SUSTAINABLE DEVELOPMENT REPORT \ 2019

UN SUSTAINABLE
DEVELOPMENT GOALS NAVIGATOR

@® Goal targets

( MTS Group’s projects )

In 2019, the Company conducted an employee survey to rank
the sustainable development areas by their relevance to the Company
employees. The following UN SDGs came out on top by a significant

margin:

#3

GOOD HEALTH
AND WELL-BEING

® Achieve access to quality
essential health-care services

( SmartMed p. 64

(

)

)

The MTS 120/80 heart care
application p. 64

#8

DECENT WORK
AND ECONOMIC GROWTH

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND
ECONOMIC GROWTH

® Achieve higher levels
of economic productivity
through diversification,
technological upgrading
and innovation

® Promote development-oriented
policies that support productive
activities, decent job creation,
entrepreneurship, creativity
and innovation

Digital Economy of the Russian
Federation national program
p. 80

® Endeavour
to decouple economic growth
from environmental degradation

)

( Alternative energy p. 130

® Devise and implement policies
to promote sustainable tourism

( Urban Legends p. 112

)

Human Rights at the Workplace
compliance program p. 48

(

® Achieve full and productive
employment and decent
work for all women and men,
including for young people
and persons with disabilities

)

( Inclusion p. 123

® Expand access to banking,
insurance and financial services
for all

( Financial Marketplace p. 70

)
)

( MTS Cashback p. 70

As part of building a digital
ecosystem, MTS Group
successfully develops
projects for a wide

range of stakeholders,
including socially oriented
services, charitable

and environmental projects.
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ACHIEVEMENTS

#4

QUALITY EDUCATION

® Provide people across Russia, ® Ensure education for sustainable
including socially vulnerable development and sustainable
groups, with equal opportunities lifestyles
for learning and development - -
Sustainable Business
( Development course p. 76 J

The MTS Flash and MTS/start
internship programs p. 88

( Our Planet for Kids p. 76 )

( Smart University p. 108

quauTY ( The Generation M project p. 113

EDUCATION

Training program for hearing
impaired escort interpreters
and tour guides p. 113
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( Path to a Career p. 92 )
)
)

#12

et RESPONSIBLE CONSUMPTION AND PRODUCTION
® Substantially reduce waste ® Promote public procurement
generation practices that are sustainable,

126 policies and priorities
program p.

- - in accordance with national
( The Environment compliance ]

( The MTS Auctions platform p. 68 )

The MTS Environmental
Movement community p. 127

® Adopt sustainable practices
and to integrate sustainability
information into the reporting cycle

( CDP disclosure p. 131 )
INDUSTRY, INNOVATION
AND INFRASTRUCTURE
® Develop quality, reliable, ® Upgrade the technological
sustainable and resilient capabilities of industrial sectors
infrastructure, including regional in all countries

and transborder infrastructure - -
( Industrial automation p. 68 )

( #CloudMTS p. 19

—/

( loT platform p. 69

—/

( Hybrid cloud p. 66

—/

( Private LTE p. 19 )
i (BlgDatap.67 )
( Smart City p. 106 ) ® significantly increase

access to information

Our initiatives are aligned Regional digital modeling system and communications technology
. g p. 107 and strive to provide universal
with the UN SDGs, giving and affordable access
us grounds to believe that to the Internet
. ® Increase integration of small-

MTS Group makes a fair scale industrial and other Network infrastructure expansion
contribution to addressing enterprises into value chains p. 20

contemporary global and markets
challenges. ( Responsible supply chains p. 75 )




