEKTAMM
YCTONHYMMNBOIo
PA3BUTUA

HauunoHanbHag npemus B o6nactu
KoMmyHukauuii PROBA Awards 2019
Poccuickana accouvaums

no ceBA3aM c o6l ecTBeHHOCTbIO

AN

5py:\1n|'l:;”|-uaﬂ MTC nony4una BbiCLUYIO Harpagy
pe npemun Effie B HoMmuHauum
B obnactu
mapKeTuHra «Bxnap
Effie Russia B OOwecTBO
MmycromuamBoOe
pa3smTMme.
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3a 611aroTBOPUTENbHbIN MPOEKT
«lMokoneHne M» 1 nony4una
cneuuanbHbIii pUNAOM

3a apPEeKTUBHYIO NHTErPaL IO
LLYP OOH B KOMMyHUKaLuu
KomnaHuu
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HALLW
LOOCTWXEHUA

MTC nony4una Harpagy
Effective
Grand Prix

3a cambiii 3pPeKTUBHbIN
couManbHbIA NPOEKT
«KynbTypHbIl1 Kog»,
KOTOpbIii no6egun

B HOMMHaUUKN
«KopnopaTueHble
KOMMYHUKaLn»

oz KAK Mbl YNPABJIAEM ACNEKTAMU
YCTOUYUBOIro PA3BBUTUA

LEEHHOCTW, KOTOPbIE
Mbl CO3AEM

MTC Bowna
s TOM=15

n ctana nmaepom

cpeau KoMmnaHui
NT- n Tenekom- /

oTpacneii

MTC — nupep peiTuHra
couManbHOM
adbPbeKTNMBHOCTMN

KpynHenwmnx komnaHuin Poccun

MTC Bknto4eHa B rpynny nupepoB MHAEKCOB
B 06nacTu ycToM4MBOro pa3BmuTus

«OTBEercreeHHOCTDb
M OTKPbITOCTb>»

m «BekTop
YCTOMHYMBOIro
pa3sBuuTmusa»

MepBblii pEHKUHI
YCTOM4YMBOro pa3sBuTuS
pocCcUiicKUxX KomnaHuin

MepuaxonpguHr
«IKcnepT>»

PeliTuHr
couuanbHomn
adpdekTUBHOCTHU
KPYMHeNLwmx
KomnaHuii Poccun
MHpOpMaLMOHHO-
aHanUTU4YecKoro
areHTcTBa
AK&M

NHpekchbl

B obnactu
ycToii4nBoro
pa3BuTusa
PCrn
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CUCTEMA YNPABJIEHMA

\MTS.RU

ACMNEKTAMM YCTOMYUBOIO

PA3BUTUNA

OLIEHKA PUCKOB
1 BO3BMO)XHOCTEM

PEANIU3ALMA
BU3HEC-CTPATErmn

PEAJIN3ALMA
CTPATErmn KCo

KOMMTET NO KCO
COBET AMPEKTOPOB

> Pabouyas rpynna no yrnepofHoMy MeHeOXMEHTY

HAB/IOAATE/IbHbIA COBET

NPABNEHUE NO ENIATOTBOPUTE/IbBHOCTHU
KOOEKC OENOBOIro MONMINTUKA
NOAUTUKA KCO NOBEAEHMSA N 3TUKN MO BJIArOTBOPUTESIbBHOCTM
BNOK
Nno B3AMMOOEWCTBMIO
OEMAPTAMEHT KCO C OPFAHAMM
BJ1IOK roCYOAPCTBEHHOM BENAPTAMEHT
YNPABJIEHUA BJIACTU U CBA3IM YNPABJIEHUA
NMEPCOHAJIOM C OBLLECTBEHHOCTbIO PUCKAMMU
BJIOK CTPATErUn > PR (cBs131 Cc 06LLECTBEHHOCTbIO)
> GR (B3aumogeiicTeue c opra-
HaMu rocyfapcTBEHHON BNacTu)

KJTIOYEBDIE MOKA3ATEIN
QPPEKTUBHOCTU KCO HA 2019 roa,

KonuuecTtBo npoekToB Social Idea, [lons permoHoB, y4acTBYOLWUX

pacCcMOTPEHHbIX AN BHEAPEeHUA B coLMasibHO 3HAa4YMMbIX NPOEKTaXx,

S0% (+8 n.n.)

B 6usHec KomnaHun,

307

[lons BONOHTEPOB, y4acTBYIOLUX
B COLMaNbHbIX NPOrpamMmax,

14%

OT 06LUEN YNCNIEHHOCTN
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KAK Mbl YNPABJIAEM ACNEKTAMU
YCTOUYUBOIO PA3BUTUA

k KAYECTBEHHDIE

KOMMTET NO KOMIJIAEHC

MpoTrBOAENCTBUE KOPPYMLIN

BesonacHocTb 06paboTkn NEPCOHanbHbIX AaHHbIX

OxpaHa Tpyga
CobniopeHvie NpaB YernoBeka
CobniopeHne 3KoNMorMyecknx CTaHaapToB

BJ1IOK OXPAHbI TPYOA

IR (BBAMUMOENCTBUE

C NHBECTOPAMMW)
BJ1IOK AENAPTAMEHT
Mo YNPABJIEHUIO OENOBOMN 3TUKU
3AKYMNKAMU U KOMMNJIAEHC

Kopekc genoBoro noBegeHns
nocTaBLMKa:

> OXpaHa oKpy)alolLei cpeapl;
> npaBa YenoBeka

OENAPTAMEHT
MAPKETUHIA

BHewHas aygutopusa, BoBJ1ie4EeHHan
B BOJIOHTEPCKUE akKunn

125 q1uic. yenosek (+20%)

NMPOAYKTbI U YCNYTU

ANnd YOOBJIETBOPEHUA
NOTPEBHOCTEN KJINEHTOB
B PA3J/INYHbIX COEPAX
UXXXN3HU C LEJbIO
MAKCUMU3UPOBATb
LEHHOCTb ANd KJIMEHTOB
N KOMMNAHUA

MOBbILEHUE KAYECTBA
YXU3HU U BESONACHOCTHU
YEJIOBEKA W OBLLECTBA
3A CYET PA3BUTUSA
MHHOBALMN

YYACTME B KPYMNHENLLNX
MEXXAYHAPOOHbIX

N POCCUNCKUNX
MHULMUATUBAX

e GSMA
e Accoumauusa JAC

* no6anbHbIN
porosop OOH

 PCNN

e Accouuvaumsa
MeHep)KepoB

NYBJINYHAA OTHETHOCTDb

> OTyYeT 06 ycTON4MBOM
pa3BuTum

> OTYyeTHOCTb
no MeXxayHapogHoMy
ctaHpapty CDP




OTYET OB YCTONYMBOM PA3BUTUM \ 2019

COBET AMPEKTOPOB N NPABJIEHUE

Coset gupekTopos u Mpasnexue MNAO «MTC» aBns-
I0TCSt OCHOBHbIMY PYKOBOASALMMYI OpraHamu rno Haf-
3opy 3a Borpocamu KCO, BkntoYas aKOOrMHecKyto
NOSIMTUKY 1 AE€ATENbHOCTb, CBA3aHHYIO C KIIMMaTOM.

B 1x 06513aHHOCTV BXOAAT yTBEPXAEHWE CTPaTErnn
KCO n coumanbHbiX UHALMATUB 1 MOHUTOPUHT pea-
nusaummn n apPeKTUBHOCTU CoLManbHbIX MHALMATUB,
B TOM YUCIE MPOEKTOB B 06M1acTy OXpaHbl OKPYy>Ka-
towei cpedbl. Ynew MNpaBnexuns, BuLe-npesnaeHT

no nepcoHany, a Takxe AenaptameHT KCO (Bo3rnasnsi-
eMblii fupekTopom JenaptameHTa) B brioke no ynpas-
NEHVIO NEPCOHAN0oM OTBEYaloT 3a MIaHnpoBaHue,
HenocpeacTBeHHOE BHEAPEHWE 1 KOHCONMAaunio aes-
TenbHocTn No KCO. CoTpyaHNKIN pernoHasnbHbIX Noa-
paspeneHuii, B TOM Y1CNe MeHeXepbl Mo nepcoHany,
oTaena Kagpos, a Takke bnoka mapkeTuHra u bnoka
CBSA3€eN C 06LLEeCTBEHHOCTLIO KOHTPONMPYIOT MIaHN-
poBaHuve 1 peanusauuio nHuumatne MTC B obnactu
COLManbHOro Knumara B permoHax.

CogeTt gupekTtopos [MAO «MTC» oTBeyYaeT 3a paccMo-
TpeHue exerofHoro OTyeTa 06 yCTONYMBOM pasBu-
TUW ¥ MOHUTOPWHT NnokasaTenein AoCTVXeHNs Lenei
npoekToB 1 nporpamm. CoBeT ANPEKTOPOB pery-
NSPHO UHGOPMUPYETCS O COOTBETCTBYIOLLMX PUCKAX,

BKJIH04as PUCKW, CBA3aHHbIE C UISMEHEHMEM KlMMaTa.
OTuyert o cocTtosHum puckos MNMAO «MTC» exxeksap-
TanbHO paccmaTpusaeTcst KoMUTETOM Mo prcKam,

Ha 3acefaHnsx KOToporo obCyXaatoTcs Knoyesble
pucku KomnaHuv v npUHMMAaloTCa KonnernanbHbie
peLeHunsi o BbipaboTke MeponpPUSTUIA MO NX CHUXE-
Huto. Mpeacepnatenem Komuteta no puckam sens-
etcs MpeangeHT MAO «MTC». KomnteT no ctpaterum
Cogeta gupektopoB MNAO «MTC» kypupyeT UT- n Tex-
Honornyeckyto cTpaTteruv, nepeas Bkto4aeT B cebs
NOSITUKY 3HEeProchepexeHus.

ExxeropHo Komutet no ctpatermm CoBeta AMpeKTo-
po. [MAO «MTC» un MNMpasneHue MAO «MTC» nepe-
CMaTpUBatoT TEXHONOMMYECKYI0 CTpaTeruio, Kotopas
BK/OYAET B cebsl NporpamMmmbl 3Heprocbepexe-

HUS 1 NOBbILEHNS 3HeProaddeKTNBHOCTH, UCMOSb-
30BaHue aHeproaddekTBHOro obopynoBaHus

1 BHEPEHUE anbTePHaTUBHbBIX UCTOYHNKOB 3HEP-
rv — BOMPOCHI, KyprpyeMble rMaBHbIM 3HepreTnye-
ckum meHemkepom MTC. ExxerofHo pervoHarnbHble
drnmnanbl NpeacTaBnsSioOT CBOV JIOKaIM30BaHHbIE LENn
1 Nporpammbl a3HeprocbepexxeHmns n aHeproaddek-
TUBHOCTW B COOTBETCTBUM C OOLLEN TEXHONOMMYECKON
ctpatervein MTC.

KOMMTET HO_!(OPHOPATI/IBHOI‘/'I
COUMAJIbHOM OTBETCTBEHHOCTM

Cuctema ynpaeneHus KCO crHXpoHu3npoBaHa ¢ 6rs-
Hec-npoLieccamn KomnaHuy v y4uTbiBaeT 3agaym
HoBoIi cTpaTerun 6usHeca MTC, roe LEHTPOM 3KO-
CUCTEMbI SIBNISIETCA KNUEHT. Pa3BuBas akocMcTeMy
6usHeca, MTC paclumpsieT n chepy cBoei OTBETCTBEH-
HOCTU Nepef, BCemMu 3anHTepPeCOBaHHbIMY CTOPO-
Hamu. CerofiHs Kak HUKorga Bo3pacTaeT noTpebHoCcTb
B Kpocc-pyHKLMOHaNbHbIX MpoekTax B obnactu KCO

1 yCTOWYMBOro pa3BuTus. B naHHbIX Bonpocax KpaiiHe
BakHa pornb KomuTteTa no KCO, KoTopblli noMoraeT
YCrMELLHO peLlaTh NOCTaBMNEHHbIE 3aa4n U cripaB-
NATbCS C HEMPOCTbIMU BbI30BaMUN COBPEMEHHOCTU.

KomuTeT ABnaeTcs coBeLlaTenbHbiM OpraHom

npwv Ynexe lNpasnexHns, BuLe-NpesvaeHTe No ynpas-
nexuto nepcoHanom MAO «MTCx». KomuteT cos-

paH B 2011 rogy B Lensix kKoopanHaLnm napTHEPCKNX
nporpamm, TpaHcnauum Monutnkmn KCO KomnaHumn
BO BHELLHIOIO 1 BHYTPEHHIOI Cpeqy, Co3aaHns
KCO-cpepnbl BHYTpY 1 BOKpYr KomnaHum, KOHCO-
nupauun 1 3 EeKTUBHOIO NCNONb30BaHNSA pecyp-
cos KomnaHum B nHTerpnposaHHbix KCO-npoekTax,

HesaBucrumMoi npoeepku OT4eTa 06 ycTOMYBOM
pasBUTUN N YTBEPXKAEHNS FOA0BbIX NIaHOB PaboTbl
KoprnopaTuBHOro LieHTpa 1 KNacTepos.

B pabouyto rpynny Komuteta no KCO BxoosT npes-
cTaBuTenu cnepytowmx nogpasgeneHunin MAO «MTCs:
> [enaptameHTa KCO bnoka no ynpasnexuio
nepcoHanom;

AOMUHUCTPaTUBHOrO 6110Ka;

broka no mapkeTuHry;

Brnoka no npogaxam 1 06CcnyXnBaHumio;

broka no ynpaBneHuto 3akynkamu;

brnoka BHYTpPeHHEro KOHTPONS 1 ayauTa;

broka no kopnopaTMBHbLIM 1 NPaBOBbIM BONPOCaM;
Brioka no kopnopaTuBHO 6E30MACHOCTU U PEXMMY;
[enapTameHTa cTpaTermyecknx KOMMyHUKaLWii;
[enaptameHTa enoBOIN 3TUKN 1 KOMMIIAEHC;
brnoka ¢prvHaHCOB 1 MHBECTULNIA;

brnoka no ynpaBneHuto nepcoHanom;

a TakXKe AUPeKTopa No PerroHanbHOMy Pa3BUTUIO
KnacTepos;

> MapTHepbl 1 NpU3HaHHble akcnepTbl B chepe KCO.

v vV vV Vv VvV VvV Vv Vv Vv Vv Vv Vv
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oz KAK Mbl YNPABJIAEM ACNEKTAMU
YCTOUYUBOIO PA3BUTUA

B 2019 ropy 3acepaHunsi B 04HON 1 3a04HOI popmax

NPOBOAMANCH MO CleayoWNM TeMam:

> npeseHTaums ctpaterum KCO 1 ycToiumsoro pas-
BuTUA Ha 2019 ropg;

> MpeseHTauus UTOroB NPOBEAEHUS CAMOOLIEHKN
MAO «MTC» B cooTBeTcTBuM ¢ ISO 26000:2010;

> npeseHTaLMs NEPEYHS KNIOYEBbIX NokKa3aTenen
adpdektusHoctu (KMN3) B obnactn KCO n ycToinun-
BOrO Pa3BUTUS;

> dacunuTaumoHHas ceccus «YTBepXaeHue cylle-
CTBEHHbIX TeM 1 KoHuenuum OT4yeTta pynnbl MTC
B obnacTtu yctoiiunsoro passutus 3a 2018 ropy;

> cornacosaHne OT4yeTa 06 yCTONYMBOM Pa3BUTUM
Mpynnbl MTC 3a 2018 rog;

> cornacoBaHue aHkeTbl MTC no n3MeHeHwto K-
maTa CDP no utoram 2018 ropa.

B cBsi3n ¢ paclwmpeHrem chep BAUAHNS NPOEK-

ToB pynnbl MTC B 06nacTu ycToli4rBOro pa3su-
Tns B 2020 rony nnaHupyeTcs pecTpykTypusauus
KomuTteta no KCO B KomuTteT no ycToliunBomy passu-
Tuo 1 KCO. Onea peanusauunm cTpaTernyecknx 3apay
no ycToiiumsomy passuTtunio KomnaHmm Heobxogmumo
BbICTPOUTb 3pdeKTUBHOE Kpocc-dyHKLMOHANb-

HOe B3aumogencTeume nogpasaeneHuii. Tak, B Lensax
dyHKLMOHMpPOBaHNS EQvHol nporpamMmbl yrinepog-
HOro MeHeIXKMeEHTa 1 oLeHKn puckoB MAO «MTCs,
CBSI3aHHbIX C 3MeHeHVeM Knnmarta, npu KomuteTte
no KCO cospaHa paboyasi rpynna no yrnepogHomy
MeHEeOKMEHTY.

B 2019 rony KomuteT no KCO paspa6oTtan nepeyeHb KIM3 KCO B o6nactu
ycToituMBoro pa3sutus. Bce nokasarenu cBsizaHbl CO CTPaTErMYecKUMn

= npuoputeTamu KomnaHum n crpynnupoBaHbl B LiefieBble 6/10K1: 3Konornyeckme,
couunanbHble, TEPPUTOPUU NPUCYTCTBUSA, KA4eCTBO M 6e30MNacHOCTb.

HABJTIOOATE/IbHbIA COBET
NO BJIArOTBOPUTEJIbHOCTMU

HabntopatenbHblii COBET Mo 61aroTBOPUTENBHO-

CTV SIBNAETCS KONNernanbHbiM OPraHoM, CO34aHHbIM
npu JenaptameHTe CTpaTErMY4eCcKMX KOMMYHUKaLUNA,
KOHTPONMPYOLWNM 611aroTBOPUTENBbHYIO AesTENb-
HocTb Ipynnbl MTC, cornacyowmm 1 yTBepxXaaoLwmnm
nepeyeHb 61aroTBOPUTENbHBIX MPOEKTOB, HA KOTO-
pble pacxofyeTcsi 6ropkeT Ha 6naroTBOPUTENBHOCTb
Ipynnbl MTC.

B pamkax cBoeii gesitenbHocTy HabntogaTenbHbii

COBET M0 651aroTBOPUTENBHOCTH:

> yTBEpXAaeT rofoBoli nnaH 6naroTBOPUTENbHOWA
nesTenbHocT KoMnaHum Ha rog,;

> cornacyet 6naroTBoOpuTenbHbIE NPOEKThI, MO KOTO-
pbIM B TEYEHME rofa NoCcTynatoT 3asBKM Ha pea-
NM3aunio U KoTopble He Bbinn BKtoYeHbI B [naH
6naroTBOPUTENbHON OEeSTENBHOCTM Ha COOTBET-
CTBYlOLLWI rog;

> MpUHMMAaET peleHne 0b yBeNMYeHnmn CyMmbl
NOXEePTBOBAHUSA, B CIly4ae eciv B NpoLiecce pea-
nuaauuy 6naroTBOPMTENBHOrO MPOEKTa MO Ybel-
B0 MHULMATUBE BbIABUIAETCA COOTBETCTBYIOLLEE
npenJsioXeHue.
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BJZ10K NO YNPABJIEHUIO SAKYINKAMM

Mpouecc ynpasneHus 3akyrnkaMmu HanpasfeH

Ha MaKcrMasbHOe cofeicTBrEe pa3BUTUO0 613-
Heca 1 yIoBneTBOpeHne UHTepecoB Komnaxuu,
rapaHTuo ONTUMaJIbHOrO COOTHOLLUEHUS LIEHbI

1 KayecTBa. 3aKynky KomnaHum ocywecTBnsaoTcs
cornacHo Mpaeunam 3akynok MAO «MTC»', paspa-
60TaHHbIM B COOTBETCTBUY C TPEOOBaHUSIMY 3aKO-
HoOaTeNbCTBa U HanpaBfieHHbIM Ha 3pdEKTUBHOE
MCMNONb30BaHNE JEHEXHbIX CPELCTB, a Tak)Xe MoBbl-
LUEHNE KOHKYPEHLMM 1 NPOo3padYHoCTu. PaBHbIii
LOCTYN K 3aKyMOoYHbIM NpoLieaypam peannuayeTcs

MoppobHee
o lMpaBunax 3akynok

Ha OCHOBE PaBHbIX KOHKYPEHTHbIX BO3MOXHOCTEIA
1 eQUMHBIX MPaBuUn Ans BCeX y4acTHUKOB MpoLieaypbl
3aKynKuy [0 Havyana ee NpoBeeHus.

B KomnaHuu peiicteyeT Kogekc [enoBoro noseneHuns
nocTtasLmka MAO «MTC»?, copepalinini MUHUMAanb-
Hble CTaHOAPTbl, COBNIOAEHNE KOTOPbIX OXUAAETCS

OT NOCTaBLMKOB. [ToMrMO OBPOCOBECTHOCTU U YeCT-
HocTu, Kogekc oTMeyaeT 3HauyMMOoCTb CcoboaeHns
NocTaBLLMKaMMN 3aKOHOB 00 OXpaHe OKpy KatoLlen
cpepbl 1 MpaB YesioBeka.

Kopnekc nenoBoro
nosefeHus
nocTasLLmKa

KOMMTET NO KOMMNJIAEHC

B 2016 ropny B KomnaHuu 6611 co3gaH Komutet

no komnnaeHc npu MpeaugeHte MNAO «MTCx», B cocTaB
KOTOporo BxoaaT MpesnaeHT, pyKoBOAUTENN NPSAMOro
NOAYNHEHNS 1 BULLE-NPE3ULEHT MO LESI0BOI 3TUKE

1 KOMMJIaeHc, KOTopblii aBnseTcs MNpencepatenem
KomurerTa.

KomuTeT 6bIn co3paH C LeNblo NPUHATUS PeLeHni
no Bonpocam GopMUpoBaHNs 1 peannaaunm Kom-
nnaeHc-nporpamMmm, cocTtaBnsowmx EgnHyto cuctemy
komnnaeHc. OcHOBHOW 3agayein KomuTteta no kKom-
nnaeHc sIBASETCS NPOBEAEHNE NONUTUKIN B 0bnacTu
ynpaBfieHnsi KOMMIaeHC-puckamMmu, BKoYas pUcku
HecobntofeHNs HOPM OXpaHbl TPyaa, 3KONOrMYeCKoro
3aKOHOfaTeNbCTBa, 3aKOHOA4ATENbCTBA U CTaHAAP-
TOB B 06/1acTu NpaB YenoBeka Ha paboyem MecTe,

a TaKkXXe OPYyrux acrneKkToB, OTHOCALLUMXCS K feATesb-
HOCTU B 0651aCTW YCTONYMBOrO pasBuTUS.

B 2019 rogy 6bi1510 NpoBedeHo NsATb 3acegaHunin

KomuTteTta no komnnaeHc, Ha KOTOPbIX, KPOMe MPOoYKX,

ObINN pacCcMOTPEHbBI CNEQYIOLLME BOMPOCHI:

> nocTtaHoBka KI13 coTpyaHukam, dyHKLMO-
HanbHO OTBETCTBEHHbLIM 32 KOMMJIAeHC-MNpPo-
rpamMmbl, UICMOMHAOWMUM NopyyeHus KomuteTa
Mo KOMMJaeHC 1 BXOOALWMM B pabouyyto rpynny
npu Komutere;

> BblgeneHre HeobXoauMbIX PECYPCOB Ha peanunaa-
LM KOMMMaeHc-nporpamm;

> yTBEPXAEHVE NnnaHa MeponpuaTuii 4718 noBblle-
HNSA OCBEOOMNEHHOCTN COTPYAHUKOB O TPEHUHIax
Nno KOMMaeHc-nporpaMMam 1 yCcuneHusi nosuwm-
OHMPOBaHWSA KOMMaeHc-NporpamMmm kak EguHoi
CUCTEMbI KOMMJaeHC.

CucTtema ynpasneHUsi KOMMJIaeHC-PUCKaMU AIBNIIETCH YacThbiO NpoLecca MHTErPUPOBaAHHOIO
ynpaeneHus puckamu Npynnel MTC. B 2019 rogy npoBefeHa nnaHoBas paboTa no nepeoueHKe
PUCKOB c nocnepyolleil agantauueil KOMnJaaeHc-nNporpamMm.

Moppo6bHee o MpaBunax 3akynok cM. Ha KoprnopaTueHOM caite Komnanuu: https:/tenders.mts.ru/.
MoppobHee o Kopekce [enoBoro noBefeHns NocTaBLLyKa CM. Ha KOPNopaTUBHOM caiite Komnaxuu:

https://tenders.mts.ru/upload/SUPPLIER_CODE.rar.



https://tenders.mts.ru/
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oz KAK Mbl YNPABJIAEM ACNEKTAMU
YCTOUYUBOIO PA3BUTUA

GRI 102-16, 102-29, 103-1, 103-2, 205-2

nPUHLUMINDbI

KOPNMOPATUBHOM
OTBETCTBEHHOCTM MTC

\\MTC cTpemutcs 66ITb NPUMEPOM NPO3PAYHOro 1 HECTHOIo BefeHNs GusHeca ans Bcex
3aMHTePECOBAHHbIX CTOPOH BO BCEX HOPUCOUKLMSAX, B KOTOPbIX KOMNaHnsa ocyLecTBseT

CBOIO OEATENIbHOCTbD.

Peanusauus npuopuTeTHbIX HanpaBneHuii B chepe
KCO 3akpenneHa 3a pyHKLMOHaNbHbIMU NOAPa3ae-
TIEHNAMU, KaXKO,0E U3 KOTOPbIX PeannayeT CBO Npo-
rpaMmMy n cuctemy MMHUMU3aLuumM puckos. KoHTponb

3a cobniogeHiemM TpeboBaHWIi 3aKoHoAaTENbCTBA
N BHYTPEHHUX HOPMAaTVBHbIX [JOKYMEHTOB OCYLLECT-
BNSIETCS B pamkax EQMHON crcTeMbl KOMMaeHc.

\\KomnnaeHc-acnekTbl ycToitunsoro pa3sutusa Npynnot MTC!

KOAEKC AENTOBOro nOBEAEHUA U3TUKN

AHTUKOppYNuus
1 6usHec-3TuKa

WHcaip-komnnaeHc

OpraHusauus 06paboTku
nepcoHanbHbIX aHHbIX

MpoTuBopeiicTBME Nerannsauun
[OXOA0B, MONY4YEHHbIX
NPEecTynHbIM NyTEM

CucTtema ynpaeneHus
oxpaHoli Tpyaa

CobniogeHne npas Yenoeeka
Ha paboyem mecTe

‘ Qkonorus

’ ‘ AHTUMOHOMNONbHbIN ’

KomMnnaeHc

KOAEKC AENTOBOINO NOBEAEHUA U 3TUKMU

Kopekc nenosoro noeeaexus n atukm MTC (Kopekc)?
COMEPXMT KItoYeBble MPUHLMMbI 1 Habop cTaHaap-

TOB U TpeboBaHWiA, KOTOPbIMU COTPYAHUKY KomnaHnm
PYKOBOACTBYIOTCS B MOBCEAHEBHON paboTe. MonoxeHus
Kopekca ocHoBaHbl Ha HOPMaTUBHO NPaBoBOii base
LelcTByloLLero 3akoHogatenscTea Poccuiickon
depepauyu 1 06LENPUHSATBLIX CTaHAAPTaX AENOBO
aTuKku. Paspensl Kogekca 3akpennsioT OTBETCTBEHHOCTb
KoMnaHum B OTHOLLEHWSIX C COTPYAHNKAMU, KITUEH-

Tamu 1 obLecTBom. B Kogekce Takke 3aKpenieH nops-
[LOK B3aUMO[ECTBYS C NapTHepamu 1 NOCTaBLUMKaMMU,
cofiepyKaTcs NOMIOXKEHVS O POV PYKOBOAUTENEN, 3aLuuTe
VHTENNEKTyanbHo COBCTBEHHOCTY 1 NopsiaKe paboTbl

¢ obpaleHraMm no noeody HapyweHuii Kogekca. Kopekc
COLEPXMNT MHPOPMaLWIo 060 BCEX KOMMaeHC-Nporpam-
Max EgvHol cuctembl komnnaeHc MTC.

C nonoxeHuammn Kogekca 3HaKoOMATCA BCE COTPYAHUKM
NPy BCTYNSEHNUM B AOMKHOCTb. TakyKe B nfiaH Kopro-
paTUBHOIO 0By4eHUs BKIKOYEHbI PErynspHble Tpe-
HWHT MO Pa3nnYHbIM acreKTam Le0BOro NOBEAEHUS.

1
MoppobHee o Kopekce AenoBoro noBefeHns n aTUKM CM. Ha Kop-

nopaTuBHoM caiite Komnanuu:
https://moskva.mts.ru/about/komplaens-i-delovaya-etika.
Moppo6Hee o EAMHOI CrcTEME KOMMNAEHT U MEXAYHaPOS-
Hoii cepTudUKaLmMn BXOASALMX B HEE MPOrpaMm cM. B [0A0BOM
otyeTe MAO «MTC» 3a 2019 rof B pa3gene «KomnnaeHc

1 KynbTypa 9TU4HOrO NOBEAEHMS».

B 2019 rogy opraHvn3oBaHO NPOXOXAeHNE 06HOBNEH-
HOro oHnalH-Kypca «Kofekc [enoBoro noBegeHus

1 3TUKN» BCeMU coTpyaHukamu Mpynnel MTC. Ha kop-
rnopaTMBHOM ropTase onybnmkoBaHo BuaeoobpalleHne
MNpesupeHTa MNAO «MTC» K COTPYAHMKAM, NOCBSALLEHHOE
Kopekcy fenoBoro noBefieHus 1 STUKU.

EpuHasa cuctema KomnnaeHc
ceptuduumnpoBaHa
no MeXXAyHapoaHbIM CTaHoapTam:

ISO 19600:2014 —
«CuncTembl KOMMIaeHC-MeHeMKMEHTa»

ISO 37001:2016 —
«Cu1CTEMbl aHTUKOPPYNLMOHHOIO
KOMIMJIaeHC-MEHEMKMEHTa

MTC npucoeguHunacb K AHTUKOPPYMNLMOHHOM
XapTum poccuiickoro 6usHeca


https://moskva.mts.ru/about/komplaens-i-delovaya-etika
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NPOTUBOAENCTBUE KOPPYINLUM

Mporpamma npotueogencTensa koppynuuu 8 MTC
(Mporpamma) nocTpoeHa Ha OCHOBE pPeKOMeHa-
LM PErynsaTOPHbIX OPraHoB, NPOGUIbHbIX MEXAyHa-
POAHbIX OPraHn3aLuin N IyYLlWnX NPakTuK B obnactu
pa3BUTUA KOPNOPATVBHbLIX NPOrPamMmM aHTUKOPPYM-
LIMOHHOTr 0 KoMMaeHc. PeannsyoTcs MexaHn3Mbl
BOBJIEYEHWS PYKOBOACTBA B pasBuTue 1 GyHKLMO-
HupoBaHue MporpamMmbl («TOH CBEPXY», aHr. Tone
from the Top). B uensx pacnpocTpaHeHUs akTyasnb-
HbIX MPaKTVK 60pbObI C KOPPYNLMOHHLIMU NPOSIB-
NEHNsMN opraHnayeTtcs oby4eHre cCoTPyaHNKOB

1 4IeHOB OpraHoB yrnpaBsfieHns NPUHLMNaM 1 cTaH-
fapTam COOTBETCTBUS MPUMEHUMOMY aHTUKOPPYNLM-
OHHOMY 3aKkoHopaTenbcTBy Poccuiickoin Pepepaym
1 3apy6exxHbIM NpaBoBbIM HOpMaM. Kpome Toro,
NPOBOANTCS PErynspHas oueHka KOppPYnLUMOHHbIX
PVCKOB, a Tak)Xe BHEAPSIOTCA NpoLefypbl N0 NpoTU-
BofencTBMo Koppynuun. Mpouenypbl nposepky (Due
Diligence) ocyluecTBnsitoTcs Kak B OTHOLUEHUN KOHTP-
areHToB — PYANYECKUX UL, TaK 1 B OTHOLIEHUN
duanyeckux nuu, ¢ kotopbiMu KomnaHus nnaHmpyet
3aKM0YNTb TPYL0BOI AOrOBOP WSV AOrOBOP Fpax-
[,aHCKO-NPaBOBOro xapakTepa.

OYHbI KypC aHTUKOPPYMNLMOHHOMO KOMMIaeHe

B 2019 rogy npocnywanu 6onee 22 Tbic. COTPYA-
HUKoB Mpynnbl MTC, 6onee 52 Tbic. COTPYAHUKOB
KomnaHum 1 poyepHmx obLiecTs npoLnmu obHoBNeH-
HbI1 3IEKTPOHHbIN Kypc «KomnnaeHc — cobntopeHve
aHTUKOPPYMNLUMOHHOIO 3aKoHopaTenbcTBax». B pop-
maTe BebuHapa A5 coTpyAHNKOB Obln npoBefeH
OTKPbITbIN Ananor ¢ APeKTopoM Mo SenoBoi 3Tuke
1 KoMmnnaeHc. B TeyeHne roga B KopnopaTtusHoM
XypHasne 1 komnnaeHc-6bnore, cosgaHHOM B pam-
Kax KoprnopaTBHOro NopTana, pa3mMellanncb ctaTb
1 NOCTbl Ha TEMY @aHTUKOPPYNLIMOHHOIO KoMna-
€HC; Ha aKpaHax paboynx KOMMbIOTEPOB 1 HOYTOYKOB
COTPYAHVKOB pa3MeLLannch 3acTaBku € UCMNONb30-
BaHWEM aHTUKOPPYMLUOHHbIX NiakaTos. Kaxabiii
rop, 23 okTA6ps B KomnaHum oTmeyvaeTcs Kopno-
paTWBHbIN [leHb 3TVKM U KOMMIAeHc, B NporpaMmy
KOTOPOro Ans coTpyaHuKoB MTC 1 fo4epHNX KCM
naHuin B Poccum n 3a pybexxom BXogsT crnemytoLie
MEPONPUATUS: TPEHWUHI U, MacTeP-KNacchl, KOHKYPCbl
no KoMnnaeHc-TeMaTtuke 1 BebuHapbl. CnoraH OHs
3TMKK 1 KomnnaeHc 2019 ropa: «KomnnaeHc — aTo
XOPOLLO, MPaBUbHO, 3TUYHO.

AHTMMOHONMOJIbHbIA KOMIJIAEHC

KomMnaHusi perynsipHo oTcnexvBaeT n3MeHeHuns

B @HTMMOHONMNOMbHOM 3aKOHOLATENbCTBE W aHaNN3Mn-
pyeT aHTVMOHOMOMbHYIO MPAKTVKY 1 OMbIT Npeay-
NPEeXAEHNS PUCKOB MHbIX KOMMaHWiA, COBEPLIEHCTBYS
KOHTpPOJbHbIE NpoLiefypbl 1 aganTupys obyvatolie
1 MHPOPMaLVOHHbIe MaTepuansl AJis nepcoHana.

B 2019 ropy 6bina npoBefeHa exerofgHas nepe-
OLLEHKa PNCKOB, KOTOpada He BbisBUS1a CyLLECTBEH-
HbIX MU3MEHEHWI B KapTe aHTUMOHOMOSbHbIX PYCKOB
KomnaHuu. Ha nocTosiHHO OCHOBE OCYLLECTBAANOCH
KOHCYNbTUPOBaHWE COTPYAHUKOB; KPOME TOrO, aHTU-
MOHOMOJIbHbIN KOMMIaeHC-MeHeKeP NpUHUMan

yyacTve B Tex bUusHec-npoLieccax, KOTopble B Hau-
bonbluen ctenexun noaBep>XeHbl aHTUMOHOMNOJTIbHbIM
puckam (ueHoobpasoBaHye, 3akioyeHe [LOroBOpPoB,
B3aUMOAENCTBYE C OnepaTopamMu CBA3N 1 4p.).

O6yueHre COTPYAHNKOB — BaXKHbIN 3rieMeHT
cuctembl komnnaeHc. B 2019 rogy npopomxunoce
0byyeHne COTPYAHUKOB aHTVMOHOMOMbHbIM Tpebo-
BaHUAM, BK/tOYas BHEAPEHNE ANCTaHLMOHHOO Tpe-
HVHra, KOTOPbI NO3BONWA PacLUMPUTL reorpaduio
0by4yeHus 1 3apeiicTBoBaThb bonbluee Ynucno paboTHu-
KOB M0 CPaBHEHMIO C MPOLLTLIMU NEPUOJAMU.

\MTS.RU
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KOHTPO/J1b 3A UCMNOJIb3OBAHNEM
MHCAMAEPCKOUN UH®OPMALIUM

MTC kak KoMnaHus, LieHHble bymaru KoTopoii obpa-
watotca n B Poccun, n B CLUA, yoensieT 6onblioe
BHMMaHWe nopaep>KaHunio ahPeKTUBHON CUCTEMbI
3alumnThbl MHCanaepckon nHpopmaumu. B KomnaHun
dyHKUMOHMPYET cucTemMa Mep, NpoLenyp 1 npouec-
COB, HanpaB/eHHas Ha NPENOTBPaLLEHNE HAPYLLEHWIA
3aKoHoJaTenbCcTBa 06 UCMONIb30BaHUN UHCANOeP-
CKOW MHbOPMaLMK U OCHOBaHHas Ha AByx 6a30BbIX
nokymeHTax — Monutuke «CobniogeHune Tpebosa-
HUI 3aKOHOpaTeNnbCcTBa 06 MHcaaepckon nHdop-
Mavumn» 1 MoNoXeHN 0 MPUHLMNAX U Npouesypax,
KacaloLmxcs NpefoTBpaLLeHns COEeNoK C UCMOoSb30-
BaHWEM UHcaiigepckol nibopmauuy MTC. [aHHble
LOKYMEHTbI yCTaHaBNVBalOT MNOPSLOK NCMONTb30BaHNS

MHcalgepckoii nHdopmaLmm, Nopsaaok JocTyna

K HEW, PErNaMEHTVPYIOT NOPSAOK BEAEHUS CCKa
VNHCaaepoB 1 NepeYHs NHcangepckon nHbopma-
LMK, a Tak)Ke onpeaensioT Nopsaok npefocTas-
nexuns ntnopmauun no 3anpocam baxka Poccum
1 MockoBckol brpxu.

C 2014 ropa B KomnaHuu geiicTByeT cuicteMa 04HOro
0by4eHus 051s BCex NHCaaePOB — COTPYAHVKOB
Komnanuwn. Mpu npueme Ha paboTy npoBoanTCs
03HaKOMJIEHNE KaXO0ro COTpyAHVKa C HOpMaTuB-
HbIMU JOKyMeHTaMu KomnaHuu, HanpaeieHHbIMU

Ha NpefoTBpaLleHne HapyLWEHUN NHCanaepPCKoro
3aKOHOZaTENbCTBA.

OPrAHU3ALMUA OBPABOTKM
NEPCOHAJIbHbIX A AHHbIX

MTC peanuayeT KOHLEMNLUIO MHOronpoduibHOro
uMbpPOBOro XonguHra, B KOTOPOM yCryr passu-
BaloTCs Ha eauHo 6a3e KNMeHToB. ITa cTpaTervs
npennonaraeT NoBbILEHHOE BHUMaHUE K obecrne-
YeHUIo 6e30MacHOCTUN NEPCOHANbHbIX AaHHbIX.

B 2019 rogy KomnaHus ycoBepLlieHCTBOBaNa NOAX0OL
K 06paboTKe NepcoHanbHbIX AaHHbIX B CBETE MPOX0-
asuen TpaHchopmaumy GUsHec-npoLLeccoB 1 pas-
paboTana aBTOMaTU3NPOBaHHbIE CUCTEMbI KOHTPOMS
3a 06paboTKoii NepcoHanbHbIX faHHbIX HA YPOBHE
busHec-npoueccos’. B uensax ontummaauuy paboTbl
C UHOCTPAHHbIMU KOHTPareHTamMmun yTBEPXXAEH TUMo-
BOI JOKYMEHT, NO3BONAOLWNIA 06MeHBaTbCs NHOp-
Mauuei ¢ TaKuMM KOHTpareHTaMu B NPaBoOBOM MoJie.
Pucku, cBsizaHHble C HapyLleHeM 3aKOHOAaTENbCTBA
0 NepcoHanbHbIX AaHHbIX, Y4TEHbl B CUCTEME YNpaB-
neHns prickamy KomnaHum v exxekBapTasibHO NPOXo-
OAT NEPEOLLEHKY.

B 2019 rogy 3 576 cotpynHukos MTC npownu guc-
TaHLMOHHbIN Kypc «ObpaboTka nepcoHanbHbIX
LaHHbIX B MTC B cooTBETCTBUM € TpeboBaHUAMY
®depepanbHoro 3akoHa N2 152-P3».

Mopsinok 06paboTkm NnepcoHanbHbIX faHHbIX abo-
HEHTOB 3adUKCUPOBaH B YCNOBUSAX OKa3aHus yCciyr
CBSI3U, KOTOPbIE ABMSOTCA HEOTbEMIIEMO YaCTbiO
noroBopa o6 okasaHuu ycnyr2. B cnyyae npueneye-
HUS 0S19 06paboTKM NepPCoHanbHbIX AaHHbIX MapTHe-
poB MTC 3aknto4aeTcs cneymanbHOe cornalleHne

0 KOHOVAEHLMANBHOCTU, B paMKax KOTOPOro napTHe-
pam faetcsi nopy4yeHne Ha 0bpaboTKy nepcoHanbHbIX
[aHHbIX, yKa3biBatoTcs TpeboBaHus K NopsiaKy obpa-
60TKM 1 0becneyeHro 6e30NacHOCTM NEPCOHANbHbIX
OaHHbIX, a TaK)Xe CPeacTBa 3almnTbl MHGopMaLumuu,
Heobxoaumble AN obecneyeHns 6esonacHoCTH

npu ux nepegade.

B uenax HegonylieHns GakToB yTe4kn KOHPUAEeHLM-
anbHOl MHpopMaLmKn 3a Npeaenbl KoprnopaTUBHON
NHGOPMALIMOHHO CETV NPOBOANTCS MOHUTOPUHT
KaHanoB yTe4ykn nHGopmMaLmm, KOTOPbIA ABNS-

eTCcs HEOTbeMJIEMON HYaCTblo CUCTEMbI OpraHn3a-
LK 3aLLMTbl U BbISIBAIEHNUS NHLNOEHTOB HapyLIEHUs
pexxuma KoHbuaeHumanbHocTn nidopmauun MTC.

[loKyMeHTbl, B COOTBETCTBIM C KOTOPbIMU OCyLLecTBAsieTcs 06paboTka NepcoHanbHbIX AaHHbIX:
« ®epepanbHblii 3akoH 0T 27 ntons 2006 r. N2 152-P3 «O nepcoHasbHbIX AaHHbIX», M3MEHEHWS B 4acTu fiokanu3aumm 06paboTku nepcoHanbHbIxX

[aHHbIX rpaxpaH Poccuiickoin ®epepauun Ha Tepputopun Poccnu;
MocTtaHoBneHwe MpasutenscTea Poccuiickoit Pepepauun ot 15 ceHTabps 2008 1. N2 687 «O6 yTBEp)!AEHUM [onoxeHUs 06 0cobeHHOCTAX

06p360TKVI nepcoHanbHbIX AaHHbIX, OCyLLleCTBﬂﬂeMOVI 6e3 ncnonb3oBaHun CpencTB aBTOMaTn3aunmn»;

MocTaHoBneHue MpasButenscTea Poccuiickoit Pepepaumm ot 1Hos6ps 2012 r. N2 1119 «O6 yTepxaeHUn TpeboBaHUii K 3almTe NepcoHanbHbIX

[aHHbIX Npu nx 06paboTke B NHGOPMALMOHHbBIX CUCTEMAX NEPCOHANbHbBIX JaHHbIX»;
* Monutuka Komnauun «06paboTka nepcoHanbHbix faHHbix B [AO «MTCx».
Ycnosus okasanus ycnyr v lMonutuka «O6paboTka nepcoHanbHbix AaHHbix B MAO «MTC» pasmelleHbl Ha oduumnansHom caiite Komnanum.


https://moskva.mts.ru/about
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B cTpykType EauHoOro LeHTpa KoMnnekcHon besonac-
HocT MTC KOHTpOJb 3a 06paLLeHns M1 Nofb30Ba-
Tenen Kk nHdopmaLmm, oTHocsILLENCA K TaliHe CBA3N,
OCYLLECTBNSET CELManM3npoBaHHoe nogpasaene-
He — OTHeN 3alMThl TaliHbl CBSA3M 1 6e30nacHOCTU
nHdopmaumu. Mpu BbISBNEHUN ClyYaeB HeMpaBoMep-
HOro 06paLleHNs K Takol nHGoOpMaLmn NHULUUPY-
1oTCs cny>kebHble paccnefoBaHuUs c nocnegyowen
nepegayein MmaTepranos B NpaBoOXPaHUTENbHbIE
opraHbl.

C uenblo MUHUMW3aLUY BAUSIHUS YETOBEYECKOrO
dakTopa B oducax yctaHaBnusatoTcs MHGOPMaLMOH-
Hble nyakaTbl, Ha KOTOPbIX Pa3bSCHAOTCS NPUHLMMbI
06paboTKM NepcoHanbHbIX aHHbIX U TpeboBaHus

K UX TEXHMYecKoi 3awuTe. Ha paboynx komnbloTe-
pax yCTaHOBJIEHbI CKPUHCENBEPDI C HANOMUHAHNUAMM
0 HeobxoaMMocTy obecneunTb KOHPUAEHUNANbHOCTb
repcoHanbHbIX AaHHbIX. HoBble COTPyAHMKM nocne
npvema Ha paboTy B 06513aTeNbHOM NopsiaKe Npo-
XOAAT KpaTKuii Kypc no obpaboTke nepcoHanbHbIX
[aHHbIX; N0 OKOHYaHMK1 0by4eHus NpoBoauTCs 0653a-
TENbHOE TECTNPOBAHME.

NMPOTUBOAEWUCTBUE NIEFAJIN3ALIUM [OXOO0B

Mporpamma «MpoTuBoaeincTeme neranusauyuu (OTMbI-
BaHWI0) [LOXOM0B, MOMYYEHHbIX MPECTYMHbLIM MyTeMm,
drHaHcMpoBaHMo Teppoprama 1 GrHAHCUPOBaHUIO
pacnpocTpaHeHnsi OpyXXMns MacCoBOr0 YHUUTOXe-
Husa (MOL/PT/PPOMY)» paspaboTaHa Ha OCHOBa-
HVKM TpeboBaHW NPUMEHVMOrO 3aKOHOAATENLCTBA.
[enapTaMeHT pernoHanbHo 6esonacHocTn exe-
LHeBHO npoBepsieT aboHeHTCKyto 6a3y Ha npegmeT
NPVHaAIeXHOCTN abOHEHTOB K dUrypaHTam nepeyHs
Teppopuctos/akcTpemucTos. Mpu nposeneHnmn abo-
HeHTamy KoMnaHuy BbICOKOPUCKOBbBIX OnepaLuii MH1-
uumpyeTcsi npoBepka no 6ase HefeCTBUTENbHbIX
nacrnopToB ¥ NepeyHo TEPPOPUCTOB/IKCTPEMUCTOB.
B KoMnaHnu Takxe oCyLLeCTBNSETCS eXeHEBHbII

KOHTPOJIb PACTOPXXEHUIN OrOBOPOB Ha OKa3aHue
yCNyr CBA3U C BO3BPATOM OCTaTKa aBaHca, a TakxXe
WHbIX TPaH3aKLnii abOHEHTOB, UMEIOLLMX NPUIHAKN
COMHUTENbHOCTN".

B 2019 ropy B KomnaHuu yTBEp)KOEHa HOBasi BEpPCUS
MonnTtukn «lMpaBuna BHYTPEHHErO KOHTPONSA B LIENAX
NpoTUBOAECTBUA Neranuaaunmn (0TMbIBaHNIO) [OXO0-
[0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm, 1 prHaHCK-
poBaHu1Io Teppopunamax. Takxxe aBToMaTu3npoBaH
npoLecc NPOBEPKY KaHAWAATOB 1 AENCTBYIOLLMX
COTPYAHVKOB Ha NMPeAMET HaXOXAEHUS B NepeyHe
TEPPOPUCTOB/3KCTPEMUCTOB.

CUCTEMA YNPABJIEHUSl OXPAHOU TPY[A2

B KoMnaHnun ¢yHKLMOHNPYET [BYXypOBHEBaS
cucTeEMa ynpasneHns oxpaHoii Tpyaa, chokKycupo-
BaHHasi Ha co3faHuM 6e3onacHblX yCnoBUin Tpyaa,
npeaynpexaeHn Npon3BoACTBEHHOMO TpaBMaTnuama

1 opraHu3auum obyyeHus nepcoHana npasunam 6es-
onacHoro Tpyga. 3atpaTbl Ha opraHu3aLio Mepo-
NPUSTUIA N0 OXpaHe TpyAa eXXerogHo yBennynaatoTcs
B CBSI3M C paclUMpPEHNeM LuTaTa COTPYAHUKOB.

NMPABA YEJIOBEKA HA PABOYEM MECTE

MTC nonHocTblo pa3gensieT obwenpuaHaHHbIn
MMUPOBOI Noaxop, K cobnofeHuno npas Yenoseka

1 CTPEMUTCS K rapaHTUM 1 3alMTe NpaB YenoBeka
Yepes NOCTOSHHOE COBEPLUEHCTBOBAHNE CUCTEMbI
obpaTtHoii ceasn. B 2019 rogy KomnaHus npogon-
Xuna paboTy no passuTuio nporpammel «flpasa 4eno-
BeKa Ha paboyem MecTe» CorflacHoO pekoMeHpaumsaMm,
MOJSly4EHHbIM B paMKax CaMOOLIEHKM Ha COOTBETCTBYE

ctangapty ISO 26000:2010 «PykoBoACTBO NO COLM-
anbHO OTBETCTBEHHOCTWY», U PE3YNbTaTaM OLEHKMN
KOMMNaeHc-prCKOB Ha ypOBHe bBuaHec-npoLec-

coB. AyauT 6bIN1 NPOBEAEH BHELUHUM KOHCYNbTaHTOM.
MomMumo chopmMupoBaHHbIX KapT PUCKOB, B MPO-
rpamme 6biny faHbl PEKOMEHAALNN MO YAYYLEeHNIo
KOHTPOJIbHOW CPefbl.

B cooTBeTcTBUU C Npukazom PeaepanbHoii cnykbbl No GUHAHCOBOMY MOHUTOPUHTY oT 8 Mas 2009 . N2 103 «O6 yTBepxaeHun pekomMmeHaaumin

2

no pa3pa60TKe KpUTepues BbiABNEHNA N ONpeaeneHnto Npn3Hakos HEOBbIYHBIX CAENOoK».

MoppobHas nHdpopmaums o cucTeme npeacTaBneHa B paspene OTyeTa «Halwm COTPyAHUKI.
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oz KAK Mbl YNPABJIAEM ACNEKTAMU
YCTOUYUBOIO PA3BUTUA

Cuctema ynpaBrieHusi puckamu HapyLueHnin B obna-
CTU cobnofeHNs NpaB YenoBeka SBASETCS YacCTbio
npoLecca NHTErPUPOBAHHOMO yNpaBAeHns puckamm
Ipynnbl MTC; COOTBETCTBYIOLLME PUCKIN PETYNAPHO
nepecmatpusatoTcs. [1na coTpyaHukos Komnaxuu
6bIn NpoBeaeH BebuHap «bu3Hec 1 NpaBa YenoBekas.

B KomnaHuun gelicTByeT efnHas ropsvas nuHus,

Ha KOTOPYIO COTPYAHUKN MOTYT HanpaensiTbh

CBOW BOMPOCbI 4151 NONyYeHUs kBannduumpoBaH-
HbIX OTBETOB OT OTBETCTBEHHbIX NOAPa3[eNeHNI.
COTpYAHUKY MMEIOT BO3MOXHOCTb 06paTUTLCS

L1 peLleHns BOMPOCOB, CBA3aHHbIX C cobniofeHnem
Kopekca fenoBoro noBefeHns 1 aTUKU, yperynnpo-
BaHWEM KOPMNopaTUBHbIX KOHPMKTOB, MNONy4YeHem
NOMOLLM B CUTYaLMSX NPEBbILLEHNS CNy>XebHbIX non-
HOMOYWIA, @ TaKKe HYTOObI COOBLLMTL O HapyLIEHUAX
TpeboBaHuit nonnTuk «CobntogeHne aHTUKoOppPYnLm-
OHHOMO 3aKOHOAATENBLCTBA» U «YNpaBeHne KOHPINK-
TOM UHTepecoB B MTCx». [Mpun obpalleHnn Ha eguHyio
ropsivyto NIMHNIO COTPYAHVKY BpaBe He yKasblBaTb
NepCcoHasbHbI 3NeKTPOHHbIN agpec Ans obpaTHo

JKOJ10rna?

B cBoeli pestenbHocTv MTC cTpemMuTcsi He TONbKO
0KasblBaTb MUHUMAaNbHOE BIMSHUE Ha OKPYXXatoLLyto
cpepy, HO 11 1o MePe CBOUX BO3MOXHOCTEN CHUXATb
3T0 BNUsHWe. B pewerun gaHHoi 3agayv Komnanus
PYKOBOACTBYETCS TPEOOBAHMAMN NPUPOLOOXPaH-
Horo 3akoHopaTenbcTBa Poccuiickoin Pepepauny,

a TakXKe MpuHLMnamMmu oTBeTCTBEHHOro BeAeHus buns-
Heca, CTPEMUTCS MOBbILIATb IKONOrMHYECKYHO Kyrb-
TYpY COTPYAHUKOB 1 MapTHEPOB W BHEAPSATb CEPBHUCHI
Ha OCHOBE MNepeoBbIX TEXHOMNOT WA,

B pamkax pa3BuTus KomnnaeHc-nporpaMmmbl
«3konorus» B 2019 rony npoBefeHo 0bsi3aTesnbHoE
nepuopuyeckoe obyyeHune gnsa pykosogutenein epunm-
anoB 1 NuL, OTBETCTBEHHbIX 3@ 3KONOrnyeckyto 6es-
onacHocTb. B aeBaTn punmanax noctaBfieHbl Ha yqeT
27 06bEKTOB, OKa3bIBAOLNX HErAaTUBHOE BO3EN-
CTBUWE Ha OKpY>KatoLlyto cpeny. BHepgpeHa HoBas
cucTeMa HakonseHus oTxogos bymaru B oducax

B CBSI31 CO BCTYMNJIEHUEM B CUJTY HOBbIX TPEGOBaHWIA
no pasgensHoMy cbopy oTxofoB. Cunamm akcnepTos
B 061aCTN OXPaHbl OKPYXKatoLWEen cpeabl 1 3KONorv-
Yyeckoli 6e3onacHoOCTV NPOBeQEH aHaNnN3 BCEX KaTe-
ropwii ToBapos/pabot/ycnyr Komnanum, ykazaHHbIx
B [onuTuke «3akynoyHas OesaTenbHOCTb, C LEenblo
onpepfeneHns Ux BO3AeNCTBMS Ha OXpaHy OKpyxato-
e cpefbl 1 3KONOrnyeckyto 6e30nacHoCTb.

