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PERSONNEL STRUCTURE

\\MTS Group’s headcount as at 31 December,

employees
[-)
63,823 63,387 64,223 +1.2%
2017 2018 2019

\\Headcount by job level and type of employment in 2017-2019, employees

Type of employment contract, by gender Education level

Permanent contract Fixed-term contract

63,823 63,387 64,223

2,000 3,309 3,221

31,069 [ 31,802 1,850 2,061 1,903
1 1 N
2017 2018 2019 2017 2018 2019 2017 2018 2019
M Men M University degree
Hl Women B Vocational

M Secondary (basic)

Employment type, by gender Headcount for MTS Group, subsidiaries
and affiliates

Full-time Part-time Staff employees Non-staff employees

30,662 J 30,741

29,894 | 29,983

2,007 3,456 2,550

SR 189 379 388 3409 2065 3,641
185 320 336
2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019
B Men B Men
W Women W Women

Total headcount for MTS Group, subsidiaries
and affiliates (staff and non-staff)

70’414 employees

in 2019
68,908 employees

in 2018

69,239 employees
in 2017
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\\Number of managers and specialists by age group, employees

Top-level managers'
(as at 31 December)

42

36

31 [] <25 years
[] 25-29 years
M 30-34 years
[ 35-39 years
W 40-44 years
W 45-49 years
M 50-54 years
255 years

First-level managers
(as at 31 December)

8,396
7,819 234
217 ]

W <25 years
W 25-29 years
M 30-34 years
I 35-39 years
W 40-44 years
W 45-49 years
M 50-54 years
255 years

2017 2018 2019

\\Workforce by length
of employment at MTS, employees

63,823 63,387 64,223

M Under 1year

H 1-3 years

M 3-5years

M 5-10 years
Over 10 years

12,766 14,082

9,305 7,357

13,897 13,826

16,664 16,856

2017 2018 2019

Only for the larger MTS Group companies.

Mid-level managers
(as at 31 December)

1,080

2017 2018 2019

Specialists
(as at 31 December)

54,051 50,124 54,705
2,748

2,297
2,773

4,287
6,468

10,216
10,169

13,105
10,956

12,157 10,499
2017 2018 2019
-~

VALUES
WE CREATE

[[] <25 years
W 25-29 years
M 30-34 years
[ 35-39 years
W 40-44 years
W 45-49 years
M 50-54 years
255 years

W <25 years
W 25-29 years
M 30-34 years
¥ 35-39 years
W 40-44 years
M 45-49 years
M 50-54 years
255 years



