SUSTAINABLE DEVELOPMENT REPORT \ 2019

\MTS.RU

APPENDICES

MEMBERSHIP OF ASSOCIATIONS, NATIONAL
AND INTERNATIONAL ORGANIZATIONS

v v v v

Digital Economy, an autonomous non-profit
organizationCompetition Experts Association
National Payment Association, an association
of entities of the national payment system
Corporate Counsel Association, a non-profit
partnership

Association of Big Data Market Participants
Media Communication Union, a non-profit
partnership for the development of the media
industry

. GSM Association (GSMA)

Safe Internet League, an association of internet
industry players

Moscow Confederation of Industrialists

and Entrepreneurs (Employers), a regional
association of Moscow employers

Joint Audit Cooperation (JAC)

LTE Union

Telecom Infra Project

Chamber of Commerce and Industry

of the Samara Region

Chamber of Commerce and Industry

of the Republic of Bashkortostan

Chamber of Commerce and Industry of the Nizhny
Novgorod Region

Chamber of Commerce and Industry of the Kirov
Region

Kirov Union of Industrialists and Entrepreneurs,
a regional association of employers

Chamber of Commerce and Industry

of the Smolensk Region

Chamber of Commerce and Industry

of the Kaliningrad Region

Chamber of Commerce and Industry of the Lipetsk
Region

Chamber of Commerce and Industry

of the Republic of Mordovia

Association of Telecommunications Operators

of the lvanovo Region, a non-profit partnership
Regional Commonwealth in the Field

of Communications

Forum for International Irregular Network Access
Public-Government Association of Electronic
Document Communications

National Radio Association, an association

of national radio frequency resource users
Russian Managers Association, an interregional
public organization

Russian Association of Public Relations (RASO),

a non-profit partnership

Donors Forum, an association of grant-making
organizations

Non-Profit Partnership for Promotion of Navigation
Technologies Development and Application
(GLONASS Union)

UNISCAN/GS1 Russia, an automatic identification
association

Eurasian Competition Association
German—Russian Chamber of Commerce



(GRI102-55
GRI CONTENT INDEX

GRI Disclosure Page/note
GRI 102: General Disclosures 2016

Organizational profile

102-1 Name of the organization 1
102-2 Activities, brands, products and services 14
102-3 Location of headquarters 144

102-4 Location of operations
102-5 Ownership and legal form

Russia, Belarus, Armenia
1

102-6 Markets served 14
102-7 Scale of the organization 12
102-8 Information on employees and other workers 84
102-9 Supply chain 44
102-10 Significant changes to the organization and its supply chain None
102-11 Precautionary Principle or approach 51
102-12 External initiatives, charters and principles supported by the organization 4
102-13 Membership of associations 138
Strategy

102-14 Statement from senior decision-maker 4-7
102-15 Key impacts, risks and opportunities 22
Ethics and integrity

102-16 Values, principles, standards, and norms of behavior 45
102-17 Mechanisms for advice and concerns about ethics 48

Governance

102-18 Governance structure

102-20 Executive-level responsibility for economic, environmental and social
topics

102-22 Composition of the highest governance body and its committees
102-23 Chair of the highest governance body

102-29 Identifying and managing economic, environmental and social impacts
102-32 Highest governance body’s role in sustainability reporting
Stakeholder engagement

Annual report

40

Annual report

4

45

Pending approval

102-40 List of stakeholder groups 3
102-41 Collective bargaining agreements n/a
102-42 Identifying and selecting stakeholders 3
102-43 Approach to stakeholder engagement 54
102-44 Key topics and concerns raised 3
Reporting practice

102-45 Entities included in the consolidated financial statements

102-46 Defining report content and topic Boundaries 1
102-47 List of material topics 3
102-48 Restatements of information None
102-49 Changes in the list of material topics and topic Boundaries 3
102-50 Reporting period 3112.2018-3112.2019
102-51 Date of most recent report May 2019
102-52 Reporting cycle Annual
102-53 Contact point for questions regarding the report 144