AO «PTK».

cBs3n. ABTOpbI cO0bLLEeHNI obecneymnBatoTcs 3aLm-
Toii KomnaHum ot ntobbix popm npecnenoBaHus

UM OUCKPUMUHALMN. 32 OTYETHBIV rof Ha EAUHYI0
ropsivyto NMHWIO NOCTYNuNo 74 coobLueHuns no Teme
cobntofieHns NpaB COTPYAHUKOB Ha paboyeM MecTe.
Bce nocTynuBwe obpatyeHns Gbinn yperynmpoBaHbl
B paboyem nopsigke.

B 2019 rogy npopomkeHa paboTa no teme «MHkno3us
1 dopmupoBaHre kKoMbOPTHOW Cpeabl NPU B3anMo-
[NeiicTBUN C IIOAbMU C UHBaNNAHOCTbIO». [poBeaeHbI
ayanTbl obprcoB MTC 1 canoHoB Po3HUYHOI ceTw',

B TOM YUCJiE MPUSIETAlOLLEN TEPPUTOPUN, Ha MpegMeT
OOCTYMHOCTUN A8 Nofel ¢ pasHbiMu dopMamm MHBa-
NMOHOCTU 1 APYrnX ManoMobubHbIX Fpynn Hacene-
Hus Mockabl. lMogrotosneH BebuHap «loHumaHue
WHBaNUAHOCTU U NpaBUibHasi KOMMYHUKALLWS MO OTHO-
LUEHVIO K JTIOASIM C UHBaNUAHOCTbIO». Ha BHYTpeH-

HeM KopropaT1BHOM rnopTasne co3faH pasgen «lpasa
YenoBeka Ha paboyem mecTe». Kpome Toro, o6HoB-
neHa obsi3aTenbHas aHKeTa NocTaBLUMKa, coaepallas
BOMPOCHI 0 cobnoaeHn Npae YenoBeka.

ad

A
»

BHegpeHa HOBasi cUCTEeMa HaKoNeHUs
oTxopoB 6ymaru B opucax B CBA3UN

= CO BCTYMJIEHUEM B CUNY HOBbIX
Tpe6oBaHuii No paspenbHomy c6opy
OTXOR[0B

MNoppo6Has nHpopMaLms 0 faHHOM HanpaBneHU packpbiBaeTcs B pasaene OT4eTa «9Konorusy.
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CUCTEMA YNPABJIEHUS UHTEJINIEKTYAJIbHOM

COBCTBEHHOCTbIO'

Onsa MTC — komnaHuu, KoTopas cenana uHHoBa-
LN KIHOYOM K YyCMexy, — OfHMUM 13 CaMbIX LLEHHbIX
aKTUBOB SIBNSIETCS UHTENNEKTYanbHas COOCTBEH-
HoCTb. MTC 3auLLaeT CBOK UHTENNEKTYaNbHYO
COBOCTBEHHOCTb U yBaXaeT NHTENNEKTyasnbHYy0 cob-
CTBEHHOCTb PYruX Y4aCTHUKOB pbIHKA. B aTnx Lensax
Kopekc genosoro noseneHuns un atukun NAO «MTC»
Obin OOMNOMHEH pa3fenioM «3awnuTa MHTeNNeKTyanb-
HOW COBCTBEHHOCTU.

B Komnanwun ytBepxxaeHa Monntuka «YnpasneHme
HemaTtepuanbHbiMy akTusamu B NAO «MTC» n poyep-
HUX 0bLLecTBax», KOTOpas onpeaenseT NPUHLMMbI
ynpaBneHns 06bekTaMmn NHTENEKTYaNbHON cob-
CTBEHHOCTU, NOPSAOK y4YeTa 1 ayanta 06bekTos,

a Tak)Ke ONnuCcbIBaeT NPUHLUMbI, 35IEMEHTbI U NMOPS-
[L0K paboTbl cMCTEMbI yNpaBneHus puckamu B obna-
CTU MHTENNeKTyanbHol cobcTBeHHOCTM B [pynne
komnaHuin MTC.

B uensx ynpaBfieHusi prickamu BO BCE BHYTPEHHWE
LOKYMEHTbI, KOTOPbIMU PErNaMeHTUpytoTcs buna-
Hec-MpoLECChI, CBA3aHHbIE C 0GbEKTaMMN NHTEN-
NeKTyanbHO COBCTBEHHOCTU, BHELPEHbI HOPMbI,
HanpaBrieHHble Ha NpefynpeXneHne PUCKOB,
CBSI3aHHbIX C VHTENNEKTyanbHo COBCTBEHHO-
CTbto. PUCKU yuTEHbI B CNeLnan3npoBaHHo

aBTOMaTU3MPOBAHHON CUCTEME; UX MEPEOLIEHKA MPO-
N3BOAMTCH exerogHo HavmHas ¢ 2019 roga.

[ns apdbeKkTMBHOro ynpasneHns UHTENEKTyabHON
cobcTeeHHocTbio Mpynnbl MTC B Brioke no kopno-
paTVBHbIM 1 MPaBOBbIM BOMPOCAM CO3[aHO CreLm-
anbHoe noppasaeneHe «pynna no ynpaeneHuio
WHTenneKTyanbHol cobcTBEHHOCTbIO®. B cocTa nop-
pasfeneHns BOLIN 3KCMEePThbl, UMEeLe cTaTyc
naTeHTHOro NOBEPEHHOO.

B I'pynne komnaxuii MTC npakTukyetcs obyyeHune
COTPYAHVKOB MpaBuiaM NCMosfib30BaHNA HTENeK-
TyarnbHol cobcTBEHHOCTU. Ha BHYTpeHHeM noprane
cosfaH pasgen «/HTennekTyanbHas CobCTBEHHOCTb,
roe Kaxablii COTPYOHUK MOXET y3HaTb O mpaBunax
paboTbl C 06bEKTAMU 1 AENCTBYIOLLMX HOPMATUBHbIX
[OKYMEHTaX, a Takyxe NoCMOTPeTb 3anncu oby4eHuns
COTPYAHVKOB.

[eaTtenbHocTb Bioka No KOPNOpPaTMBHBLIM 1 NPaBOBbIM
BOMpocam B 3TOM HanpasneHun B 2019 rogy 6bina
oTMeYeHa NpodeccnoHanbHbIM PUANYECKUM CO06-
LLLeCTBOM B HOMUHaLMKN «3ddEKTUBHOE ynpaBrneHne
WHTENNEKTYanbHON COBCTBEHHOCTHIO» Ha KOHKYpCe
«Jlyywwime ropugnyeckme genaptameHTbl Poccum.

CUCTEMA PUCK-MEHEQD)KMEHTA UKAPTA
PUCKOB YCTON4YUBOIO PA3BUTUA

B lpynne MTC yTBepxpaeHa lNonnuTtuka nuHterpmpo-
BaHHOro ynpasneHns puckamu. IHTerpnpoBaHHoe
ynpaBfieHue puckamu HaleneHo Ha obecne-
YeHWe pPas3yMHOI rapaHTUm JOCTUXKEHNS CTpa-
Ternyeckux uenei Komnanum n nogaepxaHve
ypoBHsi pucka pynnel MTC B npegenax, npuemne-
MbIX ANns MeHegxmeHTa Komnavun. YnpaeneHue
puckamu B pynne MTC cooTBeTcTBYeT 06Lenpu-
HATbIM KOHL,ENTYyaslbHbIM OCHOBaM yrnpaBieHus
puckammn?. O6HOBNIEHNE pEecTpa PUCKOB NMPOBOANTCS
eXeKBapTasibHO.

Mpouecc ynpaBneHns pyckaMmm MHTErpPUPOBaH B Npo-
Leccbl pa3paboTkn NONUTUK, CTpaTerm4yeckoro, 6roa-
>KETHOrO, NHBECTULIVOHHOIO 1 B3HEC-NNaHNPOBaHNS,
a TakXXe B NMPOLECCHI YNPaBNeHNs UBMEHEHNSMM

1 3aKyMoYHbIE NPOLEAYPbI.

Hwxe npepcraBneHbl Hanbonee cylecTBeHHble
pucK-baKTopbl, KOTOPbIE CBA3aHbI C MPUOPUTETHBIMY
HanpasneHusimu KCO 1 noTeHUmanbHO MOryT okasaTb
BVSIHVE Ha pe3ynbTaThl AeatensHocT MTC.

Cuctema rotoBuTes K MHTerpauum B Egunyio cuctemy komnnaeHc MAO «MTC» n ceptudukaumm no 1ISO 19600:2014 v ISO 37001:2016.
[loKyMeHT «YnpaBrneHue puckamu opraHusaumn. HTerpupoeaHHas Mmofenb» KomuteTa cnoHcopckux opradusauuii Komvccun Tpeages (COSO).
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®PAKTOPDbI PUCKA NO NPUOPUTETHDbBIM

oz KAK Mbl YNPABJIAEM ACNEKTAMU
YCTOUYUBOIO PA3BUTUA

HANPABJIEHUAM KOPMOPATUBHOM
COLMAJIbHOU OTBETCTBEHHOCTMU

OnucaHue pucka

Meponpvm'rvm MO CHMXEHUIo pucka

BnusHue Ha uenn

JKOHOMMYECKAA M coumnanbHas HecTabunbHOCTb

JKOHOMUYecKas 1 Coumn-
anbHas HeCTabubHOCTb,
Kak 1 BO3MOXHble byny-
Wwue cnafbl Unu 3amep-
NEHNS 3KOHOMUYECKOT!
pocTa B CTpaHax npu-
cyTcTBMS KomnaHum,
MOTryT NPUBECTUN K CHU-
>KEHWIO crpoca Ha npe-
focTaBrisieMble yCnyru,
a TaKkXXe okasaTb OTpUu-
LaTernbHoe BO3aen-
CTBUE Ha pUHAHCOBOE
COCTOsIHME Kopropa-
TUBHbIX KNMEHTOB 1 Nap-
THepoB MTC, Bkntoyas
¢d1HaHCOBbIE MHCTY-
TyTbl. 3TO, B CBOIO 0Y4e-
penb, MOXET NPUBECTMN
K CHUXKEHWIO JOXOA0B
KomnaHuu 1 nokasate-
nen ee apdpeKTMBHOCTN
1 OTpULLATENbHO NOBMN-
ATb Ha COXPaHHOCTb
aKTUBOB

PerynsiTopHbie pucku

MTC cnenut 3a MakpO3KOHOMUYECKOI CUTYyaLMeli Ha pbiHKax NpucyT-
cTBus [pynnbl, onepaTtriBHO 1 3 bEKTUBHO pearnpyeT Ha USMeHeHNs
06Lero akoHoMKU4eckoro ¢poHa, B Nepayto o4epeab Npu nomMoLLy Tapud-
HbIX MHCTPYMEHTOB. KOMMNaHus HaleneHa Ha MoCTOSHHOE pacLUMpeHne
CMeKTpa 0ka3blBaeMbIX yCNyr v CTUMYNSILWIO NOTpebneHns, NoBbilleHe
YPOBHS Y,OBIETBOPEHHOCTY KIVEHTOB B KOPMOPATUBHOM 1 MacCOBOM
cermeHTax. bonbluoe BHUMaHwe yaensetcs 0becneyeHnto onTrMasnbHbIX
ans MTC ycnoBuii npuBneYeHust BHEWHEro GrHaHCUPOBaHNS, KOHTPO-
NPYIOTCS YPOBEHb, CTOMMOCTb U CTPYKTYpa A0SITOBbIX 0653aTeNbCTB.
370, B YacTHOCTY, No3BonseT KomMmnaHuy HUBENMPOBaTh HEraTUBHbIE

3 deKTbl OT UBMEHEHUIT KYPCOB BasiOT B YCNOBHSIX BbICOKOI BONaTWIIb-
HOCTW BamnOTHbIX PbIHKOB

LocTuxeHune ycTon-
YMBOrO PasBUTHS
busHeca

Hawa pestenbHocTb

B CTpaHax npucyT-
CTBUWS perynupyercs
[elCTBYIOWMM B faH-
HbIX CTpaHax 3akoHopa-
TENbCTBOM, B YaCTHOCT
nocpeacTBOM Hop-
MaTUBHbIX NPaBOBbIX
aKTOB U NNLLEH3NpPoBa-
HWsi. 3aKOHOAATENbCTBO
B 0bnactu npepocTas-
NEHWs yCNyr CBA3W npe-
TepneBaeT NOCTOSIHHbIE
N3MeHeHNs

KomnnaeHc-puckn

MTC NpoBOAUT PEryNsipHbIi MOHUTOPUHT 3aKOHOLATENBCTB C LIENbIO
COOTBETCTBUS NPeAbsABNSEMbIM TPeGOBaHNAM.

Kak npegcrtasutenb pbiHka, KoMNaHns COBMECTHO C perynmpytowmmu
opraHamu y4acTByeT B paboyux rpynnax no Bonpocam onTuMmaaunm
HOpMaTuBHOII 6a3bl B OTPacnu CBA3N.

PerynsaTopHbiM puckam yaensieTcs ocoboe BHUMaHWE B paMKax cTpate-
MMYECKOro MiaHMpoBaHus

[ocTrxeHne Bbico-
KNX OMepaLyoHHbIX
rnokasartenei; obe-
crnevyeHne CoOOTBeT-
CTBUS PETYNATOPHLIM
TpeboBaHnsaM

LleHHble 6ymaru MTC
obpalyatoTca Ha bupxe-
BOM pbiHke CLUA, B cuny
yero KomnaHus nop-
nagaerT nog AencTene
He TONbKO POCCUIACKOro,
HO 1 aMepUKaHCKOr
aHTUKOPPYNLUOHHOIO
3aKoHofaTenbcTBa

(US Foreign Corrupt
Practices Act), a Takxe
noTeHunanbHo —

nop, fencTBrne aHTNKop-
PYNUYOHHOTO 3aKOHa
BenukobputaHun

(UK Bribery Act)

Hauunas ¢ 2012 roga, korga 8 MTC 6b1510 co3gaHo 060cobneHHOE KOM-
nnaeHc-nogpaspgeneHvie, Komnanms niaHoMepHo pas3BrBaeT CUCTEMY
aHTVKOPPYMLMOHHOTO KOMMJIAEHC B COOTBETCTBUM C NyHLIVMU MUPO-
BbIMY NPaKTUKaMU.

B KoMnaHuu feiicTBytOT cnieuyuanbHble NpaBuna v NpoLenypbl, Heobxo-
LUMble ONs NPEAyNpexXaeHns KoPPYnNLMOHHbIX AENCTBUIA CO CTOPOHbI
KaK COTPYAHWKOB, TaK U KOHTPareHToB.

OCHOBHbIMY [OKYMEHTaMU, PETYAVPYIOLLUMIN aHTUKOPPYNLUOHHbIE
TpeboBaHusa BHyTpU Komnaxuw, siBnstotcs Kopekc aenosoro nosepe-
HYs 1 3TKKK 1 MonuTtrka «CobnogeHne aHTUKOPPYNUUOHHOIO 3aKOHO-
paTenbcTBax». Kpome Toro, npoLenypbl no o6ecrneyeHnto BbINOMHEHUS
aHTVUKOPPYMLUMOHHOIO 3aKOHOAATENbCTBA 3aKPENeHbl B pernameHTax
6uaHec-npoueccos MTC

CopelicTBue YyecT-
HOMY U1 3TUYHOMY
BefeHuo 6usHeca
1 NpefoTBpalleHne
3noynoTpebneHni



OTYET OB YCTONYMBOM PA3BUTUM \ 2019

OnucaHue pucka

MepOﬂpl/lﬂTl/lSl MO CHMXEeHno pucka

BnusHue Ha uenn

Hanoroebie PpUCKu

Cucrtema Hanoroo-
6n10oXeHus B CTpaHax
npucyTcTeus Fpynnbl
npeTepneBaeT NoCcTo-
AHHbIE NBMEHEHUSA.
3akoHOdaTenbCTBO

B faHHOI cdhepe

MOXET ObITb NOABEP-
YKEHO HEOJHO3HAYHOMY
TOJSIKOBAHMIO

CouuanbHble pUCKHN

CnocobHocTb MTC
COXpaHsiTb CBOE
NOMOXKEHWNE B KOH-
KypEeHTHON 6opbbe

1 peann3oBbiBaTh

CBOI BU3HEC-cTpaTermio
B 3HAYMTENbHON CTE-
MEHY 3aBUCUT OT paboTbl
coTpyaHvkoB. 3aboTa

0 COTPYAHUKAX —

OAVH 13 NPUOPUTETOB
KomnaHuu, onpegensio-
WX YCMEX E€ AEATENb-
HOCTU Ha COBPEMEHHOM
pbiHKE

Pucku oxpaHbl Tpypa

BosmoxHble pucku
HapyLueHuii B obnacTtu
oxpaHbl TpyAa, CBs-
3aHHble C 0by4eHNEM
paboTHUKOB, MEAULVH-
CKUM OCMOTPOM, 06e-
crieyeHneM cpeacTBamu
VHAMBUAYanbHOW
3aluThl, cobnopeHnem
caHWTapHO-3NnaeMno-
noruyeckux Tpe6o-
BaHWii, NpoBefeHNEM
creuunanbHoii OLEeHKN
YCNOBWI1 TPyAa 1 Npo.

Bo3MOXHblE prUCKN
HapyLlueHnin B obna-
CTu cobnogeHns npas
YenoBeka, CBSA3aH-
Hble C COBMAEHNEM
TPYLOBOro 3aKoHOAa-
TenbcTBa Poccuiickoi

depepaunu, HEQUCKPU-
MVHaLMOHHBIM 1 3TNY-
HbIM MOBEAEHNEM,
ny6nnYHbIMK 3asBre-
HUAMU, CTPAXOBbIMU
OTYUCIIEHUAMU U MPOM.

MTC cooTBeTcTBYyeT TpeboBaHNSM HanoOroBoro 3aKOHOAaTeNbCTBA

B CTpaHax npucyTcTeums Mpynnbl. KomnaHns onepaTuBHO pearvpyet

Ha Ntobble N3MEHEHUs N CNEAUT 3a aKTyanbHbIMW TEHAEHUMSMU B 3aK0-
HOTBOPYECTBE 1 HaNnoroBoM npase Poccun 1 MHOCTPaHHbIX topuUC-
AVKUMIA. 3TO NO3BOMSIET MPUHUMATbL CBOEBPEMEHHbIE KOMMIEKCHbIE
pelueHns B 06nacTu HanoroBoro NiaHUPOBaHNs 1 TAMOXEHHOMO pery-
NMPOBaHNS. 3a4acTyto UCMONb3YETCS OMbIT KBANMPULUPOBAHHbBIX
KOHCYNbTaHTOB

[ocTrxeHne ycTon-
4YMBOrO Pa3BUTHS
6u3Heca; cooTBeT-
cTBue TpeboBaHNAM

Ipynna MTC noCTOSSHHO COBEPLUEHCTBYET COLMAanNbHO-TPYA0BbIE OTHO-
LIEeHNs MO CNedyoWmnM HanpaBneHnsm:

> coumarnbHas NoOAAepxKKa;

> BO3MOXHOCTM [7151 KAPbEPHOIO U IMYHOCTHOIO POCTa.

[na abdeKTUBHOM KOMMYHMKALMN C NEPCOHANOM MPEAYCMOTPEH LIENbINA
psf BO3MOXHOCTEN, NO3BONSAIOWMX Nt06oMy paboTHMKY KoMmnaHum
06paTUTbCS K PYKOBOACTBY, @ TakXKe BbicKa3aTb CBOE MHEHUWE OTHOCU-
TEeNbHO NEPCNEKTUB 1 NNaHOB pa3sutus MTC, npeactaButb Npeasio-
YKEHVS MO ONTUMU3aLLMMN TEX UNU NHbIX BU3HEC-MPOLLECCOB U yCAyT,
BHELPEHWIO HOBbIX CEPBUCOB 1 yCnyr. [119 OLEHKN BHYTPEHHETO K-
maTa KomnaHuy perynsipHo NpoBOASATCS COLMONOrMYecKne nccnenosa-
HUA, no3Bonsitowmne KomnaHuy ceepsaTb cTpaTteruto n Taktnky HR-paboTbl
C peanbHbIMI OXXUAAHUSIMY COTPYAHNKOB

dopmmpoBaHne
nprBneKkaTenbHoOro
HR-6peHpa; co3paHune
BbICOKO3bDEKTNBHbIX
KONNEKTNBOB; pa3pa-
60TKa NHHOBALMOH-
HbIX MPOAYKTOB

B MTC ¢yHKumoHupyeT cepTuduumposaHHas no OHSAS 18001:2007
cucTema ynpaeneHus oxpaHoit Tpyga (CYOT). CYOT ekntoyaeT opraHu-
3aLMOHHYI0 CTPYKTYpY, NflaHNpPOBaHWNe, pacnpeaeneHne OTBETCTBEHHO-
CTu, NpoLesypbl, NPOLECCHI U PeCYpChl Ans pa3paboTKu U [OCTUXKEHUS
Leneii, aHanmaa pe3ynbTaTVBHOCTY NOMNTUKN U MEPOMNPUSTIN MO OXpaHe
Tpyna. B uncne ocHoBHbIx 3agay CYOT — KOHTponb 3a cobniogeHnem
3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB MO OXPaHe TPyAa.
PerynsipHo npoBoauTcsi oby4yeHre cneymancToB No oxpaHe TpyAaa.

B MTC npuHAT pag nokanbHbIX HOPMaTUBHbIX OKYMEHTOB, PETyNnpyto-
LLMX OCHOBHble BOMPOCHI B 06n1acTy oXxpaHbl TPyAa 1 300POBbS COTPYA-
HNKOB. [JOKYMEHTbl COfAep)KaT BCe OCHOBHble TPEOOBaHUS U MHCTPYKLUN
B obnactu OXpaHbl Tpyaa, B TOM Yuce yctaHaBnBatoT NOPALOK nNpoBe-
[lEHNs1 BHYTPEHHEr0 KOHTPOIS 3a COCTOSIHMEM YCIIOBUIA TpyAa.
MNpoeogumasi 8 MTC paboTa no oxpaHe Tpyaa HanpasneHa Ha obe-
creyeHune NpYopuUTeTa COXPaHEHNS XN3HU 1 3[,0POBbsi PabOTHUKOB

B npoLecce TPYAOBOI AeATENbHOCTMW, COBEPLUIEHCTBOBAHNE CUCTEMbI
ynpaBneHus oxpaHoii Tpyaa, CBOeBpeMeEHHOE 0byyeHne pykoBoauTe-
nei 1 cneyuanncToB No BONPocaM oxpaHbl TPYAa, OpraH13aLuio npes-
BapuTENbHbIX 1 NEPUOANYECKIX MEANLIMHCKUX OCMOTPOB PaboTHUKOB,
cBOEBpPEMEHHOEe obecneyeHne paboTHUKOB CNELOAEXA0N 1 ApYyruMn
cpefcTBaMu UHAMBWAYaNbHON 3alMTbl, @ TaKXKe NMPOBeAeHNEe NPON3BOA-
CTBEHHOr0 KOHTPOSS 1 CNeLnanbHO OLEHKIN YCIoBUiA TPyAa

Pucku HapyweHuii B o6nacTu cobniofeHus npas Yenoseka

ObecneyeHvie
6esonacHocTn
COTPYAHUKOB

B KomnaHun perynspHo npoBOAMTCSH CaMOOLIEHKa CUCTEMbI yrpaBieHuns
YCTOIYMBbIM Pa3BUTUEM Ha COOTBETCTBUE cTaHAapTy ISO 26000:2010
«PyKOBOJCTBO MO KOPNOPAaTVBHOI COLIMANbHON OTBETCTBEHHOCTU

C NPUBNEYEHNEM BHELLHEro KOHCynbTaHTa. OCHOBHbIE HanpaBneHus
oueHkn — «lpaBa yenoBeka» 1 «TpynoBble NpakTuKkm». o pedynbratam
CcaMOoOLEeHKY pa3pabaTbiBaloTCs peKoMeHAaL MM MO COBEPLIEHCTBOBA-
HWio 613HeC-NpoLeccoB B 0611acTM YCTONYMBOrO Pa3BnUTMS.

B MTC npuHsiTbl NOKanbHble HOPMaTUBHbIE JOKYMEHTbI, PEFYINpYoLmne
OCHOBHbIE BOMPOCHI cObMofeHNs Npas Yenoseka Ha paboyem mecTe.
[IOKYMEHTbI 3aKPEennaioT KNOYEBbIE MPUHLMMbI YBAXEHNS NpaB Yeno-
BEKa 1 NOBEAEHNs cOTPyAHMKOB KomnaHum.

B MTC cywiectByeT efnHas ropsiqas IMHUS, NOCPEACTBOM KOTOPON
COTPYAHVKM MOTYT NofaTh obpalleHue no Bonpocam CoXHbIX paboyrx
cuTyaumii

KomdopTHble ycrno-
BUS TPyAa C PaBHbIMU
BO3MOXXHOCTSIMMN

18 peanuaauun
TBOPYECKOro NoTeH-
uvana coTpyaHUKOB

\MTS.RU



OnucaHue pucka

oz KAK Mbl YNPABJIAEM ACNEKTAMU
YCTOUYUBOIO PA3BUTUA

MepOﬂpl/lﬂTl/lSl Mo CHMXEeHno pucka

BnusaHue Ha uenun

3konoruyeckue PUCKMN

HeBbinonHeHue Tpebo-
BaHWIA No NpefocTas-
NEHUIO 3KOMNOrNYeCKO
OTYETHOCTM.
OcyuiecteneHne
LeaTenbHoCTN

6e3 nocTaHoBKM

Ha rocyfapCcTBEHHbIN
y4eT obbekTa HeraTue-
HOro BO3AeNCTBUS.
Hapylenue Tpe-
60BaHMii B obnactu
npoBefeHns 3Kono-
rMYECKOr0 KOHTPONS

1 MOHWUTOPUHTa.
OcyuiecTBrneHve
fesTenbHoCTn

6e3 opopmneHHom

B YCT@HOBMEHHOM
nopsake paspeLm-
TENbHON AOKYMEHTALMN
Ha BblbpOChHI 3arpsas-
HSOLLMX BELLECTB

B aTMOC®hEpPHbI BO3AyX,
obpalleHue c oTxogamu

HecaHKunoHMpoBaHHbIE
LeCTBNS COTPYAHU-
KOB 1 NapTHEPOB, Hapy-
watowme Monntmky
6e3onacHoCTy NHOp-
Maumu, a TakxXe NpoTu-
BOMpaBHble AeCTBUS
TPETbUX NNL, MOTYT
NPUBECTYN K HapyLue-
HUIO KOHDUAEHUMANb-
HOCTW, LLENOCTHOCTU
UNW JOCTYNHOCTU NHOP-
Maumu, B TOM yucne

K yTe4Ke faHHbIx abo-
HEHTOB. 9TO MOXET
NpYBECTU K OCTaHOBKE
OCHOBHbIX BU3Hec-npo-
LieccoB, noTepe nonu
PblHKa, MPETEH3NAM

CO CTOPOHbI aBOHEH-
TOB, PETYNATOPOB

1 NapTHEPOB U UMETb
CYLECTBEHHbIE OTPU-
LaTenbHble Nocnea-
CTBUS ANS penyTauuu,
6usHeca, GrHaHCOBOro
NOSOXEHWS, pe3yib-
TaToB AEATENBHOCTYU

n nepcnektus MTC

C uenbto cobnofeHns TpeboBaHMil NPUPOA0OXPAHHOI0 3aKOHOAATE Nb-
cTBa 1 obecneyeHunst aKONOrnMYeckoin besonacHocTn Ha obbekTax MTC
6bina paspaboTaHa MNonuTrkKa 3KONOrMYECKO 6E30NaCHOCTM 1 OXPaHbI
OKpYyXXatoLei cpeabil.

B Monutuke 3akpenneHbl He06XoANMOCTb 0POPMIEHNS pa3peLLInTESb-
HbIX [JOKYMEHTOB 1 aKTyann3auum gaHHbIX, 3a4a4v no niaHupoBaHuio,
$VHaAHCMPOBAHMIO U MaTepPUanbHO-TEXHNYECKOMY 06ecneyeHuto Bbinos-
HEHMWS 3KONOrMYECKMX NPOrpaMm 1 MEPOMNPUSATUIA N0 OXPaHe OKpPYKato-
wei cpepbl (OOC), HeobX0AMMOCTb MPOXOXKAEHUS 00yyeHUs B obnactu
00C v npoBeaeHvie NPOV3BOACTBEHHOIO 3KONOMMYECKOro KOHTPONS
(komnnekca npenynpeauTENbHbIX AEACTBUIA, HANPaBNEHHbIX Ha UCKITIO-
YeHne BO3MOXHOCTY BOSHUKHOBEHUS aBapUNHOW CUTYaLMmn U NPUYrHe-
HUs yuepba okpyxatoLei cpeapl).

Ha ypoBHe KopnopaTuBHOro LeHTpa 1 peroHOB OCYLLECTBSETCS MOHU-
TOPWHI U3MeHeHNI TpeboBaHM NPMPOA0OXPaHHOIO 3aKOHOAATENbCTRA.
MTC perynspHo HeceT pacxofbl, CBi3aHHblE C 0O6paLLeHneM ¢ oTXofamu
1 0XpaHoii aTMOCHEPHOrO BO3AYyXa, a TAKXKE CO CHUKEHNEM PUCKOB, CBS-
3aHHbIX C FOCYAapPCTBEHHbIM perynupoBaHmem B obnactu OOC v nog-
LePXaHNeM UMmnaXa 3KONOrMYeCcKoii ycToiumBocT KomnaHuu.
OcCyLLEeCTBNAOTCA MEPONPUATUS OPraHN3aLMOHHOMO, TEXHOMOrMYe-
CKOFO 1 CaHUTapPHO-TUMVIEHNYECKOT0 XapaKTepa C LieNblo npeaynpexae-
HUS N YMEHbLUEHNS BPELHOMO BO3AENCTBUS PE3YNbTAaTOB XO3ACTBEHHOW
LEeSTENbHOCTM Ha NPUPOAY U 3A0POBbLE YENOBEKA

Puck HapyweHusa 6e3onacHocTu uud)opmauuu

BbinonHeHue Tpe-
6oBaHuii npu-
POA0OXPaHHOIro
3aKoHopaTesb-

ctBa Poccuiickoi
®Pepepaunu; Bbinon-
HeHve TpeboBa-

HUI HaLOHaNbHbIX

1 MeXayHapoaHbIX
cTaHpapToB B 0bna-
ctu OOC; noBblWeHNE
YPOBHS 3Konorn-
YeCKOro Co3HaHus

n obpasoBaHus

BCEX COTPYAHUKOB
KomnaHuu; peanusa-
LS 3KOMOTMYECKMX
COLManbHO 3HAa4YNMBbIX
NPOEKTOB; OTKPbI-
TOCTb U fOCTYN-
HOCTb 3KONIOrMYecKomn
MHdOPMaLUK; CHY-
>KEHNE YPOBHS Hera-
TUBHOrO BO3JENCTBYUS
Ha OKpY>KatoLLyto
cpepy U cTpemne-
HUE K yCTON4YMBOMY
pasBuTUio

Monutuka 6esonacHocTy nHPopmaumm MTC cooTBETCTBYET pEKOMeHAa-
LMSM MeXyHapoaHbIX CTaHAAPTOB 1 TpeboBaHNSM POCCUIACKOro 3aKo-
HopaTenbcTBa B 0bnacTtn 6esonacHocTn MHGopMaLmn.

CospgaHa LieHTpannM3oBaHHas cucTema 3almTbl MHopMaLum ¢ yHudu-
KaLmeii Mep 3alyTbl pa3HbiX KaTeropuii UHGopmMaLymn orpaHNYeHHOro
[0CTyNa Ha OCHOBE MeXAyHapoaHbIX cTaHAapTos cepun ISO 27000

1 TpeboBaHNii HOPMaTHBHbIX MPaBOBbIX akTOB Poccuiickoit denepaunmn
Mo 3alyTe NEPCOHaNbHbIX AaHHBIX, TaliHblI CBA3W, KOMMEPYECKOW TalHbl
1 vHcaiigepckoit nHpopmaumn. ObecneynBaeTcs 3aLyTa NepcoHanb-
HbIX JaHHbIX N0 TPETbEMY YPOBHIO 3aLNLLEHHOCTN NEPCOHalbHbIX AaH-
HbIX B COOTBETCTBUM C TpeboBaHUAMU 3akoHoaaTeNbcTBa Poccuiickoii
depnepaumm.

Kpome Toro, obecneynBaeTcs 3allyTa TaliHbl CBSI31 B CETAX CBA3M

CO BCTPOEHHbIMU B CpeCTBa CBA3U MEXaHU3MaMn 3alinTbl VIHd)OpMa—
LMK B COOTBETCTBUU C MEXAYHAPOAHbIMN CTaHAapTaMu cBsiau 1 Tpebo-
BaHMAMMW OTPAC/eBOro perynstopa.

MTC oka3sblBaeT ycnyru no 3awmte nHopmaLun B COOTBETCTBUN

¢ nuueHanamn PepepanbHoii Cryx6Obl N0 TEXHUYECKOMY U 3KCMOPTHOMY
koHTponto (PCTIK) n PepepanbHoin cnyx6bbl 6esonacHocTn Poccuiickoi
Pepepaunn Ha AeaTENbHOCTb MO TEXHUYECKOI 1 KpunTorpaduyeckoii
3awuTe KoHdMaeHUMaNbHOM NHGOPMALUM U MOHUTOPUHTY COBbLITUI
nHdopMaLroHHO 6esonacHocTu

ObecneyeHne
HenpepbIBHOCTN

n 6e3onacHocTU
6usHec-npoueccos
KomnaHuu npu nepe-
xope Ha undpo-

Bbl€ TEXHONOMUN

B YC/IOBUSAX POCTa
KnbeppucKoB 1 ycu-
NeHus 3akoHopa-
TenbHbIX TPEGOBaHUIA
k 6esonacHocTn
nHdopmaumn




g1
P

OTYET OB YCTONYMBOM PA3BUTUM \ 2019 \MTS.RU

LLEHHOCTM,
KOTOPDIE
Mbl CO3OAEM

PenTtuHr «Jlnpepbl KoprnopaTuBHOMN
6narotBopuTtenbHocTu Poccun

B Napagurme ycToM4MBoro pa3BuTusas
Popym AloHopos, PWC,
rasera «BegomocTmn»

MTC eowna &6 TOMM=9 v npusnana
KOMMaHMeli C IyYLNUM NoAX0a0M
K yNpaBfEHNIO YCTOWYMBLIM Pa3BUTUEM.

MNMpoekT «lMokoneHne M» Ha3BaH
Ny4LINM NPOEKTOM, COCO6CTBYIOWNM
YCTOMYMBOMY Pa3BUTUIO C MOMOLLbIO
UT-TexHonorui




HALLW
LOOCTMXEHUA

KAK Mbl YIPABJIAEM ACIMEKTAMN 03 LEEHHOCTW, KOTOPBIE
YCTOMYMBOIo PASBATUA Mbl CO30AEM

Mpemusa «<HR-6peHp»
HeadHunter

BonoHTepckas akuna MTC
«KynbTypHbIl KOA» Ha3BaHa Ny4lInUM
counanbHO OPUEHTUPOBAHHbBIM
NPOEeKTOM B HoMUHauuu «bonblioe
cepaue».

durHanMcTamMmn HoMUHaLUM
«Pepepauuna» n «<PermoH» cranu
NPOEKT N0 BHEAPEHUIO CUCTEMbI
Workforce Management (WFM)

B COO6CTBEHHOIT PO3HUYHOI

CEeTU 1 COPEBHOBaHMS

Mo NPOrpaMMUpPOBAaHUIO YINYHbIX
doHTaHoB MTS Fountain Challenge

>

PenTuHr ny4wnx
KOoMnaHui

nng pa6otbl

" Kapbepbl
MopTan
«Pa6oTa.py»

MTC no6epnuna B HOMUHaLUKN
«MMHpekc
nuaepcTrea»
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MTC ON9

AKLIMOHEPOB

\\CTpaTerns ycToin4ymBoro pasButns BAMsieT Ha MHBECTULIMOHHYIO NMPUBNEKATENbHOCTb

\MTS.RU

KomnaHuun. JleMmoHcTpauus Nnpo3pavyHoCcTy B 06nacTu yCTOMYMBOro pasBuTtust busHeca 3agaet

TOH KOTMPOBKaM KomMnaHuy Ha Gupike 1 CTaHOBUTCS BaXKHbIM GaKTOPOM MPUHATUS PeELLEHNS

06 MHBECTULMAX.

Mo ntoram 2019 ropa Npynna MTC okasanacb
cpenu nuaepos no ABym uHgekcam PCIM B obna-
CTW ycTONYMBOro pas3sutna — «OTBETCTBEHHOCTb

1 OTKPbITOCTb» N «BEKTOP yCTONYMBOro pasButms».
NHpekebl PCINM BKNHOYEHDI B MEXAYHAPOAHYO
6a3y MHAEKCOB N PENTUHIOB B chepe yCTONYMBOro
pas3eutns. Ha nx ocHose c 2019 roga MockoBckas
Bupxka paccynTbiBaeT 04HOMMEHHbIE GOHLOBbIE
MNHOEKCbI, CMCOK 3MUTEHTOB AJ151 KOTOPbIX GopMu-
pyeTcs 13 4yucna nuoepos no uHgekcam PCINM.

Ha NpUHUMNax NPsMoro avasnora B COOTBETCTBUN

C [Ee/CTBYIOWMM 3aKOHOAATENBCTBOM TEPPUTOPUN
NPUCYTCTBMSA 1 0OLLENPUHATON MUPOBOI NPaKTU-
KON, — ogHa 13 BaxHenwunx sagady MTC. B KomnaHuun
neincteyeT adPeKTBHAA cucTeMa packpbiTus UHPop-
Mauun2, NocTPoeHHas ¢ y4eToM TpeboBaHWiA MpaBun
AMCTUHra MOCKOBCKOI 6upsu n Hoto-Mopkckoii hoH-
noBoli bupykmn 1 obecneynsatoLLas cobnogeHe NpuH-
uuna npospayHoct (NYSE: MBT, MOEX: MTSS).

B 2019 rogy IR-komaHga MTC BbinycTuna 6onee

100 npecc-pennsos, 6r10r-nocToB 1 Apyrux NUCbMeH-
HbIX CO0bLEeHNI, a Takxxe nposena 6onee 120 BcTpey
C NpencTaBuUTENS MU BELYLNX UHCTUTYLMOHANbHBIX
$OHI0B, B TOM Yucre B pamkax 12 MexayHapoaHbIx
MoppepykaHne KPENKUX 1 [OBEPUTENbHbBIX OTHOLLIE- KoHbepeHLwii B Mockse, Hblo-Mopke, NToHaoHe 1 apy-
HWIA C aKLMOHEPaAMU N UHBECTOPaMI, OCHOBaHHbIX rMx ropopax.

OTMEYEHO BbICOKOE Ka4yecTBO MyOIMYHO OTYeT-
HocTnm MTC, cOOTBETCTBYIOLLEE MUPOBOMY OTpac-
NleBOMY YPOBHIO.

MTC Bowna

: TOMN=10

POCCUINCKMX KOMMNaHUI NO PacKpbITUIO
mHdopmaunm 06 u3aMmeHeHUn
knumata CDP

MTC Bowna

: TOM=15

PeHKknHra méauaxonauHra <<3KCI'IepT>> ! XVI ExxerogHas npaktuyeckas koHpepeHuus RAEX «lopoBbie

OTHeTbl: OMbIT IMAEPOB»: «OTHETbl KaK UCTOUHUK UHGOPMaLUK

AN UHAEKCOB ycTonunBoro pa3sutus»: https://raex-a.ru/files/

%D0%A4%D0%B5%D0%BE%D0%BA%D1%82%D0%B8%D1%81

- 2 %D1%82%D0%BE%D0%B2%D0%B0.pdf.

KOMMaHuu n ctana nupepom cpenun PackpbiTie nidopmaumm NMAO «MTC»: https:/moskva.mts.ru/

KomnaHuii UT- MTeneKOM-OTpacneﬁ3 about/investoram-i-akcioneram/korporativnoe-upravlenie
raskritie-informacii.

PeHKUHI yCTONYMBOro pasBuTHS MeAnaxonauHra «3KenepT»:

https://expert.ru/ratings/renking-ustojchivogo-razvitiya/.

no yCTOYMBOMY Pa3BUTUIO CPERM

100 KpynHENLINX POCCUINCKUX
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https://raex-a.ru/files/%D0%A4%D0%B5%D0%BE%D0%BA%D1%82%D0%B8%D1%81%D1%82%D0%BE%D0%B2%D0%B0.pdf
https://raex-a.ru/files/%D0%A4%D0%B5%D0%BE%D0%BA%D1%82%D0%B8%D1%81%D1%82%D0%BE%D0%B2%D0%B0.pdf
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https://expert.ru/ratings/renking-ustojchivogo-razvitiya/
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CNEUWMAJIMSNPOBAHHDIE MEPOINMPNATUA

2019 rO1A, B koTopbix npeacrtaeutTenyu Komnaumn

NPUHUMAanM yyactme

B Mockse 25 Hosa6ps 2019 r. MTC npo-
Bena [leHb MHBECTOpa, B paMKaX KOTO-
poro meHepg)kmeHT KomnaHum npegcraBun
WHBECTOpaM HOBYIO CTpaTeruio pa3ssuTusa
KomnaHuum Ha nepuopg 2020-2022 ronos.

HeHb nuBectopa — 2019 okasancs

camblM MacluTabHbIM 3a NocegHUe roabl
IR-meponpuatnem MTC. Bonee 400 yeno-

BEK MPUHANN NIMYHOE yYacTUE NN CMOTPENN
OHJTalH-TPaHCcnAUuio, B TOM Yucne bonee

20 aHanUTUKOB, NPEeACTaBNSAOLWMNX NCCefoBa-
TeNbCKUe nogpasneneHus BeayLmnx poccun-
CKUX 1 MUPOBbIX HaHkoB. MeponpusitTue 6b110
TaKXXe OCBELLEHO MECTHBIMU N MEXAyHapOa-
HbiMu CMMW, B peaynbTaTe Yero 6bino ony6sm-
KoBaHo 6onee 10 cTaTen B BEQYyLIMX ra3eTax

1 XXypHanax, B Tom yucne B PBK, «BegomocTtaxs,
The Financial Times, Light Reading v gp.

>800 .cnose«

npuHAnu y4yactue B OHe UHBECTOpa

Moscow Exchange Forum

BAML Emerging Markets Debt & Equity
Conference

Sberbank CIB «Russia: The Inside Track» One-on-
One Conference

HSBC Global Emerging Markets Investor Forum
UBS LATEMEA One-on-One Conference

BAML Global Telecoms & Media Conference
RenCap 23" Annual Russia Investor Conference
Citibank GEMS Conference 2019

HSBC GEMS Investor Forum 2019

Moscow Exchange Forum: London Session
VTB Capital Investment Forum Russia Calling

WOOD Winter Wonderland EME Conference

\MTS.RU
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\\MepeuyeHb BonpocoB, kacawWwmxcs NPakTUKu ynpasneHus ESG-pakTtopamu n 3aTpoHyTbIX

B pamkax IR-koMmyHuKauui

@ EcTb nin y KomnaHuuy akonornyeckas nonutnka? c.124
@ PackpbiBaeT v KomnaHus faHHble 0 Bbibpocax yrnekucnoro rasa B pamkax cuctembl CDP? c.131
@ [onyckana nu KomnaHus kakne-nnbo HapyLueHnsi 3KONOrMYecKnx Hopm? c.126
@ Bbinnaunsana nu Komnaxus wrpadbl NpaBUTENbCTBEHHBIM OpraHM3aLusm c. 126
3a niobble HapyLWeHUs NPMPOLOOXPAHHOMO 3aKOHOAATENLCTBA 3a NOCNeAHUE NATb NET? .
@ Ectb nn y KomnaHum coumanbHas nonutuka? c.84
@ Kakue kaHanbl LOCTYMHbI COTPYAHMKAM A5 NOCTaHOBKU BOMPOCOB OTHOCUTENIbHO COMHUTESNbHbIX c. 48
neiicTBuiA B 6U3Hec-npoueccax u (nnn) HebesonacHbIX yCnoBuii Ha pabouem mecTe? :
@ YunutbiBaet nn CoBeT gupekTopoB Bonpockl ESG B cBOMX ANCKYCCUSIX N AEATENBHOCTN? c.42
@ CocTosT nv komuTeTbl CoBETa AMPEKTOPOB M0 ayANTY, BO3HarpaxaeHusam c. 42
M Ha3HAYeHUAM TOJTbKO 13 HE3aBUCKMbIX YNIEHOB?
@ EcTb i1 B KOMNaHWM aHTMKOPPYNUMOHHAs NonuTuka u (1nm) KomnnaeHc-cuctema? c.46

B pamkax nogrotoeku rogosoro O6uero cobpaHus akLMoHepoB nomMumo MogoBOro oT4yeTa akLMoHepam pacchbl-
natoTcs KpaTKue npeseHTaummn peadynstatos nporpamm KCO. 3T1o no3sonsieT popmupoaTh nnatdopmy obLumx
LEeHHOCTEN A5 B3aMOAEeNCTBNS MEHEAXMEHTa U MHBECTOPOB.

AVBUAEHOHAA NOJINTUKA

Cogert pupekTtopoB MTC 21 mapTta 2019 r. yTBEpAMN
HoByto [vBMaeHAHYI0 nonuTrky Ha 2019-2021rogpl,

B COOTBETCTBUV C KOTOPOIA LIeNeBol NokasaTenb AvBY-
LEeHOHON [OXOAHOCTUN COCTABNSIET HE MeHee 28 pybneit
3a 0fiHy 06bIKHOBEHHY!I0 akuuio (56 pybneii — 3a ogHy
amepuKaHCKyto feno3utapHyto pacnucky (ALP))

B TEYEHME KaX/IO0ro KaJleHAapHOro roga.

HoBasi luBnpeHgHas nonuTrka npegycmaTpriBaeT
BbIMAATy OUBUOEHOO0B ABYMS HacTAMU B TEYEHUE
KafleHJapHOro rofa: eXerofHble BbinnaThl N0 pe3ysib-
TaTam npenpbiayLLero roaa v Bbinnatbl MPOMEXYTOY-
HbIX AUBULEHOOB MO TOram NEPBOro Nonyroaus
Tekyulero roga. Npu onpepeneHnn oMBUAEHOHbIX
Bbinnat MTC 6yneT yunTbiBaTh psg, GakTopoB, BKIO-
Yyasi [EHEXXHbIN MOTOK OT ONEPAaLNOHHON AeATeNbHO-
CTuY, KanuTanbHble 3aTPaTbl U LOMNTOBYO NO3ULMIO.

\\CyMmma Bbinna4yeHHbIX ouBUAeHA0B', pyo.

B nononHeHve K perynspHbiM Bbinaatam B pam-

kax OuBuaeHaHo nonutnky KomnaHus MoxeT
YBENVNYNTb AOXOAHOCTb NS aKLVIOHEPOB, peanu-

3ysi MporpaMMmy BblKyna akuUii Ha OTKPbITOM PbIHKE.
Mpu NprHATUM pelLeHns o 3anycke 1 pa3mMepe Npo-
rpammbl Bbikyna CoBeT AMPeKTOPOB ByAeT yunTbiBaTh
TEeKyLLY JOCTYNHOCTb AEHEXHbIX CPeCTB, NOKa3a-
TENU onepaLnoHHON AeATENbHOCTU, CyMMY [,ONTa,
6ynyuwve noTpebHocTn KoMnaHnm B AEHEXHbIX Cpef-
CTBax 1 06LLyI0 CUTYaLMIO Ha PbIHKE.

7>\

MonHbIi TEKCT HOBOIA
[vBnaeHaHOW NONUTUKN

BbinnayeHHble guBUAEHObI 2017 2018 2019
Bcero, mnpp, 52,00 52,00 57,30
Ha ogHy 06bIKHOBEHHYO aKLmio 26,00 26,00 28,66
Ha opny AQP 52,00 52,00 57,32

YkazaHHasi CyMMa pacc4yuTaHa c y4eTomMm ABmnaeHaoB no KasHayenckum aKunam n MOXKET OTNIMYaTbCsa OT HNCTOro AEHEXHOro NnoToka
no BblMJI@a4€HHbIM ANBNAEHOAM, OTPaXEHHbIM B KOpﬂOpaTVIBHODI CbMHaHCOBOVI oT4yeTHocTn KomnaHuw.
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KJIMEHTOB

KAYECTBO N YNTYHLWEHME KJIMEHTCKOrO OnbITA

\\B 2019 rogy 'pynna MTC npuHsina ctpateruio passutus Komnanum Ha 2020-2022 rogpl

B HanpaeneHunn rnobanbHoli uMPpPOBON 3KOCUCTEMBI.

HoBblii noaxop npeanonaraet co3gaHne 4ONonHn-
TENbHOWN LLEHHOCTU AN KJIMEHTa OT UCMNOMb30BaHNs
HECKOJbKUX cepBMcoB KoMMnaHmu 1 BbICOKYHO CcTe-
neHb UHTErpaLyn BHYTPEHHUX npoLeccoB. B pam-
Kax AaHHoro nogxofa bbina paspaboTtaHa HoBasl
CcYCTEMA UCCEef0BaHuiA KIIMEHTCKOrO OMNbITa U MHe-
HWIA, CBA3bIBAIOLLASA BCE HanpaBneHns busHeca.
Tenepb KNMEHT MOXET OCTaBUTb 0OpaTHYO CBSA3b

B Mto60I TOUKE B3aMMOAENCTBUS, COOBLUTL O NPO-
6nemMe 1 ObiTb YBEPEHHBIM, YTO EMY 006513aTENBHO
oTBeTAT. MTC 6epeT 3a OCHOBY MHEHMWE KIIVEHTOB
1, BHEAPSASA KIIVIEHTCKYHO OLLEHKY B Ka4ECTBE OCHOB-
HOro BHYTPEHHErO nokasaTens pe3yfbTaTUBHOCTH,
ynyyliaeT NpoAyKTbl Y MPOLLECCHI BO BCEX LLEMOYKAX
3KOCUCTEMBI.

>80 v

aboHeHTOB MO6GWUbHOI CBA3U

KomnaHus cTpemuTca caenath Ananor ¢ KIMeHToM
6ECLUOBHbBIM, NPOCTbIM, HEHABA34MBbIM, YTOBObI 3aC/y-
YXUTb [OBEPUE 1 CTaTb HacToswWwmM lifestyle-napTHe-
poM. Kito4eBbIM yCNIoBUEM KaK MPUBNEYEHUS HOBbIX
K/IMEHTOB, TaK 1 COXPaHEHNs KPEMKNX 1 [OBEPUTESTb-
HbIX OTHOLLEHWIA C CYLLECTBYIOLWMMY CTano BHeEApPE-
HIE CUCTEM NEPCOHANN3MPOBAHHbIX KOMMYHUKALWIA

B OHJaliH-KaHanax. Hapsgy ¢ BHeAPEHNEM HOBbIX TEX-
Honoruii B undpoBsblie kaHanbl MTC TpaHchopmupyeT
KIIMEHTCKMIA ONbIT B TPAAVLMOHHbIX KaHanax, KoTopble
Mo-NpeXHeMy ocTaloTCs BOCTPEBOBAHHbIMY CPEAN
K/INEHTOB.

Ww P9 q 4N
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LNDPOBDIE PELUEHMA
ANa YACTHbIX KJIMEHTOB

YmHbIM Tapud

OpureHTNPYsCb Ha MMPOBOI OMNbIT Pa3BUTUSA LUPPO-
Bbix ycnyr, MTC paspabatbiBaeT akTyanbHble Npeasio-
KEHWS Ons pa3Hblx cermeHToB. B nekabpe 2019 ropa
MTC BnepBbie NpeanoXxuna CBOUM KIeHTaM BO3MOX-
HOCTb pOPMUPOBAHUS NX TAPUPHOrO MaHa Ha OCHOBE
anropuTMOB NCKYCCTBEHHOMO MHTENNeKTa. B TeveHne
MecsiLLa NCKYCCTBEHHbIA NHTENNEeKT aHanuanpyeT CTuIlb
obLeHns knneHTa n GopMmpyeT nepcoHasnbHbl Tapud,
KOTOpbI ByAeT y4nTbiBaTh NOTPEOHOCTH 1 ONTUMUN3UN-
poBaTb 3aTpaThl Ha MOOWIbHYIO CBA3b U HTEPHET.