102-54 Disclosure level

102-55 GRI content index

102-56 External assurance

GRI 201: Economic Performance 2016
GRI 103: Management Approach 2016

This Report has been prepared
in accordance with the GRI
Standards: Core Option

135

by RSPP
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GRI Disclosure Page/note
103-1 Explanation of the material topic and its Boundary 4
103-2 The management approach and its components 6
103-3 Evaluation of the management approach 8
201-1 Direct economic value generated and distributed 12

GRI 202: Market Presence 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 14, 20
GRI 203: Indirect Economic Impacts 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 12
103-2 The management approach and its components 54
203-1 Infrastructure investments and services supported 20

GRI 205: Anti-corruption 2016
GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 45
103-2 The management approach and its components 45
205-1 Operations assessed for risks related to corruption 50

205-2 Communication and training about anti-corruption policies
and procedures 45

GRI 302: Energy 2016
GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 124
103-2 The management approach and its components 124
302-4 Reduction of energy consumption 129

GRI 305: Emissions 2016
GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 131
103-2 The management approach and its components 56
305-1 Direct GHG emissions 131

GRI 306: Effluents and Waste 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary 128
103-2 The management approach and its components 126
306-2 Waste by type and disposal method 128



GRI Disclosure

Page/note

GRI 401: Employment 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

401-1 New employee hires and employee turnover in 2018 by age, gender
and region

GRI 403: Occupational Health and Safety 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
GRI 404: Training and Education 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

404-2 Programs for upgrading employee skills and transition assistance
programs

GRI 405: Diversity and Equal Opportunity 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

405-1 Composition of governance bodies and major employee categories
by gender, age group, minority group membership and other indicators
of diversity

GRI 413: Local Communities 2016

GRI 103: Management Approach 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

413-1 Operations with local community engagement, impact assessments,
and development programs

86
84

86

102
102

97
98

98

91
92

93

104
105

106
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(GRI102-13
ESG METRICS'

Aspects Page number

Environmental

E1. GHG emissions 131
E3. Total amount of energy consumed (directly and indirectly) 129
ES5. Energy usage by generation type 130
E6. Water usage 129
E7. Environmental management system 124
E8. Climate oversight/board of directors and management board 56
E9. Climate oversight/mid-level management 51
E10. Climate risk mitigation 130
Social

S$3. Employee turnover 94
S4. Gender diversity 87
S§5. Temporary worker ratio 86
S6. Non-discrimination 48
S7. Injury rate 102
S§8. Occupational health & safety 102
$10. Human rights 92
Governance

G1. Board diversity Annual report
G2. Board independence Annual report
G3. Incentivized pay Annual report
GA4. Collective bargaining Annual report
G5. Supplier code of conduct 75
G6. Ethics & anti-corruption 46
G7. Data privacy 47
G8. ESG reporting 4
G9. ESG disclosure practices 4

ESG Reporting Guide 2.0 by Nasdaq.



REFERENCE PERFORMANCE INDICATORS
BY RSPP

Economic indicators

1 1. Main business conduct principles 22
2 1.2. Volume of sales (work, services) 12
3 1.3. Accrued taxes and other mandatory deductions 12
4 1.4. Payroll costs 84
5 1.5. Asset investment Annual report
6 1.6. Payments to capital providers Annual report
7 1.7. Community investment 104
8 1.8. Voluntary retirement benefits Annual report
Environmental indicators
Materials
9 2. Share of materials used that are recycled input materials Not applicable
Energy
10  2.2. Energy consumption 129
n 2.2]1. Energy consumption per unit of production 129
Water
12 2.3. Freshwater consumption for own use 129
13 2.31. Water consumption per unit of production 129
14 2.4. Share of recycled water consumption in total water consumption for own use Not applicable
Emissions, effluents and waste
15 2.5. Greenhouse gas emissions 131
16 2.6. Pollutant atmospheric emissions 131
17 2.6.1. Emissions per unit of production 131
18 27 Wastewater effluents 129
20 272.Pollutant effluents Not applicable
21 2.8. Waste volume 128
22 2.8.. Waste per unit of production 128
23 2.9.Number of significant emergencies with environmental impact None
24  210. Recovered environmental damage 126