KoHBepreHTHbIE yCcnyrm

3anyck KOHBEPreHTHbIX ycnyr —

YacTb NpOrpamMmbl pasBUTUA pPernoH Poccumn
akocucrtembl MTC. reorpacus npefocTaBneHNss KOHBEPreHTHbIX
ycnyr

CoyeTas BO3MOXHOCTU GUKCUPOBAHHOM KoMmnaHus ABnseTcsa eqUHCTBEHHbIM POCCUIACKIM Ore-
1 MobunbHoI cBA3n, MTC paspaboTana Tapud- paTopOM, KOTOPbIA MOMUMO CTaHAAPTHOro Habopa ycnyr
HbIli nnaH «Becb MTCx», KOTOpPbI BKIHOYaeT (TenedoHuns, uHTepHeT, kabenbHoe TB n IPTV) nossonsiet
nakeT yCnyr Tpex TENEKOMMYHUKaLMOHHBIX [LOMONHNUTENbHO NMOAKMOUYNTLCS K yCIyram CnyTHUKO-
HanpaBneHuii: Boro TB. Ha koHel, 2019 roga reorpadus npegoctas-

NEeHNs KOHBEPreHTHbIX yCnyr oxBaTbiBana 51 pervox
Poccuu. K pononHnTenbHoMy nogkno4eHnto B NakeT
v «Becb MTC» 0oCTynHbI BCE AENCTBYOLWME YCIYr 1 Cep-
AOMaLUHW o uy o y, wne ycny P
| MHTepHeT BMCbl MOGUIbHOWN 1 GUKCUPOBAHHON CBA3U:
> TemaTtumyeckue/npemuansHble TB-nakeTbl;

>  [OMalLHNA UHTEPHET Ha BbICOKMX CKOPOCTSX;

. > YHKLMS NEPemMOTKM 1 3anucu B MHTepakTBHOM TB;
TAPU®HDbIUN NNAH B >  3aluTa AeTeil OT HeXxxenaTeNbHOro KOHTEHTA
«BECb MITC» B MHTEPaKTUBHOM MaKeTe;

: > CKMAKM Ha MobunbHyto cBadb MTC;
> onnaTa BCEX yCJyr C €AMHOro cyeTa — HoMepa
MobunbHoro TenedoHa.
. Mob6unbHas
e CBA3b
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Paspewenne UltraHD
B KaGbenbHOM ceTu

>1 80 TEeJlIEKaHaJoB

B LM(bpPOBOM KayecTBe

MTC nepBoi1 N3 Ha3eMHbIX OrepaTopoB nnaTHoro TB
3anycTuia kaHal CBEPXBbICOKOro paspelueHns 4K
(UltraHD) B cBOEl KabenbHo ceTn DVB-C n Ha cnyT-
HukoBoi nnaTdopme. KomnaHusa npegoctaBnseT 6onee
180 TenekaHanoB B UNppPOBOM KaYeECTBE, BKITIOYas
6onee yem 40 HD-kaHanoB 1 4 TenekaHana B cTaHgapTe
ynbTpaBbicokoro paspeteHus UltraHD. MpoHukHoBeHMe
undposoro TB B 2019 rogy octaetcs Ha ypoBHe 90%.

B 6a30BbiIli NakeT BXoauT nopsaaka 140 kaHanos,

B TOM yncne 6onee 20 HD-kaHanoB u 1kaHan UltraHD —
3TO camblli 6onbLUOl Ha pernoHasbHbIX pbiHKax 6a3o-
Bblll MAKET, KOTOPbIN TakXXe BOLUES BO BCE MaKETHbIE
NPeanoXeHNs € LMPOKOMNONOCHbIM AOCTYNOM B UHTEP-
HeT 1 TenecdoHmen. B pamkax peanusauuy NHBECTY-
LIVOHHON NporpamMmbl PasBUTUS N MOAEPHU3ALMM
duKcnpoBaHHbIX ceTeil KoMnaHns nnaHvpyeT pas-
BUTWE BbICOKOCKOPOCTHOIO MHTEPHETA B PErMOHax
NPUCYTCTBUS C NPEOCTaBlEHNEM CKOPOCTUN [OCTYyNa
00 500 Méut/c B 2020—2023 rogax.

>4o HD-kaHanoB
4TeneKaHana

B ctaHpapTe UltraHD

B 2019 rogy MTC npopomxuna passutue
HoBoi1 TB-nnaT¢opmbl, pacluvpsiowein
BO3MOXHOCTM TpaguuvoHHoro TB
MHTEPaKTUBHbIMU KOMMOHEHTaMMW.

63
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Mporpamma SmartMed

BakHbIM cobbITMEM B 06M1acTN TENeMeQULIMHbI CTan
3anyck nporpammbl SmartMed, koTopas no3sonseT
nauuneHTy, rae 6bl OH HY Haxo4wncs, Noy4YnTb MOMOLLb
crneumnannucToB CeT KNMHUK «Meacu» no Buaeo-
cBSI31 1N B YaTe. Bce HeobxoayMble MeaMLNHCKYE
LOKYMEHTbI (3NeKTpoHHas KapTa, nctopus obpatie-
HWIA, HA3HaYeHVs 1 Pe3ynbTaTbl aHaIM30B) XPaHATCS

B 3alUMLLeHHbIX obnakax #CloudMTS 1 gocTynHbl

LNsi npocMoTpa co cMapTdoHa B noboe Bpems.

Mpunoxexuune
«MTC 120/80>»

Tleueune TWNEDTERIMW

RpiepuancHot
pannenve (pepries)

fnonponenps

=18
BRLOKDT] PAQTHOLTA A

lr.\l'@‘

1 ’3 TbiC.

nonb3oBaTenemn
npunoxeHus «MTC 120/80» 3a nepBbiii MecsL,

B 2019 rogy MTC B coTpyagHuyecTBe ¢ HalunoHanbHbIM
MEQULIMHCKUM UCCNEROBATENbCKIM LLEHTPOM Kap-
avonorun MyHUCTepcTBa 34 paBOOXPaHEHNS
Poccuiickolt Pepnepaummn paspaboTtana NnpunoXxeHne
0519 3a60Tbl 0 cepaLie nog HasBaHmem «MTC 120/80s.
[laHHOE NpunoXxeHne No3BoNSET paccunTaTb BO3pacT
cepaua, ynpocTuTb OTCNIeXUBaHUE NpuemMa fekapcTs
1 C MOMOLLbIO TENEMEMLMHCKOrO cepBuca SmartMed
NoNy4YuUTb OHNaH-KOHCYbTaLUMIo y Kapauosnora

unu noboro gpyroro cneupanucTa.

Ha ocHOBe BHECEHHbIX NONb30BaTENEM AAHHbIX €Xe-
LHEBHbIX 3aMepOB [aBfeHus NPUIoXKeHue CTponT
HarnsaHblii rpaduk usmeHexuii. Ecnv B nokasatensx
6ymeT BbISIBNIEHO OTK/IOHEHWE OT COBPEMEHHbBIX HOPM
apTepuanbHOro faBeHns, NpunoXxeHue obpatut

Ha 3TO BHVMMaHWe nosib3oBaTens.

YMHbIA oM

B koHLe 2019 roga MTC Hauyana paspabatbi-

BaTb YMHYIO KOJIOHKY C FO/I0COBbIM MOMOLLHVKOM
no nmexn MapsuH. KonoHka cMoXeT pacckasaTb
HOBOCTMU, BKJIOYNTb MY3bIKY U1 BOCMPON3BECTU
ayAVOKHUTY, yNpaBsTb YMHbIM [LOMOM U OTBEYaTb
Ha pasHble Bonpocbl. Ha koHew, 2019 ropa ycTpoit-
CTBO HaXoAWOCh Ha aTane 6eTa-TecTUPOBaHNSI.

\MTS.RU
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Cetun 5G

UHHOBaLMOHHbIM TpeHaom 2019 roga cTano Havano 3anycka Ha uHgpacTpyktype MTC
HOBOro CTaHAapTa COTOBOW CBSAI3UN NAATOro NOKOJIEHUS, KOTOPbIA faeT BO3MO)XHOCTb
co3paBaTh MHOXECTBO HOBbIX YCHyr A1l KNIMEHTOB M aboHeHTOB KomnaHuw.

B 2019 rogy MTC coBmecTHO ¢ [lenapTamMeHTOM ropopckumu cnyxbamm n paspaboTky ans ropona
MHGOPMaLIMOHHbIX TEXHONOrUIA I. MOCKBbI 3anycTuna NpPOJYyKTOB Ha OCHOBE AOMOMHEHHO 1 BUPTYasb-
NUNoTHYyto 30Hy cetn 5G Ha BOHX. CeTb paccyu- HoW peanbHocTu. MTC yyacTByeT B paboTe ueHTpa
TaHa Ha TECTMPOBaHNE peLleHni «<YMHOro ropogan, komneteHumin AHO «LlndpoBas akoHOMMKa» B LLENSX
HanpaB/ieHHbIX Ha NOBbILWEHNe 6e30nacHOCTH, pas- nocTpoeHnsi besonacHbIx ceTel cBA3n ctaHpapta 5G
BUTVE TPAHCMOPTHOW CUCTEMbI U CUCTEM YNpaB/EHUS Ha Tepputopun Poccuiickoin Penepaunn.

4G B MoCcKOBCKOM MeTponosimTeHe

ExepHeBHO ceTbto MTC B MeTPO Nonb3yoTcs

6onee 2 MnH aboHeHTOB. 3a Hefento nacca- >2 MJIH aBOHEeHTOB
YKMPbl METPOMONNTEHA UCTONb3YIOT B CPELHEM
360 T6aiT MOOWNBHOMO MHTEPHETA, MPUYEM

¢ Havana 2019 roga cymmapHblii gata-Tpacduk
BbIPOC B MATb pa3, a Tpaduk B LTE-ceTn — noytn
B BoceMb pa3. MTC nepBoli Ha4yana passu-

BaTb ceTb 4G B MOCKOBCKOM METPONONUTEHE 2 oo M6
ut/c

€)Xe[HEBHO MNoJb3yTCSA CETbIO
MTC B meTpo

B 2015 ropy.

COCTaBUT CKOPOCTb MOGBUNbHOIrO
Mocne 3aBepLUEHNs CTPOUTENbCTBA ceTn 4G VHTEpPHETa Ha CTaHLuax nocne
BO BCEX TOHHENAX U cTaHUMax MocKkoBCcKoro 3aBepLIeHns cTpouTenbcTea cetn 4G

MeTpOononuTeHa MakcmMarsbHasi CKOPOCTb MOOUIIb-
HOrO MHTEPHETA Ha CTaHLMSAX MOXET [OCTU-

ratb 200 M6uT/c 3a cyeT arperaummn guanasoHoB
1,8 Tbic. 1 800 Mr'u. Mpwn 3TOM CpefHMe CKOpo-

CTV NpY 06bIYHOM NMACcCaXXMPOMOTOKE COCTaBAT
nopsanka 35 M6uT/c 1 No3BONST BO BPEMS ABUKE-
HUSi Noe3na NepenncbiBaTbCs B MECCEHOKEPAX,
NPOBEPATb COLMAnbHbIE CETU NN 3NEKTPOHHYIO

NoYTY, UrpaTh B OHNIAH-UTPbl Y HEMPEPbIBHO CMO- ’?_
TPETb NOTOKOBOE BNAEO. Ha atn CepBUCbI Nacca- )
XKNpbl METPO pacxonytoT 6onee 70% MobUbHOro N
NHTEepHET-Tpaduka. AGOHEHTaAM Tak)Xe AOCTynHa

MNMoppobHee

TexHonorusa VoLTE, koTopas no3BonseT npeno- o TexHonorvu VoLTE
CTaBnATb ronocoBble ycnyru B cetun 4G. CM. Ha KOPMopaTUBHOM
carite KomnaxHumn
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LNDPOBDIE PELUEHMA

Anda KOPNOPATUBHbIX KJIMEHTOB

>

B ycnoeusx undppoeunsauum Bcex oTpacnemn
3KOHOMMKMU, udpoBoii TpaHchopmMmauun
6u3Heca, rocypapcrea v o6iecTea

MTC npepnaraeT uenbii pag, uppoBbIX
NPoOAYyKTOB U CEPBUCOB, KOTOPbIe
Cnoco6CcTBYIOT NOBbLILEHUIO YPOBHS YXU3HUN
nopeit u paseuTuio 6u3Heca KNUEHTOB.

B 2019 rogy KomnaHusi o6begvHuna Tpu umuepo-
BbIX HanpasneHus (0bnayHble cepBuUcChl, UHTEPHET
BELLEN N CUCTEMHYIO UHTETPaLLIO) B EAUHYIO 13-
Hec-BepTuKanb «06nayHble 1 LUPPOBbIE PELLEHNIS.
KomneTeHuun no paspaboTtke LndpoBbIx NpoayK-
TOB 11 06paTHas CBA3b OT KIIMEHTOB MO 3aMNyLEHHbIM

M6puaHbie o6naka

npoayKTam No3BONASIOT NOCTOSHHO pacLINpsATb NPo-
LYKTOBbI nopTdenb BocTpeboBaHHbIX LMPPOBbLIX
peleHunin gns poiHkos B2B 1 B2G. PewweHns nomoratot
KNMeHTaM OCYLLEeCTBUTb Nepexon K Mogenu umppo-
BOVi KOMMaHUK, NOBbICUTb 3DHEKTUBHOCTb U yBENMN-
YUTb AOXOMbI.

B okTs16pe 2019 roga o6nayHbIM NpoBaifiepom
#CloudMTS 6b11n 3anyLLeHbl yCRyr No CO3AaHNIo
YacTHbIX 1 rMbpuaHbix 06nakoB Ha ba3e JaTa-LeHTpa
«ABaHTa)». lMbpuaHbie obnavHble chepbl Npeano-
naratT OAHOBPEMEHHOE VCMONb30BaHNE KaK 4acT-
HOro, Tak 1 Ny6nuyHoro obnakos. B pamkax npoekToB
Mo CO3[aHMNI0 YaCTHbIX 06/1aKOB KOMMaHUsM npe-
LocTaBnseTcs BbiaeneHHoe NT-obopynoBaHue,

Ha KOTOpPOM 3anyckaeTcs UHAMBUAyanbHoe 06nako

LN51 KaXO0ro knveHTa. Micnonb3ys 4acTHble obaka,
6aHKM CMOryT COKpaTUTb 3aTpaThbl Ha MHpOpMaL-
OHHbI€ TEXHOMOI MW 1 BbINOMHUTbL TPebOBaHNs, CBS-
3aHHble C 6aHKOBCKOI TaliHOW 1 NEPCOHasIbHbIMU
OaHHbIMK, @ KOMMNaHuy puTeinn-cdepbl Npu NCNosb-
30BaHUU rMbpuaHbIX 061akoB cMoryT obpabaTbiBaThb
BCE MocTynaoLme 3akasbl B MUKW pacnpopax, pac-
npenenss BO3pacTaloLLyo HarpysKy.
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Cuctema yyera paboyero BpemeHm

B 2019 rogy komnaHuein «3HBWXH Mpyn» cos3paHa
nHdpopMaumoHHas cucteMa yyeta paboyero epe-
MEHU, MPefHa3HaYeHHas ans aBTomaTsaumm npo-
LLeccoB y4yeTa paboyero BpeMeHu COTPyaHNKOB

B oducax c uCnonb3oBaHNEM TEXHONOMKN GuomMe-
TPUYECKO NAEHTUGUKaLMM NO N3006paXKeHuto rua
YyenoBeka.

\\CTpyKTypHasa cxema cuMcTeMbl

BHenpeHve cucTeMbl MO3BOSIUT CHU3WUTb TPYLOEM-
KOCTb MpoLiecca COCTaBfIEHNs OTYETHOCTM MO YYETY
paboyero BpeMeHn COTPYAHUKOB 3a CHET aBTOMaT-
3auMy NPoLLECCca yYeTa 1 B LLENOM MNOBbICUTb Kade-
CTBO MPUHMUMAEMBbIX PELLEHNIT B 06n1acTn ynpasieHus
nepcoHasnom.

Mopcucrema
CoTpyAHUKN .| ynpaenenus
= 7| npodunamMmu
PUoMeTPUeCKul COTPYAHNKOB NOACUCTEMA
MOHUTOPUHIA
N Mopcucrtema COTPYAHUKOB
»| peructpauuun
Mpuxop, / yxop, COTPYAHUKOB
c pa6oTbl
ApmMmuHMcTpaTop .| Mopcucrema NOACUCTEMA
OTueThl "| oruerHocTu BU3YAJIbHOIO
0 NnoceLaemocTu KOHTPONA
Noacncrema nNPUCYTCTBUA
> AAMMHICTPHUPO- COTPYOHUKOB
MoTokoBoe BaHNS 3A KOMIMbOTEPOM
BUAEO

MpoekT Big Data

MpoekT Big Data' akTuBHO pa3BrBaeTcs B KomnaHum
c 2015 roga. MpropuTeTHbIE HanNpaBneHns — Tene-
KOM-, UHTEX- 1 MeanabusHec, a Takxke Undposbie
peweHus ona 6usHeca. MTC ycnelwHo pa3BrBaeT

1 NnaHnpyeT yCunmBaTb HanpasneHus 6aHKOBCKOro
CKopuHra u reoaHanutuku. B 2019 rogy sanyLieHbl
pekomeHpaTenbHble cucTemMbl Ans MTC Cashback,
MTC brubnuoTeku n gp.; KpoMe Toro, BbiBe-

LeHbl Ha pbIHOK cepum npoaykToB SpamBlackList

1n WhoCalls gns 3awmTbl KNMEHTOB OT HEXENaTENb-
HbIX 3BOHKOB. OTNNYNTENbHOW 0COBEHHOCTbIO yCnyr
SpamBlackList n \WhoCalls ssnsietcs To, 4to ycnyru
camocTosiTeNbHO paboTatoT Ha ceT MTC,

Big Data — TexHonoruu 6onblwnX AaHHbIX.

He 3aTparvBas ycTpoicTBO aboHeHTa. Takum obpa-
30M, OT K/MeHTa He TpebyeTcs ycTaHOBKa KaKux-nnbo
CTOPOHHVIX NPUITOXKEHWI UMY NPEAOCTABNEHNE
TPETbUM MLLAM AOCTYNa K CBOEMY CMUCKY KOHTAKTOB.

B pamkax puHTEX-HanpaBieHns KoMaHaa

Big Data peanunsoBana psig yCrneLHbIX NPOeKTOB

on1a MTC baHka. Ha TekyLwmii MOMEHT TEXHOMOMUN
00MbLIMX AAHHbIX aKTUBHO NMPUMEHSAOTCSH BO MHOTUX
busHec-npoueccax MTC BaHka — Ha4MHas OT OLEHKMN
puUCKOB 1 aHTUdpPOa-Moaenel U 3akaHYNBas YMHbIM
npoasmxeHremM 6aHKOBCKMX NPOOYKTOB 1 NEPCOHa-
nusauuen npepnoxeHuin gns knmeHtos MTC baHka.
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MpoayKT NPOMbILUNIEHHOWN aBTOMaTU3aLMmn

CoopmupoBaHHbIin B MTC B 2019 roay LleHTp npo- B MPOU3BOACTBEHHOM, [,OObIBAIOLLEN 1 CTPOUTENBHON
MbILLSIEHHOWN aBTOMaTN3aL MK, NPU3BaHHbI MOMOYb coepax. MpopyKT No3BONSET CO30aTh «LMNdPOBYIO
NPOMBbILLIEHHBIM NPEQNPUATUSM POCCUM NOBLICUTb KOMUIo» COTPYOHMKA B PEXVME PEASIbHOrO BPEMEHN
cBoto 3 deKTUBHOCTb, pa3pabaTtbiBaeT KOMMeKc- 1 HabnofaTh 3a ero NepeMeLLEHVSIMY U XapaKTEPOM
HOE peLLeHNe NPOMBbILLIEHHOrO UHTEPHETA BELLEN LEeSTEeNbHOCTU, YTO NoBbiWwaeT 3¢ deKTUBHOCTb TPYAA.

ONa NOBbIWEHNA YPOBHA 6esonacHocTn COTpyOoHUKOB

3neKTPOHHDbIE TOProBbie NAOWaAAKH

Mpopomkas pBMKEHNE B CTOPOHY AnBepcudukauun aBTOMObMNSMU, ObITOBOI TEXHUKON, Mebenbio 1 apy-
pesatenbHocTy Komnanum, MTC nepBoli cpeau poc- rumu KkaTeropusammn ToBapoB. OfHO 13 OCHOBHbIX
CUICKYMX TEeNneKkoM-onepaTopoB 06bsBUIIA O BbIXOAE NpevMyLLEecTB CEPBUCA — BO3MOXHOCTb NPOAaXxu
Ha PbIHOK 3NEKTPOHHbIX TOProBbIX MOLAA0K. Heuncnonb3yeMblX UM MOANEXALLMX CNUCAHNIO TOBa-
Ha Tekywmin momeHT cepsuc «MTC Topru» npencrtas- pOB, KOTOPbIE YNCNATCSA Ha BanaHce KPymMHbIX Tene-
neH notamm ¢ obbekTaMu HegBuxumocTn, UT- n Tex- KOMMYHVKaLMOHHbIX, GUHAHCOBbIX, MPOMbILAEHHbIX
Honorvyecknm obopypoBaHnem, MeTanonpoKaToMm, n UT-komnaHwuia.

OHnaH-Kaccbl gng manoro 6usHeca

B 2019 rogy MTC npogonxuna pa3sutue ycnyr anas cer-
meHTa MCI1. B Hayane roga KomnaHusa Havana npego-
CTaBNSITb OHNAH-Kacchl B apeHay. [laHHoe pelueHne
OpPUVEHTMPOBAHO Ha TEX NPeanpuHUMaTenen, KoTopble
0653aHbl ObINIM NepeniT Ha UCNONb30BaHKe OHNalH-
kacc go 1uona 2019 r. ApeHpa Kaccbl MO3BONSET MUHN-
MW3NPOBaTb EAMHOBPEMEHHbIE 3aTPaTbl Ha KACCOBYHO
TEXHVKY, a TaK)Xe MONy4YnTb JOCTYN K CUCTEME yYeTa
TOBapa 1 KPYrioCyTOYHON TEXHNYECKOWN NOALEPIKKE.

MapkeTnneuc
ANg npepgnpuHUMaTenei
N CaMO3aHATbIX

B peBpane 2020 roga MTC 3anycTuna oHnanH-map-

keT ¢ UT-npopykTamn ans MrukpobusHeca n camo-

3aHATbIX rpaxkgaH. KnmeHTbl mapkeTnneica MmoryT
65 ThiC. 43’2 ThiC. paa P v

nopkno4nTh noneaHole NT-cepBucol ans busHeca

KNNEHTOB OHJ1anH-Kacc 6es YCTaHOBKW cneunanbHOro nporpaMmmMmHoro obec-

6a3sa kacc MTC npopaaHo B 2019 ropy MNEYEHNS 1 CTOPOHHUX MPUIOXKEHUIA,
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AHTMBMpYCHas 3awmTa

LEHHOCTW, KOTOPbIE
Mbl CO30AEM
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UT-pecypcoB 1 KOPNOpaTUBHbIX fAaHHbIX, Pa3MeLLeHHbIX B ny6nuyHom ob6nake

[aHHoe pelueHne pa3paboTaHo B TEXHOMOrnye-
ckom napTHepcTBe ¢ «JlabopaTopueit Kacnepckoro»
VN UHTErPUPOBaHO B BUPTYyallbHY0 MHPPaCTPyK-
Typy obnaka MTC. Ycnyra «AHTUBUpPYCHas 3aluta
BMPTYyaNbHbIX MaLUNH» OPUEHTMPOBAHA Ha KOM-
naHuu, KOTopble pa3MeLlaoT B 061a4yHOM Xpa-
HUNULLE KPUTUYECKN BaXKHble KOPNopaTUBHbIe

O6na4HbIN CEpBUC

CUCTEMbI U MPUSIOXKEHUS: CAlTbl UHTEPHET-Marasu-
HOB, 6a3bl A@HHbIX UK y4YeTHble cucTembl. CepBric
6yneT BocTpeboBaH KnneHTamu, KOTopble paboTatoT

C NepcoHasbHbIMN AaHHbIMY FPaXAaH 1 LOMKHbI
BbIMONHATL 3aKOHOAATESNbHbIE TPEGOBAHMSA MO 3aLmUTe
NHbopMaunn.

no 3awmTe NnepcoHanbHbIX AaHHbIX, KOTOpPbIE oGpaGaTblsalo'rcn MegMUUHCKNMM
opraHn3ayuuamMm m cBA3aHbl C COCTOAHEM 300pP0BbA KJIMEHTOB

PeweHne MTC no3BonuT KNMEHTam BbIMos-

HUTb TPeboBaHNa 3akoHodaTenbcTBa Poccuiickoi
®depepauum 1 oNTUMN3NPOBaTL 3aTpaTbl KOMMa-
HUIA Ha UT-nHdpacTpyKTypy Ans XpaHeHus n obpa-
60TKM NepcoHasnbHbIX AaHHbIX. CepBuc No3sonuT
pasmMelaTb B 06nake MHPOPMaLVIOHHbIE CUCTEMDI,
KOTOpble cobupatoT 1 06pabaTbiBatOT NEPCOHAb-
Hbl€ AaHHble KTMEHTOB FOPOACKMX U CTOMATONOM M-
YEeCKUX MOSMKIIMHUK, @ TaKXXe AMNarHOCTUYECKUX,

MHTepHeT Bewen
(Benapycb)

B 2019 rogy pnovepHsas komnaHus MTC B benapycu
COOO «MTC» 3anycTuna psg MeponpusaTnia

LNsi pa3BEPTbIBAHNS CETU NHTEPHETA BELLEN.

Bbln opraHn3oBaHbl NNOTHbIE NPOEKTHI B chepe
XKX c uenbto cos3paHns NnpoayKToB Ans yganeH-
Horo cbopa 1 nepefayn faHHbIX 0 NOTPebneHnn
3HEPropecypcoB B MHOFOKBaPTUPHbIX U YaCTHbIX
[loMax, a TakXKe 71 MOHUTOPWHIa BblBO3a ObITOBbIX
0TX0[0B. Peann3oBaH NUIOTHbIN NPOEKT «YMHble
OLUENHVKN»: aHHble YyCTPOliCcTBa paboTaloT B CTaH-
napte NB-1oT 1 no3BoNsOT OTCNeXnBaTb ABura-
TeNIbHYI0 aKTUBHOCTb KOPOB.

B 2019 ropy 3anyuieH TaprdHbIi nnaH «/MHTepHeT
BELLEN», KOTOPbIV NPefHa3HayYeH s ycTpoMNCTB
YMHOV rOPOACKOI MHDPaCTPYKTYpPbl, CENbCKOIO
xo3sicTBa, cdpepbl XKKX, cuctem MoHUTOpPUHra

1 MPOMBbILLNEHHBIX YCTPOICTB.

dUTHeC- 1 0300POBUTENbHBIX LEHTPOB. B ocHoBe
cepBuCca NIEXXUT BbIOENEHHbIN cerMeHT obnaka
#CloudMTS, KoTOpbIi aTTECTOBaH corflacHo Tpebo-
BaHUAM PCTIK 1 NoNHOCTbIO COOTBETCTBYET TPebHO-
BaHnam PegepanbHoro 3akoHa ot 27 nons 2006 1.
N2 152-®3 «O nepcoHanbHbIX AaHHbIX» 1 NOA3aKOH-
HbIX aKTOB.

>

PeweHusn
Ana busHeca
(Benapycb)

Pa3paboTaH ¢pyHKUMOHaN 3NeKTPOH-

Holi undpoBoii NoaNUCK Ha CUM-KapTe.
TexHonorus nony4mna HassaHue MTC ID; oHa
peanu3oBaHa B IM4HOM kabuHeTe gns puan-
YECKMUX UL, 1 HAUBUAYabHbIX NPeAnpUHUMa-
Tenein MuHucTepcTBa no Hanoram u cbopam
Pecnybnuku benapycb, a Takxe Ha nopTane
®doHpa coumnanbHON 3almnThl 1 B cepBUce 0bMeHa
3NEKTPOHHbIMU AOKYMEHTaMM 1 HaKNagHbIMU.

3anyueHo pewieHue

«MTC KommyHukaTop» — 370 6e3onacHas,
HapeXXHas 1 3KOHOMWYHas nnaTpopma, KoTopas
obecneynBaeT becnepeboiiHyo N CBOEBPEMEH-
Hyto goctaBky CMC u coobuueHnii B Viber.
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MTC BAHK — ®PUHAHCOBDIE NMPOAYKTbI

MpoaykTbl gna manoro 6usHeca

B 2019 rogy MTC BaHk 3HaYUTeNbHO paclumpun

J'IVIHeVIKy NPOAYKTOB Ond MaJsioro busHeca u 3anyctun

YeTblpe HOBbIX KPEAUTHbIX MPOAYKTa:
> «Kpeput MPO» — nossonseT 6usHecy nony4ynTb

6e33anoroBblii KpeauT Ha Ntobble Lenu B KpaTyait-

LLINe CPOKM;

> «Kpeput NlainT» — aKcnpecc-KpeauT ¢ aBToMaTu-
YEeCKMM pacyeToM NMMKTa Ha JaHHbIX onepaTtopa
durCKanbHbIX AaHHbIX;

> opobpeHHbIli oBepapadT Af1d KIMEHTOB
MTC BaHka ¢ MYHMManbHbIMU Tpydo3aTpaTaMu
no obopmMneHuto;

> npenofobpeHHbI oBepapadT Ans akTUBHO pabo-

Tawwmx no cyety knueHtos MTC baHka c onTu-
MU3VPOBaHHbBIM MPOLLECCOM PacCMOTPEHMS
Ha arpervpoBaHHbIX faHHbIX.

Kpome Toro, MTC baHk BbinyCTWM AN CBOUX KN-
€HTOB KOPMopaTVBHYIO KapTy, KOTopas No3BONSET
BHOCUTb U CHUMATb HannyHble CPEACTBA B NOObIX
H6aHkomaTax.

=
o

90’7 1’14 MJIH LWUT. 5 MJTH

mMnpa py6. BbIMYLEHHbIX

nonb3oBaTenemn

KpeauTbl GpU3UYECKNX NNL KpeauTHbIX 1 AebeToBbIX KapT nporpammbl MTC Cashback

MpoaykTbl AN CaMO3aHATbIX

C nosiBNEHNEM HOBOTO pPeEXNMa Hanoroobnoxe-

HuA (Hanora Ha NnpodeccuoHanbHy OeSTENbHOCTD)
BbILENNICS HOBbIN CErMEHT PUINYECKNX NNL, —
camo3aHaTble. Cnenys COBPEMEHHbIM TEHOEHLUNAM,
MTC baHk 3anycTun oHnaiH-cepBuUC 419 camo3a-
HATBIX B MOBWIbHOM NPUNOXEHUY AN GU3nYecKmnx
nuuy, «HoBbli MTC BaHk». bnarogaps gaHHoMy cep-
BUCY Y KJTVEHTA NosiBUIach BO3MOXHOCTb 6ecnnaTHo
1 6e3 NMYHOro NOCeLLEeHNS HalOroBOM UHCMEK-

umn (MPHC) n odprca MTC baHka 3apernctpmpo-

BaTbCA B KA4€CTBE CaMO3aHATOro, d)I/ICKaJ'II/I3I/IpoBaTb

CBOW goxoppbl, ¢0pMMpOBaTb HYEKN N HanpaenaTb NX
3aKa34unkam.

B 2019 rogy MTC baHk 3anycTtun B2B2C-npoekt

Mo peecTPOBbIM MEPEYNCTIEHNSM B MOMb3y Camo3aHs-
TbIX. B pamkax faHHOro npoekTa KOMMaHuu, KOTopble
paboTatoT c caMo3aHATbIMU, MOMYYUN BO3MOX-
HOCTb NPOBOAUTb 3a4MCIIEHNS OEHEXHbIX CPEACTB

Ha X cYeTa Mo peecTpam U1 noslyyaTb 3aKpblBaloLL/E
LLOKYMEHTBI.




MpoexkT c mos.ru

B 2019 rogoy MTC baHk coBMecTHO ¢ [lenaptaMeHTOM
MH(OPMaLIMOHHbIX TEXHONOMNIA . MOCKBbI peanu-
30Ban Ha nnatpopmMe opuLManbHOro cainta mapa

1 MpaButenbcTBa MocKBbl MOS.FU 1 MOBUIBHBIX NPU-
noxeHuit «focycnyrun Mocksbi» 1 «Mos Mockea»
HOBbIVi UHaAHCOBBIV CEPBUC MOUCKa 1 ONnaTthl
HayncneHni.

B pesynbraTe BHEApEHUS faHHOro ¢brHaHCOBOrO
cepsuca ot MTC baHka nonb3oBaTenun ropogcKkoro
nopTana nonyynnm yHnKanbHyto BO3MOXHOCTb

B IMYHOM KabWHETE Ha OfgHO BEO-CTpaHuLEe YBU-
[OEeTb BCE CBOW NOBCELHEBHbIE HAYNCEHUS 1 ONna-
TUTb UX «B 0AMH Knuk» (ycnyru XXKX, BoicTaBnsiemMble
B BUAE equHOro nnatexHoro gokymenta (EMO); pet-
ckue cafpbl, cekuuu, wrpadsl TMBAO, ®CMNM 1 T. 8.).
[Nonb3oBaTento 4OCTaTOYHO OQUH pPa3 B MecaL, 3aNTu
Ha nopTan 1 noTpaTuTb 3—5 MUH. Ha onnaTy OoHUM
13 Hanbonee ygobHbIX AN HEro cNocoboB — C NOMOo-
LW blo 6aHKOBCKOW KapTbl Nt060oro 6aHka, 3NeKTPOH-
HOrO KOLLEemNbKa Wn co cyeTa MobunbHoro TenedoHa.

B 2019 ropny KonvyecTBO nnaTexei, NpoBedeHHbIX
Yyepes nnaTexHblii wnto3 MTC baHka, Ha ropoa-

CKOM ropTase 1 B MOBMNIbHbIX MPUNoxeHnsax Mocksbl
pocTurno 9,8 MiH TpaH3aKLuUid, yBeNMYMBLLNCH NpakK-
TUYECKM B ABa pasa no cpasHeHuto ¢ 2018 rogom.
Yepes nnatexHnblin wno3 MTC baHka Ha ropofckom
noptane Mockgsbl npowwno okono 20% Bcex nnaTexen
XKX Mockebl 1 6onee 80% Bcex nnaTexel B agpec
[lenapTtameHTa obpa3oBaHus r. MockBbl (AeTckme
cafibl, LWKOMbl N KPYXKH).

Ha 6ase onbiTa, nony4yeHHoro B Mockse, MTC baHk
paspaboTan nnaTexxHoe peLIEHNE, KOTOPOE MOXKET
ObITb MHTErPUPOBAHO Ha PErMOHASbHbIE NOPTAasbl,
1 cAoenan cTaBKy Ha maclwTabrnpoBaHue cepBuca

B ApYyrux pernoHax Poccun.

SMTC

9,8 ...

TpaH3aKLWII7I Ha ropogckom
noptaner. MocKBbl U B MOBUIbHbIX
NPUNOXeHUax

Mockeuuy, onnaunusam
YCnyrM B OQWH KJIMK HA
mos.ru

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

OcHoBHaga 3apa4a npoeKkTa — o6ecne4nTb
YAOG6HBDI, 6e30NacHbI U MAaKCUMasnbHO
LUMPOKMIA BbIGOP MHCTPYMEHTOB 15 ONNaTbl
rocygapcTBEHHbIX, MyHULMNANbHbIX

U KOMMEpP4ECKUX YCNyr.

fif

MpeumyliecTBa i rOPOXKaH:

> BO3MOXHOCTb MONy4YUTb BCE YCNYr U CHETA
L7191 onnaThl FOPOACKUX Y MyHULMMANbHbIX
yCiyr B OGHOM MecCTEe;
HE HY)XHO NPEeAOCTaBNATb OyMayKHble KBUTaH-
umm o6 onnate;
onnaTa BblOpaHHbIX HAYUCTIEHUI EANHBIM
nakeToMm — BosblUEe He HY>KHO 1CKaTb 1 onna-
YynBaTb CYETA 3a pPa3dHble YCNYr Mo oTaesb-
HOCTW W Ka)Kablli pa3 BBOAUTb PEKBU3UTDI
3aHOBO;
BO3MOXHOCTb HAaCTPOWKMN aBTONNaTEXEN.

MpeumyuwiecTea pns ropopa/
MyHULMnanuTeTa:
>  KOHTPOMb 3a NPefoCcTaBleHNEM NNaTHbIX ycnyr
HaceneHuio;
MOBbILEHNE YPOBHS YA,0BNETBOPEHHOCTU rpa-
XOaH ropofACKNMM cepBMcamu;
rapaHTuga oTCyTCTBUA NN MUHNMAalIbHO BO3-
MOXHOFO KONIMYECTBA NPETEH3MI K FOPOACKNM
cnyxbam;
COKpalleHne cobCTBEHHbIX 3aTpaT ropopa
Ha MOAAEPXKY NIAaTEXHbIX CEPBUCOB.

Kpager  Magrw  Mngvess Wasagw  Privete Basking  Eash o

Bice yrayTe nem wacumemied Wl o

80.-

BCeX niaTexxe B agpec
JenaptameHTa o6pa3oBaHus
r. MockBsbl
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MTC OJ11

NMNAPTHEPOB

\\ OTHoweHuss MTC c napTHepamm CTPOSATCA Ha NPUHUMNAax 4O6POCOBECTHOCTMH,

HYECTHOCTUN N NPO3pPayvHOCTI.

[Oelicteytownii B Komnanum Kogekc oenoBoro nose-
neHunsa noctaswmka MTC conep>xuT cTaHaapTbl,
cobniofileHne KOTOPbIX 0XXMOAETCs OT NOCTaBLLMKOB
(B 4acTHOCTW, TaKMe Kak 3aKoHbl 06 OXpaHe oKpy-
»atolel cpefbl U npaBa Yenoseka). [pu B3anmo-
OencTeum ¢ napTHepamu MTC Takxe oXungaet
B3aMMHOr0 YETKOro CNeJoBaHUs NPUHLMNamM aHTu-
KOPPYNUMOHHOIO 3aKOHO4aTeNbCcTBa U Tpebosa-
HUAM OEN0BOI STUKN.

Y4acTHUKN 3aKyno4HbIX npouenyp B obA3aTenbHOM
nopsiaKe 3anonHaT AHKETY NOCTaBLLMKa, KoTopas

NO3BONAET COKPATUTb MPOLLECC NPOBEPKYM NOCTAaBLLMKA
Ha cooTBeTcTBUe TpebosaHusam MTC Bo Bpems Top-
ros, B TOM yucne B 4yactu KCO, n nsbexartb BO3MOX-
HbIX pUckoB. Kpome 06LL/x BONPOCOB NPUMEHEHNS
Hopm KCO B ONpOCHMKE NOJHUMAIOTCS TEMbI 30,0POBbS
1 6e3onacHoOCTY TpyAa, a TakXKe 3alMTbl OKpPY>KatoLLen
cpenbl. bes nonHoro 3anonHeHns AHKETbI NOCTaBLLMK
He MOXET ObITb BbibpaH nobegmTenemM TOpros.

B 2019 rogy npoposnxeHa paboTta no B3anMO[ENCTBUIO C MapTHEPaMK, B TOM YICTIE MO NPOBeAeHI0
obpasoBaTesibHbIX MEPONPUATUIA 41151 NOCTaBLUKOB U knneHTos MTC.

Pa3paboTaH oHnaiiH-Kypc
13 BOCbMU BUA,E0YPOKOB
Ha TeMy «YCTOW4YMBOE pa3BUTnE >
6u3Heca» pnsa cOTPyAHUKOB

M BHELWHUX 3aUHTEPECOBaHHbIX
CTOPOH.

\\06wasn cymma 3akynok MAO «MTC»,

MpoBepeHbl ABe OTKPbITbIE

KoHpepeHuun MTC:

«OTBETCTBEHHbI BU3Hec. bbiTb

JIyHLIE KaXKablA OEeHb»;

> «YcToiumBoe pa3suTue. byaob
NyHLIE KaXKabll OEeHb!».

B AHkeTy noctasuwmka MTC
[o6aBneHbl BONPOCHI N0 NpaBam
Yyenoseka.

B TOM 4Yucne npoBeneHHbIX B 3NIEKTPOHHOM BUAe, MJipna py6

133,20

10797

104,20

2017 2018 2019

100

\MTS.RU

3aKynoyHbix npouenyp 8 MTC
NPOBOAUNTCS B ANIEKTPOHHOM

Bupae 6naropaps Ucnonb3oBaHUIO
co6CTBEHHOI 3NEKTPOHHOIN TOProBo
nnowapku Oracle Sourcing
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\\CTpykTypa 3aKynok B pa3buske \\dons cy6bekTor MCI B 3akynkax
no Kkateropusam, % MNAO «MI'TC», %

B TexHuka

B VndopmaumoHHbie
TexHonorun

B Kommepyeckue
1 MapKETUHroBble 4479 46,67 48,01
yenyru

B Yenyru v cepeuch

T ABoHenTcKoe

52 o60opyaoBaHme

VAS-npopayKTbl

2017 2018 2019

MI'TC exxerogHo yBenn4ymBaeT obbem 3akynok cpeam cyobektos MCII. [na cosgaHus bonee
npvBnekaTenbHbiX ycnosuii B MITTC 6b1nu yTBEPXKOEHbI MBMEHEHUS B YaCTW COKPALLEHUS
CpoKa onnaTbl Mo AOroBopyY, 3aKJlo4eHHOMY ¢ cyobekTom MCIT.

\\CpoK co gHf nognucaHus AOKYyMeHTa o0 npuemKe ToBapa (BbiNnoJIHEHUUN paboThl,
oKasaHum ycnyru) no goropopy (oTaenbHOMY 3Tany 4OroBopa)

paHee cocTasnsan ceiiyac yMeHbLUEH
530 | Ao 15 |

KaneHgapHbIX KaneHpgapHbIX
OHEN OHen

\\dons 3aKynok y nocTaBLMKOB, 3aperucTpmpoBaHHbix B Poccuiickon Pepepauun, %

91

B MTC Poccus

W MrTc

[l PosHuyHas ceTb
[ouepHve obuwecTsa

2017 2018 2019
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OTBETCTBEHHDIE LLEMOYKUN NOCTABOK

AHkeTa yyacTHuka no KCO siBnsietcs HeOTbeMIeEMON
4acTblo 3aKyNOYHO JOKYMEHTaUMn 1 0b6s3aTensHa

0115 3aNoNHeHNsa BceMu KoHTpareHTamu pynnbl MTC.

Hanunyne B cucteme akTyanbHoW AHKETbI y4acTHUKa
YCKOPSIeT npoLiecc NpoBePKM NocTaBLUMKa Ha COoT-
BeTcTBME TpeboBaHuam MTC npuv yyacTuv B Toprax.

AHKeTa y4aCTHUKa COOEPXXMT pasfen c ONpPOCHNKOM

no Teme KCO 1 KOMMNAaeHc 1 BKIIOYAET Kak obLine

BOMPOCHI KacaTeNbHO NPUMEHEHUS KOHTPareH-

TOM HopM KomnnaeHc 1 KCO, Tak 1 Bonpocbl 6e3-

0onacHOCTM TPyAa 1 3alMTbl OKPY>KatoLLen cpeapl.

Mpwn 3anonHeHnn AHKETbI MOCTaBLLMK Take nognu-

CblBaeT 03HAaKOMJIEHNE C COAEPXKAHNEM CNEDYIOLLMX

OOKYMEHTOB:

> Monutnkm MTC «CobntogeHune aHTUKOpPpPYNLUMOH-
HOro 3aKoHofaTeNbCTBa;

> Kopekca genoBoro nosegeHus n atuku MTC;

> Kopekca genoBoro nosegeHns noctaswmka MTC.

AHanus nonyyYeHHoln nHbopmaLuuy ocyLlecTBiseTcs
B aBTOMaTUYECKOM pexunMe. YHacTHYK, He 3anon-

HUBLUWIA UMW HE MOMHOCTbIO 3aMOSIHUBLLNI AHKETY,
He MOXET 6bITb BbibpaH NnobeguTenemM Topros.

\\KonuyecTBo 3aperncTpupoBaHHbIX aHKET
y4YyacTHUKA Mo KOpNopaTUBHOM couuvanbHOM
OTBETCTBEHHOCTU

3676

3007

2017-2018 2019

C MomeHTa peanusauun pyHKLMOHaNa aBToMaTn3u-
POBaHHOro 3anofHeHns AHKETbI NOCTaBLUVIKA YBENN-
Y/BaETCS HE TONMbKO KOMIMYECTBO 3aMOSIHEHHbIX aHKET,
HO 1 YMCNO NOCTaBLLMKOB, KOTOPbIE Y)X€ BHEAPUIN
WSIN HaXoAsATCS Ha CTaAun peanu3auuy NPYHLMNOB

n ctanpgaptos KCO.

B 2019 rogy B HopMaTUBHbIE JOKYMEHTbI KoMmnaHum

Mo 3aKynoYHO AesTENbHOCTN BHeAPEHbI criefytoline

N3MEHEHUS:

> npopaboTaHbl KOHTPOJbHbIE OMNEepaLuy B paMmKax
CO3[aHNs CUCTEMbI YNpaBieHUsi puckamu, cBs-
3aHHbIMU C MHTENNEKTYaNnbHOV COBCTBEHHOCTbIO;

> pacwupeHa AHKeTa y4acTHMKa B YacTu NpPefo-
cTaBneHns nHpopmaumm no cybnogpsaymkam/
coucnonHuTenam, a Takxe B obnactun KCO;

> BHEApeH NopsaoK 3aKynok nof MHHOBALMOHHbIE
npoekTbl B pamkax MTS StartUp Hub (c yueTtom
y4yacTus ctapTanos).

B Lensx npoaBuXeHNs KOHLENLMN yCTOWYNBOrO pas-

BUTUSI cpean cBonx noctaswukos MTC paspaboTana

obyyatolme MeponpuaTrs No cregyowmumM Temam:

>  KOMMIaeHc;

> MONUTMKM U Kodekebl KomnaHum B COOTBETCTBUM
co cTpaTtervein MTC.

3anyuieH obpasoBaTenbHbll NpoekT «lnatdopma
coumarnbHbIX 3HaHW» A8 NapTHEPOB 1 NOCTaBLLMKOB
no Bonpocam yctoinumeoro pa3sutus n KCO, Bkoyas
co3pgaHue obpasoBaTeNibHOro Kypca «YCTo4nBoe
pa3BuTUE 6usHecax. B 2019 rogy ons NocTaBLMUKOB
MTC 6bin opraHu3oBaH psig, KoHPepPeHLNiA, Ha KOTo-
PbIX KOMMNIaeHC-NoApa3feneHne NPOBENO TPEHNHT
«/NHCTPYMEHTbI NPOTUBOAENCTBUS KOPPYMLMY B 3aKy-
noyHon gearensHocT MTCx». Kpome Toro, Bonpocsl
no cobntogeHnio TpeboBaHNn KOMMNNAeHc 1 Npea-
OTBPALLEHMNIO KOPPYMLMOHHBIX PUCKOB BKITKOYEHbI

B AHKeTy nocTtasLuymka, lMpasuna 3akynok n Kogekc
[efoBOro NoBeLeHNs NocTaBLLMKa.

MonHbinn TekcT Monutukn MTC «CobnioaeHne
aHTMKOPPYNUMOHHOIO 3aKOHOAATENbCTBaY
CM. Ha KOpNopaTUBHOM cainte Komnanuu

MoppobHee o kypce
«YcToiumBoe pa3sutue busHeca»
cM. Ha caiite KomnaHuu
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EXXErOgHASA OLLEHKA NMOCTABLLWKOB

PaHee oLeHKa NOCTaBLMKOB NPOBOAUIACh METOAOM
onpoca coTpyaHVKoB KoMnaHmm no BCen Tepputopum
Poccun, koTopble B3anMOLeNCTBOBaN C AaHHbIMM
KOHTpareHTamu B Te4eHue roga. [ns pacyeTa utora

ncnonb3osanacb metogmka NPS (Net Promoter Score).

B 2019 rogy 6bino NpUHATO pelleHre o nepexone

Ha HOBYIO CUCTEMY OLLEHKU NMOCTaBLLMKOB C yHETOM
dbakTnYecknx nokasaTenei B3auMofeicTems (Cpokm
NCMONHEHNS 0653aTeNbCTB, WTpadbl U NMPETEH3NN).
CTapToBan NPOeKT co3naHns eANHON aBToMaTU3un-
POBaHHOI CUCTEMbI OLEHKM MOCTABLYNKOB Ha OCHOBE
3HAHUIA 0 HUX, X aKTUBHOCTSIX U KOHKYPEHTHO cpefe
13 BHYTPEHHUX 1 BHELLIHUX NCTOYHVKOB.

B 2019 rony npoBefeHa oLeHKa NoapsaHbIX opra-
HU3aLuMii MO CTPOUTENBCTBY 0OBEKTOB paguononcu-
CTeMbl C UCNONb30BaHNeM haKTUYECKNX CBEOEHMI

No CBOEBPEMEHHOCTU NCMOMHEHNS 3aKa30B, HaN4yuio
NpPeTeH31I 1 BbICTaBNEHHbIX WTpadoB. Ha ocHoBaHUM
NMOyYEHHbIX OLLEHOK NOAPAAYMKYM OblIV OTPaHXKMPO-
BaHbl, MPOBEAEH PSf, BCTPEY ANs 06CY)KAEHMS NPo-
61eM, BO3HVKaIOLWMX B XOOE UCTIONHEHMNS [OFOBOPOB
n 3akasos MTC.

YYEBHbIN KYPC AN NOCTABLLUKOB

Kypc «YcToinunBoe pa3Butmue busHeca» cocTouT
13 BOCbMI YPOKOB B popmMaTe oHnanH-sebMHapoB.
Kaxpgplii ypok npepnonaraet npoxoxaeHune obs3a-
TENbHOro TECTUPOBAHUS.

\\Tembl ypokoB

KoHuenums v NpuHLuUMbl yCTONYMBOrO passuTuns

YnpaBneH4Yeckune acneKTbl yCTONYNBOro pasBuTus

Llenu ycToit4nBoro pa3sutus B npakTuke bnsHeca

MpobnemaTnka yCTOMYMBOro pas3BuTna busHeca

CtpaTerun yctoi4ymBoro passuTus busHeca

MpoekTbl ycTon4mnsoro passutus. HYacto 1 (coum-

asbHble HHOBaLMK)

> TpoekTbl ycTOMYMBOro passutus. Yacts 2

> HoBble bu3Hec-mMopenu u NPoeKTUPOBaHNE B KOH-
Lenuun ycToi4ymBoro pas3suTus

v v v v v v

OHnaiH-kypc «YcToinuneoe
pa3BuTUE busHeca» onybnukoBaH
Ha calite KopnopaTtusHoro
yHusepcuteta MTC

>

Kondepenumns
«OTBEeTCTBEHHbIN
6usHec. BbiTbh nyuywe
KaXabl AeHb»

MeponpusTtne o6beguHNIO Ha OAHON NnoLwaaKe
okosno 200 npencraBuTenein KpymnHbIX KOMMa-
HWU — NOCTaBLLMKOB 060pya0BaHUS 1 ycnyr
MTC, HekKoMMepYECKNE OpraHM3aunm, a Takxe
MeXAyHapO[HbIX 3KCNEPTOB, PYKOBOAMTE-

nei no KCO u ycToinyMBOMy pa3BUTUIO U TOM-
MeHeKepoB. bbiny NpeacTaBneHbl KNOYEBbIE
HanpasneHus u ctpaterns KomnaHum B obna-
ctun KCO, o6cyrxganucb BONpoChl, CBA3aHHblE

C MUPOBbLIMU TPEHAAMMW Y POCCUNCKUMU NPaK-
Tukamu B obnactu KCO n ycToinumBoro passu-
TWS, B TOM Y/CIE B LLEEMNOYKaX NOCTaBOK, a TaKXe
BAusiHne ESG Ha cToumMocTb KOMNaHWI N UHCTPY-
MEHTbl, KOTOPbIE MO3BOASAIOT [OCTUMATb NYYLINX
pe3ynbTaToB A1 6b3Heca 1 3aMHTEPECOBaHHbIX
CTOPOH: COTPYAHUKOB Y KINEHTOB, MOCTaBLUNKOB
1 NapTHEPOB, aKLMOHEPOB 1 TON-MEHeIKMEHTAa.
Takye bbina npoBefeHa npea3eHTaumsa OTyeTa
06 ycTonyneom passutun 3a 2018 rog.

Mo ntoram koHbepeHL M Bbin NpoBeOeH onpoc
NOCTaBLLMKOB C LIENbIO NOSTyYEHNA 06paTHOM
CBA3M 0 CaMOM MEPONPUATUMN, MOHUMaHUIN 03BY-
YEHHbIX TEMATVK U HAanpaBiEeHWUiA, B KOTOPbIX
NMOCTaBLLMKM FOTOBbI K flaJibHENLLEeMY B3auMo-
pencteuto ¢ MTC. B onpoce npuHanu yyactue
56 npepncraBuTenein nocTaBLLMKOB KoMnaHuu.

npepcraBuTeneli KPynHbiX KOMOaHui

NPUHANU y4acTue B KoHdepeHuun
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OTipbitan koHdepenuua MTC
OTBeTcTBEHHbIN busHec.
BbiTh NyYlle KaXabl AeHb

\\HanpaBneHus, B KOTOpPbIX NOCTaBLLMKMN FrOTOBbI COTPYAHMYaTb ¢ MTC
WHHoBaumn 4727

0O6pa3oBaTenibHble NPOEKTbI

CoumanbHas OTBETCTBEHHOCTb B PerunoHax npucyTcTeus

Skonorus

MpoekTbl ANs MonoAexN

ApanTtauus U nopaepXKKa ayauTopun 50+

BonontepcTeo

Be3onacHblit UHTEPHET Ans aeTtei

WHkno3us, B TOM Yucne NpPoeKTbl
c cooﬁmec‘rsom WHBaNMAoOB

MapTHepcTBO
B 6naroTBOpUTENbHbIX NPOrpaMmax 16,36

MpoexTbl NS AETEN U3 AETCKMX 5 6

) 16,36 .
PO G R AT LR ’ npepcraemTeneil NOCTaBLMKOB

KomnaHun NpUHANK y4yactue
Apyroe 12,73

TR I kT R

B onpoce
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AYOAWUTDbI JAC

PaboTa Accoumnaumu JAC HanpaBneHa Ha ynyulle-
HVe pe3ynbTaToB AeSTEeNIbHOCTU BCEX YHaCTHU-

KOB Lieneli mocTaBoK B 0611acTu MHPOPMaLMOHHbIX

N TENEKOMMYHVIKaLNOHHbIX TEXHONOT A, BKItOYas
pocT apdeKTUBHOCTY U NPON3BOAUTENBHOCTY KOM-
naHuii-y4acTHUKOB 1 NX NOCTaBLLMKOB, YMEHbLLIEHNE
3arpsi3HeHUs 1 Noboro opyroro BMAa BO3AEWCTBUSA
Ha OKpY>KatoLLyto Cpeay, yNyylleHrie yCrnoBuid Tpyaa
COTPYAHVKOB, 3KOHOMUYECKOE Pa3BUTUE U CHUXKEHVE
puUCKoB gy obecrneyveHns HeNPepPbIBHOCTU NOCTaBOK.