Products and services
211 Initiatives to mitigate environmental impacts of products and services, and extent of impact

25  mitigation 130
Overall
26  2.12. Environmental protection investments 126

Social indicators

Labor practices and decent work performance indicators
Employment

27 31 Total workforce by region 86
28  31.2. Employee turnover 94
29  31.3. Rate of employee turnover caused by whatever reason 86
Labor/management relations
30 3.14. Coverage by collective bargaining agreements n/a
31 3..5. Rate of occupational injuries 102
32  3.1.6. Number of work-related fatalities No
33  3.1.7 Number of occupational diseases 103
34  31.8. Loss of working hours due to diseases of any origin 103
35  3.1.9. Labor safety costs 103
36  3.110. Number of training hours per employee 97
37 3111 Training costs 97
38  3.1.12. Participation of women in management bodies 87

Human rights performance indicators
Non-discrimination
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39

40
2

Community relations performance indicators

42

43
44

45

46

Product responsibility performance indicators

47

48

ADDITIONAL MATERIALS

\MTS.RU

3.2.1. Labor disputes
3.2.2. Discrimination cases

3.2.3. Number of violations involving rights of indigenous people

Community

3.311. Interaction with authorities on socially significant matters (social and economic

development in the regions of operation)

3.3.2. Interaction with non-profit and non-governmental organizations on socially significant

matters

3.3.3. Assessment of contribution to the social and economic development of local communities

Public policy

3.3.4. Participation in external initiatives, including in public policy development

3.3.5. Participation in non-profit organizations (for example, industry ones) and/or national
and international organizations whose activities lie within the company’s area of interest

Product and service labeling
3.4.. Information and labeling
3.4.2. Product quality management

96
None
None

80

104
110

80

134

62
60

2019 MTS PIJSC
Annual Report

MTS Corporate
Social Responsibility
Strategy

for 2017-2022

Anti-Corruption
Policy

Requirements for suppliers

MTS PISC Anti-
Corruption Laws

MTS PISC Code
of Corporate

MTS PISC Supplier
Code of Business

for the Environment

Compliance Policy Conduct Conduct
and Business Ethics
MTS Caring Charity Policy Strategy

presentation
at the Investor
Day



MTS AWARDS IN 2019

Ranking/Competition/
Award

Achievement

Hosting organization

Corporate awards

Russia 50 2019 ranking
of the most valuable

and strongest Russian
brands

Russia’s top 500 largest
companies

Social efficiency ranking
of the Russian companies

MTS was ranked the ninth most valuable brand overall
and recognized as the country’s top telecoms brand

MTS topped the list of the most profitable telecoms

MTS took first place

Brand Finance consultancy

RBC

AK&M Rating Agency

which contribute the most
to society while minimizing
their environmental impact

Top 1000 Russian managers

MTS won six categories and became the only Russian
telecoms operator with its top managers included in all
twelve categories

Awards in marketing and communications

Russian Managers Association,
Kommersant publishing house

No. 1Brand in Russia
national consumer
confidence award
All-Russian Ranking

of Directors for Corporate
Communications

and Corporate Relations
TOP-COMM

Effie Awards Russia 2019

PROBA Awards 2019

Recognition & Influence
award

CX WORLD AWARDS

for customer experience
excellence

Loyalty Awards Russia
in marketing, loyalty
and CRM

Digital Communications
Award

Russia’s Best Social
Projects Award

Winner in the mobile operator services category

MTS topped the ranking of companies with the best
corporate communications and relations system

MTS won first place in three categories

The Generation M project became first

in the Contribution to Society and Sustainable
Development: Brands category and received a special
acknowledgment for the effective integration of the UN
SDGs in corporate communications