AyouTbl B obnactn KCO npoBogsTcsi B COOTBETCTBUMN
¢ npuHumnamm JAC, koTopble 6asupytoTcs

Ha MexayHapogHbix ctaHgapTax KCO (SA 8000,
ISO 14000) 1 oxBaTbIBalOT NSATb OCHOBHbIX
HanpasneHnii:

> ycnosus Tpyna;

> 3[00poBbe 1 6e30MacHOCTb;

> BO3[ENCTBME Ha OKPYXXaloLLyto Cpeay;

> 3TUYECKMNE HOPMbI;

> CWUCTEMbl ynpaBieHuns.

B cpegHem kaxpas komnaHusa — vneH JAC nposogut
naTb aygmTos B rof. B 2018 rogy MTC opraHusoBana
YyeTblpe ayguTa, B 2019 — natb; Ha 2020 ropg, 3annaHun-
pOBaHO LIECTb ayANTOB.

OT4eTbl 06 ayguTax, nnaHbl KOPPEKTUPYOLWNX MEPO-
NPUATUIA 1 HGOPMaLNS O XOAE UX peannsaunn
XPaHATCA B €4MHOI 6a3e AaHHbIX U LOCTYMHbI BCEM
yyacTHukam JAC. Takoli mogxopn no3BOMSET YleHaM
Accounaunm 3KoOHOMUTb GUHAHCOBbLIE U BPEMEHHbIE
pecypcbl, 3aTpaynBaemMble Ha MPOBEAEHNE ayau-
ToB. B pe3ynbtaTte 06beAVHEHUS YCUNUIA KaXXabI
yyacTHuK JAC nonyyaet BO3MOXHOCTM ans bonee
3hHEKTUBHOIO B3aNMOAENCTBUS C NOCTaBLLMKaMM.
3T0 NO3BONSET BOBPEMS BbISIBNATH Cllabble 3BEHbS
B MPOU3BOACTBE, YCTPaHATb HE[OCTATKN 1 B KOHEY-
HOM cyeTe 0,06MBATHCS MOBbLILIEHNS YCTOWYNBOCTU
CBOUX LLEMOYEK MOCTABOK.

YuacTtue B paboueii rpynne Climate Change
Workstream noasonuno MTC nony4nTb AOCTYN K Hau-
NyYLWUM npaKTukam B obnactu ynpasneHus Bolbpo-
caMu NapHNKOBbIX ra3oB. ATO Aano BO3MOXHOCTb
c bonbluel apPEKTUBHOCTbIO NPOOOIHKUTL peanu-
3aUyto yXKe HayaTbIX MHULMATUB 1 cHOpMyNnMpoBaThb
HOBble 3afa4un B obnacTy ynpasneHus Boilbpocamu
NapHNKOBbIX Fa30B, B YNCIE KOTOPbIX:
> onpepeneHne Hanbonee 3Ha4YMMbIX NCTOYHY-
KOB BbIOPOCOB MNapHUKOBbIX ra30B U X 06beMa
B Lenoyke nocrtaBok MTC;
> yCTaHOBIEHWE LiENeil Mo CHUKEHUIO BbIOPOCOB
NapHWKOBbIX ra30B B Lienoy4ke noctaBok MTC,
N3MepEHVE N MOHUTOPWHT OOCTVXKEHWS LiEenei;
> ycTaHoBneHue TpeboBaHWii K NOCTaBLLMKaM
[N AOCTUXEHNS LieNeid Mo CHUKEHMIO BbIOGPOCOB.

\\dons o6paboTaHHbIX 06paLLeHuii Mo BONpocaM y4acTusl B 3aKyNno4HbIX Npoueaypax,
NOCTYNUBLUMX Ha eAUHYIO ropsaYyto nuHuio B 2017-2019 ropgax

MNokasaTenb Tema 2017 2018 2019
JlnHnsa bnoka no ynpaeneHuio MNpepnoxeHus o noctaBke 204 179 236
3aKynkamu efvHON ropsivein NMHumn NPOAYKLUN, OKasaHnn ycnyr,
(buz@mts.ru) BbINONHeHUN paboT
Bonpocbi no y4actuio 128 10 124
B 3aKyMOYHbIX Npoueaypax
Mpo4une sonpochbl 2 3 6
Ha KOprnopaTNBHble TEMbI
Wroro 334 292 366
tendersmail@mts.ru — agpec Bonpocbl no perncrpauuu, 213 166 190
L1151 BONPOCOB 1 KOHCY/bTaLii BOCCTaHOBNEHMIO AOCTYNa,
NoCTaBLLVKOB Mo paboTe B cucteme nobasneHuo/ynaneHunio
NOANMCKY Ha PacCbliKy yBeJOMIEHNI KOHTaKTHbIX 1L,
0 3aKyMnO4HbIX Mpoueaypax Ha noptane
«3akynku» (tenders.mts.ru)
O6pab6oTtaHHble o6palueHus, % 100 100 100



mailto:buz@mts.ru
mailto:tendersmail@mts.ru

MPAKTUKA COBMECTHbDbIX 3AKYIOK

MTC coBMECTHO C pagoM NapTHEPOB NPOBOAUT
3aKynoYHble npoueaypbl. [IOMYMO 3KOHOMUYECKOIA
BbIFOfAbl B pamMKax Takoro COTpyaHMYecTBa goctura-
eTcsl yHUpUKaLMa TEXHUYECKUX U PYHKLMOHANbHBIX
TpeboBaHWi, NOAXOA0B U METOAUK.

B 2019 rogy MTC npopomknna okasbiBaTb ayT-
COPCUHIrOBbIE YCYT1 3aKYNOYHON OEATENbHOCTA

019 NATY KOMMaHUi — NapTHEPOB MO Pa3fnYHbIM
KaTeropusiMm 3akymnok. 3akynku npoxoasaT B dopme
COBMECTHbIX NpoLenyp, NPUCoOeaUHEHUs UK OTAENb-
HbIX NpoLenyp.

1 ’3 Mnpa pyo.

o6wuin o6bem bropgkeTa
3aKynou4HbIX Npoueayp NapTHEPOB

SMTC Toprn Topew Miosacuis

Toproeas nnowaaka MTC

Apenna wescunsix nosewenni (2316 wn m)

Hyunday Accent 2008 r.a.

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

MTC TOPT'U

B 2017 rogy 6bina 3anyueHa nnowaaka «MTC Toprus,
Ha KOTOpOIi pa3meLLaeTcs BCce HeBocTpeboBaHHOe
nMyLiecTBo n obopynosaHve MTC. BHyTpu MTC nno-
LanKa sBASeTCs He TONbKO BUTPUHON ANs MPOOaxu
MMYLLECTBA, HO 1 ONTUMU3UPOBAHHbBIM NMPOLLECCOM
Mo COKpaLLeHWIO 3aTpaT, NoNyYeHUo [ONONHNUTENb-
HOI NpUbbLINKN N 3pdeKTUBHON peannsaunmn akTMBoB
Ha BHELUHEM pbIHKe. Takoll Noaxo[, COOTBETCTBYET
pauuoHanbHoin Mogenu noTpebnerHns. Bce obopy-
[OBaHWE N HENMUKBUOHbIE OCTaTKUN YXOASAT Ha nepe-
1CMoJIb30BaHUE, NO3TOMY 06BEM HaKanIMBaeMbix
OTXO[0B 3HAYUTENbHO YMEHbLLAETCS.

C 2019 ropa cBOV aKTVBbI Ha NJIOLWAAKe MOTyT pa3me-
LaTh KOMMaHUN BHELWHENO KOHTYpa. Mbl npegnaraem
PbIHKY YO0OHbI MHCTPYMEHT peanm3aumm ¢ npospav-
HoW cuctemoit Topros. 3a 2019 rog, 060poT NnoLwagKy
poctur 3HadveHus B 1,15 mnpg pybneii. MNpu aTom
Bblpyyka [pynnbl MTC cocTtaBuna 45% ot oboporTa.

Ford Transit Van, M343MB159 (2013)

_ 733 825 py6.
95 385 py6. [ repeamnroprne | 200000 py6. oy [ ity ot Ry sodne
prsiiutuie bl S | I} [tsteinifia oo | il B :
Dt s o akinis. [ ane Sy e e Sl R R L L
rocken ety emtlenriey ofadpyt iy easosasiod st i et e o

1 ’1 5 Mnpg pyo6.

o6opoT nnowapku «MTC Toprus»
B 2019 roay

a3

oT obopoTa cocTaBuna
Bbipyyka pynnbl MTC

Mnowapka
«MTC Topru»
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MTC OJ11

TOCYOAPCTBA

NMPOEKTbI PA3SBUTUA

\\Ctpaterna MTC HaueneHa Ha CyLWeCcTBEHHOE pacluMpeHne IMHEEK MHHOBALMOHHbIX
NPOAYKTOB /19 OPraHOB MCMOJIHUTENBHON BNacTy U HapawuBaHe 0onun Ha pbiHke B2G.

OCHOBHbIE CTOYHMKN pocTa ongd KomMnaHum Ha aTom PbIHKE

i A

YyacTtue B npoekTax

MokpbiTue cBA3bIO PaspaboTtka eguHoli

AN coumanbHO 3HAYUMbIX aBTOMOGUbHbIX BOPOT o6nayHoi nnatpopmbl

06beKTOB Ons uHpopMaLOHHbIX
cUCTeM 1 pecypcoB
¢pepepanbHbIX OpraHoB BRacTu

1 rocyfaapcTBeHHbIX GOHA0B

LUPPOBASl 3KOHOMUKA POCCUACKON ®EQEPALIN

KomnaHus aBnsetcs y4YaCTHUKOM peanusaunn

HauvoHanbHbi npoekT «Lindpposas
3KoHOMUKa Poccuiickon ®Pepepauvny
HanpaBneH Ha YCKOPEeHHOE BHeapeHue

6 denepanbHbIX NPOEKTOB
«UndpoBon aKOHOMUKIK»

I.WIdJPOBbIX TEXHONOrn B 3KOHOMUKE
u couuanbHoi cdepe.

Kagpbl
ans undpposon
3KOHOMUIKM

[1na koopAvHaunyn NpoeKTa NpaBUTENbCTBOM B NapT-
HepCcTBE C BEAYLLMMUN KOMMaHUAMU LM POBOIA 3KO-
HoMukm cospgaHa AHO «LudpoBas akoHOMUKa»,

OOHUM 13 yuypeauTenei kotopoi aensetca MTC. Lndposoe
B HabntopaTenbHbIVi COBET OpraHM3auny BXOguT rocypapcTtBeHHoe
yneH MpaBneHus — BULE-NPE3NAEHT N0 B3auMOpeli- ynpasnexne

CTBUIO C OpraHaMu rocyfapCTBEHHON BNacTy U CBSI-
3aMm c obwecTBeHHocTbio MTC P. C. M6parvnmos.



PaboTa Hap HauMOHaNbHbIM MPOEKTOM BELAETCS B LEEH-
Tpax KoMMeTeHUUiA U paboynx rpynnax, B KoTopble
BXOAAT NPEACTAaBUTENN OPraHOB BNACTU Ha YPOBHE
3aMecTuTenei MUHUCTPOB, BOBIEYEHHbIX B peanv-
3auuto Nporpammbl, 1 NpodeccrioHansl B NpeameT-
Hol chepe 13 yucna Ton-MeHeIXXMeHTa BEAYLLMX
KOMMNaHui LdPOBO 3KOHOMUKM N IKCMEPTHOIO
coobuiecTBa. «<HopmaTuBHOE perynmpoBaHme» —
ofHa 13 paboyux rpynmn, pykoBoauTenem KoTopoi
asnsetca P. C. i6parumos. Llensmu ee geatenbHocTn
B TOM YUCIE ABNSOTCA aHanu3 notpebHocTu B 0bna-
cTu udbpoBoI IKOHOMUKY Br3Hec-coobLecTBa

1 3KcnepTm3a paspabaTbiBaeMbix 3aKOHOAATENbHbIX
akToB B cdepe LndpoBoi IKOHOMUKMU.

B 2019 rogy 6bin NpUHAT psf, 3aKOHOB, Hanpas-
NeHHbIX Ha perynupoBaHue undposoi TpaHchop-
MaL M1 06LLECTBEHHbIX OTHOLLIEHWIA, B YACTHOCTM
06 3NMEKTPOHHbBIX TPYAOBbIX KHUKKAX, O NMPUBAEYEHNN
VNHBECTULMIA C NCMONb30BaHNEM MHBECTULMIOHHbIX
nnathopm; CoBepLUEeHCTBOBaHNE 3aKOHOAATESb-
cTBa 00 311eKTPOHHOI NOANUCHY; 3aKpenieHne

B [paxxgaHckoM kogekce Poccuiickoinn Pepepavmu
LuMdPOBbIX NPaB 1 aBTOMAaTU3NPOBaHHbIX («camo-
MCMOJTHAEMBbIX») [OFOBOPOB; CO3[aHne reopac-
npeneneHHon kaTacTPodoyCTONYNBON CUCTEMDI
naTa-LeHTpoB; obecneyeHne pas3sutrsa obpa-
30BaTesbHbIX Y HAYYHO-METOOUYECKNX NMPAKTUK

@ Lindposbie TexHonorum

ceeescee

®

@ HopmatuneHoe

perynupoBaHue
undposoii cpenbl

se s e s e s s

NHpopmaumoHHasn
6e3onacHocTb

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

NOArOTOBKM CMELManucToB B chepe nHbopmauy-
OHHbIX U CKBO3HbIX TEXHOMOI A, @ TaKXXe pasBuTue
MEXAYHapOOHOro COTPYAHNYECTBA, MHTErPaLMIo
poccuiickoii 0bpasoBaTenbHON CUCTEMbI U Ny4-
Lwmnx 3apybeskHbIx NpakTuK. bbin npoBegeH akcne-
PUMEHT MO UCMNOMNb30BaHW0 LudpoBoro npodpuns
rpaxpaHunHa, cosgaHa leHepanbHasi cxema pasBuUTUS
CeTeli CBA3U 1 MHGPACTPYKTYPbl XpaHEHUs 1 obpa-
60TKM paHHbIX Poccuiickoin Penepaunn Ha nepuog,
2019-2024 ropoB, paspaboTaHbl JOPOXHbIE KapTbl
N0 HaNPaBNEHUSAM Pa3BUTUS CKBO3HbIX LUPPOBbIX
TEXHOJIOMMIA C y4eTOM NoTpebHOoCTe BEQYLLMX KOM-
naHuin B obnacTtv umdpoBoit IKOHOMUKN.

Ha 2020 rop 3annaHnpoBaHbl 3anycK aKcnepu-
MEHTa M0 UCMOMb30BaHNIO ANEKTPOHHOIO NacrnopTa
Ha Tepputopuyt MoCKBbI, CO30aHNe HaLOHamb-
HOIi CUCTEMbI YNpaBleHNs faHHbIMU, YTBEPXKIEe-
Hue KoHuenuwuu passutua cetein 5G/IMT-2020

B Poccuiickoin ®egepauun 1 peanuaaums NHbIX
MEPONPUATUNIA, NPEQYCMOTPEHHbIX HALMOHANbHbIM
NPOEKTOM.

62 peruoHa

nokpbITbl ceTbio NB-loT

@ NHdopmaumoHHas
uHdpacTpykTypa

ceeecessss s
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Miaa; LIy,
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KAYECTBO CBA3U HA IMHNAX
OAO «PXXO»

B xope NMM3®P-2019 6bino 4OCTUIHYTO corna-
weHne ¢ OAO «PXX[O» no yny4ylieHnto ka4yecTBa
MOb6UbHON cBA3K BAONMb 9 deaepanbHbIX XenesHo-
JOPOXHbIX Tpacc, a Takxke Ha 49 Boksanax Poccun.
B pamkax cornalieHns npeaycMoTpeHo CTpon-
TenbCcTBO 0K0M0 400 gONONHUTENbHbIX Ha30BbIX
cTaHumi ctaHpapTa LTE Boonb enesHogopox-

HbIX NMHUI MockBa — CaHkT-leTepbypr, MockBa —
Kanyra, MockBa — Tyna, MockBa — Jlnneuk,
MockBa — HwmxHuii HoBropop, Mocksa — Apocnasnb,
MockBa — Couun, CaHkT-lNeTepbypr — bycnosckas

1 HoBocubupck — bapHayn. ObLas npoTsHKEHHOCTb
JNINHWUI coCTaBnAeT 0Koso 4,5 TbiC. KM.

4

400

OOMONHUTENbHbIX 6a30BbIX CTaHLMIA
cTaHpapTa LTE 6yaeT nocTpoeHo
B pamMKax cornaweHus

4’5 TbIC. KM

obLwasa NPOTAXKEHHOCTb INHUIA

\MTS.RU
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UNDPPOBU3ALNA PETUOHA

B 2019 ropy MTC 3akntounna psg cornalieHnia
0 undposmn3aLumn pernoHos Poccuu.

> B pamkax [IM3®P-2019 MTC nognucana c agMn-

HucTpaumsmm Mocksbl, Pecnybnuku TatapcTaH,

a Takxe Kanyxckoi, PasaHckoii u Camapckon

obnacTeli cornalieHns o COTPYAHUYECTBE MO pas-

BUTUIO LM POBbLIX MPOEKTOB. [IPUOPUTETHBIM

HanpaBfeHNEeM COTPYAHNYECTBA CTaHET Pa3Bu-

Tve B pernoHax Poccuiickoin ®epepauum NHHo-

BaLMOHHbIX TEXHONOTMIA N CEPBUCOB, CBSAI3aHHbIX

c undpoBmn3aLen IKOHOMUKY U counanbHol

cdepbl, a TakxKe UHGPACTPYKTYpPbl HACENEH-

HbIX NYHKTOB. OQHNM 13 31IEMEHTOB peanusa-

LMY cornalleHunin CTaHeT TECTUPOBAHUE 1 3aMyCcK

Ha TEPPUTOPUMN PETVIOHOB KOMMEKCHbIX PELLIEHNIA

MTC no cnegyowmm HanpasneHnsaMm:

— TenemepuLUMHCKMeE N 0bpa3oBaTesbHble
nnathopmbl;

— peleHns B obnacTtu ¢puHTeEXa, Knbepbesonac-
HoCTU, 6ONbLUNX AAHHBIX, 061aYHbIX CEPBUCOB
1 3NEKTPOHHO KOMMEPLUW;

— WHTEPHET Bellell, B TOM Yucne Ha base cetn
NB-IoT v nHTerpaLmoHHoi nnatdopMbl MHTEP-
HeTa Bewein MTC.

>  MTC n npaBuTenbcTBo KamyaTckoro kpas nog-
nucanu cornalleHne o CTpaTerMyeckomM napTHep-
CTBE NPV peann3auny NPOeKToB, HanpaBeHHbIX
Ha LuMdpPOoBU3aLMIO IKOHOMUKN pernoHa. B pam-
Kax [aHHoro cornawieHus B r. [leTponaBnoBcke-
KamuaTckom nnaHupyeTcs BHEOPUTb CUCTEMbI
YMHOMO OCBELLEHNS U MOHUTOPUHIa FOPOACKOM
MHbpacTpyKTypbl Afis obecneyveHns ycTonunBo-
CTV B Neprofbl NPUPOAHbIX KaTakNM3MOB, a Takxe
MCNosib30BaTh aHaNUTUKY 6onbwnx gaHHbIx MTC
O719 pasBUTKSA TYPUCTUYECKOrO NoTeHLMana Kpas.

> B2019 rogy nognucaHo cornawieHne o CoTpyaHu-
yecTtBe Mmexay MTC un Pecnybnukoii Kanmbikus.
B pamkax cornaweHuns o koHua 2024 roga MTC
nnaHnpyeT NHBECTUPOBATL B LNPPOBU3aLLUI0
pervioHa 6onee 200 MIH pybneit. 3T BNoxeHNs
OyayT HanpaBreHbl Kak Ha TEXHUYECKOE pasBuTre
COBPEMEHHbIX CETEN B PETMOHE, TaK 1 Ha paspa-
60TKY YMHbIX PELLUEHUN AN ynyylieHns nHepa-
CTPYKTYpbl pecnybnuku.

Tarke MTC 3akntoynna c agMUHUCTPaLUSMU
Jlnneukoii obnacTu, bypsatun, Akytumn, CaxanuHcKou,
AMypcKoi obnacTeii 1 XabapoBCKoro Kpas psag
cornalleHunii 0 COTPYAHNYECTBE, HaNpPaBIEHHbIX

Ha uMdpPOoBN3aLMIO IKOHOMUKN, FOPOLACKOr0 X035~
CTBa 1 counanbHon cdepbl PErMOHOB.

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

OBECMNEYEHUE NPUPOAHO-
TEXHOMEHHOW BE3OMNACHOCTH

B nekabpe 2019 roga no ntoram KoHKypca
MuHMCcTEpCTBa HayKy 1 BbiCLLero obpasoBaHus
Poccuiickoin ®epnepaLnmmn akLuMoHepHOe obLe-

cTBO «HaBurauvoHHo-NHGOPMaLIMOHHbIE CUCTEMbI»
(AO «HWC», pouepHee obuiectso MTC) cTano nobe-
OVTeNeM no HanpaeneHuio «be3onacHblil PernoH».
B napTHepcTBe ¢ MOCKOBCKMM rocyAapCTBEHHbBIM
TEXHUYECKUM yHMBEpPcUTeTOM UM. H. 3. baymaHa
byneT paspabaTbiBaThea UMdpoBasa nnaThopma

ansi obecneyeHns NPUPOAHO-TEXHOrEHHON be3-
0onacHoCTK Ha TeppuTopusix cybbekToB Poccuiickoi
depnepauun c NpYMeHeHNEM TEXHONOTMIA NHTEP-
HeTa Belleit, 6oNbLUNX faHHbIX U UCKYCCTBEHHOIO
nHTennekTa. Undposas nnatdopma obecneunt
NHPOPMAaLMOHHYIO N UHTENNIEKTYaNbHYIO NOfJ-
LEepPXKY MPpU NPUHATN peLleHnii no peanusauun mep
N0 CMArYeHVIo N NMKBUAALMIN NOCNEACTBUIA KpU3nuc-
HbIX 1 Ype3BblYaHbIX CUTYaLNIA.

AJOBPOBO/JIbLibl POCCUA

MTC akTUBHO B3aMMOAENCTBYET C benepanb-

HbIMW U PErmoHasbHbIMI OpraHamu rocyapcTBeH-
HOIN BNAcTW N MECTHbIMI COObLLECTBAMMN B paMKax
NPOEKTOB, KOTOPbIE AAIOT Pa3BNBaTbCS HE TObKO
6u3Hecy, Ho 1 TEPPUTOPUAM NPUCYTCTBUS. B TeyeHne
2019 ropa no Bcen cTpaHe bbino peann3oBaHO MHO-
XKECTBO NapTHEPCKMX NPOEKTOB C y4aCTUEM BOJIOH-
TepoB — coTpyaHukoB MTC. lobpoBonbLpsl MTC
06y4atoT HOBbIM NPOdECcCUsaM, Pa3BMBaIOT Kave-
CTBEHHbIE YCNYTrK, OKa3blBaloT NOAAEPXKKY COLManbHO
HEe3aLUMLLEHHbIM CIOSIM HaCeneHus, NPoOBOAAT MePo-
NpUATUS MO 3aLLMTe OKPYXKatoLLei Cpeabl 1 3KOorn-
4eckoMy NPOCBELLEHMIO.

B nnaHax Ha 2020 rog, — yBenu4eHue
Yyucna peanu3yemMbiX NPOEKTOB

A0 500, ycuneHne BONIOHTEPCKOro
HanpaB/ieHUs CTPaTerM4YecKum

NapTHEPCTBOM C A,06POBONbYECKUMU
o6beauHeHnamMu, B2B-napTHepamu,
HKO, opraHaMmv BnacTu u 6usHecom,
yBEenn4YeHue Y1cra permoHoB,

B KOTOPbIX peanu3yeTcs nporpaMmma.

>480

KPYnNHbIX D,OGpOBOHb‘-IeCKI/IX NMPOEKTOB B rog
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GRI 102-8, 103-2

MTC OJ11

NMNEPCOHAJIA

KOPIMNMOPATUBHASA KYJIbTYPA

Ipynna MTC paboTaeT Bo Bcex pernoHax

Poccuiickoit ®Pepepaunu, a Takxxe BEAET MeXOy-
HapopHyio AeaTenbHocTb. B Komnanuu paboTtatot
0KOMo 65 ThiC. 4eNoBeK, a EAVHasA MOAENb KOM-
neTeHLUN NnoMoraeT 06beANHUTL BCEX B €ANHYIO
KomaHpy. [laHHas mopenb bbina pa3paboTtaHa BHY-
Tpn KomnaHum ¢ yyeTom TeHaeHuuin n TpeboBaHmii
6usHeca. Lienb cospaHus Moaenyt KOMMNeTeHUMn —
OMpeaenuTb T€ HaBbIKN 1 INYHOCTHbIE Ka4YecTBa, Npo-
SIBNEHVE KOTOPbIX NO3BONNT Hanbonee apPpekTNBHO
BbINOMHATL CBOM pabouune 3agayn. KomneteHuun
pasfeneHbl Ha 6a3oBble, KOTOPbIMY [0KEH obna-
[aTb KaXablil COTPYAHMUK N1I0O0ro ypoBHS JOMKHOCTH,
1 [OMNOMNHUTESbHbIE, KOTOPbIE MOTYT NCMOMNb30-
BaTbCS B 3aBUCUMOCTM OT AOJIXKHOCTU U PpyHKLMOHanNa
COTPYAHNKA.

ba3oBble KOMMNETEHLUMN:

> pasBuTne (caMmopa3BUTUE 1 TIO6O3HATENBHOCTD,
rMOKOCTb 1 afanTUBHOCTb);
coTpynHuyecTBo (paboTa B KoMaHge,
K/IMEHTOOPUNEHTUPOBAHHOCTD);
pesynbTat (peLleHve Npobem, opueHTaLms
Ha pesynbTaT, KoMNnaeHc U brsHec-3Tuka).

JononHnTenbHbie KOMMNETEHLNN:

cTpaterusa (CTpaTermyeckoe MblluneHne, 6ms-
Hec-MblLLIeHWE, yipaBleHne N3MEHEHNSMM);
ynpasneHue noabMu (MoTMBaLus nepcoHana,
pa3BUTUE NEPCOHAsa, KOHTPOJb M 0bpaTHas
CBAI3b);

ynpaBneHune npoektamu/npogykramu (ynpaene-
HVe 3apadamMu, ynpasreHue pecypcamu, ynpas-
NIEHME NMPOEKTHON KOMaHOoW);

HaBbIKV BEAEHNS NEPErOBOPOB;

HaBbIKV NPOBEAEHUS NPe3eHTaLMA.

KomMneTeHwu 1 BHeLPEHbI BO BCE KaApOBble NMPOLECCHI,
CBSI3aHHbIE C OLEHKOI 1 pa3BUTNEM NepPCOHana: noa-
60p, oueHKy 3 dEKTUBHOCTN AeATENBHOCTM, 0byYe-
Hue 1 passuTue, GopMrpPoBaHNE KaApPOBOro pe3epBaa.
Kaxpblil COTPYAHMK MOXET Nony4uTb obpat-

HYI0 CBSI3b KaK OT PYKOBOAWTENS, TaK U OT KOJNET,

1 BbI6paTh GOKyChl AN19 pa3BUTUS Ha CleayoLLmii rog,.

B KoMnaHun dyHKLMOHUPYET ropsyas nuHusa HR
hr@mts.ru, Bxogsuwas B coctaB EQuHoli ropsyen
nuHun. JaHHas nuHus obpabaTbiBaeT cooblue-

HMS Mo BOnpocam, Kacatolmmcs ycroBuin Tpyaa,
BbINnaTbl 3apaboTHO NnaTbl, NPeM1MpoBaHus,
0hOpPMIIEHNS JTBIrOT U COLMANbHOIO NaKeTa, EXerof-
HOW oueHKM 3O PEKTVBHOCTN AEATENBHOCTH, a TaKXKe
o Bomnpocam, CBsi3aHHbIM ¢ NoAbopoM nepcoHana,
nepeBofoM, poTauuneil n yBOSIbBHEHNEM COTPYAHM-
KOB, peanuaauuen nporpamm oby4eHuns, npusHa-
HUs 1 pa3BuTKAa TananTos. B 2019 rogy Ha ropsa4yto
nuHwuto HR noctynuno 97 coobuuexuii. Mo Bcem coob-
LeHNsIM NpoBeAeHa NPoBepPKa, aBTOpPaM HanpaBfeHbl
OTBETbI Ha 0bpalleHus.

\MTS.RU
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GRI103-1, 401-1

CTPYKTYPA NEPCOHAJNA

\\Cnuco4Has yncneHHoctb Mpynnbl MTC
Ha 31 pekabps, Yenosek

63823 63387

64223 +1,2%

2017 2018

\\YurcneHHocTb paboTHMKOB B cpe3e kKBanudukauum 1 BU0B 3aHATocTU Ha 2017-2019 roapl,

YENOBEK

[oroBop o Haiime 1 non

BeccpouHblii (MOCTOSIHHDIN)
AOrosop

26948 | 27297

31069 j 31802

2017 2018 2019

Bl My>4uHbl
B XeHwuHbl

Tun 3aHATOCTN M NoN

MonHas 3aHsTOCTb

29894 | 29983

2017 2018 2019

Bl My>xx4uHbl
Il XeHwuHbl

2019

CpouHblii gorosop

2000 3309 3221
1850 2061 1903
1 1 N

2017 2018 2019

YacTuuyHas 3aHATOCTb

189 379 388
185 320 336

2017 2018 2019

YpoBeHb 06pa3oBaHus

63 823

63 387 64223

2017 2018 2019

M Boicwee
l Cpennee cneunanbHoe (NpodeccroHanbHoe)
I O6uwee cpenHee (6a3oBoe)

LUTaTHaa n BHe wTaTHas ymcneHHocTb Mpynnbl MTC
W AOYEPHUX 3aBUCUMbIX 06LieCTB

B wrate BHe wraTta
30662 | 30741
2007 3456 2550
3409 2065 3641
2017 2018 2019 2017 2018 2019
B MyxunHb
W KeHwwmHbl

Bcero wraTHas u BHe WITaTHas YNCNEHHOCTb
pynnbl MTC n go4yepHNX 3aBUMCUMbIX OOLLECTB

70 414 ...

B 2019 ropy

68 908 yenoBek

B 2018 rogy

69 239 yenoBek

B 2017 ropy



03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

\\YucneHHocTb paGOTHI/IKOB pyKoBOasWeEro cocraea ncneunanmcrtos

NMo BO3pPacCTHbIM rpynnam, 4eJioBekK

PykoBoguTenu Bbicluero 3seHa’
(wTaTHas YucneHHocTb Ha 31 aekabpsn)

42

36

31 [] <25 net
[] 25-29 net
M 30-34ropa
[ 35-39 ner
B 40-44ropa
W 45-49 ner
M 50-54 ropa
=255 net

PykoBoguTenu mnapuero 3seHa
(wTaTHasa YucneHHocTb Ha 31 aekabpsa)

8 396
7 819 234
217 d

289
522
890 W <25 ner

W 25-29 net
1297 M 30-34ropa
[ 35-39 ner
2176 B 40-44ropa
B 45-49 net
M 50-54 ropa
=255 net

2017 2018 2019

\\YucneHHocTb paboTHUKOB
Nno NPoOAOMKUTENBHOCTM TPYA,0BOI0 CTaXxa
B pynne MTC, yenosek

63 823 63 387 64 223

B Ooropa

M -3 ropa

M 3-5ner

M 5-10 ner
Cebiwe 10 net

2017 2018 2019

CTaTCTUKa NPUBOAUTCS TONBKO MO KPYMHbIM KOMMNaHWsSM
pynnbl MTC.

PykoBopuTenu cpepHero 3BeHa
(wTaTHas YucneHHocTb Ha 31 aekabpsn)

1080

[] <25 net
W 25-29 net
M 30-34ropa
W 35-39 ner
W 40-44ropa
W 45-49 net
M 50-54rona
255 net

2017 2018 2019

CneuyuanucTbi
(wTaTHas YMcneHHocTb Ha 31 aekabps)

54 051 50124 54705
2 GZQ

2552

024
B <25 net
W 25-29 net
M 30-34ropa
W 35-39 ner
W 40-44 rona
W 45-49 net
M 50-54rona
255 net

2017 2018 2019
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noABOP NEPCOHAJA

PacTywasa KoHKkypeHuns Ha pbiHke UT-cneunanucTtos
TpebyeT OT KOMMaHWIA MOCTOSIHHOTO Pa3BUTHS
HR-cTpaTerun, akTMBHOI NO3ULMK B BOMpocax yaep-
»>KaHusi npodeccrmoHanos, NOOLWpPeHNs HeCcTaHaapT-
HOrO MbILWNEHNS U BHEOPEHUS UHHOBALMOHHbIX
npenn. MTC coBepLueHCTBYeET cuctemy dpopmmpoBa-
HWUS 1 PasBUTUSA KaJpPOBOro pe3epBa Yepes MHCTU-
TYT HacTaBHM4YecTBa. PaclunpeHrie npoayKToBOM
KOHLUEeNuun B bnmxaiiee Bpems notpebyeT yBenu-
YEHUs Yncna COTPYLHUKOB C YHUKaNbHbIMU KOMME-
TeHumamu. B atux uensax KomnaHus BefeT akTUBHYIO
paboTy ¢ MONOAbIMU CRELManncTaMm, CTyaeHTaMm

1 ManbiMy rpynnamy pa3paboTyrnKoB MHHOBaL-
OHHbIX MpoaykToB. MTC npegocTaBnseT WwWypokne
BO3MOXHOCTW KapbepHOro 1 npodeccrnoHanbHoro
pocTa: 6onee 80% BakaHcuii B KomnaHuu 3akpbiBa-
I0TCS BHYTPEHHUMU KaHOMaaTamu, 4s pyKoBogsaLLmMX
no3unuunii aTOT NokasaTtenb coctaBnaeT 85%. CunbHbIn
HR-6peHg MTC — 370 He NPOCTO BM3NUTHas KapToyka
npvBnekaTenbHoro pabotonatens, a aphEKTUBHbIN
WHCTPYMEHT MOBbILEHUS KanuTanusaummn busHeca

1 OLVH N3 penyTauMoHHbIX aKT/BOB.

PABOTA C BY3AMU

MpoekT MTS Skills

MTS Skills — aTo 06pasoBaTenbHbIli UHTEHCUB
[N CTYOEHTOB C TPeMs napasefbHbIMU MacTep-
Knaccamu Ha nony4veHue Soft Skills.

Ipynna MTC coTtpynHuyaeT c 6onee yem 30 By3amu,
B YMCNO KOTOPbIX BOLWM HaumoHanbHbIi nuccneno-
BaTENbCKNI yHMBEPCUTET «BbicLias Wwkona ako-
HOMWUKU», MOCKOBCKUI GUINKO-TEXHNYECKUI
WHCTUTYT (HaumMoHanbHbI UCCnenoBaTenbCKuii
yHUBEPCUTET), MOCKOBCKUNI TEXHUYECKUIA YH-
BEPCUTET CBA3U U nHGOPMaTUKN, MOCKOBCKUI
rocy[apCTBEHHbI TEXHUYECKUIA YHUBEPCUTET

um. H. 3. baymaHa, Poccuiicknii 3KoOHOMUYECKNI yHU-
BepcuTeT uM. I B. lMnexaHoBa, PUHAHCOBbLIV yHUBEP-
cuteT npu MpaeuTtenscTBe Poccuiickon Pepepaumu,
MocKOBCKMiA rocyRapCTBeHHbIVi yHUBEPCUTET

um. M. B. JlomoHocoBa, MOCKOBCKMWI aBUALMOHHbIN
MHCTUTYT (HauMOHanbHbI UCCNENOBATENbCKUIA YHN-
BepcuTeT), HaLumoHanbHbI nccrnenoBaTenbCKNn Tex-
Honoruyecknii yHusepcuteT «MUCKC», CKoNKOBCKUIA
WHCTUTYT HayKun 1 TEXHONoruni, HaunoHanbHbIN
nccnepoBaTenbekuii aaepHblii yHusepceuteT «MUDK,
CaHkT-lNeTepbyprckunii rocyaapCTBEHHbIR YHU-
BepcuTeT, CaHkT-leTepbypreckuii nonuTexHnye-
ckuin yHueepcuTeT MeTpa Benukoro, YHuBepcuteT
NTMO, Hrkeropoackuii rocyfapcTBEHHbIV TEXHUYe-
ckuii yHuBepcuTeT um. P. E. AnekceeBa, Cnbupckuii

\MTS.RU

rocy[apCTBEHHbIV YHVBEPCUTET TENEKOMMYHKaLWNA
n nudopmaTnkmn KybaHckmii rocypapCTBEHHbIA TEXHO-
NOTMYECKUNIA YHUBEPCUTET U Ap.

Kak npaBuno, mactep-knaccbl NPOXOQsT B By3ax

1N Ha4yMHaTCS C NPEe3eHTaLUN CTaXNPOBOK U Kapb-
epHbIX KOHCYNbTauuii. Peann3oBaTb CBOI NOTEH-
Lman MOXHO B Ntoboi cdepe: B MHHOPMaLMOHHBIX
TEXHONOrnaxX, MapKeTuHre, 3akynkax, HR, cBassax

¢ 00LLeCTBEHHOCTbIO, TEXHUYECKOM HamnpaBneHum
1 drHaHcax. B pamkax npoekTa MOXHO He TOSIbKO
BHECTV CBOW BKJaf, B CYLLECTBYOLWNIA BU3HecC,

HO 1 NPenJsIoXKNTb HOBbIE HaNpaBieHns PasBuUTUs
KomnaHuu. Mo3aToMy 34eCb MOXHO HaliTU CTaXKUPOBKY
NpaKTUYeCKN no Noboit cneunanbHOCTH.

B pamkax npoekTa B EkatepnHbypre n CaHkT-
MNeTepbypre 6biny npoeeneHb! «LLkonbl B2B» ¢ yya-
cTnem pykosopamTeneit MTC B nporpamme MEHTOPCTBA,
opraHusaLueii NPaKTUK, NPOBEAEHNEM COBMECTHbIX
NeKuMin n aHel kapbepsbl. Bo B3aumogencTeum ¢ Bysamm
TaK)Xe aKTUBHO nomoranu ObiBLUME CTaxepbl — ambac-
capopbl 6peHga MTC B cTyneH4Yeckoi cpege.

| NTO MbI YXKE 3HAEM

| K2030 ropy 6ea pabotsi B mupe
“ocranerca 800 MAH uence:

Poccua 3awana MATOE ME
s -

B MMPOBOM PEATHHIE NOTEHUMA

3BTOMATHIALIM, oﬁoﬁm ]

BenukoBpuTanmio, fepmanmnio

wdpanumio



Yepes 13 net oué]ﬁn 75
GyayT BbiHY:ACHBI NOMeE
CBOSH AEATENbHOCTH

" B Poccum anbMaTusam

pabota Gonee 35 w
(nonoeumb TpyaoCnoc
CTpaHbl)
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TpeHepbl KopnopaTtreHoro yHusepcuteta MTC
3aTparusatoT Ha MacTep-Knaccax Takvie TeMbl,

Kak nn4yHas adpdeKTUBHOCTb, TMAEPCTBO, IMOLMO-
HanbHbI MHTENNEKT, nHTennekT-kapTbl 1 Agile. Takxe
obeyxpatotcs TpaHcdopmaumsa Soft Skills B pupxm-
Tan-anoxy, CTPEMUTENIbHOE N3MEHEHUE PbIHKA 1 KOM-
neteHumun bypyuiero.

B 2019 ropy mactep-knaccbl MTS Skills 6611 npose-
aeHbl B 17 By3ax Ha TeppuTtopun 11 ropopos: HukHero
HoBsropoga, Yobl, HoBocnbupcka, KpacHopapa,
CaHkT-lMNeTepbypra, KannHuHrpana, PoctoBa-Ha-
[oHy, BopoHexa, YnbsHoBcka, EkaTeprHbypra

n Mepmu. O6LLEee KONMYECTBO Y4aCTHUKOB COCTaBUMNO
6onee 800 cTtypeHToB. Ob6LLEE KONMMYECTBO OTKINKOB
Ha cTaxxmposky B 2019 rogy coctaBusno 6onee 5 Tbic.
525 kaHoUOaToB yCreLWHo NpoLwy aTanbl 0T6opos

1 npucoeguHunnch K KomnaHum B ka4ecTBe CTaxe-
poB, 13 Hux 110 YenoBek ObINN NPUHSATBI B LUTAT.

B npuopuTteTHbIi cnucok komneTteHumin 2020 roga
BOLUMN CNEQYIOLNE HABbIKN:
> KOMIMJIEKCHOE pelleHne npobnem;
KPUTUYECKOE MbILUNEHNE;
KPeaTUBHOCTb;
ynpaBneHue;
KOOPAMHAaLMS C APYrUMU NoAbMY;
3MOLMOHANbHbIN MHTENNEKT;
KNMEHTOOPUEHTNPOBAHHOCTb;
NEPeroBOPHbIE HABbIKY.

Hanbonee BocTpeboBaHHbIMU HaBblkaMU OKa-
3anMNCh KOTHUTMBHAs MBKOCTb U OTKPbITOCTb
HOBOMY.

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

\\KonuyecTBo CTYyAEHTOB, NpoLenLwmnx
cTaxxuposky B KomnaHuu B 2017-2019 ropax,
YyenoBek

637
sss +1,4 ™

448

2017 2018 2019

CTyOeHTbl 13 LieNeBbIX By30B, Kak NpaBuiio, NpoxonsaT
NpaKTVKy B KAYECTBE CTaXXEPOB B OM3HEC- U TEXHOSO-
ruyecknx nogpasgenernusx. B 2019 rogy cnoxunocb
cnegytollee cooTHolweHne: busHec — 359 yenosek,
NT — 156 yenosek.

B 3aBrcumocTy oT npoduns yuebHoro 3aBefeHns

1 notpebHoctu Mpynnbl MTC B pervoHe BbicTpanBa-
toTCSl LieneBble NporpaMmbl 0byyeHus. Tak, napTHep-
CTBO B MarncTepcKyx nporpamMmmax TpaguLMoHHO
pas3BuBaeTca ¢ MOCKOBCKMM aBUaLMOHHBIM MHCTU-
TyTOM (HauMOHanbHbIM UCCNEQOBATENBCKUM YHY-
BepcUTETOM) 11 CKONKOBCKUM MHCTUTYTOM HayKK

1 TEXHOMOruiA, NnabopaTopHble NPaKTUKyMbl —

¢ YHusepcutetom MTMO, a cneumann3mpoBaHHble
Kypcbl — ¢ YHuBepcutetom HHononuc n KazaHckmum
(MpuBonxcknm) depepanbHbIM YHUBEPCUTETOM.

B 2019 rogy cHuaunocb konnyectso UT-ctaxepos
oTHocuTenbHo 2018 roga B CBA3U C TEM, YTO 60sb-
LUMHCTBO M3 HUX ObITM NPUHATDI B LWITAT.

\\CTpyKTypa BHOBb NPUHATbIX COTPYAHMKOB B 2017-2019 ropax, 4enoBek

N3meHeHune
MNokasaTenb 2017 2018 2019  2019/2018, %
KonuyecTBo nopo6paHHbIX COTPYAHUKOB 26167 26718 27 662 3,53
PykoBoguTenu:
> BbICLUEr0 3BEHA 4 10 13 30,00
> cpenHero 3BeHa n4 81 102 25,93
> Mnaplero 3BeHa 514 298 365 2248
CneunanucTbl 22 465 26 071 26 876 3,09
W3 Hux:
> cneunanuctbl AO «PTK» 13681 17608 16 522 -6,17
> mMonopble crneunanunucTbl 3070 258 306 18,60

3a Tpuropga
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bonblyto YyacTb Tpebyemoro nepcoHana MTC nopg-
6upaeT cobCTBEHHBIMY cunamu. bonbluinm cnpo-
com B KomMnaHuy nonb3yoTCs roTOBbIE CNELMANMUCTDI,
MMetoLMe BCe HEOOXOAMMbIE HaBbIKW 11 KOMMETEH-
uun. Yactb nepcoHana Habupaetcs 13 6onee HbIX
crneunanuncToB C NPULLESIOM Ha BbIPOCT: 3Ta KaTe-
ropus cpasy nogko4aeTcs K MUHTEHCUBHbBIM NPo-
rpamMmmam KopropaTtuBHoro oby4yexus. Kpome Toro,
Ha pblHKe Tpyda HabupatloTcs 1 aKCnepTbl, Nepeaato-

LuMe, B CBOIO O4YepEb, CBOM 3HAHNS YNieHaM KOMaHzbl,

B KOTOPYIO OHY npuLwnu. Mepeoby4eHnem B OCHOB-
HOM MOJIb3YIOTCA BHYTPEHHNE COTPYAHUKN, EC
MOHUMAIOT, YTO [A151 ClIEAYIOLLErO KAapbePHOrO TPEKa
HEobXoaVIMbl AOMOHNUTESIbHbIE 3HAHNS B CMEXHbIX
obnacTax.

\MTS.RU

\\CoTpyaHUKU, HaHATbIE N3 Yncna
npeacraBuTesneli MECTHOrO HacesNeHus,
yenosek

26 001 26 452

+1,73%

25423

2017 2018 2019

Il PykoBopuTenu Bbiclero/cpenHero/MnagLero sseHa
Il CotpyaHuku
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\\O6uee konnyecTBo paboTHUKOB, HaHATbIX B 2017 —2019 rogax, YenoBek

My>KumHbI 7095 +31’02%

135

W <25 net

M 25-29 net

M 30-34ropa

W 35-39 ner

M 40-44ropa

W 45-49 ner
50-54 ropa
=255 net

2017 2018 2019

MTC — KOMMNAHWA AN BCEX
BO3PACTOB

[laHHbIN NPOEKT OpMEHTUPOBaH B NEPBYIO ovepeb
Ha ayauTopuio 40+; B €ro pamkax akTMBHO U3y4aeTcs
BOMPOC HaliMa, aganTtaunmn u yoepxxaHus cotTpya-
HVKOB aHHOI BO3pacTHo kaTteropun. MTC ctaBuT
nepep, coboil 3agavy AOHECTN peanuu v nepcnek-
TUBbI pPblHKa TPyAa, co3paTh B KomnaHum no3antus-
HO€e OTHOLUEHME K pa3HbiM BO3PaCTHbIM KaTeropusm
coTpyaHukoB. B 2019 rogy 6onee 600 pykoBoaunTe-
neii MTC 6binun 0byyeHbl paboTe ¢ conuckaTensamu
3penoro Bo3pacTta B pa3HOBO3PACTHOM KOJINIEKTUBE.
Mporpamma «MTC — kKomnaHus a5 BCEX BO3PACcTOB»
0ocobeHHO aKTyarbHa celvac, C yBENUYEHNEM MEH-
CVMOHHOro Bo3pacTta. Heobxoamnmo MeHsTb NCUxosno-
rMYeckoe OTHOLLEHWE K cTaplueli ayamTopum, YTobbl
PYKOBOAMUTENSIM KOMMaHWIA CTanu NOHATHbI MPEnMy-
LecTBa, KOTOPbIE UMEET Takol COTPYAHNK.

B npoekT BoBneYeHbl pernoHanbHbie HR-CTPyKTypbl,
PYyKOBOAUTENN MHOrUX nogpaspenexunii MTC.

B Camape, HmkHem Hosropoge v Pa3aHn COBMECTHO
C LeHTpamu 3aHaTocTn Hacenexnus (L3H)

CTpyKTypa HaHATbIX COTPYAHWKOB NMPUBOANTCS MO KPYMHbIM KOMMNa-
Husm Mpynnbl MTC.

YKeHwuHbI'

sz +35,41%

B <25 net

B 25-29 net

M 30-34ropa

W 35-39 ner

M 40-44ropa

W 45-49 net
50-54 ropa
255 net

2017 2018 2019

opraHu3oBaHbl 06pa3oBaTesibHble COLManbHble MEPO-
npustus MTC, HanpaBneHHble Ha dopMUpoBaHe
KoMdopTHOW paboyell cpeabl Afisi pa3HOBO3PACTHbIX
KOMaH[.

Ba)kHas 3aa4a, KOTOPYIO Mbl pellaem B paMKax npo-
eKTa, — 310 GpopMUpoBaHME Y PYKOBOAWTESNEN HABbI-
KOB paboTbl C pa3HOBO3PACTHOW CPEnoW, B TOM YCIE
HanpaBneHHbIX Ha NPUEM 1 yaepXXaHue cneuvani-
CTOB 3penoro Bo3pacTta. KomnaHus rotoBa npuHuMaTh
Ha MaccoBble BaKaHCUV COMCKaTenNein caMbix pas-
JIMYHBIX BO3PACTHbIX FPYNN 1 NPUKaabiBaeT Maccy
YCUAINIA 1 PECYPCOB AJ1 TOr0, YTOBbl N3MEHUTb CTE-
PEOTUNHOE OTHOLLEHWE NOAEN K [aHHOMY BOMPOCY.

MpoekT «MTC — KOMnaHus gns Bcex
BO3pPacTOB» — 3TO COLMaNbHbI BbI30OB
KomnaHuu B nepuop pemorpaguyeckoro cnaga
B Poccun. CornacHo nporHo3am Poccrara,

B YCNOBUSAX CyLLECTBYIOLLEN Aemorpadmryeckon
fIMbl YUCNEHHOCTb TPYAOCNOCO6GHOro
HaceneHust Poccum 6yaeTt cokpawatbcs BIOTb
Ao 2030 ropa.
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TPYAOYCTPOWCTBO JIIOOEN
C UHBAJTMOHOCTbIO

B cooTBeTcTBUM ¢ PepepanbHbiM 3aKOHOM OT 24 HOS-
6ps 1995 . N2 181-d3 «O 3awute NHBaNNLOB
B Poccuiickoii ®epepaummn» n KoHBeHLMel o npaBax
nHBanupos MTC pa3BuBaeT nporpamMmmy Gopmupo-
BaHWA NHKTIO3MBHON cpefpbl B odurcax KomnaHum.
Mpu 3aTOM BHMMaHUe yaenseTcs TPeM OCHOBHbIM
acnekTam:
> obecneyeHnto paBHbIX BO3MOXHOCTEN ntofen

C UHBANUOHOCTBIO Ha PbIHKE BaKaHCUIA;
> dunsnyeckol OoCTynHOCTU K paboyemMy MecTy;
> dopMMpoBaHNto ToNlepaHTHON aTMocdepbl

B KOJIEKTUBE.

B pamkax nporpamMmbl no GopMrpoBaHU0 NHKO-
31BHOW paboyei cpeabl B 2019 rogy 6bin npose-

[leH onpoc coTpyaHnkoB MTC 1 po3HUYHOI ceTn

Ha TeMy «OTHOLUEHWE K NI0ASM C MHBaNMAHOCTbIO.
KynbTypa nHkno3umny». PedynbtaTbl NPOBEAEHHOTO
onpoca nokasanu, 4To 86% pecnoHOEHTOB COrnacHbl
c TeM, 4yto MTC pormkHa cos3gaBaTb 0COOblE yCNOBUS
LNst UHBaNVAoB.

B TeueHuve roga 6bin npoBeneH BebrHap Ans cotpyn-
HUKoB pynnbl MTC, nocBaweHHbI TeMe «Kak
NpaBubHO KOMMYHULMPOBATL C NI0AbMY C UHBaNNA-
HOCTbIO (COTPYAHVKM, KNNEHTbI)». Tak)Ke NpoBefeH
ayauT SOCTYNHOCTU agMUHUCTPATUBHbIX 0pu-

COB N PO3HUYHbIX canoHoB MTC, pacnonoXeHHbIX

B MOCKBE 1 Ha npunexatiein Tepputopumn, ona Mano-
MOOBUIbHbIX KAaTErOPUIA HACENEHWS, B TOM YUChe

LONS tofelt ¢ HBanmMpgHocTbio. O6beKTbl MPU3HaHbI
YCNOBHO JOCTYMHbIMU, Tak Kak paf, CyLLEeCTBYO-

LLMX apPXUTEKTYPHbIX TpeboBaHWiA B NaHMPOBaHUN
30aHNi HEBO3MOXHO BbINOMHUTb MO TEXHUYECKMM
npuynHam.

[lns nopei c orpaHUYeHHbIMU BO3MOXHO-

CTAMU COBMECTHO € PervioHanbHon obuecTseH-

HoIli opraHu3auven nHsanugos «lepcnekTuea»

(POOW «MepcnekTuBax) 3anyLieH npoekT «[yTb

K Kapbepe», KOTOPbIl OPUEHTUPOBAH KaK Ha BbIMyCK-
HVKOB, TaK 1 Ha CTy[AEHTOB BbIMyCKHbIX Kypcos. Lienb
[aHHOro npoekTa — npodeccuoHanbHas peanu-
3aums 1 ycrnewHoe TPyAoyCTPONCTBO UHMLMATUB-

HbIX 1 TaNl@aHTNMBbIX CMELUANNCTOB C MHBANMAHOCTbIO
B BEAYLLME POCCUINCKNE N MEXOYHAPOAHbIE KOMMaHUN.

\MTS.RU
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‘ . \\KonuyecTBo TpyaoycTpOEeHHbIX noaei
- C OrpaHNYeHHbIMN BO3MOXXHOCTAMM
30,0pPOBbSA, HENOBEK

%
' - ws +82,08

Bl My>x4uHbl
W XeHwpnbl

Mo paHHbIM onpoca,

34% coTpyAHUKOB NONOXUTENbHO
OTHOCSHITCSH K NOSABJIEHUIO

B nogpasaeneHun Konneru

C MHBaNUAHOCTbIO N 61% - HENTpanbHbI

B nporpamme:

4 pernoHa-y4yacTHuKa

420 y4yacTHUKa

C pa3HbiMu d)OpMaMVI WHBaJINOQHOCTU

70 ¢uHanucToB
30 TPYAOYCTPOEHHbIX

COTPYAHUKOB N OOAUH CTaXXep
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NOJIMTUKA PA3BUTUA
NEPCOHAJA

MTC peanunayeTt KOMNIeKc Mep, HanpaBneHHbIX

Ha MNOBbILLIEHNE BOBIEYEHHOCTU U CHUDKEHUE TEKY-
4YecTu KappoB. PerynsipHo npoBoAsTCA MOHUTOPUHT
1 aHanu3 NPUYUH yBONIbHEHWIA, N0 pesynbTaTtaM KoTo-
PbIX MPUHMMAIOTCS MEPbI MO YYYLEHWIO CUTYya-

unn. KomnaHums Takxe paspabatbiBaeT v BHegpsieT
cneumanbHble NporpamMmmbl aganTauum Ans HoBbIX
COTPYAHVKOB, KOTOPbIE MOMOXUTENBHO BAUSIOT

Ha X OTHOLLEHWSI C KOSINIEKTUBOM, CMOCOBCTBYIOT BBE-
LEHNI0 B OMKHOCTb 1 MoMoratoT paboTHukam pea-
nuaoBaTb cebsi B npodeccnoHanbHOM 1 IMYHOCTHOM
nnaHe. bnarogaps Bcem aTM Mepam COTPYAHUKN
MTC peMOHCTPUPYIOT BbICOKYHO CTEMNEHb BOBIEYEH-
HocTu, a KoMnaHus — HU3KUe nokasaTenn Teky4yecTu
KappoB.

\\Happylndex — 06beanHeHne MHOXeCTB
NOSNIbHBIX U BOBJIEYEHHbIX COTPYAHMUKOB,
MyHKTOB

+6

n 70

2017 2018 2019

\\OuEeHKM YpPOBHS BOBNEYEHHOCTHU, MYyHKTOB

90

77

2017 2018 2019

- ypOBeHb BOBJIEYEHHOCTU
- YpoaeHb noanbHOCTU

NYHKTOB

B MTC exerogHo npoBoAUT ONpoc No BOBMIEYEHHOCTH
nepcoHana: B paMmkax fLaHHOro onpoca CoTpygHUKM
aHOHMMHO OLEHNBAIOT PyKOBOACTBO, KApbepHbIe
NnepcneKTUBbl, BOSMOXHOCTY 00yYeHNs 1 pa3BuTus,
6u3Hec-NpoLLecchl 1 YCoBus TPYAa, a TakXXe BbiCKa-
3bIBAOT CBOV MOXENAHNSA 1 MPEANOXEHNS MO yyYlue-
HUto ycnoBuii paboTbl B KomnaHuw. Mo ntoram onpoca
COCTaBMSETCS NiaH MeponpuaTriA, HarnpaBneHHbIX

Ha MoBbILEHNE BOBNeYEeHHOCTU. Meponpuatusa pea-
NU3YITCS NoapasfefeHns MmN B TEHEHNE Cleayolero
roga. CuctemHas paboTa c BOBEYEHHOCTbIO NEPCO-
Hana no3sonset MTC nogaepXxnBaTb BbICOKNIA NHTE-
pec K TpyZy 1 NosbHOCTb COTPYOHUKOB Ha CaMOM
BbICOKOM YPOBHE.

\MTS.RU
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KOMMYH K

AOANTALMA COTPYAHUKOB

MorpyseHvie HOBOro coTpyaHuKa B paboTy 1 Kop-
nopaTUBHYIO KyNbTypy NPOUCXOANT NOCPENCTBOM
apanTaumMoHHbIX MeponpuaTuii. KomnaHus akTMBHO
1crnonb3yeT aBTOMaT3aLMIo Y BO3MOXHOCTW NPOAYK-
ToBbix koMaHp, (iHR, Al, HR Big Data). B cBoem nny-
HOM KabuHeTte «CHEXMHKa» PyKOBOAUTESb NosyyaeTt
nepeyeHb NepcoHanbHbIX PEKOMEHAALMIA No pa3Bu-
TUIO 11 yAepXKaHUIo HOBbIX COTPYAHNKOB.

MNporpamma «BeepeHne B MTC» B 2019 rogy npo-
xopwuna B HoBoM popmarte. B nepsbiii paboynii oeHb
HOBble COTPYAHVIKY 3HAaKOMSATCS C OCHOBaMM paboTbl
1 cyulecTytowmmy B Komnanuy pernaMmeHTamu
NPOLLECCOB: TAKOW TPEHVHI NO3BOSISIET TLWATENBHO

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

N3y4nTb HEOBXOAVMbIE [OKYMEHTbI 1 3a4aTb VHTE-
pecytoLme Bonpockl. B aTOT ke fieHb COTPYAHUKN
NpoxoasaT ob6s3aTeNbHbI UHCTPYKTaX B dopmate
OVCTaHUMOHHOIO Kypca. B TeyeHune nepBoit Hegenu
HasHavyaeTcsl nporpaMma gUCTaHLMOHHOro obyye-
HUS «[epBbIi KypC» C MCMOMb30BaHWEM CMELLaH-
HblX dopMaToB 06y4veHus no Temam «lorpyxxeHvie

B CTpaTernto», «<OCHOBHble 6U3HecbI», «[puHLMMbI
paboTbi» 1 «KomnnaeHcs. B TeyeHne BTopoli Heenu
nposoautcs cemuHap \Welcome Day, koTopblii
ONuUTCs 0Kono 4 4 c o6a3aTenbHbIM y4acTeM OnbIT-
HblX HacTaBHMKOB — Buddy — ¢ uenbto nogaep»xatb
CBOUX HOBbIX Konner. B popmate ouHoro obuieHus
nogpobHo pacckasbiBaeTcs 0 CTPYKTYPE 1 KOpro-
paTtuBHoi kynbType KomnaHun. Ton-meHepxepbl
LensTcs UCTOPUSMU yCNexa U cTpaTernein nogpasae-
JIEHWSI, OTBEYAIOT Ha BOMPOCHI.

B 2019 rogy 3anyLeH NpoeKkT aBToOMaTUYeCcKmx
NoAAEPXKMBaIOLLMX PAcChifoK. B TeyeHune Bcero
afanTauvoHHOro NeEPMoAa HOBbIM COTPYAHMKAM

1 UX PyKOBOAUTENSM NPUXOASAT push-yBegomneHus
C nonesHoin nHdopmaumeli u ccoinkamu. Ha pasHbix
3Tanax agantalum nocTynarT CoobLEHUS O TOM,
YTO HYXXKHO 3HaTb Ha AAHHbIA MOMEHT, HAaNOMUHAaHUS
0 BaXKHOCTU NOCTAHOBKU 3afay 1 UX CBOEBPEMEHHOM
BbINOMHEHWM, NONyYeHUV 0OpaTHON CBSA3K, a TakXe
pacckasbiBaeTCsl 0 MOLENMN KOMMETEHLMIA 1 0ba3a-
TENbHOM 0by4YEHUN.

Amb6accapop MTC

C 2018 roga B KomnaHuy peiicTByeT MOTUBALMOH-
Hasi nporpamma «Ambaccagop MTC» gns coTpya-
HUKOB, KOTOPble aKTUBHO NPUHUMALOT y4acTue

B KOpropaTuBHbIX MeponpuaTusax. Paseueasch BMme-
cte ¢c KomnaHueli, AMbaccagopbl KaXablil feHb MOryT
6bITb Ha MKE BO3MOXHOCTEN, TPEHA,0B 1 OTKPbITUI

B MATW pasnnyHblx obnacrax:

> UT;

> VIHTENNeKT;

> BOJIOHTEPCTBO;
> TBOPYECTBO;

> 3Konorus.

CoTpyOHUKM BbICTYNAlOT KaK y4acTHUKaMW,

Tak U opraHu3aTtopamu MeponpuaTuii. 3a akTnB-
HOE y4yacTue B KOPNopPaTUBHON XU3HU COTPYAHVKN
nonyyatoT 6annel AMbaccagopa B IM4HOM Kabu-
HEeTe Ha KoprnopaTuUBHOM nopTarsne. B koHue roga
CyLLECTBYET BO3MOXHOCTb 06MeEHATb 3apaboTaH-
Hble Gannbl Ha CYBEHUPHYO NPOOYKLMIO 1 Ha 0byye-
Hue. Ha npoTsxkeHnn 2019 roga coctosnock 6onee
500 cobbiTuii nporpaMmbl «Ambaccagop MTC»

no Bcei Poccun. KonnyecTBo y4acTHUKOB 3a rof, yBe-
nuynnoch ¢ 8 Toic. Ao 11 TbiC. YENOBEK.
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KopnopaTtueHbiii )xypHan «Kog MTC»

XypHan «Kog MTC» — 3T0 KOpnopaTuBHOE n3gaHune
0519 coTpyaHUKoB KomnaHnu, KOTOPOe CyLLeCTBYET
BOT y)Xe 6bonee BocbMu neT. XXypHan pa3suBaeTcs
BMecTe ¢ KomnaHuveii 1 3a CBOI NCTOPUIO CMEHMIO
Heckonbko Ha3BaHuii (MTC Up, «3anpocTo»). B uone
2019 ropa, 0AHOBPEMEHHO C YTBEPXAEHNEM HOBOM
cTpaterun KomnaHuu, xxypHan 06HOBU KOHLENLMIO:
NONTbCKUI HOMEP BbILLEN YXXE MOJ, HOBbIM UMEHEM —
«Kopg MTC». B )xypHane paccka3blBaeTCs 0 HOBbIX

cobbITUAX 1 npoeKTaX, Ba)XXHbIX NBMEHEHUAX N Ha3Ha-

YeHUnsIX, HOBOCTSIX PEMMOHOB, a Takxe 06 ycnyrax,
npoaykTax, Tapudax n peknamHbix kamnaHusx MTC.
B napaHun nybnukyoTcs NHTEPBbLIO C TON-MEHEOXKe-
pamu KoMnaHnu, NHTEPECHbIE KTMEHTCKIE NCTO-

pun, COBETbI MO MOBbILLEHUNO 3dDEKTUBHOCTN paboTbl

1 eLLle MHOXECTBO MOSIe3HON MHbOPMaLUK.

Monurpaduyeckmnii BapuaHT orpaHNYeHHbIM NoMn-
rpadMyecknm TYpPaXXom pacnpocTpaHseTcs no odu-
cam Komnaxuu no Bcein Poccru. dnekTpoHHas

dnew-Bepcus pa3meLLaeTcs Ha BHYTPEHHEM nopTane
1 B MOOUbHOM npunoxeHnn «Haw MTCs» anda cotpya-

HVKOB. bnaropaps pas3nuyHbiM popmatam ayguto-
pus XypHana coctasnset no4ytu 80% coTpyaHUKOB,
a KpoMme TOoro YnTaTensm Bcerga focTynHa camas
aKTyasnbHasi 1 UHTEPECHast MHPOPMALMS O XKN3HN
KomnaHuu. CpepgHuii pasmep ayguTtopum 351EKTPOH-
HOIN BEPCUU XypHana cocTaBfisieT 7 TbiC. yHUKanbHbIX
ynTtaTtenel B Mecsu,. «Kog MTC» 3aBoeBan cepebpo

B HoMuHauum Web-Media B pamkax npemuu Digital C
ommunications AWARDS 2020.

ayauTopus XXypHana
COCTaBnsiEeT NOYTH

80 % COTPYAHUKOB

\MTS.RU

Thl B MTClmeiy

WELGOME - KYPC

Mporpammbl npu3HaHua Npynnbt MTC
ExxerogHo B pamkax «[1lporpammbl npusHaHums
Ipynnbl MTC» Kaxablii COTPYLHUK MOXET 3asiBUTb
0 CBOWX JOCTVXKEHWNAX — KaK NepCoHanbHbIX, Tak

1 B COCTaBe KOMaHApl (CTPYKTYPHOI UK NPOEKT-
HOI), — a Tak)Ke HOMUHMPOBATb CBOETO KOMJIery
unu pykosoguTtens. NMobennTtenn onpepenstoTcs
rosIocoBaHNEM TOM-MEHEXKEPOB 1 HarpaxxfatTcs
Ha TOPXXeCTBEHHO LepemMoHun B Mockse.

B 2019 rogy 4yepes oHnanH-nnatdpopmy MTC 6bino
nopaHo 426 3as9BOK Ha y4acTue B nporpaMmmax npu-
3HaHus Mpynnbl. Mobepgutensmu ctanu 125 coTpya-
HuKOB; ewwe 30 YenoBEK NONYyYUNK B KAa4eCTBE Npusa
0byyeHune B «CKONKOBO.

>

CnopTVBHbIE N UHTENIEKTYasbHbIE MPOrpamMmbl
MTC nopaepXunBaeT CTpeMSIEHNE COTPYAHN-

KOB BECTV 30,0POBbI 06pa3 XMU3HW 1 PacLLInpsTh
Kpyrosop. B KomnaHuu peiictayioT depepanbHble
CNOPTMBHbIE OHNAH-MPOEKTbI:

6erosoi kny6 MTSRunning;
OHMaH-TPEHNPOBKY;
YenneHmku ¢ npodeccroHasibHbIMU TPEHEPAMU

B MPOEKTE «B oBmXEHUN».


http://www.medialine-pressa.ru/work/magazine/mts-up.html
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> 2 TbiC. aKTUBHbIX

y4aCTHUKOB 3a roa.

B 2019 ropgy y>xe B TpeTuii pa3 ans CoTpyaHu-

koB pynnbl MTC npownu nHTennexkTyanbHble

nrpbl «Chepym». MpoeKT TpaanLMoHHO 06b-

€0VHNN PAOOoBbIX CMELVanMCcToB U PyKOBOAN-

Teneln 13 pasHbiX NoapasfeneHnii  PErMoHoB.

bbino nposepeHo 10 oHnaiH-urp kBanuukauumn

onsa 350 koMaHz, 3aTeM YeTbipe Urpbl oT6opoY-

Horo atana ans 120 komaHg, B Tpex ropogax (Mockea,
HoBocnbupck, BnagmBocTtok) 1 drHanbHas urpa

nna 21 komaHabl B 1. Coun.

KOPNMOPATUBHOE OBYYEHUE

3kcnepTbl KopnopaTreHoro yHuBepcuteta MTC pas-
pabaTbiBaloT 06pa3oBaTeNbHbIE MPOrpamMmbl Asis 651o-
KOB, pa3BMBatoT ONCTaHLMOHHOE 00yYeHNE 1 MPOBOAST
OYHblE TPEHVHIN 1 MacTep-Kiacchl.

YuebHble Kypcbl 06befeHbl No dakynsTeTam: Takoi
noaxop, NoMoraeT COTPyAHUKY COPUEHTUPOBATLCS

B MHOroobpa3auu y4ebHOro KOHTEHTa 1 BbICTPOUTb
CBOIA YHVKasbHbI MapLIpyT 00y4YeHus, paccTaBuTb
NPYOPUTETBI 11 ONPELENNTb CBO BEKTOP CaMOpa3Bu-
TS, MY 3TOM COTPYAHMK MOXET 00y4aTbCs Ha PasHbIX
akynbTeTax 1 NPOXOANTb MPOrPaMMbl C BbIGOPOUHBIM
N3yy4eHnem NpegmeToB.

\\KonnyecTBo coTpyaHUKOB, NpoLLEeALnx
OYHOE BHELLHee KopnopaTuBHoe oby4eHue,
YyesnoBek

Pykosogutenn

CneuuanucTbl

7420 7874 7077

2017 2018 2019 2017 2018 2019

Bcero coTpyaHMKOB, NPOLUIEALINX
OYHOE BHELLUHEE KOprnopaTnBHOe
obyyeHue B 2019 rogy

9 611 yenosek

I Bbicwero 38eHa
I Cpeanero sseHa
M Mnapwero 3seHa

Obuee Yncno coTPyLHUKOB, NpoLleanx obyyeHue,
cHusunock B 2019 rogy B €BA3M C NpoLeccamu onTu-
Musaumm yncneHHoctn B MITC.

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

CyLLECTBYIOT OTKPbITbIE haKynbTeTbl U HaKyNbTETbI
GyHKUMIA. [N NOCTYNNEHUS Ha OTKPbITLIN dhakynbTeT
HeobX0AMMO 3aBepLUUTb MPOrpaMMy AVCTaHLMOHHOMO
06y4eHus «MepBblii Kypc», B KOTOPYIO aBTOMaTnye-
CKM 3a4MCNIAIOTCS BCE HOBbIE COTPYAHMKU. ObyyeHne
NMPOXOAMT BO BPEMS afanTaLymn 1 COOepPXnT 6asoBble
obs3aTenbHble Nporpammbl. 1o 3aBepLUEHN NPO-
rpammbl «[epBblIii Kypc» CTaHOBATCS AOCTYMHbI OTKPbI-
Tble haKynbTETbI: Tak, HanpumMep, dakynbTeT «Pa3BuTre
KOMMETEHLIA» HanpaBrieH Ha Pa3BUTUE KITOYEBbIX
komneTeHumnii KomnaHuu, a dakynsteT «lpogykToBas
TpaHcdopMaLms» — Ha NOrPy>KEHVE B NPOLYKTOBYIO
KynbTYpY.

®dakynbTeTbl GYHKLMI B NEPBYIO OMEpenb NpeaHa-
3HaYeHbl 411 COTPYOHUKOB COOTBETCTBYOLNX QYHK-
LMOHanbHbIX NOAPa3aeneHnii: MapKeTUHT, CBA3N

¢ 06LLeCcTBEHHOCTbIO, Kafpbl, MHGOPMaLNOHHbIE
TEXHOJIOrUK, 3aKynku, GYHaHChl, TEXHKA U T. 4., —
0[fjHaKO NporpaMmsbl gaHHbIX GaKynbTETOB YaCTUYHO
OTKPbITbI 1 AN APYFrUX KaTEropuii COTPYAHMKOB.
Takym 06pa3oM, OCYLLECTBASETCSH CUCTEMHOE CTPYK-
TypupoBaHHOe obyyeHue, HanpaBneHHoe Ha obec-
neYyeHve NOCTOSIHHOMO Pa3BUTUS 3HAHWIA 1 HABLIKOB
nepcoHana.

\\KonnyecTBo cOTpyaHUKOB, NpOLIEALWnNX
OYHOE BHYTpPEHHEee KoprnopaTuBHOE
oby4yeHune, yenosekx

Pykosogutenu

CneuuanucTbl

35507 32677 30987

2017 2018 2019 2017 2018 2019

Bcero coTpynHVKoOB, NpoLleaLmnx
0YHOE BHYTPEHHEE KoprnopaTune-
Hoe obyyeHue B 2019 ropy

38 771 yenoBek

B Bbicwero 3BeHa
B Cpepnero 3seHa
B Mnapwero 3BeHa
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\\KonunyecTeo coTpyaHNKOB, NpoLweaWnx
OUCTaHUMOHHOE 00y4eHune', yenosek

PykoBopuTenu Cneuunanuctbl

63014 55817 67806

2017 2018

2019

2017 2018 2019
Bcero coTpyaHWKoOB, NpoLleawmx
OVCTaHUMOHHOE 0byyeHne

B8 2019 rogy
82 400 yenoBek

B Bbicuwero 3seHa
Il Cpeanero 3seHa
M Mnapwero 3seHa

\MTS.RU

\\KonuyecTBo 3aBepLIEHHbIX Y4EOHbIX

KYpCOB, LUT.
2587 851 2472 814 2690109
2491800 2375417 2578167

2017

2018

2019

Il BHewHee o4Hoe 06yyeHe
H BHyTpeHHee o4Hoe 06yyeHe
M OucraHunoHHoe 06yyeHue

\\Bpewms, 3aTpayeHHOe Ha 06y4yeHne c pa3bMBKOI NO KaTeEroprusm NepcoHana u nony,

Moka3aTtenb 2017 2018 2019
Bcero 862845 615 290 985 396
PykoBoauTenu BbicLlero 3BeHa:

> MY>XHUHbI 1302 1491 2076
> XXEHLWHbI 308 987 292
PykoBoguTenu cpegHero 3seHa:

> MY>XXYUNHbI 19 058 16 550 25905
> XXEHLMHbI 7669 6265 10275
PykoBogutenv mnafLero 3seHa:

> MY>XYUHbI 59769 50350 84437
> KEHLWMHbI 51516 38064 64 564
CneuunanucTbl:

> MYXXUUHbI 318 527 253 576 419 031
> XKEHLWMHbI 404 696 248 007 378 816

BupTyanbHas akapgemus

C 2016 ropa B MAO «MTC» ycnewwHo GpyHKUNOHW-
pyeT BupTyanbHas akagemuns — 3To eguHas cpefa
Lons obyyeHus, coBmellatolas B cebe MHoXxe-

cTBO GYHKUMIA: NPOCMOTP AUCTaHUUOHHbIX KYPCOB,
3anuncb Ha OYHblE TPEHVHII, BUPTYanbHble 6ubnuo-
TEKU U MHOTO€e Apyroe. 3To BO3MOXHO brnaropaps
cneumanbHON CMCTEME ANCTAHUMOHHOIO 00yYeHuns —
LMS Success Factors (SAP).

76%

OxBaT AUCTaHLMOHHOIO 0by4YeHus
B 2019 rogy

242 540

ANCTaHUMNOHHDbIX KypCOB
6b110 NPOAEHO COTPYAHUKAMM
3a2019ropn

31%

[ons BOBNe4YeHHbIX Nonb3oBaTenenu,
3aBepLlumBLINX 6onee Tpex Kypcos,

Bkntoyasi KONMYeCcTBO AeiCBYOWMX 1 yBONeHHbIx B 2019 rogy
coTpyAHvKoB. Mo MI'TC nnpopmauus 3a 2017-2018 rogpl He npeno-
cTaBfieHa, Tak kak nogobHas aHanuTuka paHee He Benach.



CoTpyZHUKaM JOCTyMneH 0BLWMpPHbI/ KaTanor gucTaH-
LIMOHHBIX KYPCOB Ha CaMble pa3Hble TEMbl — OT JINY-
HOW 3 EKTUBHOCTYM [0 NPaBui PYCCKOro A3bika.
Kypcbl paspaboTaHbl B pas3nuyHbix opmaTtax: UHTEp-
aKTVBHbIE MPE3EHTALMN 1 JIOHTPUbI, BUAEOKYPCbI

1 3anuncu BebrnHapos. Kypcbl MoryT 6biTb 0bs3aTenb-
HbIMV U U3Y4aTbCS CaMOCTOSITENBHO MO Xena-
HUt0. MOMUMO OZIMHOYHBIX KYPCOB METOL0M0M
KoprnopaTnBHOro yH1BepcuTeTa npegnaratT udy4vatb
nporpammbl — psif, KypcoB, 06beANHEHHbIX TEMa-
TUKOI 1 KOHEYHOW Lienblo 00yyeHust. Takoil noaxoq
dbopMUpyeT CTPYKTYPHOCTb 1 LLENBHOCTb Pa3BUTHS.

B 2019 rogy OCHOBHOW aKL,EHT MacCOBbIX OHMaH-
nporpamm 6bin caenaH Ha NpegocTaBAEHME NPaKTU-
YeCKUX HaBblKOB U 3HAHWIA:

«bnsHec-aHann3. Hayano»

B pamMKax Kypca COTPYAHWUKMN y4aTcs aHanuau-
poBaTb AaHHbIE N MbICTTUTb CUCTEMHO. Teopvm

N npakTnka 6binn ajanTupoBaHbl No4 akTyallbHble
Kelcbl KomnaHuu;

«PROcnaupgbl PowerPoint»
[aHHbI KypC NpefHa3HayveH AJis BCEX XeNatoLmx
Hay4uTbCs CO3[aBaTb KPEATUBHbIE MPE3EHTALNN,
a bopMaT MUKPO3aHATUIA N BO3BMOXHOCTb OTpaba-
TbiBaTb HAaBbIKW Ha CBOWX TeKyLMX pabounx npe-
3eHTauusax No3BONUIN 0becneynTb GECLLIOBHDIN
npouecc obyyeHus;

«MpopykToBbIN cepuan MTC»
3HaKOMCTBO c npogyktamu MTC B urposom ¢op-
MaTe C KpeaTuBHbIMK ncTopusamu. B ponnkax
3KCMEPTbl HaNpPaBNeHU 0ObACHSIOT, YTO Npep-
CTaBNSOT U3 cebs NpoayKTbl/ycnyru/cepsucsl
Komnanuw.

Oy4Hoe o6y4yeHue

KopnopaTunBHbIil YHUBEPCUTET PEryNsSipHO NPOBOANT
OYHblE TPEHWHIU U MacTep-KlacCbl — NPOrpamMmbl
no passutuio Soft Skills, HanpaBneHHble He TONbKO
Ha nonyyYeHune onpepferneHHbIX TEOPETUYECKNX 3Ha-
HUIA, HO 1 Ha MPaKTUYecKyto oTPaboTKy HaBbIKa.

Cammapu — KHUM B KpaTKOM COflepXKaHnu.

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

KoyumHr

MTC aKkTUBHO NPaKTUKYET KOy4-CECCUUN B UHOUBULY-
anbHOM U KOMaHgHOM dopmaTax. IHaMBMAyanbHble
Ceccun [OCTYMHbI A1 BCEX COTPYAHVKOB B Nt000iA
yoo6Ho dopmMe — KakK B O4YHOM, TakK U B [UCTaHLNOH-
Hoin (no TenedoHy u ckaiiny).

3a 2019 rop 6bin10 NpoBEAEHO

12 KOMaHAHbIX,
120 MHAMBUAYaJNbHbIX

ceccum (13160 o6palueHunii)

AneKTpPoHHble 6uGnuoTeKn

CoTtpygHukam gocTynHa bubnunoteka Alpina Digital
C Hay4HO-MoNynspHO 1 63Hec-NTepaTypo,
HacuyuTbiBatowasa 7 665 untatenen n 23 007 yacos
yTeHus. bnaropaps cneuvanbHOMY NPUTOXe-
HUIO ANt CMapTHOHOB 1 MNAHLIETOB COTPYAHUKAM
OOCTYMHbI:

2,5

OENOBbIX KHUT;

>26° ayONOKHMUT;
>44o cammapuy;
>37o n3paHun

no UT-temaTtuke;

nopbopka ny4ywunx craten

ceTeBoro nsgaHud
«Harvard Business Review Poccusi».

B 6nbnuoteke nepnoamkm Ha Public.ru cobpaHbl ny4-
wne 6usHec-napaHus: Forbes, «<KommepcaHTb», PBK,
«Mpodunb», «kcnepT», a Takxke Psychologies, Geo,
«Computerworld Poccus», «3akoH» 1 gp.

Takxe c 2019 roga BCeEM pyKOBOAMTENAM Npe-
[OCTaBASIETCS JOCTYN K CETEBOMY XXypHarny
«Harvard Business Review Poccus».
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O6y4yeHne COTPYAHUKOB Y BHELLHUX
npoBaiipepos

KopnopaTtueHblii yHuBepcuTteT MTC npepoctaBnseT
Maccy BO3MOXHOCTEN A5t BHYTPEHHero obyye-
HUSi CBOMX COTPYOHMKOB, OAHAKO NOpPOoli BO3HUKAET
noTpebHOCTb BO BHELLUHEM 00y4eHUN — NoNyYeHUn
bonee rnyboknx, cneumanbHbix 3HaHWI, KOTOPble
MOTyYT NPEANOXKMNTb TONbKO CNeunann3npoBaHHbie
yuyebHble LeHTpbl. ExkerogHo BbigenseTcs bopxeT
Ha BHelwHee 0byyeHune coTpyaHmukoB MTC.

MonuTtuka pa3suTua KomneteHuum MTC
HanpaeneHa Ha pa3BUTUE NporpaMm
BHYTpeHHero o6y4eHus, 06bem KOTOporo

3a nocnegHuii rop, Bbipoc BaBoe. Takoi pe3kuii

pocT 06ycnoBneH nepesogom 4acTu NporpamMmm
BHELLUHero oby4yeHus Ha 6a3y KopnopaTtueBHoro
YHUBEpcUTeTA.

\\Bpemsi Ha 06y4eHne Ha ogHoro coTpyaHuka MTC, v

N3meHeHune 2019/2018,

Bup obyyeHns 2017 2018 2019 %
BHyTpeHHee (04HOE) 16,1 18,2 28,3 55,49
BHewwHee (o4Hoe) 247 33 15,8 -5212
[ucTaHuoHHOe 16,6 814 1,6 42,51
B Tom umncne:
> MY>XYUHbI 23,7 20,8 21,9 5,29
> KEHLUMHbI 271 179 18,9 5,59
B Tom yucne:
> BbICLUNI MEHEOYKMEHT 69,5 45 573 27,33
> CpefHUA MEHEOXKMEHT 38,6 31,9 373 16,93
> pykoBoauTenu mnap-

LIEro 3BEHA U OCTasbHble

COTPYLHUKN 25/ 19 20] 55,49

\\ Jons meHepykepcKoro oby4eHus oT Bcero
06y4eHus1, KOTOPOE NPOLUNN pyKoBoauTenu, %

14,

9,5

2017 2018 2019

CHWXeHVe 10N BHYTPEHHVX NPOrpaMm noebiLle-
HMS KBanumKaLumm pyKoBoguTeneli CBs3aHo C u3ame-
HeHvem popmaTa 0by4yeHuns 1 paspaboTkoli pspa
HOBbIX LiENEeBbIX TPEHNHIOB Ha ba3e dakynbreTa
MeHeXXMeHTa.

Crapran-akapemusa MTS Stars

B pamkax npogykTtoBoli TpaHcdopmauumn MTC

B nione 2019 ropa bbina nepesanyieHa obpaso-
BaTesnbHas nporpamma «AkageMus NMaepcTea

«bunsHec-npopbiB». Tenepb 3To cTapToBas NioLwanKa
019 MTHHOBATOPOB — cTapTan-akagemus MTS Stars —
nporpamMmma passuTys BHYTPEHHEro npeanpuHuma-
TenbCcTBa, KOTOpyto KopnopaTyBHbIi yHUBEPCUTET
NPOBOANT COBMECTHO C LleHTpoM uHHoBauuin MTC.
OHa BkJtoYaeT B cebsi KOMMNNEKCHOE OHNaiH-06-
yYeHue ¢ aKcnepTaMu-npakTnkamu, oTpaboTky
nosly4YeHHbIX 3HaHuii (pa3paboTky cTapTan-npo-
eKTa Mo Co3[aHNo ANAXKNTaN-NPoaYyKTOB OT MAen

[0 NPOTOTMNA), NOAAEPXKKY BHYTPEHHNX N BHELLHUX
HaCcTaBHWKOB 1 paboTy B pacnpeaeneHHbIX KoMaH-
[ax, B COCTaB KOTOPbIX BOLLSV COTPYAHUKUN U3 PasHbIX
ropofoB 1 GYHKLMOHaMbHbIX HanpaBieHui.

B pamkax nporpammbl y4acTHUKM NOrpy>anvcb

B KyNbTypy 613Hec-cTapTanos, nosy4anu KoMraeKkc-
Hble 3HaHWS N0 Pa3BUTWIO UAEN N UX peanuaaunu,
oTpabaTbiBann HOBblE MHCTPYMEHTbI Ha NMPaKTVKe

1 pa3BuBany NPoaykKTosoe MbiwneHne. 13 30 komaHg
no UToram YeTblpex Momyrei obyyeHns K nony-
¢durHanbHo 3awmTe gowno 15, a B duHan BbILLIo
BOCeMb koMaHg, Mobeny opepyxan npoekT «Bupeo Al»
Nno yMHo 06paboTKe BMAEO C BbiaeNieHneM pparMeH-
TOB MPU MOMOLLY MaLLUMHHOIO 06yYeHus. Tpy npoek-
Ta-puHanucTa nepeuny Bo BHyTPEHHUIA akcenepaTop
«lfapax MTC».

\MTS.RU
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MporpamMmbl NOQroTOBKY pyKoBOAuUTEnNein

B okTs6pe 2019 roga KopnopaTuBHbIN yHBEP-
cuteT MTC coBmecTHO ¢ MockoBckoli LLkonoi
YnpaeneHus CKOJIKOBO 3aBepLunn TpeTuii moTok
KopropaTBHOl 06pa3oBaTeNibHON NPorpamMmbl
pa3eutna nugepos Mpynnbl MTC.

KAOPOBbI PE3SEPB

[lns obecneyeHns NpeeMCcTBEHHOCTM yrpaBieHye-
CKMX KafpoB C COXPaHEHWNEM YHMKaNbHOI KOpMo-
paTuBHON KynbTypbl B [pynne MTC pa3suBatotcs
pasnunyHble NporpamMmmbl NOArOTOBKY PyKOBOAUTENEN
CTUMYNUPOBaHNS NPodeccuoHanbHOro pocTa coTpys-
HUKoB KomnaHuu.

B nporpamme npuHanu yyactme 60 4enoBek, B 4ACNO
KOTOPbIX BOLUAN PYKOBOAUTENN Pa3HblX GyHKLMO-
HanbHbIX HanpaBneHW N3 HECKONbKNX PEFMOHOB.

B kayecTBe OCHOBHbIX Lieneli 0by4eHuns 6binu Bbige-
NeHbl pa3BUTUE NPEQNPUHMMATENBCKOro NoTeHuana
1 OCBOEHVE COBPEMEHHbIX NHCTPYMEHTOB Npu 3any-
CKE HOBbIX MPOAYKTOBbIX FMMNOTE3.

O6yu4eHne cocToano U3 NATU MOAYNEN 1 BKITIO-

Yano B cebsi akaeMnN4ecKyto 1 NPoeKTHyto paboTy

¢ GOKYCOM Ha KpeaTVBHOCTb U NpeanprHuMaTesb-
cTBo. CrnywaTtenu ndy4mnu KopnopaTusHble 1 nny-
Hble cTpaTeruu, AusaiiH-mbllneHve, 3pPeKTuBHbIE
KOMMYHVKaLMW, NCUXONOrnio MMAEPCTBA, a TAKXKe
ynpaBfieHne NHHOBALMOHHbBIMU NPOEKTaMU B ANAXN-
Tan-ycnosusx. B xone npoekTHol paboTbl yyacT-
HMKN HaXO[Mny NepcnekTUBHbIE UAEN A8 Pa3BUTHS
HOBbIX B3HEC-HanpaBeHniA, NPOBEPSIN TMMNOTESb,
dbopmMupoBanu LLEHHOCTHOE NpepJioXeHne, paspaba-
TblBanM NPOTOTMM 1 COBEPLUIAN NEPBbIE NPOLAXN.
Mepen obyvalowmmucs BoICTyNUAN BepyLume npodec-
copa MexpayHapoaHbIX br3Hec-LUKOoN, a Takxe npu-
rnaleHHble 3KCMePTbl POCCUICKOrO 1 3apybexKHoro
6usHeca.

Bcero 3a natb MecsueB 6e3 0TpbiBa OT OCHOBHOW Aes-
TENbHOCTY B KpOCC-YHKLMOHANbHbIX KOMaHaax 6b110
CO3[1aHO BOCEMb HOBbIX NMPOAYKTOB. YYaCTHUKM 3aLLK-
TWUAN CBOW MPOEKTbI 1 NOMYYUSIN OUMAOMbI O MOBbILLIE-
HUN kBanudukaumu. NMobeguTtenem boina NprusHaHa
KoMaHfa, pa3paboTaBluas npoekT «IDATYMK.
3kocuctema NB-loT-ceHcopoBs».

Fapax MTC

B 2019 rogy 3anyuieHa nporpamMmma no passuTuto
BHYTPEHHEro npegnpuHumatenscTea «fapax MTC».
Jto60oii cOTPYOHVIK BHE 3aBUCUMOCTM OT JOSIKHOCTH,
nogpasgfeneHus u permoHa paboTbl MOXET NofaTh
MOE HOBOro LMPPOBOro NpodyKTa 1 NofyYnTb BPeMsi
1 pecypcbl Ha ero peanusauuio. YCrnewHo npoTectun-
pOBaHHblE NPOAYKTbl BCTAlOT B MPOAYKTOBYH TMHENKY
MTC, nog komaHAy CO3[aeTcs HOBOE NPOAYKTO-

BOE MoppasfeneHune, a nnaep KomaHabl CTaHOBUTCS
ero pykosoguTtenem. o pesynbtatam nepsoro Habopa
B 2019 rogy 6b110 nonyyeHo 72 3asBku n3 14 ropo-
noB.. [ns akcenepauumu 6bino otobpaHo 24 npoekTa,
Ha DemoDay BbIwwio BoceMb. 1N MUNOTHOrO 3arnycka
(TecToBbIX MPoAax) BbIbpaHo YeTbipe NpoeKTa.

Mporpamma nonb3yeTcs BbICOKOW CTENEHbIO
AOBEPUSA M HENOAAENbHBIM UHTEPECOM CO CTOPOHbI

COTPYAHUKOB — HET HX OgHOro oTpuuaTesibHOro
OT3blBa fa)Xe OT OTCEAHHbIX NPOEKTOB.

«lapa)x MTC» cTaHOBUTCS OQHWUM U3 OCHOBHbIX 3/IEMEH-
TOB MHHOBALIMOHHOW KyNbTYpbl KOMNaHmm v BaXkHbIM
3anemMeHToM akocucTembl. Meponpusatus «lfapaxa MTC»
B PErvioHax NPOXOAAT Ha nioLagkax AreHTcTea cTpa-
Ternyeckmx nHuumatme (ACU) nog HaseaHmeM «Toyka
KUMEHNs». B MeponpusaTusx y4acTByOT CTyAEHTbI
[anbHeBocTo4YHOro $hefepanbHoro yHMBepcuTeTa,
HoBocnburpckoro rocysapcTBEHHOIO TEXHUYE-

CKoro yHunsepcuteTa, CaMapckoro HaLMoHa bHOro
1ccnefoBaTenbekoro yHmsepcuTeta v lNepmckoro
¢$unnana HaumoHanbHOro nccnepoBaTenbCckoro yHu-
BepcuTeTa «Bbiclias LWKona 3KOHOMUKM. CTyAeHTbl
MOCKOBCKOro oTAeneHmns HauvoHanbHoro nccnepo-
BaTENbCKOro YHBepcuTeTa «BbicLuas LWKona 3KOHO-
MUKI» paboTatoT Ha CTaePCKUX NMO3NLMSX B OLHOM

13 «rapaxHbix» komang,. B 2020 rogy 6ynet nposegeHo
[iBa HOBbIX Habopa 3asiBOK OT COTPYAHUKOB. [Iporpamma
«lapaxxa MTC» macltabupyeTcs Ha foyepHue obLue-
cTBa [pynnbl 1 ycunmMBaeTcs B MUNOTHbIX PErMoHax 3Ko-
cuctembl MTC, B TOM 4ncne B napTHEPCTBAX.
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GRI103-1,103-2

TexHn4eckuii aupeKTop

B pamkax pa3BuT/s NPEEMHUKOB Ha NO3NLUN TeX-
HNYECKMX AMPEKTOPOB PErvioHOB bbina 3anylueHa
obyuatouas nporpamma «Hosas BbicoTa». CHavana
cocTossICs TpexaTanHbiii oTbop: u3 81 npeteHaeHTa
6b110 BbiIbpaHo 30 yenoBek. YHacTHVKM npoLwwnu
0byyeHue n3 Tpex Moaynen, noyvyacTsoBanu B 6us-
Hec-cumynaunm «brutea cTpaTeros» 1 B ynpasieHye-
CKMX noepguHkax. PuHanuctamu ctanm 18 y4acTHNKOB.
B peaynbtaTte nporpammbl B MTC 6bino 3akpbiTo 57%
BaKaHCUIi TEXHNYECKNX OUPEKTOPOB permoHa (Ha3Ha-
YeHOo YeTblpe COTPYAHMKA U3 CEMM).

B pesynbrate nporpammbl B MTC
6b1110 3aKpbITO 57% BaKaHCUIA

TEXHUYECKUX AVUPEKTOPOB peruoHa
(Ha3Ha4YeHOo YeTbipe COTPyAHMKA
n3 cemm).

\MTS.RU

\\KonunyecTBO y4acTHNKOB NporpamMmmbl
«[ANpeKTop pernoHa», 4enoBekK

26
23

2017 2018 2019

AvpekTop pernoHa

Ewe ogHoI nporpaMmMoil NpeeMcTBEHHOCTU ABS-
eTCs NPOEKT, HanpaBneHHbI Ha bopMrpoBaHUE Nyna
KaHOUOAaTOB Ha [OMXHOCTb AVPEKTOPA PeruoHa.
KaHgmpaTbl Ha AaHHYH0 JOMMKHOCTb AOMXHbI COOT-
BETCTBOBATb KOMMETEHLMAM Npoduns 1 6biTb

roTOBbI K penokaLmm B ntobon ¢unvan. Llenesas
ayaouTopusi — PyKOBOOUTENY OTOENOB CO CTAXEM
paboTbl OT ABYX NET B PEMMOHE U BbIAENEHHO
BUsHeC-eQUHNLIE.

OBECINEYEHMUE BE3OMNACHOCTU HA PABOYEM

MECTE N OXPAHA TPYOA

Ocoboe BH1MaHue MTC yoensieT opraHusaumm paboTbl
o NpeaynpexaneHnto NPon3BoACTBEHHOMO TpaBMa-
TM3Ma 1 npodeccroHanbHbix 3abonesaHuin. OgHUM

13 OCHOBHbIX MEXaHN3MOB NPObUNaKTUKM NPon3-
BOJCTBEHHOIO TPaBMaTU3Ma SABNSETCA NpaBUIbHas

1 CBOEBPEMEHHas OLeHKa NPopeccnoHanbHbIX puc-
KOB, KOTOPbIE MOTYT BO3HWKHYTb Ha pabo4ynx mecTax,

a TaKxe rpamoTHoe ynpasneHune nmu. B 2019 rogy

B KomnaHwum 6bi1 pa3pabotaH COOTBETCTBYIOLLNIA CTaH-
[,apT, No KoTopoMmy B dunmanax npoeoasTcs npopu-
nakTuyeckne meponpuatus. Takke MTC nposena
KOMMIeKC MeponpusTUA C PyKOBOAUTENSMU NOAPSL-
HbIX OpraH13aLuii No oxpaHe Tpyaa npw BbINOHEHNN
BbICOTHbIX paboT.

PykoBopguTeny nogpaspeneHnin u npeacTaBuTenn
pabOTHUKOB Yy4aCTBYIOT B MOHUTOPVIHIe 1 pa3paboTke
€)XXErofHbIX NnaHoB paboTbl No oxpaHe Tpyaa B dunua-
nlax Ha NPEACTOAWNIA rof 1 pa3paboTke NepeyHs
MEPONPUATUIA MO YNy4LIEHNIO YCIIOBUIA 1 OXPaHbI
Tpyaa paboTHMKOB, Ha pabounx MecTax KOTOpbIX NPo-
BOAMMAch creuyvanbHas OLeHKa ycrnoBuii Tpyaa.

\\KonunyectBo COBMECTHbIX KOMUTETOB
no 340pPOBbI0 U 6€30MacHOCTY C y4acTuem
npepcTaBuUTeNeil PyKOBOACTBA

1 paboTHUKOB

2017 2018 2019



\\KonnyecTBo HecYaCTHbIX cClly4yaes
Ha pabo4yem mecTe no Mpynne MTC

Il MyxuuHbl
B XeHwuHbl

2017 2018 2019

CoKpalleHne HECHACTHbIX Clly4aeB CBA3aHO C NOBbI-
LIEHNEM BHYTPEHHEN KynbTypbl 6E30MacHOCTM
y paboTHukos KomnaHuu.

\\O6bem BnoxxeHui1 B obecneveHne
npepynpeputenbHbix mep no ®CC Poccuu,
MJTH py6.

6,8

2,6

2017 2018 2019

3acuer cpeactB PCC Poccunm:
npoBefeHbl MEQULIHCKME OCMOTpbI;
nprobpeTeHa cneuopexaa, crew-

06yBb 1 Apyrve cpeacTsa MHAMBULY-
anbHOW 3aLWUTBI;

npoBefeHa crnewlmanbHas oLeHKa
ycnoBuii Tpyga.

ExxerogHo B KomnaHuy npoBoguTcs oueHka apdek-
TUBHOCTUN CUCTEMbI YNPaBEHUsi OXpaHoii Tpyaa

Ha OCHOBE KONMUYECTBEHHbIX NMOKa3aTenei, KoTopble
No3BOJIAOT 0ObEKTUBHO OLEHUTb CTEMNEHb peannaa-

unn I'IpOBOJJ,VIMOI7I NnonnTUKN B 0bnactu OXpaHbl Tpyaa.

OueHKy nonyyaeT Kaxzablil pernoH. Peaynstatsl
OLIEHKM aHaNM3MPYIOTCS, Ha OCHOBE Yero nnaHu-
pYyOTCS KOHKPETHbIE MEPONPUATAS MO YNYYLLEHNIO
1 COBEpPLUEHCTBOBaHMIO paboTbl NO oxpaHe Tpyaa.

03 LEHHOCTW, KOTOPbIE
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\\KoadppuumeHTbl oxpaHbl Tpyaa

4,36
4,27 4,31

1,47

2017 2018 2019

-0~ KoapdnuneHT Npon3BOACTBEHHOMO TPAaBMaTU3Ma 1 NoTepu
paboyero BpemMeHu

=&~ KO3 PpnLMEHT HacTOTbl HECHACTHbIX Cry4aes'
-0~ KoapPULMEHT NOTEPSHHBIX AHEN
KoadduumeHT otcyTcTBus Ha paboyem mecte®

MpodeccrnoHanbHbix 3a6onesaHuii B 2019 ropgy
Y COTPYAHUKOB HE BbISIBNEHO.

ExxerogHo B [MAO «MTC» npoBogutcs pabota

¢ ®oHAoM coumanbHOro ctpaxoBaHus Poccuiickoi
®epepauun (PCC Poccun), HanpasneHHas

Ha prHaHcoBOE obecneyeHvie NnpeaynpeanTeNbHbIX
MEp Mo COKpPaLLEeHNo MPON3BOACTBEHHOr0 TPaBMa-
T3Ma 1 npodeccrnoHasbHbix 3aboneBaHunin paboTHN-
KOB, CAHAaTOPHO-KYPOPTHOIO fieveHns PaboTHIKOB,
3aHATbIX Ha paboTax ¢ BpegHbIMX 1 (UI1) onacHbIMK
NPOV3BOACTBEHHbIMU hakTopamu, a TakxKe nony-
YeHue CKMA0K Ha cTpaxoBoi Tapud obssaTenb-
HOrO COLManbHOro CTPaxoBaHUs OT HECHACTHbIX
cny4yaeB Ha MPOM3BOACTBE U NPOdECCHOoHanbHbIX
3aboneBaHuii.

KoadduLmeHT 4acToTbl HECHYACTHbIX C/ly4aeB ONPeAensieT YUCNo
HeCcYacTHbIX Crly4aes 3a OTYETHbIN NMEPUOA, B pacyeTe Ha 1 TbiC.
paboTatowmx.

KoabULMEHT TAXKECTN HECHACTHbBIX Cy4Yaes 1 KoahdULMEHT noTe-
PSAHHbIX IHEN YBENNYUAUCD B CBA3U C BO3POCLLEN ANINTENBHOCTbIO
60bHNYHbIX IMCTOB COTPYAHUKOB, NocTpafaswux B 2017 ropy.



OTYET OB YCTONYMBOM PA3BUTUM \ 2019 \MTS.RU

MTC O

MECTHDbIX
COOBLLECTB

lpynna MTC — ee oduchl, NPOAYKTbI, CanoHbl CBA3U —
npencTaBneHbl Ha TepputTopumn Poccun 1 B page
ctpaH CHI. KomnaHumn Hebe3pasnnyHbl HacyLHble
npobnembl Xutenen He TONbKO B KPYMHbIX Mera-
nonucax, rge BO3MOXHOCTY A1 camopeanu3aaLmm

1 B3aMMOMOMOLL HAMHOTO BbILLE, HO 1 B ManoHace-
NEHHbIX AEePEBHAX U yAaneHHbIX nocenkax. [loatomy
MTC peanusyeT Lenblil pag coumanbHbIX NMPOEKTOB,
HanpaBfieHHbIX Ha CO3[aHNe PaBHbIX YCOBUI U BO3-
MOXHOCTEN ON151 XXUTENEW yaaneHHbIX PErMOHOB.

Mpwu atom KomnaHusi ctapaeTcs popmMupoBaTb napT-
HepcKne KOMaHbl U3 COTPYAHUKOB U XUTENEN, U Nof-
OEepXXVBaTb [OITOCPOYHbIE MPOEKTbI, HAaNPaB/IEHHbIE
Ha peLLeHne OCTPbIX CouManbHbIX MPobriem, NoBbille- '

HNE Ka4yeCTBa XXN3HN, OXBaTblBalOWME LLNPOKKNE Crion
HaceneHna n COOTBETCTBYHOLWME NPUOPUTETAM rocy-
fapcTtea B obnacTu cou,maanon NONUTUKWN.

BmecTe ¢ Tem MTC akTMBHO pacLlunpseT TUHENKY
coumanbHO OPUEHTUPOBaHHbIX MPOJYKTOB B cdhepe
6e3onacHoOCTH, ynyyLleHNsl 300POBbs, Pa3BUTUS
obpasoBaHus n gp.

L
L

NMPOEKTOB, HanpaBJ/ieHHbIX Ha CO3a4aHWe paBHbIX

MTC peanu3ayert uenbiii psg coLuanbHbIX ) \
YCNOBUiA 1 BO3MOXXHOCTEN Ans xutenen

yYAaneHHbIX peruoHoB.
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NPOAYKTbI,
CNOCOBGCTBYIOLLME
PA3BUTUNIO
PErMOHOB

LEHTP «YMHbI rOPOA»

B MTC cospaH LeHTp «YMHbIN ropoay» Ofia peannsa-
LN PETNOHANbHbIX MPOrpamMMm Mo LnbpoBm3aLum
ropofoB 1 PErMOHOB. LIeHTp akTMBHO cOTpyaHMYaeT
C permoHamu rno BHegpeHuto UMb poBbIX peLleHni
MTC pnd noBbILWEHNS KAYECTBa XN3HU 1 3ddek-
TMBHOCTU yNpaBneHns ropofCKol Cpeaon 1 npep-
naraeT pasnuyHble PELLEHNS: MOHUTOPVHT BbiBO3a
TBEPAbIX KOMMYHanbHbIX OTXOA0B, NnaTthopmy
«AKTVBHbIN FOPOXaHUH» A1 KOMMYHVKaLWN BNacTel
C XXUTENSIMU FOpPOJO0B, NPoayKT «Lludposas mogenb
pervoxa» n gp. MTC npegnaraet loT-nnatdopmy,
KOTOpasi MO3BOJISET yNPaBnaTb 3NEMEHTAMUN YMHOMO
ropopa u undposbiMu npegnpustuamu. NMnatpopma
OTHOCUTCS K MPOMbILUNEHHOMY KNlaccy peLueHunii,
MOXET KOHTPONMPOBaTh PaboTy YCTPOICTB, a Takxe
cobupatb, XxpaHUTb 1 06pabaTbiBaTb faHHbIE, Xpa-
HALMeCs B 0TKA30yCTOMYMBbIX AaTa-ueHTpax MTC

¢ ceptTudurLmpoBaHHo 3awmToit ypoBHsa Tier III

>1o NMUANTOTHbIX NPOEKTOB
KomnaHus 3anyctuna B 2019 ropgy, nognucae
cornaweHus o uudpoBusauum c 28 permoHammu

B 2019 ropy KomnaHuns nognucana cornaweHns

o undpoBn3aumm ¢ 28 pervoHamu 1 3anycTuna
6onee 10 nuIoTHLIX NPOEKTOB. Bo BnagusocTtoke
MTC npumMeT y4yacTie B co3gaHum undpoBoro gBoii-
HUKa ropopaa, a B AKyTcKe CTapTyeT NUIOTHbINA NPOEKT
B chepe undposusauum XKX (yMmHbIi c6op ObITOBbIX
OTXO[0B, yaNeHHbI MOHUTOPUHI COCTOSIHUS UHPa-
cTpykTypbl XXKX). B Camape n HmkHem HoBropope
3anyLeHbl MANOTHbIE NMPOEKTbI MO LdGPOBOMY MOHU-
TOPUWHIY BblBO3a TBEPAbIX KOMMYHasbHbIX OTXOLO0B.
[aHHoe pelueHre NomMoraeT KOHTPONMPOBaTb Kaye-
CTBO V1 CBOEBPEMEHHOCTb BbIBO3a OTXO0B, @ TAKXe
cnenuTb 3a TapudamMm 1 CHWKaTb N3pepxxku. Kpome
TOro, OHO BKJTIO4YAET MOHUTOPUHI KOHTENHEPOB KOM-
MYyHarbHbIX ObITOBbIX OTXO[0B, COCTOSIHUS TPaHC-
nopTa 1 KOHTPOJIb 3a MePEMELLEHNEM MYCOPOBO30B

1 NMO3BOJIIET OCHACTUTb MYCOPHbIE KOHTENHEPbI

MTC obbepnunHuna loT-pelueHns Ans pasHblx oTpacnei busHeca B HOBOWA
nnatdopme: https:/moskva.mts.ru/about/media-centr/soobshheniya-
kompanii/novosti-mts-v-rossii-i-mire/2019-03-29/mts-obedinila-iot-
resheniya-dlya-raznyh-otraslej-biznesa-v-novoj-platforme.