Gold in the Retail category went to the Changes

in the Communication Approach to Device Promotion
project

The Access project was third in the Youth Marketing:
Teenagers and Young People Under 25 category

The Cultural Code project was the winner in the Effective
Grand Prix and the Corporate Communications
categories

MTS won the award by the St. Petersburg publisher
in the Best Telecoms and Internet Operator category
MTS’s retail network was the winner in the Best
Employee Engagement Practice and Best Customer
Experience Team categories

MTS Cashback was recognized as the Best
Telecommunications Loyalty Program

MTS’s Generation M project was named a winner in CSR
Communications. The MTS Flash and Start internship
programs were named winners in the category

of Company Recruiting

MTS’s “A Company for All/Social Battle” project was
named an award winner

Organizing committee

Russian Association
of Communication Directors
and Corporate Publishing

Effie Russia

North-West Branch of the Russian
Association of Public Relations

Fontanka.ru

CX World

RuMarTech community

of marketing, IT and innovation
experts

Russian Association

of Communication Directors
and Corporate Publishing

Organizing committee
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Ranking/Competition/
Award

Achievement

Hosting organization

HR awards

HR Brand Award

Ranking of the Best
Companies for Work
and Career

Crystal Pyramid HR award

Industry awards

MTS’s Cultural Code volunteer initiative was recognized
as the best socially-oriented project in the Big Heart
category. The WorkForce Management (WFM) retail
system and MTS Fountain Challenge, a street fountain
programming competition, were among the winners

in the Federation and Region categories

MTS was awarded in the Leadership Index category

MTS’s retail network won Grand Prix in the Best HR
Tech Solution category for its Virtual World for MTS
Employees app

HeadHunter

Rabota.ru

Organizing Committee
of the Crystal Pyramid HR award

Champions of Good
Deeds national contest
of corporate volunteer
projects

Corporate Philanthropy
Leaders award

Best Legal Departments
contest

Russia’s most reliable banks
ranking

National Corporate
Governance Index

RETAIL FINANCE AWARDS
2019

Best Supplier of the Year
contest

Innovation Time
international award

CDO Award 2019
IP Russia Awards

Artificial Intelligence
in the Banking Sector
ranking

loT Awards
National VC Awards 2018

Research by NAUMEN

Innovation Time
international award

The Cultural Code project won in the Local Communities
category

The Generation M project became the Best Program that
Contributes to Sustainable Development and Achieving
the Goals of Charity Work with the Help of IT

MTS won in the Effective Intellectual Property
Management category

MTS Bank ranked among Russia’s top 100 banks

MTS took a top-5 spot among companies with best
corporate governance practices

MTS Bank won the Creative Idea of the Year

and Breakthrough of the Year in Retail Banking
categories

MTS became first in the Best Telecoms Services Supplier
category

Our #CloudMTS cloud service provider topped the Best
Project on Implementation of Innovations category
MTS was recognized for the effective use of big data
MTS won the special Best Automation of a Trademark
Protection Strategy category

MTS Bank was recognized as the leading financial
and lending institution in deploying artificial intelligence
and machine learning solutions

MTS named Russia’s loT operator of the year
MTS won the Best Syndicated Venture Deal category

MTS Bank was recognized as a leader in customer
servicing via social media among banks

MTS’s projects “MTS — A Company for All” and Social
Idea were recognized as the Social Innovation

of the Year and Best Project to Popularize Innovation
in the Telecommunications Technologies category

Russian Managers Association

Vedomosti and Donors Forum

Legal Insight magazine
Forbes

National Corporate Directors
Association

The Retail Finance magazine

Chamber of Commerce

and Industry of the Russian
Federation, Moscow Association
of Entrepreneurs

Organizing committee

Open Systems Publications
infor-media Russia

in collaboration

with the Intellectual Property
Council of the Chamber

of Commerce and Industry
of the Russian Federation
and Russian State Academy
of Intellectual Property
Expert RA and RAEX (RAEX-
Analytics) rating agencies