\MTS.RU

\\UHdpacTpyKTypa «YMHbI ropog»

BupeoaHanutuka

%

MoHuTopuHr XXKX

YyacTne rpaxkgaH B XXU3Hu
foma v ropoga

TenemeguuuHa

YMHOE ynpaBseHve
oTxodamu

cneumnanbHbIMN aT4MKaMun, KOHTPONNPYOWUMN
YPOBEHb HanMnoO/IHEHNA EMKOCTU, a TakKXXe YCTaHOBUTb
B MyCOpPOBO3bl HaBurayMoHHOE oﬁopyp,osaHVle ncne-
LuanbHble aBTOMOGUIIbHbIE BNOEOPErnNCTpaTopbl

C NOOKNKYEHNEM BUOEOKaMED.

B 2019 ropy B 1. Hononuce (Pecnybnuka TatapcTaH)
ycTaHoBreHa nepsasi B Poccun yMmHas MHOro@yHKLMO-
HanbHasi onopa Smart City Pole, ocHalleHHas cucte-
MaMu oTobpakeHnsi MHbopMaL U, 3KOMOHUTOPUHTa

1 YMHOW MapKOBKMU, a TaKkXXe NpeaycMaTpuBaeT CKpbl-
TOe pasMeLleHne obopyaoBaHUs onepaTopa CBA3W.


https://moskva.mts.ru/about/media-centr/soobshheniya-kompanii/novosti-mts-v-rossii-i-mire/2019-03-29/mts-obedinila-iot-resheniya-dlya-raznyh-otraslej-biznesa-v-novoj-platforme
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VnpaBneHme TPaHCNOPTHbIMN NOTO-

YMHble NapKoOBKK

OKOMOHUTOPUHT @(;)

YMHoe ocBelleHne

h\\\\\\\\\\\\
5 i!

LUNDPPOBAA MOLEJIb PETUOHA

Lindposas mopenb permoHa — aTo NpoayKT

Ha OCHOBe 0O0JbLUVX [AHHbIX, KOTOPbIA NO3BONAET
dopmupoBaTb 06€3NNYEHHbIE OTHETbI C aKTyasb-
HbIMU NoKasaTeNsMm1 Mo YNCNEHHOCTY, MAOTHOCTU

1 NEPEMELLEHNIO HaCENeHUs, a Tak)Ke TYPUCTUYECKM
1 TPaHCMNopTHbIM noTtokam. MTC peanvsosana 6onee
15 NpoeKToB Mo co3paHunio LMPPOBOI MOAENN permo-
HOB C YYETOM VX YHUKaNbHOM cneunupukin.

AKTVBHbBIA rOPOXXaHUH

[aHHas undposas nnatbopma No3BonseT HanaguTb
KOMMYHVKaLMo Mexay agMUHUCTPaLSaMN ropoaoB
N UX XXUTENIIMU 1 MOBbICUTb BOBIIEYEHHOCTb FOPOXKaH
B MPOLECC MPUHATUS PELLEHNIA MO BONPOCcaM ropo-
ckoro ynpasneHusi. [natdopma nomoraet NpUHK-
MaTb, 06pabaTbiBaTb 1 06paLLeHUs FpaXkaaH, a Takxe
OCYLLECTBNSATb KOHTPOb UX UCTOSTHEHUS.

KaMu Ha OCHOBE NCKYCCTBEHHOIO

MoHuTopuHr
TpaHcnopTa

NHTENNEKTa

KoHTponb cneurex-
HVKM 1 becnunoTHas
TEXHMKa

MpoayKT NonHocTbio yaoBneTBopsieT TpeboBaHnam
MuHMCTepCTBa CTPOUTENBCTBA U KUTULLHO-KOM-
MyHanbHOro xo3sicTea Poccuiickoin Pepepaumn.
[laHHOE peleHne BKIoYaeT CEPBUCHI AN NPOBEQE-
HIS ONPOCOB HaceneHus, UHGOPMaLVOHHbIE MOZYNN

C rOPOACKMMYM HOBOCTSIMU U MlaHaMy pa3BuUTUS
ropopa, efviHyto aucrneT4yepckyto cnyxoy, a Takxe Bo3-
MOXHOCTb onnatbl yenyr XXKX v gpyrux cepsucos.

Mnatdopma No3BoNAET BbISBNATL MHEHNE XUTENEN
N0 3Ha4YMMbIM 4151 FOPOAa BONpOcaMm, yBenn4msas
[0S0 FOPOXaH, BOBNEYEHHbIX B yPaB/ieHNE rOPOLAOM,
10 30%, a TakKe NoBbILLAeT cOOMPaemMoCTb KOMMY-
HaNbHbIX NnaTexen B cpefHeM B iBa pa3a.

Takoke cnepyet OTMETUTb, YTO CYLLECTBYET BO3MOX-
HOCTb MHTErpypoBaTh faHHyto nnathopmy B perno-
HaslbHble 1 MyHULMNanbHble UHGOPMaLMOHHbIE
cucTembl u apyrue pecypcbl (ECUA, C3 v npoy.),

a ansxutenein paspabotaHo MOGUIIbHOE NMPUNOXEHNE.
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YMHbIV TPaHCNOPT

MTC ycTaHaBn“BaeT CMM-4Mbl B TENEMaTMYE-

CKUNE N MyNbTUMELWIiHbIE CCTEMbI aBTOMOGOUIEN
Toyota, Renault, Nissan v paga gpyrux 3akasynkoB.

B 2019 rogy cum-yunbl ans komnaHuu Geely ctanm
yCTaHaBnMBaTbCs Ha aTane cOOpPOYHOro KOHBelepa.
Takke MTC npennaraet cobCcTBEHHbIE TenlemaTunye-
CKIVe peLleHns As psaa CTPaxoBbiX, KapLUEPUHIOBbIX
1 OXPaHHO-MOWCKOBbIX KOMMAaHWIA, @ TaK)Xe CEPBMCOB
no apeHze asTomobunei.

CoBMeCTHO C KoMnaHuen «AHpeke» paspaboTtaH 1 3any-
LLieH B KOMMEPYECKYI0 aKCryaTaLmio Ha KapLuepuH-
roBOM NPOeKTe «AHAeKca» 6oPTOBOV KOMMbIOTEP

«MTC | AHpekc.ABTO» — 3TO MynbTUMeELMIHAs cuctema
aBTOMOOUNSA, B KOTOPYIO BHEAPEHbI HE0OX0AMMblE

B [lOPOre CepBUCHI C efMHbIM UHTepdEeicoM 1 ronoco-
BbIM yrpaBsieHNeM: rofI0COBO MOMOLLHUK «Annca,
npunoxexus «AHgexc.Hasuratop» n «AHpexc.Myabika»,
a TaKxke Apyrue NpuioXeHns Ans npocnyLnBaHns
My3bIKW 1 paguno, npocmoTpa TB n knHo ot MTC.

YMHbIe CHETHYMKM BOAbI

Poccuiickuin 3aBog, «BETAP» cneunanbHo gna MTC
pa3paboTtan nepsbil B Poccrun gaTyrik Boapl C UHTe-
rpupoBaHHbiM NB-loT-mogynem, n yxe B 2020 rogy
MTC HayHeT NocTaBnATb AAHHOE PELLEHE ynpaB-
NSIOLLMM KOMNaHKaM. YCTpoiicTBa MoryT paboTatb
[aXke B MecTax, TPyAHOAOCTYMHbIX Ans APYrUX CTaH-
pnapToB cBs3U. [TOBEPOYHbIN MHTEPBA HOBbIX CHET-
Y/KOB COCTaBSET LWECTb SIET: BECb 3TOT NEPUOA,
YCTPOICTBO CMOXET npopaboTtaTb 6e3 3ameHbl HaTa-
pewu, a B 3T0 BpeMs cuctema byper aBTomatuye-

CKn cobrpaTb NOKa3aHWs CHETHNKOB U BbICTaBNATb
cyeTa. XXvtenu cMoryT CBEpUTb NokasaHus B Npu-
noxeHunn VDome. Micnonb3oBaHNE yMHbIX CHETYM-
KOB MO3BOJSIET CHU3NTb CPEeSHUIA CHET 3a BOAY NOYTU
B[BOE N YMEHbLWMNTb pasMep onnaTbl 3a obLefomMo-
Bble Hy>abl Ha 10%.

SMARTMED

B 2019 rony npopomkan akTMBHO pa3BuBaTbCs cep-
Buc SmartMed — COBMECTHbIN TENEMEOULNHCKNIA
npoekT MTC un cetn knuHnk «Mepcux». Cepsuc coye-
TaeT BO3MOXHOCTMW OHJMIaiH-KOHCYNbTaLuii C NpakTu-
KyHOLWMY Bpayamu, 3anvcu Ha O4HbIA Npuem, Bbi3oBa
Bpaya Ha oM 1 6e30MacHOro XxpaHeHus MeguLnH-
CKOW UcTopuy naumeHTa.

BHeppeHue dyHKLMOHana AncTaHUMoHHON (Teneme-
LOVLMHCKON) peabunutauuy nossonuna nayneHTam
13 permoHoB, HabnogaLwymMcs y Bpayei n3 Mockabl
unu CaHkT-lNeTepbypra, NpoXoauTb BOCCTAHOBUTENb-
Hble NpoLeaypbl N3 fOMa Y 3HAYUTENBHO COKPaTUTb

nx pacxogpl. 3a 2019 rof, KONNYECTBO OHMTANH-KOH-
cynbTauuii Boipocno 6onee Yyem B 20 pa3. [MoBTOpHble
obpateHnsa coctaBunm 33% oT 06LWEro Ynca KoH-
cyfibTaunii — 3TO0 AEMOHCTPUPYET, YTO Nosib3oBaTeNN
BUAAT yoobOCTBO 1 NOnb3y OT CepBuca.

B anpene 2020 roga B cBA3U C pacnpocTpaHeHnem
3nuMaemMun KOpoHaBMpyca 1 BBEAEHNEM KapaHTUHa
nnaTa 3a 1Ucnonb3oBaHve cepBuca bbina oTMeHeHa.

SMART UNIVERSITY

O6pasoBatenbHas nnatdopma Smart University
npefHa3HayveHa s NPOBEAEHNS OHNalH-3aHs-
TUIA 1 OPUEHTNPYETCS Ha PbIHOK AOMONHUTENBHOIO

LLIKOMbHOIO o6pasoBava N Y4aCTHOro peneTnuTopcTea.

Ypoku B Smart University npoBogstcs yuntensamu
[OMCTaHLMOHHO C NOMOLLbIO BUAEOCBSA3M Yepes Npun-
noxeHue ans i0OS n Android unu yepes cailT cepBuca.
Obwasnch C yyutenem, y4eHnK BbiNonHAET 3agaHns

C NOMOLLbIO UHTEPAKTUBHOIO y4yebHuKa.

Mocne TecTMpoBaHNs TEKYLLErO YPOBHS 3HAHUIA
nosib3oBaTens nporpamma obyyeHus cTpouTcs

L1151 KaXKO0ro yYeHnKa MHOMBUAYaNbHO NPy NOMOLLM
cneumanbHbiX afanTUBHbIX anropuTMoB, KOTO-

pble NO3BONSIOT NOBbILIATL KAYECTBO NOATOTOBKMN

00 1,5 pasa. [porpaMmma TaKk>xe No3BONSET B TEYEHUE
BCEro Kypca NpoxXoAnTb MPOMEXYTOYHOE TECTUPOBA-
HVIE U KOHTPONIMPOBATbL Nporpecc oby4yeHuns ¢ nomo-
LLibt0 BCTPOEHHOMN CUCTEMbI CTaTUCTUKU. TPEKUHT
nporpecca AOCTYNeEH He TONbKO CaMUM LUKOSIbHUKAM,
HO 1 UX poanTensim.

MepebiM HanpaBneHnem Smart University ctana

NoAroToBKa K eiHOMY rocyfapCTBEHHOMY 9K3a-

MeHy Mo aHrnuinckomy a3biky. B 2019 rogy komaHga

paclumpuna npoayKToBY NMUHENKY, 4TO MO3BONNIIO

YBENUYNTb KONIMYECTBO 3aPErNCTPUPOBAHHBIX NOMb-

3oBatenein B 3,9 pasa. CerogHs Smart University

npepnaraeT crnepytoLime NpoayKTbl:

> Kypcbl 06LEero aHrnMNCcKoro s B3pocnon ayan-
Topun (BKNoYas KOPMNOPATUBHbI CErMEHT);

> Kypcbl M0 MaTeMaTHKe, PyCCKOMY W aHIMUACKOMY
A3blkaM Ansa yyeHnkos 5-11-x knaccos;

> MOAroTOBKY K OCHOBHOMY W EAUHOMY rocypap-
CTBEHHbIM 3K3aMeHaM Mo MaTeMaThKe, PyCCKOMY
N @aHINMACKOMY A3blkaM L5 CTapLleK1aCCHUKOB.

MapTHepamu Smart University B 2019 rogy ctanu
KasaHckunii denepanbHbiii yHUBepcuteT, Poccuiickuia
yHUBEpPCUTET ApY>KObl HapopoB 1 Mockosckasi LLkona
Ynpaenenuns CKOJIKOBO.

\MTS.RU
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SOCIAL IDEA 2019

Social Idea — mexayHapoaHbIi KOHKYPC couuanb-

HbIX MPOEKTOB C NPUMEHEHNEM LPPOBbIX TEXHONOT WA,
OH npopomkaeT Tpagmuuy MexXayHapoaHOro KoHKypca
MHHOBALMOHHbIX NPOEKTOB «Tenekom Vpges», KoTopbli
MTC peanuayet c 2011 roga. OcHoBHas 3agaya KOH-
Kypca — nouck, oTbop 1 NofaepyKKa NpoeKToB, KOTo-
pble yNyyLiatoT Ka4eCcTBO XMU3HU JTIOAEN C NOMOLLbIO
UT-texHonoruii. B 2019 rogy B oT60ope NpuHanm yyactue

307 NpoeKTOoB B TPEX HanpaBleHUsX: 70
TblC.

Y4aCTHUKOB

S Social Mobile
pa3paboTka MOOWIbHbBIX MPUAOXKEHWI 1 CUCTEM 7 CTpaH

no obecneyveHnto coumnanbHon noanepXKn HaceneHus;

Social Big Data 80 PEernoHosB

JlaypeaTt npemuun «Bpems UHHOBaLMIA»

B HOMUHaUK «JTy4lumii NnpoeKT

no nonsipusauvum MHHOBALMOHHOMN
AEATEeNbHOCTU> B KaTeropum
«TeneKoMMyHVKaLUOHHbIE TEXHONOrUM>.

X Poccuum

307 3aaBOK

co3faHue cuctem no cbopy 1 o6paboTke HonbLINX
LaHHbIX 415 pelleHns coumanbHbIx Nnpobnem;

Social Smart City

pasBUTUE TEXHOJIOMNIA yNIPaBieHNs FOPOACKUMY Mi10-
LwanKkaMy Ans peLleHns obLecTBeHHbIX Npobnem.

B HoMuHauumu Social Mobile 6binn BbiSBREHDI

yeTblpe nobennTens:

> MobunbHoe npunoxexne «MTC-BonoHTtep»
[Ns NOAroTOBKM 0O6POBOSBbLEB;

> MobunbHoe npunoxeHne SOL ans rnyxux u cna-
6ocnbilwallyx, NpefocTaBsioLLee nonb3oBaTe-
JIIM KPYTIOCYTOYHYIO MOALEPXKKY;

> nporpamma «VR-OBVKEHNE» HA OCHOBE TEX-
HoMoruii BUPTYanbHON peanbHoCcTu, KoTopas
noMoraeT BOCCTaHOBUTbCS Mocsie TpaBM onop-
HO-ABUraTenbHOro annaparTa;

> npoekT Donorsearch.org — coobuecTBo goHO-
POB KPOBM, KOTOPOE MOTUBUPYET 11 CONPOBO-
XpaeT nofeit Ha nobom aTane — OT NepBoi
cAa4u KpoBU [0 PerynsipHbIX [OHALMIA 1 3BaHNS
MoyeTHoro goHopa.

B HomuHauwmm Social Smart City nobegutenem ctan
NPOEKT 3KONIOMMYECKOr0 MOHUTOPWHIA rOPOLaoB

B paMKax npoekTa «YMHbI ropogy. [porpamma
BK/IIOHAET B CEOS KOMMIEKC MEPONPUATIIA MO 3KO-
MOHUTOPWHTY 1 CO3[aHNe KapTbl 3arpsasHeHs
aTMocdhepbl B PEXNME peanbHOro BPEMEHMN.
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CUCTEMA YNPABJIEHNA COUMAJIbHbIMMA

NMPOrPAMMAMM

MTC — nuaep peATUHra coumnanbHON

3¢ deKTUBHOCTM KpyNHenwwmnx kKomnaHuiti Poccum
UHPOPMALMOHHO-aHANUTUYECKOro areHTCTBa
«AK&M>.

KomnaHus BepeT cBoto aesTenbHocTh B 83 permo-
Hax Poccun n paccmaTtpuriBaeT BONpOChl pa3BuTusi
TEPPUTOPUIA NPUCYTCTBUS U YCTONYMBOCTU Bn3Heca
B [ONITOCPOYHON NEPCNEKTUBE Kak riyboko B3au-
MocBsi3aHHble. lMoatomy MTC, onvpasicb Ha 6us-
Hec-cTpaTeruto, ctpateruto no KCO n Monutnky

no 6naroTBOPUTENBHOCTY, Peann3yeT KOMMIEKCHYO
nporpamMmy coumanbHbIX MHBECTULWI B cdepe nof-
LEPXKN MECTHbIX COODLLECTB.

KntoyeBbiMU npuoputeTaMmn Npv nNnaHnpoBaHum
coLManbHbIX UHBECTULMIA B PErMOHbI SIBASIOTCA
VHAMBUAYasbHbIV NOAXOM, Y OPUEHTUPOBAHHOCTb

Ha pelieHne Hanbonee akTyasbHbIX 1 OCTPbIX BONPO-
COB XUTenen Kaxno KOHKPETHON TePPUTOPUN.
MoaToMy B OCHOBY KOMMIEKCHOI NPOrpamMmbl COLM-
anbHbIX MHBECTULMIA MTC ner npuHLMN NoaTanHoii
NOAAEPXKKN N Pa3BUTUA UHNLMATUB «CHU3Y BBEPX»
— HauyvHas c peanunsauumn NoTpebHoCcTeN nokanb-
HbIX COODOLLECTB 1 3aKaH4MBasi CO3aHNEM TPEXCTO-
POHHUX NAapTHEPCTB «0bLECTBO — BNacTb — GU3HEC»
MO COXPaHEHWIO 1 Pa3BUTHIO COLIMOKYNBTYPHbIX 0CO-
OeHHOCTEN pernoHa.

MTC npoBOAUT KOMMNIIEKCHYIO OLLEHKY peann3oBaH-
HbIX MPOEKTOB C NPUB/ie4YEeHNEM Yy4aCTHNKOB Npo-
€KTOB 1 BHELLHNX 3KCMNepTOoB. PesynbraTbl OLEeHKN

1 NTOrW NosyyeHHol obpaTHoli cBsA3n obeyxaa-
I0TCH CO BCEMM 3aUHTEPECOBAHHbIMN CTOPOHAMMU.
Knto4eBbIM NPUHLMMOM OLEHKW CoLMasbHbiX 1 bnaro-
TBOPUTENbHbIX MPOEKTOB ABASETCA aHann3 cooT-
BETCTBUS BIIOXEHHbIX PECYPCOB (MaTepuranbHbIX,
TPYAOBbIX 1 NPOY.) AOCTUraeMblM pesynbTaTam,
BbIPaXEHHbIM B 06beMe NosyyYeHHbIX 0BLLECTBEHHbIX
6nar 1 NO3NTUBHbIX N3MEHEHWIA, OXBaTe ayauTopun
1 €€ BOBNEYEHHOCTH.

B pamkax nporpammsbl cosfaHa addpekTrBHas
crcTeMa ynpaBneHus, KoTopas BKIoYaeT B cebs
denepanbHyo KoMaHay COTPYAHVKOB, MOCTOSIHHO
3aHATYI0 B chepe peannsaumm cCounanbHO OPUEHTU-
POBaHHbIX MPOEKTOB, @ TaKXXe PErVIOHANbHbIX Creuma-
NMCTOB Mo Bceli Poccum 1 BONoHTEpPCKME ABVKEHWS.

\\O6bem cpeacTB, HanpaBNeHHbIX
Fpynnoin MTC Ha 6naroTBopuTenbHbIE
M coumanbHbie NPOEKTbI, MJH py6.

859,3

781,6

612,7

2017 2018 2019

B coumanbHo HanpaBneHHON [EATENbHOCTU HEMOo-
CPenCcTBEHHO 3aeCTBOBaHbI TOM-MEHEIKMEHT
KomMnaHum u orpekTopa permoHanbHbIxX Npeacra-
BUTENbCTB. PervoHanbHble AMpekTopa ¢ NomMo-

LLibt0 COBCTBEHHbIX COLManbHbIX CETEN NpUrnaLiaT
BOJIOHTEPOB MPUHATb y4acTUe B MEPONPUATUSX,
aKTUBHO OTKJIMKAIOTCS Ha NMPOVCXOASLINE B PEFMOHE
cobbITUSI 1 ABAAIOTCA €ANHOIN «TOYKOI BXOOa»

NS UHALMATUB, NapTHEPOB 1 BnacTein. KomnaHus
cTabunbHO BbILENSET OIOMXKET Ha peann3aLmio Npo-
rpamMmbl CoLManbHbIX MHBECTULWIA, KOTOPbIA popMu-
pyeTcs ncxops 13 GakTUYECKN OCBOEHHbIX CPEACTB
no uToram nNpeabiayLLero nepuoaa y nnaHupyemMoro
pa3BUTUS MPOEKTOB Ha OyayLINii CE30H.

MnaHupoBaHvie U pacnpeneneHvie NpYopuTETOB

C TOYKU 3PEHUSI TEPPUTOPUIA B pamMmKax nporpamMmbl
couyasnbHbIX MHBECTULLMI OCYLLECTBSIOTCS eXe-
rogHO Ha OCHOBE PErOHanbHOWM CTpaTerum pasBuTuns
6usHeca MTC, aHanusa counanbHO-3KOHOMUYECKO
CUTyaLMN B KaXKA0M OTLENbHOM PEermoHe 1 notpeb-
HOCTEl 3aMHTEPECOBAaHHbIX CTOPOH, a Tak)Xe NTOroB
OEeATENbHOCTY NPEQbIAYLLMX NEPMOOOB.

LLinpokoe nHbopmmpoBaHme o nporpammMe gocTu-
raeTcsi 3a cyet paboTbl ¢ akTyanbHbIMU NOTPeBHO-
CTSIMUW XXUTENEN PErMoHa: NCTOPUU NOMOLLM OBbIYHbBIM
TIIOAAM 1 NOAAEPXKKY COLMANbHO U KYNbTYPHO 3Ha4n-
MbIX 06bEKTOB MoJlyyatoT 60bLION 3MOLMOHANbHbIN
OTKJ/IMK B COLMAnbHbIX CETSX, MecceHpkepax n CMU.
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PA3BUTUE TEPPUTOPUN U COXPAHEHME
KYNbTYPHbIX LEHHOCTEU PETMOHOB

NMOMOLLDb JIOKAJIbHbIM COOBLUECTBAM

C koHua 2016 roga MTC ocyLuecTBASET KOMMIEKCHYO
nporpamMmy couuanbHbIX MHBECTULNI B chepe nog-
LEPXKN NoKanbHbIX coobLecTB. B paMkax gaHHOro
HanpagsneHus KomnaHus B3aMoOencTeyer c Hesa-
BMCUMbIMU FPynnamiu Noaei, KOTopble, HE ABNASCh
bnaroTBopuTeNnbHbIMY hOHOAMY, MbiTalOTCA COb-
CTBEHHbIMM CUSTaMU peLLaTb Ba)KHblE A5 X fTOKamb-
HOrO OKPY)KEHUS couManbHble 3agayqn, 06beanHAsACh
B cooblLecTBa No nHTepecam. XapakTepHbiM Npu3Ha-
KOM TaKUX fOKasibHbIX Fpynn 9BnseTcs obLecTBeH-
Haa 3HAaYMMOCTb UX OEATENIbHOCTU.

B 2019 rony MTC peanusoBana 480 npoekToB
NMOMOLLY NIOKanbHbIM COO0LLLECTBAM MO BCEN CTPaHE:
6bInn cobpaHbl HeobXoaUMble BELLM Ans OAEN, OKa-
3aBLUMXCS B 30HAX 3aTOMNJIEHWNIA; OKa3aHa NoMOLLb
MHOMOOETHbLIM 1 ManovMyLLUM CEMbSIM B MO0~
TOBKE [EeTell K LKone; 6bln 06yCTPOEHbI Crop-
TWBHbIE MOLWAAKN 1 BENOTPACChl; BOCCTAHOBJIEHbI
CTapViHHbIE [,OMa; MOUCKOBbIE OTPSAAbI 06ecneyeHbl
HeobxoayMbIM Ans nx paboTbl 060pynoBaHNEM; OKa-
3aHa NMoMOLLb NPY OCHALLEHNY CEHCOPHbIX KOMHAT

1 op. 3HaYUTeNbHas YacTb MepPonpusATMiA no paboTe
¢ coobuiecTBaMM NPOBOAMUTCS C NPUBNEYEHNEM
BonoHTepoB MTC: coTpyaHukn Komnanum y4acTeytoT
B cyb660THMKAX, caxkaloT fepeBbs, obnaropaxmnsaoT
3[0aHus, cobupatoT Belwm an1a 6e3nomMHbix. MonobHblie
coumanbHble NPOEKTbl CTAHOBSATCS BaXHOM YacTbio
nnanora KomnaHuy ¢ MecTHbIMU coobLiecTBamu.

480 NPOEKTOB

NoMOLUY NTOKanbHbIM COObLEeCTBaM Mo BCe
cTpaHe peanu3oBaHo B 2019 ropy

B nnanax Ha 2020 rop, — ycuneHne BONOHTEPCKOro
HanpaBfeHns CTpaTErMYeCKM NapTHEPCTBOM C f06-
pOBOMIbYECKUMU 0ObeANHEHNAMM, B2B-napTHepamu,
HEKOMMEPYECKUMU OpraHn3aLmnsaMu, BlacTbio 1 6us-
HECOM, a TaK)Xe YBeNMYEHNE YiCNla PErMOHOB, B KOTO-
pbIX peanuayeTcs nporpamma.

HaBopgHeHue B UpkyTckoi o6nacTtu

IleTom 2019 roga nponsowno cTuxunintHoe beacTene —
KpyMHOe HaBOAHEHWE Cpa3dy B HECKOMbKIMX paiioHax
MpkyTckoii obnactn. MTCa obbaBuna cbop cpencts
B COOCTBEHHbIX CanoHax pervoHa Asis okasaHus
NMOMOLLM NOCTPafaBLLIMM OT NaBOAKOB. lopoXxaHe
aKTVIBHO OTKJIMKHYNCb Ha NMPY3bIB U MPUHOCUNN
Tennyto ofexay, 0byBb, nocTenbHoe 6enbe, ofesna,
noayLwKn 1 gpyrue bbiToBble NPELMETbI NEPBO HEOO-
xoammocTu. CobpaHHble Bl Obiny OTCOPTUPOBAHbI
1 nepepaHbl B KOMMNNEKCHbIN LEEHTP MO OpraHu3aumm
nepepayy ryMaHuTapHoi NOMOLLY NOCTPaAaBLUMM.

B ceHTabpe 2019 roga MTC baHk 3asiBUNT 0 FOTOBHO-
CTWN PECTPYKTYPUPOBaTb KPEeAUTbI FrpaxaaH, nocTpa-
OaBLIMX B pe3ynbTaTe naBogka B VipkyTckoil obnactu.
Bbina npepocTtaBneHa oTcpoYkKa nnaTexka no oCHoB-
HOMY [ONTY B pa3Mepe LWeCcTn Mecsues C MOMEHTa
obpaueHuns knneHTa B MTC baHk.

Moxxapbl B Cubnpm

MTC npuobpena nis o6poBONbHbLIX MOXapPHbIX Cre-
Lnann3npoBaHHble KOCTIOMbl, OFHEeYMNOpPHbIe canorn
1 rpsizeByto MOTOMOMIMY. 3anaca Bofbl NOXapHo
MallUVHbl XBaTaeT B CpeAHEM Ha 15 MUHYT Henpe-
pbiBHOI nofayu. lMomny ke MOXHO 1Cnonb3oBaTb
019 nogaydn Boabl U3 noboro 6nmsnexallero Boao-
ema: peku, bonoTa nnu gaxe 60nbLIOK NYXN.
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Kocena ApMmeHuun

Bnaropgapsi coBMecTHbIM ycunuam «BusaCenn-MTC»
(BAO «MTC ApmeHus») n @oHaa oxpaHbl AMKOW Npur-
pOAbl 1 KyNbTYPHbIX LeHHOCTeR (aHrn. Foundation

for the Preservation of Wildlife and Cultural Assets,
FPWC) B cenax Ha Tepputopuv ApMEHUN BHEAPSETCS
3HeprocbeperatoLas cucTemMa BHELLHENO OCBELLE-
HWYs1, KOTopasi obecrnevnBaeT IKOHOMUYECKYIO U KO-
noruyeckyto adeKTVBHOCTb.

Mporpamma ctapToBana eue B 2018 rogy 1 oxea-
Tuna bonee pecatka cen. Tak, B c. YuHapu 6bina
yCTaHOBMIEHA CUCTEMA BHELUHErO YIMYHOr0 OCBE-
weHus, cocTosias 13 51 ceetoguogHoro goHaps.
OcBelLEeHbl OCHOBHbIE YNHLbl CENa NPOTAXEHHOCTbIO

KYNbTYPHbIW KOA

\MTS.RU

1,7 km — c tora Ha ceBep. PaclumpeHa cuctema cBeTo-
LMOAHOro ocBelleHnst nepudeprinHblX ynuL, u raBHon
4acTu A0pOry, SBMSIOLWENCS Bbe3[0M Ha TEPPUTO-
puito cena. PaHee B c. YHapw Obio ocyLiecTBieHo
HeCKOosIbKO MPorpamMm rno obecneyveHnto NTbeBON

1 opocuTenbHoil Bogoli. Kpome Toro, B pe3dynbtaTe
npoBefeHns AByXJIETHNX NPOrpamMm OCBeLLEeHa CyLue-
CTBEHHas YacTb ynu, c. 3aputan (okono 3 KM TeppuTo-
pun) 3a cyeT ycTaHOBKU 83 cBETOAMOOHbIX hOoHapeil.
Mporpamma «3kocena» — 370 He TOSIbKO Co3faHne
KOMOPTHBIX YCNOBWIA A5 )XN3HW, HO 1 BO3MOXXHOCTb
Hanbonee apHeKTNBHO ynpaBnsTb CKPOMHbIM Bropke-
TOM O6LWMHbBI: CPEACTBA, CIKOHOMIEHHbIE NOcne 3any-
CKa CUCTEMbI, MOTYT NOCAYXWUTb APYrMM LiENSM.

Llenb BoNoHTePCKOiA akumm «KynbTypHbIA Kog» —
COXpaHEHWE 1 MOALEPXKKA YHUKANbHbIX A5t MECTHbIX
TEPPUTOPUIA KYNbTYPHBIX LLEHHOCTEN 1 MHULMATUB.

Mo ntoram 2019 roga npoekT oxsatun 40 pernoHos
n 6onee 2,5 Tbic. BONIOHTEPOB. BonoHTepbl cO6CTBEH-
HOPYYHO BOCCTaHOBWN UCTOPUYECKNIA Caf, CEMbU
LiseTaeBbix B I. Tapyce, cobpanu peuenTbl Haumo-
HaslbHOW KyXHW 9BEHKOB B XabapoBCKOM Kpae, oTpe-
CcTaBpUpPOBanu MNYypuHckyto beceaky B TamboBcKko
obnacTtun, NOMOrnN opraHn3oBaTb BbiICTaBKy paboT
[eTeli C paccTPOCTBaMy ayTUCTUHECKOrO CMeK-

Tpa B . PocToBe-Ha-[loHy, nogaepxxanu yHuKanb-
HbIX MacTepOoB apryHcKoli peabbbl BO BnagnmMupckoii

rorPOACKME JNIETEHADI

MpoekT MTC «[opopckue nereHapl» BOBNeKaeT
niofeit B co3faHne COBPeMEHHbIX NMPOAyKTOB B chepe
Typuama — ayguonyTeBofuTesnei no ropojam

¢ GOKyCOM Ha HEN3BECTHbIE LUMPOKOI OOLLECTBEH-
HOCTW MecTa, KOTOPbI€ JlyyLle BCEr0 pacKpbiBaloT
KONopUT N 0COBEHHOCTY PernoHoB. Ayanoruap

no ropofam npeaHasHa4yeHbl 419 CaMoCTOSTENbHOr0
3HAKOMCTBA C OCTONPUMEYATENIbHOCTSIMU C MOMO-
LLibl0 3BYKOBOW 9KCKYPCUU, Pa3MELLLEHHOI Ha Kpyn-
Helile B Mupe cneumanmsnpoBaHHol nnatdopme
ayaunonyTteBogutenei iziTRAVEL n B cneunanuaupo-
BAHHOM MOOUNbHOM MPUNOXEHUN ANs NYTELLECTBUI
Surprise Me. lMepeq Ha4yanom aKcKypcun OCTaTouHO
YCTaHOBUTb Ha cMapThOH becnnaTHOE NpuUoxe-
HVe 1 fanee crefoBaTbh NOACKa3kaM 3KCKYpPCOBOaa.
Monb3oBaTbcs ayamornaom MoXHoO gaxke 6e3 nog-
KIIOYEHNS K UHTEPHETY U B Ntoboe yaobHoe Bpems.

obnacTtu, obecneuyunnu ConukaMckuii KpaeBegye-
CKUI My3€eli COBPEMEHHbLIMY MYNbTUMELNAHBbIMY
cepBuUCaMu, a TakxXe nepenany eqUHCTBEH-

HOMY B Mupe LLeHTpy My3blKasibHbIX 4PEBHOCTEN

nm. B. /1. NMoseTkunHa B 1. Benukom Hoeropoge o6opy-
[OBaHWe Of1s oHNaH-TpaHcnaunii, obyunnm cotTpyn-
HUKOB LieHTpa paboTe C HM U MHOIO€e pYroe.

>2 5TbIC. 40 permoHos
9

BOJIOHTEPOB

oxBaT NpoeKTa
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COLIMAJIbHO-OBPA30BATEJIbHbIE NMPOEKTbI

«MOKOJIEHUE M»

>

Mo6eauTtenb npemun Effie Awards Russia 2019,
3ono0T1o B HomuHauum Positive Change
«Bknap, B 061,ecTBO U yCTOW4YMBOE pa3BUTHE.

BpeHpabI»

Jlaypeat npemuu «Jlupepbl KOpNnopaTUBHOM
6GnaroTBOpuUTENbHOCTM B Napapurve
ycToitumMBoro pa3sutusa — 2019», nepeoe
MEeCTO B HOMUHauum «Jly4was nporpamma,
cnoco6CcTByOLWas YCTOUWYMBOMY Pa3BUTHIO

MTC c 2014 ropa peanuayet dnarmaHcKuii coupm- M ROCTINKEHMIO Leneii GnaroTeopuTeNnbHO

anbHbIi NpoekT «MokoneHne My, Lenb KoTo- AeATeNbHOCTH C NnomoLybio IT»

POro — NPenoCTaBneHne PaBHbIX BO3MOXXHOCTEN

L7151 TBOPYECKOro 06pasoBaHmns 1 pa3BuTUS OeTen Naypear npemun Digital Communications
BCeli CTpaHbl, HE3aBNCKMO OT MECTA XXMTENbCTBA AWARD 2019 B HomM1Hauum

1 goctatka cembi. Ha oHnaiiH-nnoLagxkax npoexra «KCO-koMmyHMKaumu>»

LETV MOTYT pPa3BMBATbCS, y4acTBys B KOHKypcaXx,
OHMaiiH-MacTep-Klaccax v UHTEPaKTUBHbIX YIPaXx-
HEHUSIX OT POCCUINCKIMX 3BE3[, MO Pa3HbIM Hanpas-
neHusm. ObpasoBaTesnibHble BuaeomaTepumansbl
npoekTa yxe Habpanu 6onee 30 MiH NPOCMOTPOB.

MpoekT nopaepxueatoT 6onee 200 NapTHEPOB,
cpenyn KOTOpbiX TBOPYECKME OpraHn3aLum, Kpyn-
HbIll 6usHec, CMU n HekoMMepYecKre opraHn-
3auuun. NMpoekT Tak)Ke aKTVBHO NMOAAEPXKMBAIOT
npeacTaBUTENMN BNACTU, C KOTOPbIMU 3aKNO4EHO
bonee gecaTka cornalleHuii 0 pa3BUTUU CoLMO-
KyNbTYPHOI Cpefbl PErMOHOB.

NOEON=HINE HOWKDOM  WOSOCTM  COOMTME  MOCTE(-KADCCM  WOTODWW RN MODTWSDOM  HOWMOKTM . Bg

OHNMAINH-NNATOOPMA
MpoekT noaaepXuBaioT ANA Pa3BUTHUA TaNaHTOB

MTC
> 2 o o napTHEpOB s

FRCTH M BRMIPLIBON NPpH3eL

[x]

7>\

40
Iy

MogpobHee o npoekTe

E MOXXHO y3HaTb Ha caiiTe 3arpyxai Cm
. MACTEP-KNACCHI CBOM ?MD‘IH nc
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Mobenutenun koHKypcoB «lMokoneHne M» nony-

YaloT LWMPOKMNE BO3MOXHOCTU — OT CTaXKMPOBOK

Ha KpYMNHEWNLWNX aHMMaLOHHbIX CTyansx Poccun

1y NonNynsipHbIX 610repoB A0 BbixoAa Ha 6ombluyto
CLLeHy BMECTE CO 3Be34aMU 1 BbICTaBOK COOCTBEHHbIX
paboT B rMaBHOM My3ee HaLMOoHaNbHOro NCKYCCTBa
cTpaHbl. 3a Bpems paboTbl NpoekTa ero nobegute-
namu n npusepamu ctanu 450 peteli ns 67 pervo-
HOB CTPaHbl, 47151 KOTOPbIX NPOEKT CTajl TBOPHECKMUM
TPaMnaNHOM.

B nonnepyky oHnaliH-akTUBHOCTEN U C Lenbio pas-
BUTUSi TeppuTopuii MTC opraHn3yeT macltabHble
6ecnnaTHble MEPOMPUATUS C y4acTUEM 3BE3[HbIX
HaCTaBHWKOB NPOEKTA, a TakXXE MECTHbIX TBOPYECKNX
obbeguHeHnn B permoHax Poccun, conpoBoXxgaemble
COOTBETCTBYIOLWVMYN MacTep-Knaccamu: KOHLepTbl
BOKAaJIMCTOB — KYMUPOB MOJSIOLAEXN 1 NONYNSAPHbIX
6norepos «lMokoneHune M: Blog & Voice» c BoBne-
YeHWEM NoKanbHbIX 3Be3f; POTOBbICTABKM nay-
peaToB npecTkHoi npemun World Press Photo;
BbICTaBKM BCEMUPHO N3BECTHbIX P060OTOB; 06pa-
30BaTesbHblE TYPbl AJ15 MOSIOAbIX AU3aliHEPOB
«FashionDay MNokoneHns M» 1 gp. 310 faeT Bcem
XUTENSM pPernoHa BO3MOXHOCTb XXUBOro 0bLeHns

C MacTepaMu MVUpPOBOro Maclutaba, opraHusa-

LM MONEe3HOro pa3BMBaloLLEro gocyra Ans geten,
a TaKXXe COXPaHEeHUs 1 nonynspusauny MeCTHOro
KynbTypHOro Hacnegus. B 2019 rogy B pamkax npo-
ekTa npoBefeHo 25 KpynHbix denepanbHbIX Mepo-
npuaTUiA B pernoHax ¢ ydactnem degepasnbHbixX
3Be3a. B opraHnsaummn meponpuaTuin npuHann yya-
cTue bonee 2,5 TbiC. BOJIOHTEPOB.

B pamkax npoekta MTC passuBaet B Poccumn mac-
COBOE [B/KEHME IOHbIX bnaroTBopuTteneii. Bee
aKTMBHOCTM B rpynnax 1 Ha caiite «lMokoneHuns M»
KOHBEPTUPYIOTCA B «XMBblE» OEHbIN, KOTOpble MTC
nepeBoANT Ha NeYeHre THKENobOobHbIX AETEN.

C NoOMOLLbIO YHVKANbHON MexaHUKy bnaroTBopuTenb-
HOCTU 6bINO creHepupoBaHo bonee 18 MnH pybnei,
KOTOpble ObiNy HanpaBeHbl Ha NOMOoLb 57 AETAM.

denepanbHbIX MEpONPUATUIA
nposepeHo B 2019 ropy
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OETU B UHTEPHETE

Y10ob6bl OrpamnTb fETER OT HEraTUBHOIO KOH-

TEeHTa U MOLUIEHHNYECKNX PECYPCOB 1 NPU 3TOM
Hay4uTb X NCMOMb30BaTb BO3MOXHOCTY CETU

N4 y4yebbl 1 passutus, MTC cCOBMECTHO C NCUXo-
noramn MocKOBCKOro rocyapcTBEHHOr0 YHUBEPCU-
TeTa uM. M. B. JlTomoHocoBa B 2011 rogy paspaboTtana
«YpoK nonesHoro 1 6e30nacHoro NHTEpPHeTa», KOTo-
pbIil cTan ocHOBOW denepanbHoro obpasoBaTenbHOro
npoekTa «[leTn B uUHTEpHETe». 3a ceMb nieT obyyeHne
no aTol nporpamme npowwnu cebiwe 400 Tbic. yye-
HUKOB B 6bonee YyeMm 40 pernoHax cTpaHbl. 3a aT0T
nepviog, 6bl1 peann3oBaH Lenblii KOMMIEKC Mepo-
NPUATWIA: NHTEPAKTBHbIE TEMATNYECKIE BbICTABKM,
YPOKWN MHTEPHET-FPaMOTHOCTU AN MAAALWMNX LWIKOMb-
HWKOB, CEMMUHapPbI AJ18 yYUTENen 1 poauTeneit u ap.

400 TbIC. YHEHUKOB

B 6onee yem 40 pernoHax cTpaHbl
npownu oby4yeHune no 3Toi nporpamme
3a cemb net

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

B 2019 ropy B NnpoeKTe NPUHSANN aKTUBHOE
y4yacTtue BonoHTepbl KomnaHum, kotopbie

no co6¢cTBeHHO MHULMaTUBE o6yyanu getei
KaK B KPYNHbIX ropopgax, Tak U B He6onbLumx
nocenkax. 3arop TeppuTopus npenogaBaHuN
YPOKOB Knbep6e3onacHoOCTU AOCTUrNa NOYTU
50 HaceneHHbIX NYHKTOB B 18 permoHax
CTpaHbl.

«MOBWJ/IbHAAA AKAOEMUA>» GRAMOTA.MTS.RU

CneuwanbHblii nopTan gramota.mts.ru nomoraet
yCTpaHATb LdpoBOe HEPABEHCTBO, 3HAKOMUT CTap-
LIee NMOKOJSIEHNE C BO3MOXHOCTAMU MOOUbHBIX
YCTPOWCTB 1 MIHTEPHETOM U NOKa3blBaET COBPEMEH-
Hble TEXHONOrNN N CEPBUCHI, KOTOPbIE MOTYT MOCIY-
XWTb CYLLLECTBEHHbIM MOACMOPbEM A5 YENOBEKA

B CaMbIX Pa3HbIX XXN3HEHHbIX CUTyaLusax — OT nprema
NeKapcTB A0 CMOPTUBHbIX 3aHATUIA 1 NOJAEPXKAHUS
aKTUBHOro 0bpasa xun3Hu. ObyyeHve Ha nopTane
nposoguTcsa 6ecnnatHo, a bnarogaps oHnanH-pop-
MaTy ocBauBaTb MOOWIIbHbIE TEXHOMNOrMU MOTYT
TaKXXe ManioMobubHble rpaXaaHe v XXMTenn yaaneH-
HbIX yronkos Poccuw.

MpoekT «Mo6unbHas akagemus» 6bin co3paH
B 2012 ropy ans o6y4yeHus npeacraBuTtenen
cTaplLuero NoKoseHUsi OCHOBaM UHTEPHET-
rpamoTHocTu. [lo 2018 ropa paHHbIN

NPOEKT CylLiecTBOBas B (popmaTe O4HOro
0o06y4yeHus: 3a aTOT Nnepvop ero NPoOLLn

6onee 30 Tbic. neHcMoHepoB B 30 permoHax
Poccuiickoii ®epepauun. B 2019 rogy npoekT
Bbla NONHOCTbIO NEpPeBeAEH B OHNaH-popmar.
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MTC/MEOMA

MpocBeTuTenbcknini NpoekT «MTC/Meana» — ato
YHVKanbHas meguiiHas nnatdopma, kotopas
conepXuT obpasoBaTenbHbIV U MOMOraloLWmNii KOH-

TEHT, pa3MeLLeHHbI Ha canTax media.mts.ru,
mts.ru, B npunoxeHun «Mon MTC» (bopmaT
stories), a Takxxe B 65ore Ha «AHAeKc.[3eH>.

Llenb nybnukaumii, pa3meLtaemMbix B paMKax npo-
ekTa «MTC/Mepua», — NPOCTOE 1 LOCTYNHOE KaX-
LLOMY Pa3bsiCHEHWE CNOXHbIX TEM, CBA3aHHbIX

¢ TexHonorusmu. BctpansaHve maTepuanos B nps-
Mble KnueHTckue kaHanbl (CMC- n email-paccbinku,
welcome-nporpamMmsl 1 op.) NO3BOJISET OCYLLECT-

BNATb NPOABMKEHMNE ycnyr n npoaykToB MTC, a Takxe

nopnepxky nmuayxa MTC kak LmdpoBoli kKoMnaHuy,

KOTOpad npegnaraet MOJIHbIA KOMMIEKC NHHOBALMOH-

HbIX CEPBMCOB O/14 MacCcoBOoro n 6M3HeC—prHKa.

B 2019 rogy Bbiwno 6onee 2 Toic. nybnukaumii B pas-
nnYHbIX rpynnax «BKoHTakTe» ¢ MaTepnanamm
npoekta «MTC/Meguas» o undpoBbIX NpoayKTax
KoMnaHuu: nandcrann-npunoxxeHnsx, Megmanpo-
nykTax n B2B-cepBucax. B coumanbHbix CETAX TakxXe
BbiNyLleHo bonee 1,2 Tbic. nybnmkaunii, NOCBALLEH-
Hbix KCO-KoHTeHTY Ha 6a3e npoekTa. B nybnvka-
LMsIX FOBOPUTCS O TOM, KaK onjaynBaTtb Hasnoru,
KaKune coumnanbHble BbiNaTbl MOMIOXeHbl POCCUSIHAM,
YTO fenatb, ECNN B3NIOManu akkayHT B COLMaNbHbIX
CeTaX, Kak 3aLWMTUTLCS OT MOLUIEHHUKOB Y Ap.

1 ,2 TbiC. Nybnukauun,

nocBAwEeHHbIX KCO-KOHTEHTY,
BbiNyLW,EHO B COUuaNbHbIX CETAX Ha base npoeKTa

NMPODPECCUOHAJIbHOE OBYYEHUE MO HAMPABJIEHUIO

YCTOWNYUBOro PA3BUTUSA

B cBoeli peatenbHocT MTC npupep>xmBaeTcs npuH-

unnos yCTOI7I‘-II/IBOr0 pPasBuTnda busHeca, nosTomy
CTPEMUTCA NepenaTb HaKOMJIEHHbI OMbIT B 3TOM

obnacTtu ceoum napTHEpam and ycnewHoro D,aﬂbHeVl—

LLIero B3anMoaencTBus.

> Kypc «YcToin4msoe passuTrne busHeca» paspa-
6oTaH B popmaTe oHnaiH-BebHAPOB 11 COCTOUT

13 BoCcbMy ypokoB. ObpasoBaTesnbHas nporpaMmMa

Kypca npegnonaraeT NpoCMOTpP BULEONEKLMIA

N N3y4eHne ConyTCcTByOLWNX MaTepmnanos, BbiMnos-

HeHne HeBOMbLINX 03HAKOMUTESIbHbIX OOMALLIHNX
3apaHunil 1 TECTOB, a TakXKe GUHaNbHbIN KOH-

TPOsb 3HAHWIA. B criyyae ycnewHoro npoxoxaneHus

TECTMPOBAHNA MO OKOHYaHUW Kypca CrywaTento
BblgaeTcs ceptudukat KopnopaTuBHoro yHu-
Bepcuteta MTC. JaHHbIli Kypc npegHa3HayeH

[N LWMPOKOW ayauTopun 1 He npeanonaraet cre-

LyanbHOW NOAroTOBKY.
> «YcToiumBoe passuTue. byab nyde Kaxaplii

OEeHb!» — exxerogHas npakTnyeckas KOHCbepeHLWIﬂ

[OJ19 NapTHepoB 1 coTpyaHNKoB Mpynnbl MTC.

\MTS.RU
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03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

BOJIOHTEPCKOE ABVM)XEHME MTC
«MPOCTO AAPU AOBPO!»

3HauyMTenbHas 4acTb CcoumManbHO OPNEHTUPOBAHHbIX MepOI'IpVIFITVIIh MTC NpoBOAMTCA C mpuBne4yeHneMm

BOJIOHTEPOB KoMnaHum.

\\Haunb6onee nonynsapHblie akuumn
y BonoHtepoB MTC, %
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H Nomowp aetam-cupotam
W Mopaepskka 3KONOTMYECKNX MHULMATUB
Il Nomows B OpraHU3aLmnm MEPONPUATHIL
[l C6op noxeprBoBaHuii
MomOoLLb MOXMALIM U TAXKENOBOMBHBIM NHOASM
I [oHopcTeo Kposwn
M Noppepskka opraHU3aumin KynbTypbl
[l ®usnyeckan kynbTypa 1 cnopt
Mowck nponasLwmx nogen
MpaBoBas NoOMOLLb, MEANABONOHTEPCTBO

MTC akTuBHO B3avMofencTByeT ¢ denepanbHbiMn

1 pervoHasnbHbIMV OpraHamu rocyaapcTBEHHON Bra-
CTU N MECTHbIMU coobluecTBamu. MpenctaBuTenm
KomnaHuu obyyatoT HoBbIM Npodeccusim, passu-
BalOT KAYECTBEHHbIE YCIYr, OKa3blBaloT NOAAEPXKKY
couManbHO He3aLMLLEHHbIM CNOSM HaceneHus

1 NPOBOASAT MEPOMPUATUSA MO 3aLLUTE OKPYXKAIOLLEN
cpeppbl 1 3KONOrMYECKOMy NpoCBeLLeHuto. B TeueHne
2019 roga KomnaHusa peanuaosana 60sbLIoe KO-
4YeCcTBO NMapTHEPCKUX NMPOEKTOB C y4aCTUEM BONOHTE-
poB — coTpynHukoB MTC no Bceil cTpaHe.

LleHTpanbHbIM MEPONPUATMEM A5 COLMAIbHO aKTUB-
HbIX coTpyaHuKoB KomnaHuu siensetcs ExxerogHas
LepeMoHnNa HarpaxaeHns sonoHTepos MTC, koTo-
pas TpaguuMoHHO npoxoauT B [leHb fobposonbLa

(5 nekabps). MTC oTmevaeT nyylume coumnanbHble
NPOEKTbI, peann3oBaHHble BonoHTepamu Mpynnbl MTC
B pervoHax npucyTtctena KomnaHuy B TEKYLLEM FOAY,
a TaK)Xe Harpa)xgaeT KoMaHabl nobegutenen n ngen-
HbIX BOOXHOBUTENEN npoekToB. B 2019 roany B uncne
nobenuteneli 6oinn otMeyeHbl bonee 190 BonoHTe-
pos 'pynnbl MTC.

\\YuacTue B BONOHTEPCKUX aKLMAX

B 2018-2019 ropgax, %

M Tonbko B akyusx MTC

B akumnax MTC 1 CTOPOHHUX KOMRaHWiA
Il Tonbko B aKUMAX CTOPOHHNX KOMNaHMi
B He npuHumanu yuacTue

2018 2019

WcnbiTaHnem gns Bcex, B TOM Yucne 1 ans obpo-
BOJIbLIEB, CTasla OCTPasi HEOOXOAMMOCTb B NOOOEPXKKE
NMOXXWUJIbIX 1 MasioMOBWbHBIX Fpa)aaH B yCro-

BUAX camounzonauun. MTC nogkntoymnach K akuum
B3anmonomolun #MsIBMecTe, koTopas HanpasneHa

Ha Nogaep XKy noXunbix n ManoMoOuNbHbIX rpaxpnaH:

BO BCEX permoHax Poccun pa60Ta10T BOJIOHTEPDI,

[LOCTaBnAs iekapcTBa U NpoayKTbl. KOpuUcTbl 1 ncu-
XOJ1I0r1 6ECMNIaTHO KOHCYNbTUPYIOT HY)XXOAloLMXCS

B X NOMOLLW, @ TbiICAYM NAPTHEPOB aKLMK NOMO-
raloT CBOMMU ycnyramu 1 Toeapamu. BonoHtepbl MTC
TaKXXe NPUCOEAMHUINCH K 3TON MHMLMaTUBE, pabo-
Tas B KAYECTBE ONepaTopoB ropsiyen MIMHUN NPOEKTa
B CBOOOJHOE BpEMSI.

Mo pesynbratam 2019 roga aBmxeHne

MTC «[MpocTo papu fobpo!» HacuuTbiBaeT

B CBOWX psigax bonee 7,5 TbiC. BONOHTEPOB,

a odnaliH-oxBaT NPOEKTOB cocTaBun bonee

10 mAH YenoBek B 75 pervioHax cTpaHbl. [poeKTbl

peannaytoTcs Mo LWEeCTU HanpaBleHUsIM:

> 3Konorus;

> obpasoBaHue;

> nopjepxka feTeil, B TOM Yucne ¢ MHBanua-
HOCTbIO, 1 COLManbHO HE3aLNLLLEHHbIX CIIOEB
HaceneHus;

> [OHOPCTBO;

> COXpaHEeHWe KyNbTypPHbIX LLeHHOCTeiR;

> pasBuTue cnopTa.
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NOAQEP)KA AETEN

Mo6unbHbIi TeaTp cka3zok MTC

B 2019 rony 6onee 24 Tbic. peteli ctanu 3apute-
NaMu TeaTpanbHbIX NOCTaHOBOK TeaTpa Kykon MTC
«MobWunbHbIN TeaTp CKa30K», B 4acTHOCTU 15 06paso-
BaTeNbHbIX CNekTaknei. Bcero cunamu BONoHTEPOB
6b1110 NpoBeaeHo cabiwe 100 MeponpuaTuii.

TeaTp akTMBHO y4yacTBOBan B pecTuBane bnaro-
TBOpUTENbHOro doHAa NomoLm geTam «eTckuii
KnHoMaii» B PocToBe-Ha-[oHy, CMoneHcke

n HmkHem HoBropopge, a Takxe B MeXayHapogHOM
decTnBane TeaTpoB Kykos «B roctax y ApneknHa»
B OMCKe 11 B MOCKOBCKUX decTrBansix «ocTtyn

OTKpbIT» 1 Eco Life. Takyke BONOHTEPbI NPUHSANMN yya-

cTue B MexpayHapogHoMm ¢ectusane High Fest 2019
B ApmeHun 1 B dectmpane «Cuctema FEST»

B KocTpomckolt obnactu n balkupun, opraHuao-
BaHHOM 6naroTBopuTenbHbIM GoHOOM «Cuctemas:
B KaYecTBe rocTeil MeponpuaTme nocetunm bonee
12 TbiC. Yenosek.

«Mo6UNbHbIV TeaTp CKas3ok» 1 «[eso B Lnsne»
cTanu nobeguTeENs MM rpaHTOBOrO KOHKYpCa

«Cunctema gobpbix pen — 2019» bnarotBopuTesb-
Horo ¢oHpa «Cuctemas.

24 ThblC.

peTen ctanu 3puTtensamu Teatpa Kykon MTC
«Mo6unbHbIN TeaTp CKa30K»

>1oo MeponpuaTUin

6b1n10 npoeeneHo cuiamu BONOHTEPOB

B nekabpe MTC opraHu3oBana BonoHTepckuii bectun-
Basnb KopnopaTtnBHbix TeaTpoB «Kykna FEST» c yya-
ctnem 100 akTepoB 13 BCex Tpynn TeaTpos MOCKBbI,
CaHkT-lleTepbypra, YnbsiHoBcka u KpacHogapa

nna 6onee 900 3puteneit. B nepsbiit oeHb decTu-
Bans B TeaTpe «MopepH» 6bliio MoKa3aHo CeMb Crek-
Taknemn, BO BTOPOW [eHb — KYKOJIbHbI CEKTak/b

c cypgonepeBofoM B knHosane Myses MNobeppl

Ha [MoKnoHHoI rope.

B TeueHune ropa Ha Tenekananax «B roctax y Ckasku»
1N «MTC NHbOo» ocyLLecTBASINCD TPAHCASLMN KYKOSb-
HbIX cnekTaknen «1etn B uHTepHeTe» 1 «HoBorogHmii
[eTEKTUB» C CypAoNnepeBofoM 1 cybturpamu

NSt [eTen ¢ HapyLIeHeM cryxa.

HeoTbemnemMoii 4acTblo BCEX MeponpusTuin Tea-

Tpa cTana nporpamMmmMa TBOpYeECKol NabopaTopuu
«[eno B wnsne». BonoHTepbl-pOKyCHMKIN Noka3anu
ManeHbKUM 3pUTENIM MMNPOBU3aLMOHHbIE PENPU3bI
1 VNNIO3NOHHBIE LY, @ NepPeq, KaXabiM npeacTasse-
HVMEM HaHOCWMM KPaCOYHbIi akBarpum 1 NpPoBOANIIMN
MacTep-K1acChbl MO MOAENVPOBAHMIO U3 LIAPOB.

KykonbHas onepa

«MyTewecTeue «fony6oii cTpenbl»

B 2019 rogy 6bina noctaBneHa KykonbHas onepa

Lnsi Bcen cembu «llyTelwectsue «fony6oii cTpenb»,
HanvcaHHas no MOTVIBaM OLHOUMEHHOI CKa3Ku
[xaHHn Pogapu. B cBsian co cneumndrkoii onepHoro
YKaHpa s peanusauym crnekTakns 6bii1o BblbpaHo coye-
TaHve nNpodeccroHanbHON KOMaHabl ONePHbIX apTUCTOB
1 BONOHTEPOB KyKonbHoro Teatpa MTC. PeaynbtaTt noka-
3a/1 BaXHOCTb flaHHO Konnabopaumu: BofioHTepbl MTC
ydarcs y npopeccroHanbHbiX apTUCTOB aKTEPCKOMY
MacTepCcTBy B MPOLIECCE COBMECTHOI paboTbl Ha CLIEHE.

3pUTENSIMN NPEMbEPHOIO CNEKTAKIS B KOHLEPTHOM 3ane
«3apsaape» CTanu BOCNUTaHHVKY COLManbHbIX yupe-
»poeHui. B 2020 rogy nnaHupyeTcst NpoekT KUHOBEPCUM
onepbl Ans cnabocnbiwalyx 3puteneit. itorom pabotbi
CTaHeT MOMHOLEHHBIN GKbM, KOTOPbIV MOXHO byaeT
TPaHCINPOBaTb Kak Ha TENEBUAEHUN, TaK U B KMHOTEaTpe.

KopnopaTusHbiii
BOMOHTEPCKUIA KYKOMbHbI
TeaTp ckazok MTC

\MTS.RU




[opora Xu3Hun

B 2019 ropy MTC peanusosana depepasnbHblii coum-
anbHblli NPOEKT «opora XX13HW», HanpaBneHHbIN

Ha NopaepXKKy AETE N3 coLManbHbIX YYpexaeHunii
Npwv BCTYMN/IEHNN B CAMOCTOSITENbHYHO YK3Hb.

BonoHTepbl npuesaxany B AeTCK1e Joma 1 AeTanbHO
pa3bvpanu ¢ BOCNUTaHHNKaMM Kaxxayto npobnem-

Hyto Temy. PasgenuBLuvch Ha KOMaHAbl, pebsTta yumnuch
nmcaTb pestoMe, NPOBOAMTL CaMOMNpPe3eHTaLIo Ha cobe-
cefoBaHny, NoabupaTh Ofexay COOTBETCTBYIOLLETO
CTVNS AJ15 IPOXOXAEHNS cobeceoBaHs, NIaHNPo-
BaTb JIYHbI BIOXKET Ha MecsL, 1 00CTaBNsATb KBAapTUPY
nocne Bbinycka 13 ydpexaeHus. MpoekT peannsosaH

B 17 pervioHax; BONMOHTEPbI NOCETUN 28 yYpexaeHuii,

a 0by4yeHme npownu 6onee 400 BocnuTaHHMKOB. B pea-
nu3auumn npoekTa bbino 3apeicTeoBaHo 180 BosoHTe-
poB — coTpyaHukoB MTC 13 pa3Hbix AenapTaMeHTOB.

O3HakoMuTbCs
C Onepot MOXXHO
Ha BuaeoxocTuHre YouTube

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

BupTyanbHbiii nnaHeTapmii

B 2019 ropy KomnaHus 3anyctuna obpasoatenb-

HbIl NPOEKT «BMpTyarnbHbIA NnaHeTapuiny — Mobunb-
HbIli KMHOTeaTP HOBOFO MOKOSIEHUS! B BUAE 60MbLUNX
06bEMHbIX 04KOB Ha 6a3e obopynoBaHus Samsung.

MMpvi NOMOLLM [aHHOV TEXHOMOT M CO3AAETCs He NPo-
cto 3D-adpdekT, nomoratoLLmii coenatb KapTUHKy bonee
peanncTYHOMN, a NMOHOE OLLYLLEHNE HAXOXAEHNS B KOC-
Moce. besonacHocTb MOGWNBHOMO KMHOTeaTpa Ans AeTei
6bina NoATBEPXKAEHA CneumancTamm rpynnbl «Meacs.

B teveHmne 2019 roga npoekT oxBatun 33 pernoHa
cTpaHbl. Obpa3oBaTesibHbIli KOHTEHT NiaaHeTapus
BKJIOYaET B ce6s1 GUNbMbl 0 CTPOEHUIN 3EMAN U APY-
rux nnaHet ConHe4yHon cuctembl B GopmaTe BUP-
TyanbHOI peanbHOCTUW, KOTOPbIE CMOMN YBUAETb

1,7 TbiC. BOCMUTAHHWNKOB NnopwedHbIX AETCKNX COLY-
anbHbIX YUYpeXxAeHnid, a noMornu nv B aTom bonee
150 cnewumanbHO NOArOTOBNEHHbIX BONOHTEpoB MTC.

1,7

BOCMUTAaHHUKOB nopedHbIX JEeTCKMX
coumanbHbIX YYPEXAEHUI NOCEeTUNM
«BupTyanbHbIil nnaHeTapuins
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B wkony c MTC

MpuypoyeHHbI K Havany y4ebHOro roga exerogHbiii
obpasoBaTenbHbIil deaepanbHbili NPOEKT «B wkony

¢ MTC» HanpaBneH Ha afpecHyto NoAaePXKy BOC-
NMUTAHHUKOB OETCKMX COLMAnbHbIX YYPEXAEHNIA.

B 2019 ropy npoekT npolen B bonee yem 40 pervo-
Hax npucyTcTBra KoMnaHuy 1 oxBaTus CBbllle

1,5 TbiC. peTel. YHacTHUKaMu NpoekTa SBAStoTCS

He TONbKO COTPYAHMKM MTC, HO 1 YnEHbI X CEMEN,
napTHepbl KoMnaHunu, a Tak)Xe BONIOHTEPbI PO3HUYHON
cetn MTC n «CnyTHukosoro TB» MTC, MI'TC n bnaro-
TBOpUTENbHOrO doHaa «eTckuin Mup». BonoHTepsl
OTNpPaBnsOTCS B AETCKMNE LOMA, NPOBOAAT YPOKM
npodopueHTaumnn n MacTep-Knacchl, BapsT KaHue-
NAPCKME NPUHAANEXHOCTN Y KHAMN, OPraHn3ytoT
KyNbTYPHYIO MpOrpaMmy, CopTHBHbIE COPEBHOBaHNS
1 MPOCTO NPOBOASAT BPEMS C AETbMMU.

1 ’5 TbIC.

peTell yyacTByeT B NpoekTe
«B wkony ¢ MTC»

Enkun — peram!

[ns BoCNUTaHHWKOB noawedHbIX 4eTCKUX y4ype-
YXOEHWI €XXerofHo NPOBOAMTCSA KOMIMIEKC HOBO-
rogHUX MepPONpPUATUA «Enkn — getam!y». [aHHbIl
NPOEKT BK/toYaeT B cebs o6pa3oBaTenbHblE CNEK-
TaKfy OT aKTEPOB BONIOHTEPCKOrO KYKOMbHOrO TBOP-
Yyeckoro obbeamHeHns «MobunbHbI TeaTp CKa3ok
MTC», BCEBO3MOXHbIE MacTep-Knaccbl No N3ro-
TOBJIEHVIO HOBOFOHUX CYBEHUPOB N UTPYLLEK,
CMOPTMBHbIE COPEBHOBAHMSA Ha CBEXEM BO3JYyXE,
KBECTbI, KOHKYpPCbI 1 nepeofeBaHns B [lega Moposa
1 CHerypouky, nogapku n Mope sipKux BrevaTneHui,
KOTOpble MoMoratoT cienaTb NpasfHUK He3abbiBae-
MbIM, a AeTAM — He YyBCTBOBaTb CEDS OAUHOKMMU.
Mo ntoram 2019 roga B NpoekTe NPUHANN y4acTune
bonee 2,5 Tbic. geTeit n 300 BonoHTepoB MTC.

2 ’5 TbIC.

peTeii NpuHAnK yyacTue
B npoekTe «Enku — petam!»

\MTS.RU




CTtaHb 3Be3p,01 GUHAHCOBOW rpamMoTHOCTH!
Mpwn nopoepxke MTC baHka Tak)Ke NPOBOANTCS
obpa3oBaTenbHbIl NPOEKT «CTaHb 3B€3401 HrHAH-
COBOW rpamoTHOCTU!», HanpaBneHHbI Ha 0byYeHne
LLIKOSTbHUKOB, CTYEHTOB 1 BOCMUTaHHNKOB OETCKNX
coLManbHbIX YYPEXOEHNIA.

B 2019 rogy MTC baHk noppaepyan pag degepanb-
HbIX U PEFMOHAJIbHBIX MHULMATUB Mo GMHAHCOBOMY
NPOCBELLEHMNIO HaceNeHVs: BOJIOHTEPbI baHKa Brep-
Bble MPUHSANM yyacTue Bo Bcepoccuiickom npo-
ekTe No GUHaHCOBOWN FrPaMOTHOCTH, MPOXOASALLEM
nop armpoin MuHncTepcTBa pruHaHcoB Poccuiickoi
®depepaumnn. B pamkax cotpypHuyectsa MTC baHk
opraHusoBan ceputo odnaiiH- 1 OHIaH-Meponpus-
TUIA No TeMe GMHAHCOBOI rPaMOTHOCTM B LidPOBOIA
cpene, oxeaTue 6onee 1,5 MnH agpecaTos.

Kpome Toro, B 2019 rogy MTC baHk npogomknn pas-
BVBaTb COOCTBEHHbIV NPOCBETUTENBCKII MPOEKT
«@PrHaHCcoBas rPaMOTHOCTb — KaXKgoMmy!», B KOTO-
pom npuHsAnmM ydyactue nopsaka 500 pebat na Bcex
pervioHoB npucyTtcTeus. Becero 3a 2019 rop 6onee

3 MJTH Y4aCTHUKOB Oblfiv BOBNEYEHbI B OHANH-

n odnaiH-akTBHOCTU MTC BaHka no ¢pnHaHcoBOMY
NPOCBELLEHMIO — B NATb pa3 bonblue, 4em B 2018 rogy.

CuyacTbe gapuTb cHacTbe

Co3apaHHbIl komnaHuelt MI'TC B 2018 rofy BonoHTep-
CKuit NpoekT «CYacTbe JapuTb CHACTbe», Hanpas-
NEHHbI NO coLmalbHyto aganTaLMio BOCMUTAHHKOB
LETCKMUX CoLMasbHbIX YHPEXAEHU, NPOJOMKIN

cBoto gesitenbHocTb 1 B 2019 rogy. BonoHTepsl
nosgpasnsny pebsT ¢ npasgHNKamm, OpraHn3oBbI-
Banv A9 HUX JOCYT 1 3KCKYPCUK, a TakxKe NpoBoanIn
obpasoBaTefibHble MEPONpPUATHS.

Onepauus «Urpywkmn»

Mpw nopnepxke MTC baHka 6naroTBopuTENb-

HbI doHp, «[eTcknii Mup» B paMkax npoekTa
«Onepaumns «MrpyLkmn» oTKpbIn B y4pexae-

HMAX 3npaBooxpaHeHus Pecnybnuku bawwkupun,

B KpacHosipckoM kpae n Hukeropopackoil obnactu
UrpoBble KOMHaTbI ¢ GUHAHCOBbLIM yronkom. Kpome
Toro, MTC BaHk Takxxe nognaepyan 6naroTBoputesib-
HYIO MPOrpamMMy NOMOLLY MHOTOAETHbIM CEMbAM
obLecTBeHHON opraHusauumn «CounanbHblii GETCKUN
Kny6 «Jlactouka» B Pecnybnuke Kapenus.

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

>3 MJTH

Yy4aCTHUKOB OHNaliH- 1 odraiiH-akTUBHOCTEN
MTC BaHka no ¢puHaHCOBOMY MPOCBELLEHUIO

350 AOHOpPOB

MTC n MI'TC B Mockse cpanu
6onee 140 nutpos kposu B 2019 ropy

OOHOPCTBO KPOBU

C 201 ropga B MTC geincTByeT AOHOPCKOE ABUXKE-
HWE: Mo BCEI CTpaHe B NapTHEPCTBE C MECTHLIMMU
LeHTpamu KpoBu B opucax KomnaHum npoxogsat
OHU poHopa. Mo ntoram 2019 roga Tonbko B MockBe
350 poHopoB MTC n MI'TC cpanu 6onee 140 nutpoB
KPOBM, YTO paBHO3Ha4YHO He MeHee 600 cnaceHHbIM
YKUBHAM.
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nogaEeEP>XXKA BETEPAHOB U COXPAHEHME

MCTOPUYECKOM NAMSATH

TaHro MoGepnpbi

ExxerogHas ¢denepanbHas BoioHTepckas akuns MTC
«TaHro lMNobepnpl» BKOYAET B CeEOS KOMMIIEKC MEPO-
npusTUiA, noceseHHbIx [Hto Mobenbl. leorpadusa
npoekTa — BCe pernoHbl npucytcrTens MTC.
Cyb660THMKM B rOPOACKUX NapKax 1 Bbicagka annem
crpeHun, ybopka MEMOPUANOB U TEPPUTOPUIA My3eeB
BOMHCKOI1 CllaBbl, KOHLEPTbI A1 BETEPAHOB B JOMaXx
KYNbTypbl, aApecHas NoMoLLb — 1 3TO He BECb Nepe-
YeHb TOr0, YTO BONOHTEPbLI KOMNaHuy opraHuaytoT

B namaATb 0 Benukori MNMobepe.

MamsaTb No6eabi

Mocne Benukoii OTEYECTBEHHOW BOVHbI MpaKTUYye-
CKW BO BCEX HACENEHHbIX MyHKTax CTPaHbl NOSBUIUCH
MacLTabHble 1 Manble MeMopuarsbl FEPOsiM BOWHbI;
O[HaKO Ha CErOAHALIHNIA OEHb B CUY Pas3fnyHbIX
NPVYYH HE BCE NaMSATHNKN HaXOOsaTCs B JOCTOWHOM
cocTosHun. PepepanbHblii NpoekT «Mamatb MNobenbi»
HaLerneH Ha COXpaHEHNE PermoHanbHbIX NaMSATHUKOB
BOouHam Benukoii OTe4yecTBeHHO BONHbI 1 MEMO-
puanoB reposiM, a TakXXe Ha NOMOLLb B UX PEKOH-
CTpyKUUW. Ha TeppuTopun NamMmsaTHUKOB NMPOBOASATCS
ybopka, Nnokpacka v WTykaTypka, nocagka AepeBbeB
1 BO3JIOXEHUE LIBETOB, @ TAK)Xe OPraHn3yTcs Top-
YXECTBEHHbIE MEPOMNPUATIS C NPUBIEYEHNEM MECT-
HbIX XuTenei. MpoekT peanuayetcs B 30 permoHax
Poccun; B HEM npuHanu yyacTtue 1,5 TbiC. YeNoBeK.

BecnnaTHble 3BOHKM A7 BETEPAHOB
TpaguumnoHHOo Ha Maiickue npasgHuky MITC genaet
3BOHKU A5 y4acTHMUKOB Benvkoli OTe4yecTBEHHOM
BOViHbl 6ecnnaTHbIMU 6€3 OrpaHNyYEHUs NPOAOIIKMN-
TenbHoOCTU becenbl. CymmapHasi MpoaoIXUTENBHOCTb
3BOHKOB Ha CTalMOHapHbIe Y MOBUbHbIE HOMEpPa
BCEro MOCKOBCKOIO PErIOHa B pamMKax akumm

(c1no 14 mas 2019 ropa) coctaBuna OKoso

1,2 MJTH MUH.

CcnoPT

3abaiikanbckuin cynepmapadoH «Bokpyr ceeTa

3a 80 fHell» — NPOEKT, KOTOPbI 3acTaBun bonee

700 3abalikanblLeB 3aHATbCA COPTOM U «MPOATU
BOKpYr 3emnuy». 3a 80 AHEN yHaCTHUKYM OOMKHbI 6bIn
npobexatb cymmapHo 40 072 KM, 4TO SIBNSETCS MakK-
C/MasbHOI OKPYXXHOCTbIO 3emnu no akeaTopy. Vitorn
npoekTa B undpax: 454 6eryHa, 248 BenocunegucTos,
49 komaHpg 1 80 140 kM nyTW.

\MTS.RU



UHKJTIO3UA

AOCTYNHASA
OBPA30BATEJIbHAA CPEOA

MTC noppepxusaeTt NporpaMmmbl No NOAroToBke
rnyxux 1 cnabocnbiwalux rugoB-nepeBoaYnKoB

1 3KCKYPCOBOLOB A5t paboTbl Ha PyCCKOM Si3biKe
YKECTOB B My3€iiHbIX MPOCTPaHCTBaX PErMOHOB
Poccuu, a Takke MeponpuaTus No co3paHnio 4ocTyn-
HOW 0bpa3oBaTenbHON cpeabl 419 AETEN 1 MONOLbIX
nofeli C MHBaNMAHOCTBIO B paMKax MexayHapona-
Holl nporpamMmbl «TeTpapaka dpyx6bi». B nporpamme
yyacTBytoT 8,3 ThiC. ieTelA, UX POAMTENE U Nefaroros
13 23 pernoHoB Poccum n Tpex 3apybexxHbIX CTpaH.

B 2019 rogy MTC 3anncana Buaeorug no aKCcno3uumm
Myzes Nobepnbl Ha [okNoOHHON rope ans noceTutenei
C HapyLUeHNEM cryxa.

Takxxe MTC BbICTynaeT B Ka4ecTBe MOfepaTopa KOH-
Kypca AJis Mofei ¢ orpaHUYeHHbIMY BO3MOXHOCTSAMMN
300p0oBbs «[1yTb K Kapbepe», Lienbio KOTOPOro SBs-
loTCA NpodeccuoHanbHas peanvsauys 1 ycrnewHoe
TPYAOYCTPONCTBO UHULMATUBHBIX U TANaHTANBbIX
CneumanncToB C MHBaMAHOCTbIO B BEAYLLME pPOC-
CUIiCKre 1 MexayHapofHble kKomnanuu. B KoHkypce
npuHsany ydyactre 420 yenoBek ¢ pasHbiMu ¢hop-
MaMu UHBaNIMAHOCTY U3 YETbIPEX PErMOHOB; N3 HUX
70 yyacTHMKOB cTanu dunHanuctamuy, 1 nonan Ha cta-
»Xnposky 1 30 Yenosek 6blIN TPYAOYCTPOEHbI.

LEHHOCTW, KOTOPbIE
Mbl CO30AEM
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IKOHEWKM>

TEATP 0111 BCEX
«3A rPAHbIO TULLNHDI>»

[aHHbI denepanbHblil MHKMIO3UBHbIA NPOEKT
HanpaBs/ieH Ha AeTCKY0 ayAUTOPUIO C HapyLLeHeMm
cnyxa. Ero 3agaya — cosgatb paBHblE BO3MOXHOCTH
[ns BCex kaTeropwin ayautopun. B pamkax npoekTa

B 20 ropogax Poccum npownun obpasoBaTenbHble
KYKOJIbHbl€ CMEKTaKIN C CYpAonepeBofom B odnaiH-
1 oHNnanH-bopmaTax ¢ yyactuem noyvtn 380 BonoHTE-
poB ans 6onee Yem 2,6 TbiC. 3pUTENEN.

NOAAPU OOBPO!

BbnarotBoputenbHasa nporpamma MTC «[ogapu
nobpo!» HanpaBneHa Ha CPOYHYIO MOMOLLb TSXKEno-
60nbHbIM feTaM. B pamkax faHHO nporpammbl cpef-
CTBa, paHee HanpaBnseMble Ha 3aKynky CyBEHUPHON
npoayKuny, BbIBENSIOTCS Ha BnaroTBOpUTENbHYO
nomoLpb Yepes dpeeparnbHblie bnaroTBopuTeNbHblE
doHabl c 6e3ynpeyHol penyTaumeli, NpefocTaBsio-
Lwme cTporyto GpuHaHCOoBYO 0TYeTHOCTb. MTC coTpya-
HuYaet c bnaroTBopuTeNnbHbIMU hoHAAMU «AND.
[obpoe cepaue», «MoaconHyx» n «CosnpaHues.

B 2019 ropy ob6wwii 6ropxkeT nporpammbl «Mogapwu
nobpol» coctasun 10 mnH pybneit; cpepcTsa bbinu
HanpaBsneHbl Ha nevyeHne 6onee 40 geTen N3 perno-
HoB Poccun.
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MTC OJ11

IJKOJ1I0I'mm

JKOJIOr'MYECKASA NMOJIUTUKA

MNMpounssopcTBeHHas pestenbHocTb [pynnsl MTC
He cBsi3aHa c nepepaboTKo NepPBUYHOrO Cbipbs,
anopasnstolee 60MbWNHCTBO TEXHONOMMYECKUX
NPOLECCOB HEe HAHOCAT NPSMOI Bpe[, OKpY>Kato-
el cpege. ObopynoBaHrie 6a30BbiX CTaHLUIA

He UMEET B CBOEM COCTaBE NCTOYHUKOB UOHU3NPY-
IOLLLEro N3NyYeHUs 1 He FeHepUpYeT nx. Komnaxus
ncnonb3yet obopynosaHue, cepTudurLMpoBaHHoe
no MexayHapofHbIM cTaHgapTam 6esonacHocTu
1 3HeproaddeKkTNBHOCTY. PerynspHole 3amepbl
NOoTOKa MOLLHOCTY 3N1IEKTPOMAarHUTHON SHEPTK

LEEJSIN 9KONOrMYECKOW NOMUTUKN MTC

OT NepefaloLLmx yCTPOCTB 1 ceTeBoro ob6opyno-
BaHWS HE BbISIBMSIOT MPEBbILEHNS YCTaHOBEHHbIX
HOPMaTUBOB.

HecmoTpsi Ha OTHOCUTENBHO HU3KUIA YPOBEHDb 3KO-
noruyeckoro cnefa, Komnanus oco3HaeTt 3Ha4MOCTb
rnobanbHbiX BbI3OBOB U B LLEENSX KOHTPOMS 3@ 3KO-
NOrMYeCKNMMN pucKamu NpuHsna AKoNorMyYeckyio
nonuTuky'. [aHHbI JOKYMEHT NO3BONSET CUCTEMATU-
3MpOoBaTh AeATENbHOCTb PA3NIMYHbIX NOoApasaeneHnii
lpynnbl B cdpepe oxpaHbl OKPYKatoLein cpeapl.

(@

OKa3blBalOLWMX HEraTUBHOE BO3AENCTBUE Ha OKpy>XXawLyr

cpepy

CobniogeHune Tpe6oBaHMI NPUPOROOXPAHHOIO 3aKOHO-
patenbcTBa um o6ecneveHne akonornyeckol 6esonacHo-
CTU Ha 06beKTax agMUHUCTPATMBHOMO Ha3HayeHus MTC,

CHW)XEHUE HEraTUBHOMO BO3AENCTBUS Ha OKPY)KAIOLLYI0
cpeny v ynpasneHue puckamm B 06nacTu oxpaHbl OKpyXa-

louieli cpepbl

HUS 3KOJIOMMYECKU 3HAYUMbIX pemeHm‘/'l, HanpaBNE€HHbIX

Ha ykpenneHue nosuuun MTC

OocTmxeHue (bI/IHaHCOBbIX nonepaunoHHbIX NnpenmMmy-
LLecTB, KOTOpbi€e MOryT 6bITb pe3ynbTaToOM BHEOQpeE-

MonwuTunka MT-030-1«3konornyeckas 6e3onacHOCTb U OXpaHa OKpyXaloLLei cpeapbl Ha 06bekTax agMUHUCTPATUBHOTO Ha3HaYEHNS».

AN N R VAN
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NPUOPUTETbI 9KONMOMMYECKOW
NOJINTUKN MTC

KOMMNJIAEHC-NMPOrPAMMA
«3dKoJorusa»

BHeopeHue eguHoii crcTeMbl aKoSIornye-

ckoro meHemxmeHTa MTC no HaumoHanbHoOMy
cTaHgapTy

ObecneyeHune akonormyeckoin besonacHocTu

Ha obbekTax aflMVHUCTPaTUBHOIO Ha3HaYeH s
MTC

KoHTponb 3a cobntoaeHnem TpeboBaHnii npu-
pPOAOOXpPaHHOro 3akoHoaaTenbCcTBa (B TOM Yncne
NPV BbINOSHEHWIN YCIYT CTOPOHHUMU OpraHn3a-
umsmun) Bo Bcex punmanax MTC

Y4yeT 3arpsasHsoLMX BELLECTB B BbIbpocax oOT cTa-
LIMOHaPHbIX UCTOYHMKOB Ha 06bekTax KoMnaHum
Y4yeT 06pa3oBaBLINXCS OTXOO0B MPOM3BOACTBA

1 notpebneHuns; obecneyeHune nx 6esonacHoro
HaKOorMeHNs B COOTBETCTBUU C TPEBGOBaHUAMU
NPYPOLOOXPaHHOIO 3aKOHOAATENbCTBA
MoBblleHne KBanubuKauuy coTpyaHUKOB 1 PyKO-
Boguteneit MTC, oTBETCTBEHHbIX 3a 0becneyeHne
3Konorm4yeckor 6e3onacHoOCTU, a TAKXKE NMOBbILLE-
HUE YPOBHS 3KOMIOrMYECKOro 06pa3oBaHms y BCEX
coTpyaHukos MTC

Peanuzauus komnnekca npegynpeauTenbHbiX
[NeNCTBUIA, HanpaBeHHbIX Ha UCKITOYEHNE BO3-
MOX>XHOCTU BO3HNKHOBEHUS aBapuIAHON CUTYyaLK
N NPUYNHEHUS yllepba oKkpyXKatoLeii cpene

[aHHas KoMnnaeHc-nporpaMma paspaboTtaHa

C Lenbto obecneynTb cobniofeHne NPUPOROOXPaH-
Horo 3akoHopaTenbcTBa Poccuiickoin Penepaunn
1 peanuayetcs [lenapTaMeHTOM LefIOBOIN 3TUKN

1 KOMMJIAEHC COBMECTHO C NMPOobUbHbIMU One-
paLMOHHbIMU NoApa3feneHnsMu. B pamkax npo-
rpammbl pa3paboTaHa MaTPULLA 3KONOMMYECKIX
pYCKOB, KOTOpasi MO3BOMSET CYLECTBEHHO CHU3UTD
BEPOSITHOCTb HanoxeHus wWrpadpos Ha KomnaHuto.

NHdopmaums no akTyanbHbIM U3MEHEHNSIM B 3aKOHO-
patenbcTee 06HOBNSIETCA B paMKaX eXXeKBapTanbHOro

MOHUTOPWUHIa.

B 2019 rogy cunamm aKkcnepToB B o6nactu
OXpaHbl OKpY)XaloLiei cpepbl 1 3Konornye-
cKoi 6e3onacHocTM Gbin NpoBefeH aHa-

nu3 BCex KaTeropuii Toapos, pa6oT u ycnyr,

YKa3aHHbIX B NOJINTUKE «3a|(ynoq|-|aa aes-
TEeNnbHOCTb», C LieJ1bl0 onpeaeneHns cteneHn
UX BO3AENCTBUSA Ha 3KONIOrMYEeCKNEe CUCTEMbDI.

B cBa3u co BCTYMJIEHUEM B CUJ1y HOBbIX
Tpe6oBaHMii no o6paLLeHmnIo C oTXoaaMu

B opucax KomnaHum BHeppeHa cuctema pas-
AenbHoro c6opa 6bITOBbIX OTXOA0BE U Gymarm.

146,2 MJIH py6.

3aTparTbl Ha 3aKynKy TpaHcnopTa

ctaHpapTta «EBpo-5»

\\UHBecTuummn n pacxogbl Npynnbl MTC Ha oxpaHy oKpyXXatoweil cpeabl, MiiH pyo.

Bupgbl pacxofoB 1 3aTpaT Ha OXpaHy OKpYy>KaloLeli cpepbl 2018 2019
Bbinnatbl 3a HeraTVBHOE BO3LENCTBME Ha OKPY>KaloLLyI0 Cpeay 2,01 oM
MoproToBKa aKoNorMyeckoii foKymMmeHTaumn (pa3paboTka NPOEKTOB HOPMaTNBOB 06pasoBaHNs

OTXOA0B W NMMMUTOB Ha NX pa3MeLLEeHe, NosyYeHne paspeLLnTeNbHOM JOKyMeHTaLum 1 T. n.) 591 3,75
BblBO3 TBEPAbIX ObITOBbIX OTXOA0B HA NOMNIOH 13,68 9,75
MepepaboTka bymaru n 6yMakHbIX OTXOL0B 0,02 0,02
YTunuaaumus pTyTbCOAEPXALLMX Namn 0,19 0,20
YTunusauns KapTpupxein 0,0020 0,0003
YTunnsaums KoMMbloTEPHO TeXHUKK 1 UT-obopyaoBaHus 0,0002 0,0100
YTunusauus 6atapeek 0,002 0,010
YcTaHOBKa aBTOMaTUYECKUX CUCTEM PErysiMpoBaHNs YPOBHS NOTPebNeHns aHeprum

(BaTYMKM OBMXKEHVS B MOMELLEHMAX W T. 1.) — 0,02
3akynka cny)ebHoro TpaHcnopTa ¢ ABUraTeNeM BbICOKOrO 9KOMOrMYecKoro knacca

(He Hxe «EBPO-5») 100,74 146,24
MpoBeneHvie Haa30PHbIX CEPTUDUKALMOHHbBIX ayAUTOB CUCTEM 3KONOMMYECKOro MEHEIXKMEHTa — 0,06
0O6byyeHre pabOTHUKOB B paMKax BHELPEHUSI CUCTEM 3KONIOMMYECKOr0o MEHEAXKMEHTA — 0,15

Opyrue — 0,06
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SKOOPUC MTC

\\MAO «MTC» ypenseT ocoboe BHUMaHNEe GOPMUPOBAHNIO KOPNOPATUBHOM KYNbTYpbl,
NnpenocTaBnss CBOUM COTPYAHMKAM BO3MOXHOCTb MPOSIBUTb 3KONIOMMYECKYHO
cosHaTtenbHocTb. C 2012 roga B agMUHUCTPATUBHBIX 3aaHnsax MTC peanusyetca NnpoekT
«3kooducy, HanpaBneHHbI Ha pauyoHasibHOe NoTPebreHe PecypcoB COTPyOHUKaMu
KomnaHuu 1 opraHnsaumto pa3genbHoro cbopa oTxonos.

\\MoTpebneHue pecypcos, LT.

4 4 E ED
v A3 2 = CH
Mauku bymarn A4 Maykmn 6ymarn A3 PTyTbCOAEpPXKaLLME KapTpugxu KomnbloTepHas TexHuka,
namnel obopynosaHue
2236 3612
166 988 621 6731 6283
133 695 251
345
275
I
2018 2019 2018 2019 2018 2019 2018 2019 2018 2019

C nepexopom B 2019 rofly pervioHanbHbIX OTAENEeHNI
KomnaHuu Ha cuctemy aneKTpoHHOIo JOKYMEHTO-
obopoTa n ayTcopcuHr nevatun obuiee notpebnexHve
odwucHoli bymaru cHusmnock Ha 19,5%, a kapTpu-
IKel — Ha 87,7%. Bbicokas HafleXXHOCTb aKCnya-
TMpyemMoro obopynoBaHsa No3BovIa COKPaTUThb
3aKynKy 3N1eKTPOHHON TexHNKn Ha 30,5%.

[ouepHue cTpykTypbl MTC Take NnpoBoasT cob-
CTBEHHbIE 3KONMOrMYECKNe NHNLMATUBBI. Tak,
MTC bank B 2019 rogy opraH1soBarsn B rofIOBHOM

oduce LeHTpanu3oBaHHbI cbop MakynaTypbl, BKO-

Yyasi cbop KapToHa, U nepepan Ha nepepaboTky
nopsifika 22 TOHH BTOPCbIPbS.

19’5%

CHUXXeHNe noTpebneHus
oducHoi bymaru

VIHMumMaTyBbI MO 3KOIOrMYECKOl OTBETCTBEHHOCTH
6bInM BbICOKO OLEHEHBI NPOdECCUMOHANbHbBIM CO06-
wecTtsoM. B 2019 rony MTC 3aHsna BTopoe MecTo

B HOMUHauun «Oduc «3eneHnblii Jlugep» B Xome yya-
CTUS B €)XErOAHOI 3KONIOr0-NPOCBETUTENLCKON aKLUn
«3eneHblin obuc» [lenaptameHTa NprpoLonosnb3oBa-
HUS 1 OXPaHbl OKPY>KatoLel cpedbl . MocKBbl.

30’5%

coKpalleHue 3aKymnKu
3NEKTPOHHOI TEXHUKN
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MPOrPAMMA PA3AEJIbHOIO CBOPA BbITOBbIX OTXOO0B

Oco6oe BHumaHue MTC ypensieTr nporpamme

opraHusauumn paspaenbHoro c6opa oTXoR0B.
C KaXabIM roaoM yBeM4MBaeTcs nepeveHb
0TX0A0B, NepepaBaeMbiX Ha yTunusauuio
VNV NOBTOPHOE MCNONb30BaHMe.

C 2019 ropa Bo Bcex odpurcax KomnaHuy ycTaHOBEHbI
cneumanbHO MapKMpoBaHHblE KOHTelHepbl Anis cbopa
MaKynaTypbl. 3a OTYETHbIN Neprog, Ha nepepaboTky
6bIno nepepaHo 93,3 TOHHbI BTOPCbIPbS. TOMNbKO

no Mockee n MockoBckolt obnacti cobpaHo 10 ToHH,
410 B 4,5 pasa 60osbLue N0 CPABHEHNIO C NPOLUbIM
rofoMm.

LLInpokyto nonynsipHOCTb Cpeau COTPYOHUKOB Npuob-
pena akonoruyeckas akuus no cbopy otpaboTaHHbIX
3/IEMEHTOB NMUTAHUS B MOCKOBCKUX 1 PErMOHanbHbIX
o¢ucax MTC. 3a 2019 rog cunamu opurLmanbHOro
napTHepa nporpamMmmbl «/AnbTepIKo» Ha yTUInM3a-
uuio BbiBeseHo 1492 kr 6atapeek. Ewe 435 kr oTpa-
60TaHHbIX 31EMEHTOB NUTaHNUa cobpaHo B paMKax
BOJIOHTEPCKUX aKUMI 1 NepefaHo ansa ytunmsa-

Luun B 00LLeOoCTyMNHbIE MYHKTbl cOOpa B TOProBbIX
LeHTpax.

>93 TOHH

MaKynaTypbl OTNpaBneHo
Ha nepepaboTKy

435 Kr

0TpaGOTaHHbIX 3ANeMEeHTOB NUTaHUA
nepepaHo Ha nepepaboTky

C 2019 roga B wecTn MOCKOBCKUX odpucax MTC
yCTaHOBNEHbI MPECCHI U KOHTENHepbl aNs cbopa
Npo3payHbIX NIacTUKOBbLIX byTbIIOK. Bnaropaps
MCMOMb30BaHMNIO NPECCOB yAanoCh YMEHbLUUTb
KONMYecTBO NOE3A0K aBTOTPaHCMNopTa, 3aAeNCTBO-
BaHHOMO B BbIBO3€ BTOPChIPbS HAa 0ObeKThbI Nepe-
paboTku, 1 TaknuM 06pas3omM CoKpaTUTb yriepoaHbIii
cned. MTC Takoke NnprHMMaeT akTUBHOE y4yacTue

B aKkUum «[lobpble KpbILeyKmn», B pamMmKax KOTopoi

B 2019 rogy cobpaHo 6onee 400 Kr NnacTUKOBbIX
KPbILIEK OT COKOB, MONOKa, Kedurpa v Apyrux Hanut-
KoB, 4TO Bonee Yem B YeTbipe pa3a NpeBbilLAeT 06bem
NpoLUIoro roga.

\\O6wmin o6bvem orxopos MTC B 2018-2019 ropgax

Bug oTxopa 2018 2019 Cnocob6 o6palueHus
I knacc onacHocTy (Ype3Bbl4aiiHO ONacHbIE)

PTyTbCOAEpPXKALLME OTXOAbI (MOMUHECLEHTHbIE NaMnbl), LWT. 15509 1261 Ytunusaumsa
1l knacc onacHocTU (ymMepeHHO onacHbIe)

OTpaboTaHHble KapTPULXU, LT. 165 755 PasmelueHune Ha nonuroHe
KomnbloTepHas TexHunka n obopynoBaHue, WT. 570 1315 Ytunusaumsa
Batapeliku, kr 874 1927 YTunuzauus

IV knacc onacHocTu (ManoonacHbie)

CMmeluaHHble 0TX0bl, TOHH

4 574,57 3475,68 PasmelueHune Ha nonuroHe

Jlom uBeTHOro mMetanna, TOHH 156,21 35,04 MepepaboTka, yTunusaums
V knacc onacHocTu (NMpaKkTU4YecKn HeonacHble)

3axopoHeHune, yTunmsauns,
CmellaHHble OTXOfbl, TOHH 1466,76 376,54 nepepaboTka
Jlom yepHoro metanna, TOHH 188,44 34,62 MepepaboTka, yTunusaums
BymaykHble 0TXofbl, TOHH 24,08 93,32 MNepepaboTka

\MTS.RU



NMOTPEBJIEHUE BOObl

03 LEHHOCTW, KOTOPbIE
Mbl CO30AEM

KomnaHuu Tenekom-oTpacnu He okasbiBatoT CyLle-
CTBEHHOIO BAINSHNSA Ha BOGHbIE PECYPCbI, OfHAKO
MTC copeicTByeT pauroHanbHOMy X NCMOJIb30-
BaHuto. B opucax KomnaHum yctaHoBREHDI Kynepbl
NUTLEBOI BOAbI, OTPaboTaHHble By TbIIN OT KOTOPbIX

BO3BPALLAOTCA NOCTaBLLMKY AJ19 MOBTOPHOro
ncnosb3oBaHus. 06beM ke 0TpaboTaHHO BoAbl,
MOYYEHHON N3 UHXXEHEPHbIX CUCTEM BOJOKaHana,
nepenaeTcs Afis OYUCTKU FOPOACKMM CUCTEMAM
KaHanusaumu.

\\MoTpebneHune Bopbl 1 ob6bem cO6pPoOCOB, ThiC. M3

©

W3 npupoaHbIx
NCTOYHNKOB

g

ByTunuposaHHoi
NUTbEBOI BOAbI

RIS
==
W3 nHXKeHepHbIX

CUCTeM BOfOKaHana

Gk —

100*

oTpaboTaHHOI
BOAbI NepefaHo
Ha 04UCTKY

Ha repputopun ¢punmnana
MTC B KpacHopgapckom Kpae
pacnonoxeHa apre3naHckas
CKBa)XnHa, NUcnosiblyemas

0,80 45.32 243,44
5.3 220,55 AN TEXHUYECKOro
o6ecnevyeHus npepnpuaTus
0,12 2,95 BOQOiA.
I
2018 2019 2018 2019 2018 2019

NMPOrPAMMA NMOBDILWLEHUA
SQHEPIrO9®PEKTUBHOCTMN

B pamkax TexHonoruyeckoi ctpaterum MTC gelicTeytoT

pervoHarbHbIe NPOrpaMmbl 3HepProadPeKTUBHOCTY,

KOTOpbIE BKITOYAIOT CIEAYIOLLMIA KOMIIEKC MEPOMPUSTUI:

> 3aMeHa IOMUHECLEHTHOIO OCBELLEHNS
Ha CBETOAVNO[HOE;

> UCMONb30BaHVIE CUCTEM KOHAVLIMOHVPOBAHUS C DYHK-
uyelt GprKynvHra 1 06opynoBaHus, COOTBETCTBYHO-
LLero Knaccy aHeproadpeKTBHOCTH He Hinke C;

> akTmBaums Ha cetu MTC nporpamMmMHbIX anropytMoB
OTK/IOYeHNSs NpremMo-nepeaatoLLero obopynoBaHns
6a30BbIX CTaHLWIA B Nepuopbl HU3KOM Harpy3Ku;

>  MCMonb3oBaHWe 6a30BbIX CTAHLMIA C NacCHBHbLIM
OXJ1aXXAEHNEM NMPUEMONEPEATHNKOB N MaK-
crMmarnbHoe NpubnmxeHne pacnpenenvTenb-
HbIX FPYMMOBbIX LMTOB K NOTPEBUTENSM C Lienbto
YMEHbLLEHWNS MOTEPb B 3/1EKTPONPOBO/KE;

> ncnonb3oBaHue kabenel ¢ MegHbIMU XUnamu.

B kayecTBe [OMNOMHUTESIbHBIX MEPONPUATUIA B dunna-
nax Komnanum B 2019 rogy ocyuiectenanach
yCTaHOBKa 0aTYVKOB ABVXEHUS HA OCBELLEHUNE B NPO-
Xopax n kopugopax odrcoB, a TakxKe perynspHoe
OTKJIIOYEHNE CUCTEM BEHTUNALMUN N KOHOAULMOHN-
poBaHus B Hepaboyee Bpems. [pu dopmrpoBaHun
|pPe3epBHbIX UCTOYHNKOB 3HEProcHabXeHns gas nuta-
HUsi 6a30BbIX cTaHumii MTC ncnonb3yeT gu3enbHble
3MeKTPOCTaHLMM BELYLLNX €BPOMNENCKNX MPON3BO-
outenei (Wilson, SDMO, Geko n Inmesol) ¢ kpaliHe
XKeCcTKUMU TpeboBaHUaMU K 3pbeKTBHOCTY NoTpebd-
neHus Tonnuea u Bbibpocam CO,-3KBrBaNEHTa.
[ata-ueHTpbl KomnaHum ceptudunumnpyotcs

no ctangaprty Tier Ill.

\\O6bem ncnonb3oBaHHbIX 3HEpPreTUYecknx pecypcos MTC

B @)

2018 2019 2018 2019 2018

.

[ H

3nekTpo3aHeprusa Tennosas aHeprus Fa3ocHabxeHne BeH3nH JunsenbHoe TonnmMeo
(kBT * 4) (Tkan) (MnH m3) (mMnH n) (mnH n)
1,28 1,36 52,67 116 an 3,23
42,21 290
0,54 . 179

2019 2018 2019 2018 2019
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ANNMbTEPHATUBHASA SHEPTETUKA

[Mapk aHepreTuyeckux yctaHoBok MTC, ncnonbayto-
X BO30OHOBNSIEMbIE UCTOYHUKM aHeprun (BUJ),
LOCTaTOYHO WHpPOK. [NepBas cncteMa anekTpocHab-
>KEHUSI HA OCHOBE COJIHEYHOI reHepaumm bbina pas-
BepHyTa B 2015 rogy Ha nepeane KutoBoe pebpo

y 6epera AnoHckoro mopst Ha [lanbHeMm BocToke.
Mo3axe Ha beperax bapeHuesa Mmopsi 1 OHEXCKOro
o3epa B CeBepo-3anafHOM PervoHe, a Takxe

JKonoruyHoe
TONNMUBO

cTaHgapTa

\MTS.RU

Ha ropHom nnato Jlaro-Haku B 3anagHoii yactu
KaBka3a Oblin pacnonoXeHbl BETPOIHEPreTnye-
CKIVe YCTaHOBKU U CONMHeYHble baTapen ans obec-
neyeHns 6a3oBbix cTaHuuii MTC anekTpoaHepruen.
BeTporeHepaTop Takxe ycTaHOB/eH Ha nepesane

B pailoHe p. TUTOBKa, rae Kpyriblii rog HabnogatTcs
cTabunbHble BETPOBbIE HArpy3Ku.

B 2019 rony Ha fanbHem BocToke 3anywieHa

B MNPOMBbILLIIEHHYI0 3KCNyaTauuio 6a3oBas CTaH-
LS C 3NIEKTPONUTaHueM ToNbKo oT ¢poTonaHe-
neil. CtaHuus pacnono)xeHa B NonynsipHOW 30He
otabixa 6yxTbl CNOKOHasA.

B PsizaHu npoxoauT TecTupoBaHue GpoToBeTpo-
BOW YCTAaHOBKMW, NpepAcTaBnsiouei coboi Bep-
TUKanbHbIN ABYyNONacTHOW BeTporeHepaTop

C Pacnosio)XeHHbIMU MO KPYry KOHLEHTpaTopamu
BO3AYLIHOro NOTOKAa, Ha KOTOPbIX AONOMNHM-
TENbHO 3aKpeneHbl CONHeYHble NnaHenu. Takas
KOHCTPYKLUMS NO3BONASIET UCNONb30BaTb COYETa-
HUe CUnbl BETPa 1 CONHEYHOW 3HEPIUN.

Ucnonb3yembie BUD gnsa o6ecnevyeHuns
cTabunbHoI pa6oTbl 6a30BbIX CTaHLMIA

B TPYAHOA[OCTYNHbIX pailoHax goKasanu

cBOI0 3 PEKTUBHOCTb B CBA3UN

C UIX 3KONIOrM4ECKOM YUCTOTOMN U HU3KOM
cToMMOCTbIO 3KcnnyaTauuun. Kpome Toro,
AaHHbIN CErMeHT ABnfeTCcs apaiBepom
TeXHONorm4Yeckux MHHoBauuii 1 obnapaer
3HaYUTEesSIbHbIM NOTEeHUMaNnom anga coKkpaweHusa
BbIGPOCOB NapHMUKOBbIX ra3oB.
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YrNEPOAHBIA MEHEQ)KMEHT

B 2019 rogy KomnaHusi npricoeguHmunacs K rnobarnb-
HoW nHuunaTnee GSMA no paspaboTke oTpacneBoi
[LOPOXXHO KapTbl MEPONPUATUIA NO MUHUMU-

3auun BO3[EWCTBUS TENEKOMMYHUKALMOHHOM
oTpacnun Ha KIIMMaTUYeCKe N3MEHEHNS B COOTBET-
cTBuU ¢ MapyKcKnM cornalleHrem, HanpaBieHHbIM
Ha CAepXXvBaHve rnobanbHOro NoTenNeHns, u Bnep-
Bble packpbiia nHpopmaLmio 0 CO6CTBEHHOM 3KOM0-
rMYeCKOM Ccriefie B COOTBETCTBUU C MEXOYHAPOLHbIM
cTtaHgaptom CDP.

\\O6bem BbIGPOCOB NapHUKOBbIX ra3os’,
ToHH CO,-3KBUBaNEHTa

2018 2019
Bcero 661 304 Beero
679 521
632809 59 046
69801
563008 620475
28495 16 605
7136 4307
21359 12299
Mpambie KocBeHHble Mpamble KocBeHHble
Bbibpocbl  (3HepreTuyeckue) BbIbpoCbl  (3HEPreTUyeCKHE)
BbIGpOCHI BbIGpOCHI
Il MTC
W MrTc

[ins paspaboTkn n peanusauuv EanHoi npo-
rpamMmmbl yrnepogHoro MmeHegxkmeHta MTC v oueHKn
PUCKOB, CBSI3aHHbIX C U3MEHEHNEM KnumaTa,

B 2019 rogy cospaHa npodunbHas paboyas rpynna
npu Komutete no KCO, B cocTaB KOTOPOI BOLWN
npeacTaBUTENV AECATU CTPYKTYPHbIX NOApasaene-
HKI KomnaHuu. Cpean 0CHOBHbIX 3afady, MoCcTaBeH-
HbIX Nepeq, y4acTHUKamMmn paboyeii rpynmbl, MOXHO
BbIAENVNTL GOPMUPOBaHNE EAUHON KNUMATUYECKOIA
ctpaterun KomnaHuu, cospaHune busHec-npoLeccos
LN ee peanusaumnn, paspaboTky KapTbl KNMMaTy-
YECKVX PUCKOB U BHEAPEHWE LieneBbIxX nokasarenemn
3HeproadpheKTUBHOCTH.

HabntopaeTcs cHMXeHVE NPsiMbIX BbIGPOCOB NapHMKO-
BbIX ra30B 3a CYeT OGHOBMEHVISI aBTONapKa aBToMobu-
NIMK Knacca He HUxke «EBpo-5» 1 ncrnonb3oBaHus ons
pe3epBHbIX UCTOYHUKOB 3HEPrOCHAOXEHNS AN3emNbHbIX
3MEKTPOCTaHLMI BeAyLLMX EBPOMENCKUX NPOV3BOAN-
Tenel ¢ xecTkumuy TpeboBaHnsaMY K 3hdEKTUBHOCTN
notpebnenus Tonnuea v Bbibpocam CO,.

YBENNYEHNE KOCBEHHbIX 3HEPreTUYECKNX BbIOPOCOB
B 2019 rogy no cpaBHeHuto ¢ 2018 rogom obycnos-
JIEHO YBENNYEHNEM TEXHOMOMMYECKNX MOLLHOCTEN
KomnaHun — BBOAOM B 3KCMyaTaLuio HOBbIX
nnoLwanok 6a3oBbix CTaHUUIA, LEHTPOB 06paboTky
nanHbix (LLOOoB) B HuxHem Hoeropope n Mockee
(«ABaHTax»), a Tak)Xe C yBenu4eHneM Tpaduka

1 poobopynoBaHeM CyLLECTBYHOLLMX MIOLLAA0K
(LTE).

MTC eowna B Ton-10 poccuiicKuX KOMNaHWii No packpbiTUIO MHGOpMaLyumn 06 U3MeHeHUN KnumaTa
no ctaHaapTy CDP, 4To cCBUAETENbCTBYET O BbICOKOM YPOBHE NPO3pPavyHOCTU B 06nacTu packpbiTus
aKonoruyeckoi uipopmauum v rny6okom noHumaHuv KomnaHueil co6CTBEHHOro BO3AEUCTBUS Ha KNUMAT.