The Internet of Things
Association, iot.ru media platform

Russian Venture Capital
Association

NAUMEN Group

Organizing committee

\MTS.RU



Ranking/Competition/
Award

Achievement

Hosting organization

EcoBest Award in ecology,
energy, and resource
conservation

Corporate reporting awards

The MTS Environment Day and Our Planet for Kids
projects were named the Best Educational Project
and Best Internal Project

Organizing committee

Annual report competition

MarCom Awards
(international)

MarCom Awards
(international)

LACP Vision Awards
international annual report

competition

Individual awards

MTS’s Annual Report was among the winners

in the Best Annual Report in the Consumer and TMT
Sectors category and Best Information Disclosure
on the Corporate Website category

MTS Group Sustainable Development Report was

a platinum winner in the Print Media Annual Report
category

MTS’s Annual Report won in the Digital
Media/E-Communication category

MTS won a bronze medal in the Annual Report
category among companies with revenue of USD 1-10
billion and the report was named a top-100 corporate
publication

Moscow Exchange

Association of Marketing

and Communication
Professionals (AMCP)
Association of Marketing

and Communication
Professionals (AMCP)

League of American
Communications Professionals
LLC (LACP)

Data Lawyer of the Year

All-Russian Ranking

of Directors for Corporate
Communications

and Corporate Relations
TOP-COMM

Internal Auditor of the Year
2019 national award

CDO Award 2019

Ruslan Ibragimov, Vice President for Government
Relations and Public Relations, became the winner
in the Digital Transformation Leader category

Elena Kokhanovskaya, Director of External
Communications and Public Relations at MTS, became
the best director for corporate communications

and corporate relations

Ekaterina Lobova, Internal Control and Audit Manager,
was named the Internal Auditor of the Year

Leonid Tkachenko, Head of Big Data, became the winner
in the Improving Business Efficiency category

Russian Association for Electronic
Communications (RAEC), Moscow
branch of the Association

of Lawyers of Russia

Russian Association

of Communication Directors

and Corporate Publishing

Institute of Internal Auditors

Open Systems Publications

> MTS is the leader in the social efficiency ranking of the largest Russian companies compiled by AK&M

Rating Agency

> MTS joined the top 5 in the Corporate Philanthropy Leaders in the Sustainable Development Paradigm
compiled by Vedomosti newspaper and Donors Forum
> MTS is recognized as the company with the best approach to sustainable development management,

according to PwC Russia

> MTS entered the top 10 Russian companies with the best practices of climate change disclosure under CDP
> 2018 MTS Group Sustainable Development Report became a platinum winner (the top prize) of MarCom
Awards 2019, a prestigious international competition
> MTS entered the top 15 in the sustainable development ranking of 100 largest Russian companies by Expert
Media Holding and became the leader among IT and telecom companies
> MTS’s projects, “MTS — A Company for Everyone” and Social Idea, won two prizes, Social Innovation
of the Year and Best Project to Popularize Innovation, in the Telecommunications Technologies category
of the Innovation Time award

https://enter.marcomawards.com/entry/2018-mts-group-sustainable-development-report,



https://enter.marcomawards.com/entry/2018-mts-group-sustainable-development-report/
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CONTACTS

\\Full trade name

RU EN

In Russian: In English:
MybnunyHoe akunoHepHoe Mobile TeleSystems Public
obwwectBo «MobunbHble Joint Stock Company

TeneCuctembl»

\\Short trade name

RU EN

In Russian: In English:
MAO «MTC» MTS PISC

\MTS.RU

\\Location of MTS PJSC

©

4 Marksistskaya St., Moscow, 109147,
Russian Federation
Tel.: +7 495 911 6555, 8 800 250 0890

\\Contact point:

®

Ekaterina Ignatyeva,

Head of Corporate Social Responsibility,
CSR Department,

HR Management, MTS PISC

E-mail: csr@mts.ru

Official website
www.mts.ru
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