NMPOrPAMMA OBHOBJIEHMA ABTONAPKA

O,D,HI/IM N3 OCHOBHbIX MCTOYHUKOB HErATUBHOIO BO3-
peincteusa MTC Ha oKpyyatoLLyo NPUPOaHYI0 cpeay
ABNSIETCA CNY>KeOHbI aBTOTPaAHCMNOPT, B COCTaB OTpa-
60TaHHbIX ra30B KOTOPOro BxoauT cBbie 200 pas-
TINYHBIX KOMMOHEHTOB U COEAMHEHNI, 06nagatoLwmnx
NPenMyLLECTBEHHO TOKCUYHBIMU CBONCTBAMM.

B TeyeHne oTyeTHoro nepuopa bbina nposegeHa mac-
wrabHas nporpamMmma o6HOBNEHMS napka cnyxeob-
HOro aBTOTpaHcnopTa Ha aBToMobunu, Asuratenu
KOTOPbIX COOTBETCTBYIOT BbICOKOMY 3KOJIOrMYECKOMY
cTaHpapTty «EBpo-5».

C paHHbiMu CDP Otyeta MAO «MTC» Climate Change 2019 Mo)HO 03HaKoMuUTbCs Mo cebiike: https:/www.cdp.net/en/responses?utf8=
%E2%9C%93&queries%5Bname%5D=MTS. [laHHble 3a 2018 rog oTnnYatoTCs OT AaHHbIX, NPeAcTaBneHHbix B OTyeTe B 0bnactu ycToi-
yuBoro pa3euTus Mpynnel MTC 3a 2018 rop, v aHkeTe CDP 3a 2018 rog, B CBA3M C HE3HAYUTENbHBIMY N3MEHEHUAMU A1 Gonee KOppekT-

HOro pacyera B MPYMEHsAEMOii METOAVKE PacHeTOB NapHNUKOBbIX ra3os.
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JKOJTIOr'MYECKOE NPOCBELWWEHME

\\ MTC TpaguuMOHHO peannayeT NpoeKTbl A5 COTPYAHMKOB, CBSI3aHHbIE C Nonynsapusaumei
6EepPEexXHOro OTHOLLEHNS K MPUPOAHBIM PECYPCaM C UCTONb30BAHMEM COBPEMEHHbIX
TEXHOMNOrNiA A1 MUHUMN3aL MU BPEQHOMO BO3AENCTBUS Ha OKPYXKaIoLLYIo Cpedy, a TakxkXe
NMPOEKTbl MO BOCCTAHOBIIEHWNIO 3€/IEHbIX HACAXAEHWUI 1 COXPaHEHWNIO NPUPOAHbIX
TEPPUTOPUIA C y4acTeM COTPYOHUKOB 1 napTHepoB KomnaHuw.

KOPIMOPATUBHOE 3KOJIOTMYECKOE
ABW)XEHUE MTC

[lns nopaepykaHnsi BbICOKOrO YPOBHS MHGOPMUPO-
BaHHOCTV ¥ BOBIEYEHHOCTM cOTpyaHUKOB B 2019 rogy
Ha obuiekoprnopaTuBHOM nopTane «lynbe» 3anyLieHo
3KOMOrMYeckoe coobLLECTBO — OHMANH-NPOCTPaH-
CTBO A5 06LLEHNS NOAEl, UCKPEHHE MEePEXMBaOLLNX
3a 4MCTOTY NnaHeTbl. Ha cTpaHnyke perynsipHo ny6-
NUKYOTCS HOBOCTM O NpoBefeHHbIX KopnopaTrBHbIM
LLeHTpOM 1 dunmanammy MeponpusTusx, nHdopmaum-
OHHble 1 06pa3oBaTeNbHblE MaTepMarbl MO BONpocam
3KOJOrnK, a Tak)Ke pa3MeLLLaloTCs NMosie3Hble CCbINKU,
OCBeLLAlTCs 9KOMEPONPUATHSA B CTPAHE U MUPE.

>250

MOCTOAHHbIX NOAMNMNCYNKOB N aKTUBHDbIX
Y4YaCTHUKOB COCTaBAAOT AP0 ABUXXEHUsA

AEHb 3KOJ1IOF'Mn C MTC

B pamkax npasgHoBaHus BceMupHOro gHa oxpatbl
oKpy>atoLLeli cpefpl B Havane noHs 2019 roga ctap-
TOBaN MaclUTabHbIli 3KONOrnYecKnii NpoekT — «[eHb
akonorum ¢ MTC». Bce meponpuaTtns B pamkax npo-
eKTa 6bInn NocBsiLLeHbI NpobemMe paunoHanbHOro
notpebneHns pecypcos. Ha noptane «Mynbc» bbina
onybnukoBaHa cepus TeMaTnyeckux nHdopmaum-
OHHbIX MaTepuasoB, BKIIOYas YHUKasbHYIO NeKLMI0
«PaspenbHblli cbop 0Txof0B. Mudbl 1 peanbHOCTb».
B npepasepuu npasgHrika NpoBefeH TBOPYECKMi
oHnaiH-mapadoH, B paMKax KOTOPOro COTPYAHUKN
LEnnancb CBOMMU NAEAMU NO TPEM HOMUHALMSAM:

> «[leTn Npo 3Konoruo»;

> «PasymHbiin MTCx;

>  «TBOpPYECTBO».

bonee 1,5 TbiC. COTPYOHNKOB M3 NATW KPYMHENLWINX
MoCKOBCKUX odurcos MTC npuHsnm yyacTme B 3Ko-
NOrMYeCcKOM KBECTE 1 TBOPYECKOM MacTep-Knacce
Mo co3AaHnto 3KOCyMoK. B oHM npaspgHuka 6binn
opraHn3oBaHbl MObBUMIbHbIE MYHKTbI cbopa nna-
CTUKa 1 NONN3TUIIEHOBbIX MaKETOB Ha nepepaboTky.
Hanbonee akTWBHblE y4aCTHUKN MEPONPUATUIA NOMY-
YWN LEHHbIE 3KOMPU3bl.

MPOEKT «OETAM O NJIAHETE»

OceHbto 2019 roga MTC B napTHepcTBe

¢ AHO «3kolleHTp «3anoBefHMKM» 3anycTuna HoBbI
3KOYPOK «KTO Takoli 3KOTYpPUCT U 3a4EM EMY CMapT-
$OH?» 0N AeTeln MnaaWwero U CPeAHEro LKOIbHOMO
BO3pacTa. Lienb npoekTa — packpbITb POsib COBPEMEH-
HbIX TEXHOSIOMUIA MPU 0BLLEHN C NPUPOLOIA. [MaBHas
repovHs Bcex akoypokoB MTC no nmeHn JKoHeLlka
YUUT 1OHbIX NYTELIECTBEHHKOB CNOCO6aM NHTEPECHO

1 C MONb301 NPOBECTM BPpeMs Ha npupopge. ViHTepecHble
TBOPYECKME 3afaHNs NO3BONSIOT AETAM MOHATD,

4YeM 3KOTYPUCT OTSIMYAETCS OT 0ObIYHOMO MyTELIECTBEH-
HUKa, KaK NPaBUIIbHO CMMaHNPOBaTh MOXOM U YTO HY)XXHO
cpenaTb, 4TOObl NOArOTOBUTb CBOV CMapTdOH K No3Ha-
BaTeslbHOMY, a rnaBHoe — 6e30nacHOMy MyTeLEeCTBHUIO.

$= 03

KTO TAKOW
3KOTYPUCT U

JKOYpPOK U1 BCE [OMNOSTHUTENbHbIE MaTEpPUarbl
L1 ero NpoBeAeHNS aBnaoTcs becnnaTHbIMn
1 pa3MeLleHbl Ha caiiTe 3anoBefHbliypoK.pd

Ha koHey, 2019 roga npoekT o6beguHun:

>3’5 ThiC. 130 y4yebHbIx

y4YacTHMKOB 3aBefeHun
no BCeil cTpaHe


http://заповедныйурок.рф
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NEPCMNEKTMBbI PASBUTUA

MPOrPAMMbI KCO MTC

\\ B cpegHecpo4Hoil nepcnekTBe NPUOPUTETHBIM HanpaBlieHNEM AeATENbHOCTY
B obnactn KCO n yctonymeoro passutusa MTC ocTaHeTcsi COAencTBME coLanbHOMYy,
3KOMOrMYECKOMY 1 3KOHOMUYECKOMY Pa3BUTHIO.

[poBefeHHbIVi cpean CoTPYAHNKOB 1 abOHEHTOB

MTC onpoc no Bonpocam MHK/031K1 NoKa3an Heob-
XOOMMOCTb peannsauny NHKNK3NBHbIX COUMarnbHbIX
nporpamm, B 4acTHOCTW obpasoBaTenbHbiX. [10 MHe-
HU0 57% ONpOLUEeHHbIX, peann3aumns KopnopaTuBHbIX
VHKIHO3UBHbBIX NPOrpamMm ynyyLmnT OTHOLEHKE 0bLue-
cTBa K bpeHgy MTC.

Ha nepsom aTane peanusaumn obHOBNEHHON cTpaTe-
rum KCO npegnonaraeTcsi CKOHLEHTPUPOBaTb YCUIms
Ha PasBUTUN UHKITIO3NBHBIX NPOrpamMm, TEXHONOr A
B 06nactu o6pasoBaHus, IKONOrMHECKNX UHNLMATHB
1 aganTaumm MHHOBALIMOHHbIX MPOAYKTOB AN peLue-
HVS coumanbHbiX NPO6NEM Ha TePPUTOPUSAX MPUCYT-
cteusa Komnaxun.

OueHka Pe3ynbTaTUBHOCTU ITUX NPOEKTOB 6yneT BECTUCb B TOM YUCse C y4eToM AOoCTMKEeHnsa

cnepyowmx LLYP OOH

1 YMEHDLUEHVE KAYECTBEHHOE
HEPABEHCTBA OBPA30BAHIE
LEJb 10. UESb 4.
YMEHDbLUEHUE KAYECTBEHHOE
HEPABEHCTBA OBPA30BAHUE

\\3apauun B o6nactu KCO Ha 2020 rop,

WNHHOBauun e

PeweHune counanbHbIX Npo-
6nem obuiecTBa C NPUMEHEHNEM
BbICOKOTEXHOJIOMMYHbIX peLle-
HWIA, BKNtOYas MOUCK 1 pa3BuTne
CoLManbHO 3HAa4YUMbIX MPOEKTOB
B cdhepe undpoBbIX TEXHONOTNI

Jkonorus /

BHefpeHue NpUMHLMNOB OTBETCTBEH-

Horo noTpebneHus B 6GuaHec-npo- el

Leccbl KomnaHuu, nonynspusauus
3KONOrNYECKUX LEEHHOCTEN cpeau
KJIMEHTOB 1 NAapPTHEPOB, a TakXXe pea-
N3aLVs 3KONOTMYECKUN 3HAYUMbIX
NPOEKTOB 1 NX MacliTabuposaHne

NMPUOPUTETHbIE
HAMPABJIEHUA

1 OTBETCTBEHHOE VHAYCTPUANU3ALINA,
NOTPEBNIEHUE VHHOBALIMK 1
W TPOM3BOACTBO WHOPACTPYKTYPA
LENb 12. LEMb 9.
OTBETCTBEHHOE VMHHOBALMU
NOTPEBNEHUE VM UHO®PACTPYKTYPA
....... O6pa3oBaHue

YcTpaHeHue LnppoBoro
HepaBeHCTBa B YacTu foctyna
K 0bpasoBaTenbHbIM yciy-
ram Komnanum gnsa coum-
anbHO He3alLMLLEeHHbIX Fpynmn
HaceneHus ¢ BOBIEYeHNEM
BonoHTepoB MTC

.\ UHknro3ua

dopmMmpoBaHNE KyNbTypbl TONE-

....... ' PaHTHOro OTHOLWEHWNA K Konneram,

KnMeHTam (B TOM Yucne 3penoro
BO3pacTa) 1 SIIoAsM C OrpaHn4eH-
HbIMN BO3MOXXHOCTAMUN 300P0BbA
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NMPNJ1O0O>KEHNA

YJIEHCTBO B ACCOLIMALIMAX,
HALMOHAJIbHbIX U MEXXAYHAPOOHDbIX

OPrAHU3ALMAX

> ABTOHOMHasi HEKOMMEpPYecKas opraHu3auus
«LndpoBas akoHOMMKa»

> Accounaumnsi aHTUMOHOMOJIbHbIX 3KCMEPTOB

> Accounauusi cyobekToB HaLMOHaNbHO nna-
TEXHOI cucTeMbl «HauvoHanbHas nnatexHas
accouvauus»

> Hekommepueckoe napTHepcTBo «O6beguHeHne
KopnopaTugHbix tOpucToBss

> Accounaumsi y4aCTHUKOB pbiHKa 60MbWNX JaHHbIX

> HekomMepyeckoe napTHEPCTBO COAeNCcTBYS
pasBUTUI0 MEQUAKOMMYHVKALMOHHO OTpacnu
«MennakoMMyHVKaLMOHHBIN COH3»

> GSM Association

> Accouvaumns y4acTHUKOB pblHKa NHTEPHET-UHOY-
cTpun «Jlnra 6esonacHoro MHTepHeTa»

> PeruoHanbHoe obbeanHeHne pabortopate-
nevi ropopa dpenepanbHoOro aHavyeHs MockBbl
«MockoBckas KoHbenepaums NpoMbILLIEHHUKOB
1 npepnpuHumartenein (pabotopartenein)»

> Accouvauns COBMECTHbIX ayA1TOB NMOCTaBLUKOB
(Joint Audit Cooperation)

> Coto3 onepatopoB MobunbHoli cBasun JITE
(LTE Union)

> Telecom Infra Project

> Toproeo-npomsbiwneHHas nanata Camapckoii
obnacTtu

> ToproBo-npombiluneHHas nanata Pecnybnuku
BawkopTtocTtaH

> ToproBo-npombilunieHHas nanata Huxkeropogckoi
obnacTtu

> BsiTckasi TOproBo-npoMbILLNEHHAs NanaTta

>  KunpoBCKuMiA COIO3 MPOMBILLINEHHVKOB 1 NPef-
npvHumaTeneii (permoHanbHoe obbeanHeHne
paboTtonateneit)

CMoneHckas TOproBo-npoMbllLieHHas nanata
KanuHuHrpapckas ToproBo-npoMbilLieHHas
nanata

Jlnneukas ToproBo-npomblLLIeHHas nanarta
ToproBo-npombiluneHHas nanata Pecny6nuvkm
Mopposus

Hekommepyeckoe napTHepcTBO «Accounauus one-
paTopoB cBA3u iBaHOBCKOI obnacTu»
PernoHanbHoe cogpy»ecTBo B 0b6nacTu cBsa3mn
®DopyM NPOTUBOAENCTBUS MEXZYHAPOOHOMY
npoTvBoNpaBHoMy ceTeBoMy poctyny (Forum
for International Irregular Network Access)
O6LecTBEHHO-TOCYAapCTBEHHOE 0ObeANHEHNE
«AccoumaLmns LOKyMEHTaIbHON 3MEKTPOCBSA3U»
Accouyauuns nonb3osaTenel HauoHasnbHbIM
pafanoyacToTHbIM pecypcoM «HaumoHanbHas
paguoaccoumaumss»

MexpervoHanbHas obLLeCcTBEHHas OpraH1M3auus
«AccoumnaLlmns MeHeIKepPOB»

Hexkommepyeckoe napTHepcTBo «PACO — cBA3u
€ 00LLECTBEHHOCTbIO»

Accoupraunus rpaHTo4aloLWMX opraHm3aunii
«®opym [loHopoOB»

Hekommepyeckoe napTHepcTBo «CopeiicTBre
pPasBUTUIO U NCMOMb30BaHNIO HABUMALVIOHHbBIX
TEXHOJOMNiA»

Accouvauns aBToMmaTMyeckomn ngeHTudunkalmm
IOHVUCKAH / GS1 Russia

EBpasuiickas aHTUMOHOMOMNbHas accouuaums

POCCVIVICKO-repMaHCKaFI BHELWHETOProBaa nanata

\MTS.RU



(GRI102-55
YKA3ATE/JIb GRI

AnemeHTbl cTaHpapToB GRI

Homep cTpaHuubl / KOMMeHTapuii

GRI 102. CtaHpapTHblie anemeHTbl 2016
Mpodunb opraHnsauumn

102-1 HanmeHoBaHve opraHn3aumm

102-2 MMaBHble 6peHbl, NPOAYKTbI, yCNyru

102-3 PacrnonoxeHue Wwrtab-kBapTUpbl opraHmusaummn

102-4 leorpacdua onepaunoHHON AeATeNbHOCTH

102-5 XapakTep cOBCTBEHHOCTY M OpraHn3aLoHHO-NpaBoBas popma

1

14

144

Poccus, benapycb, ApmeHus
1

102-6 PbiHKM, Ha KOTOPbIX paboTaeT opraHn3auns 14
102-7 MacuTab opraHusaumn 12
102-8 lHdopmaums o coTpyaHMKax n apyrux paboTHukax 84
102-9 Llenoyka nocTaBokK 44
102-10 CyuecTBEHHbIE U3MEHEHWS B FPaHILLE OPraHn3aummn 1 ee Lenoyvke

nocTaBok OTcyTcTBylOT
102-11 MNpuHLMN NPENOCTOPOXHOCTA 51
102-12 IH1LMaTMBbI, XapTUK 1 NPUHLMMNbI, KOTOPbIE NOAAEPXKMBAET OpraHn3aums 4
102-13 YneHcTBO B accoumnaunsx 138
Ctparerus

102-14 3asBneHne caMoro cTapliero pyKoBoAUTENs, MPUHUMAaOLWErO peLleHns

B OpraHunsaumm 4-7
102-15 KnioyeBble BO3AENCTBUSA, PUCKM, BO3MOXHOCTU 22
3TuKa U A06GPOCOBECTHOCTb

102-16 LleHHOCTIN, NPUHLMNbI, CTaHAAPTbl 1 HOPMbI NOBeAEHNS 45
102-17 MexaHn3Mbl COOBLLEHNSA O HESTUYHOM UM HE3AKOHHOM MOBEAEHUN 48

KopnopaTtusHoe ynpaBsneHue

102-18 CtpyKTypa KOpnopaTUBHOro yrnpasneHuns
102-20 OTBETCTBEHHOCTb Ha YPOBHE UCMOSTHUTENbHbBIX OPraHOB ynpaBieHns

[opoBoWi oTyeT

33 3KOHOMUYECKIE, IKONOrMHECKME 1 COLMAITbHbIE TEMbI 40
102-22 CocTaB BbICLUEr0 OpraHa yrnpaBseH/s 1 ero KOMUTETOB lopoBoii oTyeT
102-23 lNpepncepaTenb BbICLLIEro OpraHa ynpasneHus 4
102-29 BbisiBneHve 1 ynpaBneHne 3KOHOMNYECKUMU, 3KONOTMYECKUMI 1 coLmanb-

HbIMW BO3ENCTBUAMU 45
102-32 Posb BbICLIEr0 OpraHa KopnopaTUBHOIO ynpassieHNs B NOArOTOBKE OTHeTa

B 06nacTu ycToinynBoro passutus CornacosaHune
B3aumopeiicTBue C 3aMHTEpPeCOBaHHbIMU CTOPOHaMM

102-40 Cnncok 3aMHTEPECOBaHHbIX CTOPOH, C KOTOPbIMU OpraHn3aums

B3anMopencTByeT 3
102-41 [lons cCOTPYAHNKOB, OXBa4YE€HHbIX KOMEKTUBHbIM [LOrOBOPOM H/n
102-42 MpyHUMNbI BbISBIEHNS 1 0TOOPa 3aMHTEPECOBaHHbIX CTOPOH

0719 B3auMOoLencTens 3
102-43 Moaxop opraHM3aLumn K B3avMOAENCTBUIO C 3aHTEPECOBAHHbIMMU

CTOpOHaMun 54
102-44 KnioyeBble TEMbI 1 ONACeHUs, NOQHATbIE CTENKXOAEPAMU 3

MpakTuka oT4eTHOCTUN

102-45 NepeyeHb PUANYECKNX NNL, OTYETHOCTb KOTOPbIX Oblna BKOYEHA B KOH-
conupupoBaHHyo GUHAHCOBYIO OTYETHOCTb

102-46 Onpepenexvie cogepXkaHna 1 rpaHun, oTyeTa

®duHaHcoBas oTyeTHocTb MCPO
1

102-47 Cnncok CyLeCcTBEHHbIX TEM 3
102-48 lNepedopMynnpoBKM NokasaTtenei Het
102-49 13meHEeHUs B CNUCKE CYLLLECTBEHHbIX TEM U rpaHuULLax packpbiTusa Tem 3

102-50 OT4eTHbIV Nepuof,

102-51 [lata nybnukauum nocnegHero otyeta
102-52 Llkn oT4yeTHOCTH

102-53 KoHTakTHas uHdopmauus

3112.2018-31.12.2019
Maii 2019 roga
lopoBoi

144
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AnemeHTbl cTaHpapToB GRI Homep cTpaHuubl / KOMMeHTapuii

HacToswuin oT4eT NnoaroToBneH
C y4ETOM pEKOMEHAALMN

102-54 YpoBseHb pacKkpbITus ctaHpaptoB GRI (ocHOBHOIA)
102-55 Ykaszatenb cogepxaHus GRI 135
102-56 BHellHee 3aBepeHne pPCnn

GRI 201. 3koHOMU4ecKan pe3ynbTaTUBHOCTb 2016
GRI 103. Nopxop B 06nactn meHep)XxmeHTa 2016

103-1 O6bSICHEHME CYLLECTBEHHOCTMN TEMbI 1 €€ FPaHMNLbI 4
103-2 MNoaxop B 06nacTvi MEHEOXKMEHTA U €r0 KOMMOHEHTbI 6
103-3 OueHKa noaxofa B 061aCT MEHEIKMEHTA 8
201-1 CospaHHas 1 pacnpefeneHHas 3KoHOMU4Yyeckasi CTOMMOCTb 12

GRI 202. NMpucyTtcTBue Ha pbiHKax 2016

GRI103. NMopxop B o6nactu meHep)xmeHTa 2016

103-1 O6bsICHEHME CYLLECTBEHHOCTMN TEMbI U1 €€ FPaHunLbl 14, 20
GRI 203. Henpsimbie 3KOHOMU4YeCKUE Bo3peiicTeusa 2016

GRI 103. Mopxon B o6nactu meHep)xmeHTa 2016

103-1 O6bsicHEeHWE CYLLECTBEHHOCTY TEMbI 1 €€ FPaHULLbI 12
103-2 lMoaxoa B 061acTu MEHEOYKMEHTA U €r0 KOMMOHEHTbI 54

203-1 Pa3BuTue 1 BO3OENCTBME MHBECTULMIA B UHGPACTPYKTYpy 1 6e3B03Me3a-
Hble ycnyrun 20

GRI 205. AHTUKOPPYNUUOHHbBIE NpaKTukn 2016
GRI103. Nopxop, B 06nactu meHemxmeHTa 2016

103-1 O6bsicHEHWE CYLLECTBEHHOCTY TEMbI 1 €€ FPaHULLbI 45
103-2 lMoaxoa B 061aCTN MEHEOYKMEHTA U €r0 KOMMOHEHTbI 45
205-1 OueHka prCcKoB, CBA3aHHbIX C KOPPYnuuen 50

205-2 NHdopmMupoBaHmue 0 NOAUTHKAX U METOAAX NPOTUBOAECTBIS KOPPYNLMM
1 obyyeHve um 45

GRI 302. 3Heprus 2016
GRI103. NMopxop, B o6nactu meHep)xmeHTa 2016

103-1 O6bsicCHEHNE CYLLECTBEHHOCTY TEMbI 1 €€ FPaHULLbI 124
103-2 lMoaxoa B 061aCTN MEHEOYKMEHTA U €r0 KOMMOHEHTbI 124
302-4 CHmxeHune aHepronoTpebneHns 129

GRI 305. Bbi6pocbl 2016
GRI 103. Nopxop B 06nactn meHep)XxmeHTa 2016
103-1 O6bsICHEHME CYLLECTBEHHOCTMN TEMbI U €€ FPaHMNLbI 131

\MTS.RU



AnemeHTbl cTaHpapToB GRI

Homep cTpaHuubl / KOMMeHTapuii

103-2 Mopxopn B 06nacTvi MEHEOXXMEHTA 1 €r0 KOMMOHEHTbI
305-1 MpsiMble BbIGPOCHI NapHNKOBbIX ra3oB

GRI 306. C6pocbi 1 oTxopbl 2016

GRI 103. Noaxop B o6nactn meHeg)xmeHTta 2016

103-1 O6bSICHEHME CYLLECTBEHHOCTM TEMbI U €€ FPaHNLbI
103-2 MNMopxop B 061acT MEHEOXMEHTA 1 €r0 KOMMOHEHTbI
306-2 O6Las Macca OTXO[0B Mo TUMY 1 cnocoby obpatleHus
GRI 401. 3ansaTocTtb 2016

GRI 103. Nogxop B o6nacTn meHeg)xmeHTta 2016

103-1 O6bsICHEHVE CYLLECTBEHHOCTY TEMbI 1 €€ FPAHULLbI
103-2 MNMopaxopn B 0651acT MEHEXKMEHTA N €r0 KOMMOHEHTbI

401-1 O6Lee KONMYECTBO NPUHSATBIX U YBONIEHHbIX COTPYAHMKOB B 2019 rogy
¢ pa3buBKOIl N0 BO3PACTHLIM Fpynnam, nosy v pervoHy

GRI 403. 3popoBbe u 6e3onacHocTb nepcoHana 2016
GRI 103. Nogxop B o6nacTn meHeg)xmeHTa 2016

103-1 O6bsCHEHVE CYLLECTBEHHOCTY TEMbI U €€ FPAHULLbI
103-2 MNopxop B 06nacTi MEHEOXKMEHTA 1 €r0 KOMMOHEHTbI
GRI 404. O6y4yeHune n o6pasosaHue 2016

GRI 103. Mopxon B o6nactn meHep)xmeHTa 2016

103-1 O6bsiCHEHVE CYLLECTBEHHOCTY TEMbI N €€ FPaHULLbI
103-2 lMoaxoa B 061acTn MEHEAYKMEHTA U €r0 KOMMOHEHTbI
404-2 MporpaMMbl pa3BUTHS HAaBbIKOB 1 06pa3oBaHus
GRI 405. Pa3zHoo6pa3ue v paBHble BO3MOXHOCTU 2016
GRI 103. Noaxop B o6nacTn meHeg)xmeHTa 2016

103-1 O6bsICHEHME CYLLECTBEHHOCTM TEMbI U €€ FPaHNLbI
103-2 Moaxop B 06nacTi MEHEOXKMEHTA 1 €r0 KOMMOHEHTbI

405-1 CocTaB pyKOBOAALMX OPraHOB U OCHOBHbIX KaTErOPUii NepcoHasna opraHu-
3auuu ¢ pa3buBKOI NO NONY, BO3PACTHbIM rpynnam, NPYHaANEXHOCTY K rpynnam
MEHBLUNHCTB U APYrIM Npr3Hakam pasdHoobpasus

GRI 413. MecTHblie coobuecTsa 2016

GRI 103. Nogxop B o6nacTn meHeg)xmeHTa 2016

103-1 O6bsiCHEHVE CYLLECTBEHHOCTY TEMbI U €€ FPAHULLbI
103-2 MNMopxopn B 0651acT MEHEOXKMEHTA N €r0 KOMMOHEHTbI

413-1 Onepaumnm ¢ y4acTMeEM MECTHOro coobLecTsa,
OLIEHKM BO3[ENCTBUS 1 NPOrPamMMbl Pa3BuUTHs

56
131

128
126
128

86
84

86

102
102

97
98
98

91
92

93

104
105

106
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(GRI102-13
YKA3ATE/JIb ESG'

AcnekTbl Homep cTtpaHuubl

JKonorn4yecKkune acnekTbl

E1. Bbibpocbl NnapHMUKOBbIX Fa30B 131
E3. O6uee notpebneHne aHeprum (NpsiMoe 1 KOCBEHHOE) 129
ES. icnonb3oBaHHas aHeprus no Tuny reHepauumm 130
EG6. Vicnonb3oBaHue Bofpl 129
E7. Cuctema 3KONOrM4YecKoro MeHeaKMeHTa 124
E8. KoHTponb 3a KnMMaTn4eckuMmu puckamm / CoBeT AVPEKTOPOB 1 NpaBneHue 56
E9. KOHTposb 32 KNMMaTUYeCKUMU pUckamu / CpeHNn MEHEOXKMEHT 51
E10. CHmXeHWe KNMMaTUYECKNX PUCKOB 130
CouunanbHble acneKTbl

S3. Teky4ecTb KagpoB 94
S4. TeHpepHoe pasHoobpasne 87
S5. KoadpdpuumeHT BpemeHHbIx paboTHUKOB 86
S6. HeponyuweHne guckpummnHaumm 48
S7. YpoBeHb TpaBMaTnama 102
S$8. 3n0poBbe 1 be3onacHoCTb Ha paboyem mecTe 102
$10. NpaBa yenoseka 92
AcneKTbl KOPNOPaTMBHOIrO ynNpasfieHNs

G1. PasHoobpasve coBeTa AMPEKTOPOB lopoBoi oTyeT
G2. HezaB1McumocTb cOBETa AVPEKTOPOB lopoBoii oTueT
G3. MoTuBaLMOHHbIE BbIMAATbl MEHEIXKMEHTY lopoBoit oTyeT
G4. KonnekTusHble neperoBopbl lopoBoit oTyeT
G5. Kogekc noBeaeHns NocTaBLMKOB 75
G6. 3TrKa 1 aHTUKOPPYNLMUs 46
G7. KoHdurpaeHumManbHOCTb NEPCOHANbHbIX JaHHbIX 47
G8. ESG-oT4eTHOCTb 41
G9. PackpbiTye npakTuku ynpasneHns acnektamu ESG 41

ESG Reporting Guide 2.0 Nasdaq.
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06 06L1eCTBEHHOM 3aBEPEHUH
KopnopaTUBHOI0 HEGUHAHCOBOIO 0TYETA

Ortyet Ipynnbl «MTC»
06 YyCTOMYMBOM pa3BUTUM
3a 2019 roa

npouwen obwecTeeHHoe 3aBepeHue B Cosete PCINN
N0 HeUHAHCOBOHW OTYETHOCTH

PassepHyToe 3aKnouenmne Coseta PCNIM o obwecreeHHom 3asepernn Omieta Mpynnel «MTC» 06
YCTORYMBOM Pa3enThi 33 2019 roa HanpasAeHO 8 KOMNAHKIO, KOTOPAA MOMET NYBAMKOBATL ero Bes HaKkux-
AMBO M3MEHEHWIA 1 MENONB30BATL KAK ANA BHYTPUKOPNOPATUBHBIX UENSH, Tak W B LENAX KOMMYHWKaLMIA ¢

3aUHTEPECOBAHHLIMM CTOPOHAMM.

PeructpauuonHbii Homep 160.01.006.09.19
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BA30BbIE UHOANUKATOPDI PCIIN

JKoHOMMYECKUe WHAUKaTOPbI

00 N o g s~ NN

1. OCHOBHble NPUHLMMbI BeAeHNs brusHeca

1.2. 06bem peanusosaHHol npogykuuu (pabor, ycnyr)

1.3. HauucneHHble K ynnate Hanoru n gpyrue obssatenbHble OTYUCTIEHNS
1.4. 3aTpatbl Ha paboTHMKOB

1.5. iHBeCTUUMN B OCHOBHOW Kanutan

1.6. BbinnaTbl NocTaBLMKaM Kanutana

1.7. iHBECTULMIN B COOBLLECTBO

1.8. JobpoBonbHOE NeHCUoHHOE obecneyeHmne

3Jkonornyeckue WHAUKAaTOPbI

84
lopoBoit oTyeT
lopoBoii oTyeT

104
lopoBoii oTyeT

MaTtepuanbi

9 2.1. Jlons ncnonb3yemoro BTOPUYHOIO Chipbs He ncnonbayetcsa
QHeprusa
10  2.2. icnonb3oBaHue aHeprumn 129
n 2.2]1. YoenbHoe noTpebneHne aHeprum B HaTypanbHOM BblpaXeHun 129
Bopa
12 2.3. MoTpebneHve cBexeli Bofbl Ha COBCTBEHHbIE HYX[bl 129
13 2.31. YoenbHoe noTpebneHune Bofbl B HATypanbHOM BblpaXKeHUn 129
2.4. [lonsi NOBTOPHO MCMOJIb30BaHHOI BOAbI B 06LLEM 06bEMe pacxofa BoApbl Ha COBCTBEHHbIE
14 HY>X[bl He ncnonbayetcsa
Bbi6pocbl, c6pocbl, 0TX0AbI
15 2.5. Bblbpochbl NapHNKOBbIX ra3oB 131
16 2.6. Bbibpoc 3arpssHstoWmx BelwecTs B aTmocdepy 131
17 2.6.1. YoenbHble BbIGPOCHI 3arpss3HAoLLMNX BELLECTB B HATYypParibHOM BblpaXXeHU 131
18 2.7. Coépocbl CTOYHbIX BOL, 129
20 2.72.C6pochl 3arpsi3HEHHbIX CTOYHbIX BOS, He ncnonbayetcs
21 2.8. 06bem 0TX000B 128
22  2.8]. YgenbHbiii 06beM OTXOA0B B HATYPanbHOM BblpaXXeHun 128
23 2.9.4ucno cyuwecTBEHHbIX aBapuii ¢ 3KONOrnyeckm yuiepbom He BbisBneHo
24 210. B3bICKaHHbIN 3KONOrM4eckunii yuepb 126
Mpouepypbl M ycnyrn
211. IHMumaTmuBbl N0 CMArYeHNto BO3AEWCTBIS NPOAYKLMMN 1 YCNYT Ha OKPYXaloLlyto cpeny
25  nmacwTab cMArYeHus Bo3aencTemsa 130
O6wue
26  212. HBecTuummn B 06beKTbl OXpaHbl OKPY»KatoLLein cpeabl 126
CoumnanbHble UHANKATOPbI
MokasaTenu pe3ynbTaTUBHOCTM NOAXOA0B K OpraHu3aLun TPyAa v AOCTOHbBIN TPy
3aHaTOCTb
27 311 YucneHHocTb paboOTHNKOB C pa3byBKOIA N0 TEPPUTOPUANLHOMY MPU3HAKY 86
28  3].2. YpoBeHb TEKYHYECTUN KaapoB 94
3..3. KoadpdpuumeHT obopoTta paboTHMKOB, OCTaBMBLLMX PaboTy B faHHOI opraH1M3aLun no Bcem
29  ocHoBaHuUAM 86
B3anmMooTHOWEHUs COTPYAHUKOB U PYKOBOACTBA
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OTBETCTBEHHOCTU

Ha 2017-2020 ropapl
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MAO «MTC» NnoBeOEHUS N 3TUKN 0enoBoro
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MTC — Monutnka MpeseHTauns
oKpyXatoLLeit 6naroTBOpUTENBHOCTH cTparterum
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HAIrPAObI MTC B2019roay

HaumeHoBaHue peituHra/
KOHKypca/npemumn

PesynbtaTt

OpraHusaTop

KOpﬂOpaTMBHbIe Harpapabl

PeiiTnHr Hanbonee popo-
rnx 6peHpos Poccun
Russia 50 — 2019

PeinTuHr «500 KpynHehLwmx
POCCUINCKMNX KOMMaHWiA»
PeliTuHr couunanbHoi

3 peKTUBHOCTU KpynHeit-
LUNX POCCUIACKNX KOMMaHUM,
NPUHOCALLUX MaKCUManb-
Hyt0 Nonb3y obLiecTBy

npv MUHUManNbHOM BO3-
[eiiCTBUM Ha OKPYXXatoLLyto
cpeay

PeiiTuHr «Ton-1000 poc-
CUINCKNX MEHEMXKEPOB»

MTC 3aHsina B peiiTuHre obLiee AeBsATOe MecTo 1 cTana
nMAepoM cpeamn TeneKoMMyHUKaLMOHHbIX OpeHpoB

MTC Bo3rnaBuna Cn1Mcok KOMMaHuil ¢ caMoii BbICOKOI
BbIPYYKOI1 B TENIEKOMMYHUKALVOHHOM CEKTOope
MTC 3aHsina nepBoe MeCTO B PENTUHIe

MTC nobepuna B wectn KaTeropuax n ctana eaquHCTBeH-
HOI TENEKOM-KOMMaHuei Poccun, TON-MEHEOXKEPDI

KoHcanTtuHrosas komnaHus Brand
Finance

PBK

NHdOopMaLMOHHO-aHanMTuyeckoe
areHTcTBO AK&M

Accoumaums MeHegKepos
Poccuu, nspgatenbckuii fom

KOTOPOIi BOLWAN BO BCe 12 KaTeropuii penTuHra «KommepcaHTb»
MapkeTUHroBbie ¥ KOMMYHUKaLMOHHbIE Harpaabl
HauuonanbHas npemun Mobepa B kaTeropuu «Ycnyru v cepeuc. OnepaTop coTo- OprkomuTeT

noBepus notpebutenei
«Mapka N2 1B Poccum»
Bcepoccuiicknin peidTuHr
[VMPEKTOPOB Mo Kopropa-
TUBHbIM KOMMYHVKaLUAM

1 KOpPMopaTUBHbIM OTHOLLE-
Husm TOP-COMM

Effie Awards Russia 2019

PROBA Awards 2019

Mpemuns «MprsHaHne

n Bnvnaune»

Mpemus CX Awards B 06na-
CTW KIIMEHTCKOro CepBrica

Mpemus B 0bnacTn map-
KETVHra, NOSNbHOCTA

1 CRM Loyalty Awards
Russia

Mpemus Digital
Communications AWARD

Mpemus «Jly4wme counans-
Hble NpoekTbl Poccun»

BOWi CBS3U»

MTC BoarnaBuna peiTUHI KOMMaHWIA ¢ ny4luel cucre-
MOVi KOPMOPATUBHbBIX KOMMYHVKaLUIA 1 KOPNOPaTUBHBIX
OTHOLLEHWIA

MTC nonyyuna BbiCLUME Harpafbl B TPEX HOMUHALUAX.
MpoekT «lMokoneHne M» nobegun B HOMUHaLUK

«Bknap, B 06LWeECTBO 1 ycTo4MBOE pa3suTue. bpenobl»
1 Nonyyun cneunanbHblii Auniom 3a adeKTVBHYIO
nHTerpauuio Lieneii yctoiiyneoro pa3sutus OOH B koMm-
MyHuKauun Komnaxumu.

3051070 B HOMUHaLWK «PO3HNYHas TOProBas» — Yy Npo-
eKTa «/I3aMeHeHne KOMMYHVKaLMOHHOro NoAXxoaa

npu NPOABMXEHNN OEeBANCOBY.

TpeTbe MecTo — y NpoekTa «[ocTyn» B HOMUHAL N
«MonopfexHblli MapKeTUHT. MogpoCTKN 1 MOonoAble Ntoau
[o 25»

MpoekT «KynbTypHbI Kopy» 3aBoesan EFFECTIVE GRAND
PRIX, a Takxe nobenun B HoMuHaumm «KoprnopatusHble
KOMMYHWMKaLums»

MNobepna MTC B CaHkT-MeTepbypre B HOMUHALUN
«Jlyyqwwnin onepaTop CBA3W U UHTEPHETa»

PosHnyHas cetb MTC cTana nobenutenem n naypeatom
B HOMUHaLWsX «JTyyllas npakT1Mka BOBEYEHHOCTN Nep-
coHana» u «Jlyylas KoMmaHaa KIIMEeHTCKOro onbiTa»
Mporpamma MTC Cashback ctana naypeatom B HoMuHa-
unm «Jlyywas nporpaMma fosifibHOCTU TENEKOMMYHUKa-
LIMOHHOW KOMMNaHnm»

MpoekT «MokoneHne M» nobegun B HOMUHaLUK
«KCO-koMMyHwuKauums. MobepnTenem B HOMMHaLMN
«PekpyTvHI KOoMnaHum» cTan npoekT «[lporpammbl cTa-
»nposok MTS Flash n MTS/start»

MpoekT «MTC — koMnaHus Ans BCeX / coLuanbHbIi
6atn» — nobeguTens npeMun

Accoumnauns oUPeKTopoB Mo KoM-
MYHWKaLMSM 1 KOPNopaTUBHbIM
menua Poccum

Effie Russia

C3 PACO

«POHTaHKa.py»

Moptan CX World

CoobLLecTBO CNeLnanmcToB

B 0bnactu mapkeTuHra, uHpop-
MaLMOHHbIX TEXHOMOIMIA U HHO-
Bauuit (RuMarTech)

Accoumnauns 4MPEeKTOPOB Mo KOM-
MYHVKaLMSM 1 KOPNopaTUBHbIM
mepnuna Poccun

OprkomuTeT

\MTS.RU



HavnmeHoBaHue peiiTuHra/

KOHKypca/npemun

PesynbraT

OpraHusaTop

HR-Harpapbi

MNpemus HR-6peHa,

PENTUHT Nyywmnx KomMnaHui
Ans paboTbl 1 Kapbepbl

HR-npemus «XpyctanbHas
nupamugas

OTpacnesbie Harpapgbl

BonoHTepckas akuns MTC «KynbTypHbIll Koa» Ha3BaHa
SyYLWMM coumanbHO OPUEHTUPOBAHHbBIM NPOEK-

TOM B HOMUHauumn «bonbluoe cepaue». PuHanuctammn
HoMuHauui «Pepepaumns» n «<PervoH» ctTanu npo-

eKT no BHeppeHuto cuctembl WorkForce Management
(WFM) B cOBCTBEHHOI PO3HUYHOW CETU N COPEBHO-
BaHWs MO MPOrpaMMMPOBAHNIO YIMYHbIX POHTaHOB
MTS Fountain Challenge

MTC nobepuna B HoMuHaumun «MHOeKkc nuoepcTea»

Po3HuyHas cetb MTC nonyymna lpaH-npu B HOMUHa-
LMK «TEXHONOTMYECKOE PELLEHNE FOAa» 3a NPUIOXKEHNE
«BupTyanbHbiii Myup»

Komnanusi HeadHunter

Moptan «PaboTa.py»

OprkomuTtet HR-npemun
«XpycTanbHas nupamupga»

Bcepoccuiicknii KOHKypC
NpoeKToB B chepe Koprno-
paTMBHOIO BONIOHTEPCTBA
«YemnunoHbl Job6pbix gen»
Mpemus «Jlupepsbl
KopropaTuBHOIA
6naroTBOPUTENLHOCTI»

KoHkypc «Jlyywune opu-
LOMYECKME fenapTamMeHTbl
Poccun»

PENTUHI caMbix HaOEXHbIX
6aHkoB Poccumn

MHpekc Kopgekca kopnopa-
TUBHOIO yrpaBeHns
Mpemus Retail Finance
Awards 2019

KoHkypc «Jly4ywnii noctas-
LMK rogas

MesxayHapoaHas npemus
«BpemMs MHHOBaLWN»

Mpemus CDO Award 2019

Mpemus IP Russia Awards

PeATuHr «MckyccTBEeHHbIN
WHTENNEKT B 6aHKOBCKOM
CekTope»

Mpemus B obnacTn nHTep-
HeTa Bewel loT Awards
HauunonanbHas npe-

MUsi «<BeHYypHbIii
nHeectop — 2018»
WccnepoBaHue Naumen

MpoekT «KynbTypHbIil Kog» Nobeamnn B HOMUHaALMK
«MecTHble coobLuecTBa»

MpoekT «lMokoneHne M» 3aBoeBan nepsoe MecTo

B HOMMHaLMK «Jlyywas nporpamma, cnocobeTaytoLas
YCTO4YMBOMY Pa3BUTUIO U [OCTIDKEHUIO Lieneii bnaro-
TBOPUTENbHON AEATENBHOCTH C NOMOLLbIO I T>»

MTC nobepvna B HoMuHauun «3ppekTUBHOE yrnpasre-
HWe UHTENNeKTyaNnbHON COBCTBEHHOCTbIOY

MTC BaHk Bowen B Ton-100 peiiTuHra

MTC BkntoYeHa B TON-5 KOMMaHWUii ¢ HauNyyLWen npakTn-
KOV KOPMNOPaTUBHOIO ynpaBieHns

MTC baHk nobenun B HomuHaumsix «Kpeatus roga»

1 «MpopbIB roga B pO3HMYHOM GUHaAHCOBOM GU3Hece»
MTC nobepuna B HOMUHaUMK «JTy4Lumnii NOCTaBLLMK yCIyT
TENEKOMMYHUKaLNW, CBA3U»

O6nayHbiin npoBaiigep #CloudMTS nobepun B HOMUHa-
unn «JTyuqwnii npoekT No BHELPEHWIO MHHOBALMN»

MTC nonyyuna Harpagy 3a 3¢ dekTBHOE UCnonb30Ba-
Hye BONbLIMX AAaHHbIX

MTC nobegwvna B cneunanbHon HOMUHaLUK «Jlyywas
aBToOMaTu3aunsa cTpaTternm 3alwmnTbl TOBAPHOINro 3HaKa»

MTC BaHk npu3HaH BeayLM GprHaHCOBO-KPEAUTHBIM
yUpexaeHneM Nno BHeLPEHNIO TEXHONOTMNIA UCKYCCTBEH-
HOro UHTENNEKTa N MaLIMHHOrO 0byYeHunst

MTC HaseaHa nobeguTenemM B HOMUHaLUN
«loT-onepatop roga»

MTC cTana nobeautenem B HomuHauum «Caenka roga»

MTC BaHk cTan nMaepom no o6Cny>KMBaHUIO KIVEHTOB
B COLMasbHbIX CETX cpeaun 6aHkoB

Accounaumsa MeHeaXepoB

«BegomocTu», PwC 1 «®opym
[oHopoBs»

Legal Insight Magazine

Forbes

HauwvoHanbHasi accoumnaums Kop-
nopaTnBHbIX AMPEKTOPOB

XypHan The Retail Finance

ToproBo-npoMbiLLIEHHaSs
nanata Poccuiickoin Pepnepaunn,
MockoBckas accoumauus
npeanpuHumareneii

OprkomuTeT

N3patenbcTBO «OTKPbITHIE
CUCTEMbI»

Komnanus Infor-media Russia
npw yvactm CoBeTa no nuHTen-
NeKTyanbHo cobCTBEHHO-

cT TOproBo-NPOMbILLIIEHHO
nanatbl Poccuiickoii ®enepauun
1 Poccuiickoli rocyaapcTBeHHOM
aKaZleMnU UHTENNEKTyanbHoMn
cobctBeHHocTn (PFAUC)
PeiiTnHroBoe areHT-

cTBO «3KkcnepT PA» n RAEX
(«PASKC-AHannTmka»)
Accoumnauns nHTepHeTa BeLLEN,
meguapecypc iot.ru

Poccuiickas accounauus BeHUyp-
HOro MHBECTNPOBaHUSA

lpynna komnaxwuii Naumen



HaumeHoBaHue peituHra/
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KOHKypca/npemumn PesynbtaT OpraHusaTtop
MexpyHapogHas npemus MTC — naypeatT B HOMUHaumsx «CoumanbHas UHHO- OprkomuTeT
«Bpemsi nHHoBaLNiA» Bauua roga» n «Jly4ylunii NpoeKkT no nonynspuaa-
LI UIHHOBALMOHHOW AEATENbHOCTIY B KaTEropumn
<<TeneKOMMyHVIKaLI,V|OHHbIe TEXHONOrnm» C NpoeKTamMmmn
«MTC — komnaHusa gnsa Bcex» 1 Social Idea
Mpemus B obnacTy akono- MpoekTbl «[deHb akonorun ¢ MTC» n «[letam o nnaHeTe» OprrkomuTeT

rvun, aHepro- un pecypcocbe-
pexeHnsa EcoBest Award

NoNy4nnn BbiCLLNE Harpafbl B HOMUHaLMsX «JTy4Linii
MPOCBETUTENLCKIMIA MPOEKT» 1 «JTyyLunil BHYTPpUMKOpropa-
TUBHbIA NPOEKT»

Harpappl B cpepe KOPNopaTUBHOI OTYETHOCTN

E)XXerogHblii KOHKYpC rogo-
BbIX OTHYETOB

MesxayHapoaHas npemus
Marcom Awards

MexpayHaponHas npemus
Marcom Awards
MexayHapOoaHbIi KOH-
KYpC rofloBbIX OTHETOB
LACP Vision Awards

nepcouanbuble Harpapgbl

loposoii otyeT MTC nonyynn Npu3oBble MecTa B HOMU-
Haumsx «Jly4qwuii rogoBoii OTYET NOTPEOUTENLCKOrO

1 TENEKOMMYHVKALIMOHHOIO CEKTOPOB 3KOHOMUKI

n «Jlyyliee packpbiTue MHPOPMaLU Ha KopropaTuB-
HOM caiiTe»

Otyet ycToinymsoro passutus Fpynnsl MTC nonyyun
BbICLUYtO Harpagy B HomuHauuu Print Media Annual
Report

lopoBoii oTyeT MTC nobeaun B kateropum Digital
Media / E-Communication

MTC 3aBoeBana 6poH3y B kaTeropuu «fofoBble
OTYETbI» KOMMaHUI C AOXOAHOCTbIO OT 1 MApA,

0010 mnpg gonn. CLUA v Bowna B Ton-100 kopnopatus-
HbIX Ny6ankauuia

MockoBckas 6upsxa

Accoumaums npodeccroHanos
MapKETUHIa 1 KOMMYHUKaLMi
(AMCP)

AMCP

League of American
Communications
Professionals LLC

Mpemus «Uudposoit opuct
roga»

Bcepoccuniticknii penTuHr
[IMPEKTOPOB Mo Kopropa-
TUBHbIM KOMMYHUKaUNAM

1 KOpNopaTyBHbIM OTHOLLE-
Huam TOP-COMM

HauunonanbHas npemus
«BHYTpeHHUiT ayanuTop
roga» — 2019

Mpemus CDO Award 2019

Buue-npe3naeHT no B3avMOAENCTBMIO C OpraHamu
rocyfnapCTBEHHON BNacTy U CBA3AM C 00LWEeCTBEHHO-
cTbto PycnaH W6parvmos nobenmn B HoMmvHaumu «flngep
umbposoli TpaHchopmaLn»

,ElvlpeKTop N0 BHEWHNM KOMMYHUNKaLUWUAM N CBA3AM

c obuiecteeHHocTbio MTC EneHa KoxaHoBckas 3aHana
nepBOE MECTO Cpeay AVPEKTOPOB MO KOPNOPaTUBHbLIM
KOMMYHMKaLVAM 1 KOPNOPaTUBHbIM OTHOLEHUAM

MeHemkep no BHyTPEHHEMY KOHTPOJIO 1 ayanTy
EkaTepuHa JloboBa — naypeat B HOMUHaLUN
«BHYTpPEHHWI ayanTop ropa»

DOupekTop LleHTpa Big Data JleoHup TkayeHko cTan nay-
peaToM B HOMVHaLUN «3a noBbileHre 3hHEKTUBHOCTN
6usHeca»

Poccuiickas accounauus
ANIEKTPOHHbIX KOMMYHWKa-

LA, MOCKOBCKOE OTAENEHNE
Accoumaumn opuctos Poccun
Accoumnauns oUPeKTopoBs Mo KOM-
MYHVKaLMSM 1 KOPNopaTUBHbIM
mepguna Poccun

WHCTUTYT BHYTPEHHUX ayANTOPOB

NapaTtenbctBO «OTKPbITbIE
CUCTEMDbI»

MTC — nugep peiTrHra coumanbHoi apheKTUBHOCTY KPYMHENLLMX KOMNaHuil Poccun nHoopMaumnoHHo-
aHanuTnyeckoro areHtTcTea AK&M.
MTC Bowna B Ton-5 peiiTuHra «J/lnaepbl KopnopaTtusHoi bnarotsoputensbHocTy Poccrn B napagurme ycTon-
4YMBOro pa3BUTUS» raseTbl «Begomoctu» n «Popyma [JoHoOpoB».
MTC npvsHaHa KoMnaHunel ¢ TyHWwrM NoaX0A0M K YNPaBNEHUIO YCTONYMBbLIM Pa3BUTEM MO MHEHMIO PwC

B Poccun.

MTC Bowna B Ton-10 poccuiickrx KOMMaHWi No packpbITHIO MHPopMaLmm 06 uameHeHnn knvmata CDP.
MTC nony4una BbicLiyto (NaTMHOBYIO) Harpagy aBTOPUTETHOMO MEXAYHAaPOAHOIr0 KOHKypca

MarCom Awards 2019 3a OTueT ycToiumsoro passutusa 3a 2018 rog.
MTC Bowna B Ton-15 peHKMHra MeanaxonpuHra «3KcnepT» no ycron4ymsomy passutuio cpeamn 100 kpynHeii-
LINX POCCUINCKUX KOMMaHWiA 1 cTana nMaepom cpeau komnauuii UT- n Tenekom-otpacnu.

MTC — naypeaT npemunn «Bpems nHHOBaLun» B HOMUHaumax «CoumanbHas nHHoBaums rogay u «Jlyywmnia
NPOEKT MO NoNynsip13aLumn MHHOBALMOHHON AeSTEIbHOCTU» B KaTEropum «TeneKkoMMyHMKaLMOHHbIE TEXHO-
norum» ¢ npoektamu «MTC — komnaHus ons Bcex» 1 Social Idea.

https://enter.marcomawards.com/entry/2018-mts-group-sustainable-development-report,

\MTS.RU
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\\MNonHoe pnpmeHHOE HaumeHoBaHe

RU EN

Ha pycckom sa3bike:
ny6IMYHOE aKLMOHEPHOE
06wecTBo «MobunbHble
TeneCucrtembl»

Ha aHrnuiickom a3bike:
Mobile TeleSystems Public
Joint Stock Company

\\CokpaweHHoe pupMeHHOEe HauMeHOBaHne

RU EN

Ha pycckom sa3bike: Ha aHrnuiickom a3biKe:
MAO «MTC» MTS PJSC

\\MecTo HaxoxpaeHus MAO «MTC»

©
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Ten.: +7 (495) 911-65-55, 8 (800) 250-08-90
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